Guide to Home Health Help Desks

CMS
HH PROVIDER, WITH QUESTION ABOUT...

Conditions of Participation

Healthcare Providers & Systems (HHCAHPS)

Compliance with Home Health ﬁ Home Health Compare (HHC) Star Rating ﬁ Home Health Consumer Assessment of

Review Request/Suppression Request

Regulations & Home Health Survey Mailbox All requests for formal HHC Star Rating Review Patient Survey Star Ratings HHCAHPS Help Desk
: interpretive guidance revi.ew of Quality of ) hhc_star_ratings_review_request t HHCAHPS requirements hhcahps@rti.org
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Home Health Quality

Home Health Quality Reporting Program (QRP) Q

Reconsiderations, Exceptions & Extensions

Submit HH QRP APU Reconsideration, OASIS coding & Home Health Registration for QIES/ iQIES Help Desk

. (annual payment update) Exceptions & Extensions OASIS documentation Quality Help Desk iQIES* User IDs igies@cms.hhs.gov
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Risk adjustment HH 1/1/2020; Replaces
: QIES/CASPER/JHAVEN

or record rejections

Quality Assessment Only
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. Home Health Value-Based Purchasin
Medicare Payment for Home Health ﬁ OASIS Tech Issues 4 N\
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