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INTRODUCTION

Purpose of the Open Payments Reporting Entity User Guide

This Open Payments User Guide includes definitions, descriptions, screenshots, tools, and tips designed
to help applicable manufacturers and applicable group purchasing organizations, collectively referred to
as “reporting entities”, better understand how to comply with Open Payments (the Sunshine Act),
including how to operationalize the collecting and reporting of data.

As the Open Payments system develops, the user guide will be updated accordingly.

The user guide consists of the following chapters:

Introduction to Open Payments

Introduction to Reporting and Data Collection

Applicable Manufacturer and Applicable Group Purchasing Organization (AM/GPO) Registration
Data Submission and Attestation

Review, Dispute and Correction

Additional Information and Resources
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Chapter 1: Introduction to Open Payments: The
Sunshine Act

This introduction chapter provides general information about the program, an overview of the Open
Payments system, and an explanation of how to determine if an entity is required by Open Payments to
report certain payments or other transfers of value to physicians, non-physician practitioners (NPP) and
teaching hospitals, or certain physician ownership or investment interests.

Section 1.1: Program Overview

1.1a: What is the Affordable Care Act Section 6002?

Section 6002 of the Affordable Care Act [P.L. 110-148] amends Title Xl of the Social Security Act to add
Section 1128G, which mandates the creation of a program for (1) reporting payments and other
transfers of value made to covered recipients and physician owners or investors, by manufacturers of
drugs, devices, biologicals, or medical supplies for which payment is available under Medicare,
Medicaid, or the Children's Health Insurance Program (CHIP); and (2) reporting ownership or investment
interests held by physicians or their immediate family members in applicable manufacturers and
applicable GPO as well as reporting payments or other transfers of value made by these applicable
manufacturers and applicable GPOs to these physicians.

As of January, 2022, the Open Payments System is updated per section 403.902 of the Affordable Care
Act to include the NPPs as covered recipients in the Open Payments System. Per the final rule, the
updated definition of covered recipient means— (1) Any physician, physician assistant, nurse
practitioner, clinical nurse specialist, certified registered nurse anesthetist, anesthesiologist assistant, or
certified nurse-midwife who is not a bona fide employee of the applicable manufacturer that is
reporting the payment; or (2) A teaching hospital, which is any institution that received a payment
under 1886(d)(5)(B), 1886(h), or 1886(s) of the Act during the last calendar year for which such
information is available.

This program establishes a system for annually reporting this data to the Centers for Medicare &
Medicaid Services (CMS).

1.1b: What is the Purpose of Open Payments (the Sunshine Act)?

Open Payments is a national disclosure program that promotes transparency by publishing data on the
financial relationships between the healthcare industry (applicable manufacturers and applicable GPOs;
together referred to as reporting entities) and healthcare providers (physicians, NPPs and teaching
hospitals) on a publicly accessible website. The health care providers that are included in open payments
are: physicians, physician assistants, nurse practitioners, clinical nurse specialists, certified registered
nurse anesthetists, anesthesiologist assistants, certified nurse midwives and teaching hospitals

This publicly available website is designed to increase access to, and knowledge about, these
relationships and provide the public with information to enable them to make informed healthcare
decisions. The public can search, download, and evaluate the reported data at
https://openpaymentsdata.cms.gov/. This data is available on a public website. The goal is to increase


https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=de753c8b4aaaf76553794a7c8b16b0f9&mc=true&n=sp42.2.403.i&r=SUBPART&ty=HTML
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transparency and allow people to access information about these financial relationships. The public can
search, download, and analyze the reported data on the website to make informed decisions.

Disclosure of the financial relationships between industry and healthcare providers is not intended to
signify an inappropriate relationship, and Open Payments does nothing to prohibit such transactions.
Collaborations among the medical product industry, physicians, NPPs and teaching hospitals contribute
to the design and delivery of life-saving drugs, devices, biologicals, and medical supplies. However, these
relationships may also influence research, education, and clinical decision-making in ways that
compromise clinical integrity and patient care and may potentially lead to increased healthcare costs.
While disclosure alone is not sufficient to differentiate between the beneficial financial relationships and
those that may create conflicts of interest, transparency will shed light on the nature and extent of the
relationships that exist and discourage development of inappropriate relationships.

1.1c: Who Participates in Open Payments (the Sunshine Act)?

Open Payments requires participation from certain manufacturers of drugs, devices, biologicals, or
medical supplies covered under Title XVIII of the Social Security Act (Medicare), or a State plan under
Title XIX (Medicaid) of XXI of the Social Security Act (CHIP) and certain GPOs.

Applicable manufacturers of covered products, and entities under common ownership with applicable
manufacturers who also provide assistance and support, are required to annually report to CMS:

Payments or other transfers of value made to physicians, NPPs, and teaching hospitals.

Certain ownership or investment interests held by physicians or their physicians’ immediate family
members.

Applicable GPOs are required to annually report to CMS:
o Payments or other transfers of value made to physician owners or investors.

o Certain ownership or investment interests held by physicians or their immediate family
members.

Certain manufactures of the covered products are required to report the following information to the
Centers for Medicare & Medicaid Services (CMS) annually:

1. Applicable manufacturers of covered products, and entities under common ownership with these
manufacturers who provide assistance and support, must report:

a. Payments or other transfers of value made to physicians, NPPs, and teaching hospitals.

b. Certain ownership or investment interests held by physicians or their immediate family
members.

2. Applicable group purchasing organizations (GPOs) must report:

a. Payments or other transfers of value made to physician owners or investors.
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b. Certain ownership or investment interests held by physicians or their immediate family
members.

While not required to participate, Open Payments encourages physicians, NPPs, and teaching hospitals
to participate by reviewing data reported about them in the Open Payments system to ensure the
accuracy of the information.

Open Payments also encourages the public and healthcare consumers to access, review, and use the
data to make informed healthcare decisions.

1.1d: Key Dates for Open Payments Program Years

Open Payments operates on a yearly cycle of four key activities: (1) Data Collection, (2) Data Submission,
(3) Pre-Publication Review, Dispute and Correction, and (4) Data Publication.

1. Data Collection: Reporting entities are required to collect data documenting their financial
relationships with covered recipients for the period of January 1 to December 31 of each year.

2. Data submission for a program year begins in February of the following year and runs through
the end of March. For example, data submission for Program Year 2023 took place February 1,
2024, through March 30, 2024. During this time reporting entities submit their data to CMS
through the Open Payments System. Reporting entities must be registered in the Open
Payments System in order to complete data submission. Registration for the Open Payments
System is available year round (see Chapter 3 for registration details).

3. The pre-publication review and dispute period occurs immediately after the submission period
ends and extends for at least 45 days. During this period, covered recipients review, affirm and,
if necessary, dispute data submitted by reporting entities. Reporting entities can then correct
the data to resolve any disputes for an additional fifteen-day correction period. Review, dispute,
and correction activities can continue until the end of the calendar year that the record was
submitted, though the initial publication of the program year data will reflect the state of the
record as of the end of the correction period. Disputes initiated after the review and dispute
period, or corrections made after the end of the correction period will be reflected in later
publications. For details refer to the “Methodology and Data Dictionary Document” available on
the Resources page of the Open Payments website, at
https://www.cms.gov/OpenPayments/Resources.

4. Data publication occurs twice per year, with a June publication and an early year data refresh.
e June Publication - Initial Publication

o The first publication of the eligible records submitted and attested on or before the
submission closing date of the latest program year.

o The republication of eligible records from prior program years, including updates to
previously published records made since the previous publication.


https://www.cms.gov/openpayments/About/Resources.html
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o The data published is the latest attested version of the payment records at the end of
the correction period of the latest program year.

e Early Year Publication - Refresh Publication
o Publishes updates to the data made since the Initial Publication.

o The second publication of eligible records submitted and attested on or before the
submission closing date of the latest program year.

o Contains updates made to records after the correction period of the latest program year
and before the end of the calendar year (or before the modified-without-dispute cutoff
date in November for records not under dispute).

o The data published is the latest attested version of the data at the end of the calendar

year.

For example, the June 2024, data publication included the initial publication of Program Year 2023 data
and republication of prior program years.

The 2024 data refresh included updates to Program Year 2023 data and republication of prior program
years.

Registration for the Open Payments system is available year-round.

The table below outlines the annual Open Payments Program Timeline.
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Figure 1: Open Payments Program Year Timeline

Program Activities

Program Timeline

Data Collection:

Reporting entities collects data

January 1 — December 31 of program year

Data Submission:

Reporting entities submit and attests to data in
the Open Payments system

February — March of the calendar year after the
program year

Pre-publication Review Dispute and correction:
Physicians, NPPs, and teaching hospitals review
the reported data and dispute any data they
believe is inaccurate; industry makes corrections
to the data (reflected in the initial publication)

Review, Dispute, and Correction period:

April - May

Annual Data Publication:
Initial program year initial data publication

Prior program year data refresh publication

On or by June 30

Physicians, NPPs, and teaching hospitals continue
to review and dispute data; industry continues to
make corrections to the data (reflected in the
data refresh publication)

May 15th - December 31

Data Refresh:
Open Payments data refresh

January

Section 1.2: Determining if an Entity is an Applicable Manufacturer or

Applicable GPO

Open Payments requires certain entities that make payments or other transfers of value to covered
recipients to report relevant data regarding the payment or other transfers of value to CMS.

To determine if a particular entity is required to report, follow these steps:

possession, or commonwealth of the United States). See the reference guide in Figure 2.

Determine if the entity’s products are covered drugs, devices, biologicals, or medical

Step 1: Determine if the entity operates in the United States (including any territory,
Step 2: Determine if the entity engages in activities of a Type 1 or Type 2 applicable
manufacturer. See the reference guide in Figure 2.
Step 3:
supplies, or covered products. See the reference guide in Figure 2.
Step 4: If the entity possesses the characteristics illustrated in Figure 2, the entity is

determined to be an applicable manufacturer in Open Payments.
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Step 5:

Step 6:

Step 7:

Step 8:

If the entity does not meet these characteristics, the entity is not determined to be an
applicable manufacturer. Note that the entity still may be an applicable GPO in Open
Payments.

Proceed to Step 5 to determine if the entity is an applicable GPO.

Determine if the entity operates in the United States (includes any territory, possession,
or commonwealth of the United States). See the reference guide in Figure 3.

Determine if the entity engages in activities of an applicable GPO. See the reference
guide in Figure 3.

Determine if the entity’s products are covered drugs, devices, biologicals, or medical
supplies, or covered products. See the reference guide in Figure 3.

If the entity possesses the characteristics illustrated in Figure 3, the entity is
determined to be an applicable GPO in Open Payments.

If the entity does not possess the characteristics as illustrated in Figure 3, the entity is
not determined to be an applicable GPO in Open Payments.

The below figure provides a reference guide for determining if a drug, device, biological, or medical

supply manufacturer is an applicable manufacturer in accordance with Open Payments and outlines the
characteristics of two types of applicable manufacturers.

Figure 2: Determining if an Entity Is an Applicable Manufacturer

Characteristic Type 1 Manufacturer IF Type 2 Manufacturer IF

Operate in US? e Entity’s physical location is e Same as Type 1 Manufacturer.

within the United States and/or
it conducts activities within the
United States. This includes any
territory, possession, or
commonwealth of the United
States, either directly or through
a legally authorized agent.

Activities e Engages in the production, e Exists under common ownership
preparation, propagation, with a Type 1 applicable
compounding, or conversion of a manufacturer AND

covered drug, device, biological,

: e Provides assistance or support to
or medical supply.

such an entity with respect to the

e This includes distributors or production, preparation,
wholesalers that hold title to a propagation, compounding,
covered drug, device, biological, conversion, marketing, promotion,
or medical supply. sale, or distribution of a covered

drug, device, biological, or medical
supply.




Open Payments User Guide for Reporting Entities — January 2025

Characteristic Type 1 Manufacturer IF Type 2 Manufacturer IF
Covered e Reimbursed by Medicare, e Same as Type 1 Manufacturer.
Products Medicaid, or Children’s Health

Insurance Program AND

e [f the product is a drug or
biological, and it requires a
prescription (or doctor’s
authorization) to administer OR

e |f the product is a device or
medical supply, and it requires
premarket approval or
premarket notification by the
FDA.

Figure 3 provides a reference guide for determining if a drug, device, biological, or medical supply
purchasing entity is an applicable GPO in accordance with Open Payments. Figure 3 also outlines the
characteristics of applicable GPOs.

Figure 3: Determining if an Entity Is an Applicable GPO

Characteristic Group Purchasing Organization IF

e Entity’s physical location is within the United States and/or it conducts
activities within the United States. This includes any territory,
possession, or commonwealth of the United States, either directly or
through a legally authorized agent.

Operate in US?

e Purchases, arranges for, or negotiates the purchase of a covered drug,
Activities device, biological, or medical supply for a group of individuals or
entities, but not solely for use by the entity itself.

e Reimbursed by Medicare, Medicaid, or Children’s Health Insurance
Program AND

e If the product is a drug or biological, it requires a prescription (or

Covered products doctor’s authorization) to administer OR

e [f the product is a device or medical supply, it requires pre-market
approval or pre-market notification by the FDA.

Section 1.3: Who Are Entities Reporting On

Reporting entities are required to report payments or other transfers of value to covered recipients and
physician owners/investors. Covered recipients in Open Payments include any physician, physician
assistant, nurse practitioner, clinical nurse specialist, certified registered nurse anesthetist or
anesthesiologist assistant, or certified nurse-midwife who is not a bona fide employee of the applicable
manufacturer that is reporting the payment and teaching hospitals.
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For the purposes of Open Payments, “physicians” are defined as legally authorized to practice by their
state as follows:

e Doctors of medicine or osteopathy practicing medicine or surgery
e Doctors of dental medicine or dental surgery practicing dentistry
e Doctors of podiatric medicine

e Doctors of optometry

e Chiropractors

For the purposes of Open Payments, “NPPs” are defined as legally authorized to practice by their state
as follows:

e  Physician assistant

o Nurse practitioner

e Clinical nurse specialist

e Certified registered nurse anesthetist or anesthesiologist assistant
e Certified nurse-midwife

A teaching hospital is any institution that received a payment for Medicare direct Graduate Medical
Education (GME), Inpatient Prospective Payment System (IPPS) Indirect Medical Education (IME), or
psychiatric hospital IME programs under 1886(d) (5) (B), 1886(h), or 1886(s) of the Social Security Act
during the last calendar year for which such information is available.

Additionally, reporting entities are required to report ownership or investment interests in the entity
held by a physician (referred to as a physician owner or investor) or the physician’s immediate family
members, and report payments or other transfers of value to these physicians holding ownership or
investment interests. A physician’s immediate family member is the physician’s (1) spouse; (2) natural or
adoptive parent, child, or sibling; (3) stepparent, stepchild, stepbrother, or stepsister; (4) father, mother,
daughter, son, brother, or sister-in-law; (5) grandparent or grandchild; or the (6) spouse of a
grandparent or grandchild.

Section 1.4: Open Payments System Overview

The Open Payments system is the tool developed to support the Open Payments Program. Users will
interact with the system to perform several functions based on their role.

Reporting entities and covered recipients who participate in the Open Payments program must register
in the Open Payments system. Figure 4 provides a high-level process flow.

10
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Figure 4: High-Level Process Flow for Open Payments

Applicable manufacturers and applicable GPOs collect data
Data about their financial relationships with physicians, non-
Collection physician practitioners, and teaching hospitals.
Applicable manufacturers, applicable GPOs, physicians, non-
IDM physician practitioners, teaching hospitals register in CMS's
Registration Enterprise Portal and request access to the Open Payments
System
Open Payments Applicable manufacturers, applicable GPOs, physicians, non-
System physician practitioners, teaching hospitals register in the Open
Registration Payments System.
Applicable manufacturers and applicable GPOs submit detailed
Data data and legally attest to the accuracy of the data.
Submission
Physicians, non-physician practitioners, and teaching hospitals
Review and review and dispute (if necessary) data in the Open Payments
Dispute System. Applicable manufacturers and applicable GPOs correct
data and resolve disputes as appropriate.
CMS posts the data on the public website.
Publication

1.4a: Open Payments System Browser Requirements

The Open Payments system is a web-based application which operates through one of the listed

browsers below.

e Google Chrome (Version 89 or higher),

e Microsoft Edge (Version 89 or higher),

e Safari (Version 13.1.2), and

e Mozilla Firefox (Version 83 or higher) browsers.

1.4b: Functionalities within the Open Payments System

Users will perform functions within the Open Payments system based on what is required of them by
the program and their specific user roles. Most of the functions required by Open Payments will require
interaction with the Open Payments system.

11
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Key functions of Open Payments system users include the following:

For applicable manufacturers/applicable GPOs: Create an entity profile in the system, submit data into
the system, verify the data, and attest to the accuracy of the data.

For physicians/NPPs/teaching hospitals: Register in the system, review the data supplied by applicable
manufacturers and/or applicable GPOs, and dispute or affirm the data.

This user guide will cover the functions of the system in detail in each chapter.

When working in the Open Payments system, it is important to remember to never use the navigation
buttons on your browser toolbar or your mouse. Only use the navigation buttons (i.e., “Back”, “Cancel”
or “Continue” buttons) within the Open Payments system itself.

1.4c: Setting Email Filters to Accept Open Payments Emails

The Open Payments system will transmit emails to communicate with users. Take precautions to ensure
that these emails are not directed into your junk mail or spam folders. Open Payments notification
emails will come from the address openpaymentsnotifications@cms.hhs.gov.

1.4d: Accessibility Guidance

This section provides some basic guidance for keyboard and JAWS screen reader users. While not all
screen reader users use JAWS and not all JAWS users have the same version, this guidance should be
applicable to other screen readers and most versions of JAWS.

1.4d (1): "Skip to Main Content" Link

The "Skip to main content" link provides a shortcut to the main content of the page. Using the link
allows a keyboard user to reach the core information on the page without having to tab through the
global portal banner.

Screen reader users can use the link to jump their screen reader to the start of the portal content and
skip the global banner area on each page. Activating the "Skip to main content" link brings the user to
the beginning of the Open Payments content area on the page.

1.4d (2): Useful JAWS Keystrokes

The keystrokes given in Figure 5 find the next occurrence of a particular element on a page. Using the
Shift key at the same time will find the previous occurrence. These shortcuts allow a screen reader user
to quickly jump their screen reader between the form fields on each page or explore the overall
structure of the page by jumping between the different headings on the page that denote the start of
different content areas on the page.

Figure 5: Useful JAWS Keystrokes

Key What it finds Why this is useful

The F key allows users to move from form field to form field. Most
pages on the Open Payments website are made of forms. The F key
allows JAWS users to determine what fields are on the Open
Payments form pages quickly.

F Form field

12
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Key What it finds Why this is useful

The H key allows users to move from heading to heading. Headings
define the structure of many pages. Moving between sections of an
Open Payments page allows for a quick guide to page structure and
a way to access sections easily.

H Heading

Section 1.5: Additional Information and Resources

CMS supports Open Payments system users through several different methods. These include webinars,
Frequently Asked Questions (FAQs), step-by-step quick reference guides (QRGs), and technical support
provided by the Open Payments Help Desk.

Published Open Payments data can be viewed on the Open Payments data website.

1.5a: Open Payments Website

The Open Payments website at https://www.cms.gov/openpayments is your primary resource for
information about Open Payments. This website contains numerous resources aimed at preparing and
informing users about Open Payments regulations as well as the system. Check this website often for

updated tools, resources, and important announcements pertaining to Open Payments.

1.5b: Open Payments Resources

CMS has developed many resources to help applicable manufacturers, applicable GPOs, physicians,
NPPs, and teaching hospitals understand and participate in the Open Payments program. These
resources cover topics such as registration, data collection and submission, the review and dispute
process, and data publication. They can be found on the Resources page of the Open Payments website,
at https://www.cms.gov/OpenPayments/Resources.

Reporting entities who are required to report can find helpful resources within the Open Payments
system. These resources include user guides, reporting templates, error and warning code explanations,
frequently asked questions (FAQs), and other useful materials. All these resources are available under
the "Resources" tab in the Open Payments system.

1.5¢c: Open Payments Help Desk

The Open Payments Help Desk serves as the single point of contact for all Open Payments-related
inquiries. The Help Desk offers guidance on Open Payments, actions users can take in the system, and
technical support. You can submit inquiries to openpayments@cms.hhs.gov or call 1-855-326-8366. For
the TTY line, call 1-844-649-2766. The Help Desk’s hours of operation are posted on the Open Payments
website.

1.5d: Open Payments Email List

By registering for the Open Payments email list, you will be signed up to receive periodic email
notifications regarding program, system, and resource updates. This is a good way to keep informed on
any updates, changes, or important messages from CMS. To sign up for the Open Payments mailing list,

13
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visit the Open Payments website at https://www.cms.gov/priorities/key-initiatives/open-

payments/contact and enter your email address at the bottom of the home page.

Figure 6: Receive Email Updates

Get Updates from Open Payments

To sign up for Open Payments updates or to access your subscriber preferences, please enter your contact
information below.

*Email Address

Entering your email address will take you to a page where you can select which mailing list you want to
subscribe to.

14
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Figure 7: New Subscriber Screen on the CMS Website

CONTURS OR RARS & s waces WWW.CTS. OV www.medicaid.gov www.medicare.gov

New Subscriber

Primary Email Address

You must enter a primary email address. You will use this to access and update your
subscriptions or modify your subscriber preferences.

Email Address Subscriber@yopmail.com
Confirm Email *
Address

Email Delivery Preference

If you would like to change how subscription updates are delivered to you, select an option
below.

® Send updates immediately by email
O Send updates daily by email

() Send updates weekly by email

Certain high priority updates may be sent regardless of your delivery preferences
Optional Password
Enter an optional password to add password protection to your subscriber preferences.

Password

Confirm Password

Submit Cancel

Your contact information is used to deliver requested updates of to access your subscrniber preferences.

Privacy Policy - Help

15
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Under the Section “Open Payments,” select General Updates on Open Payments and then the Submit
button at the bottom of the page to join the mailing list. You may also select the boxes that apply to
your OP user type, such as “Physicians and Teaching Hospitals”, “Non-Physician Practitioner” or
“Applicable Manufacturers and Group Purchasing Organizations”.

Figure 8: Checkboxes for Selecting Email Updates on the Quick Subscribe Screen

q:m wpsaces | WWW.cms.gov www.medicaid.gov www.medicare.gov

Quick Subscribe for subscriber@yopmail.com

Centers for Medicare & Medicaid Services (CMS) offers updates on the topics below.

Subscribe by checking the boxes; unsubscribe by unchecking the boxes.

Access your subscriber preferences to update your subscriptions or modify your password
or email address without adding subscriptions.

# [ Medicare Tools & Information

# [ Medicare-Medicaid Coordination

* [J Innovations

* [J Regulations & Guidance

# [ Research, Statistics, Data, & Systems
# [ Outreach & Education

# [ Office of Acquisition and Grants

# [J cMs Internal Communications.
# [J Regional Office Lists

# [J Resources & Tools

* [J WETG Email Updates

# [J Chief Technology Office

= (J Open Payments
General Updates on Open Payments
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Reporting and Data Collection

Chapter 2: Introduction to Reporting and Data
Collection

This chapter provides information about data collection for entities required to report certain payments
and other transfers of value in Open Payments.

As described in detail in Chapter 4 of this document, data is reported to the Open Payments system
through bulk file uploads using templates that are character-separated values (CSV) files and through
manual data entry through a graphic user interface (GUI).

A listing of helpful documents used by entities for payment data input into the Open Payments system
can be found at https://www.cms.gov/OpenPayments/Resources. These documents provide specific,
detailed descriptions of the information that must be collected by reporting entities to document
general, research, and physician ownership/investment interest payments.

Section 2.1: General Payments Reporting and Data Collection

This section on general payments reporting and data collection provides information about data
collection for entities required to report certain general payments and other transfers of value in the
Open Payments system. Five categories of information related to general payments made by applicable
manufacturers and applicable GPOs to recipient physicians, NPPs, and teaching hospitals should be
captured during data collection; these categories are shown in the bulleted list below.

e Submission File Information contains metadata elements collected to properly identify and
attribute submitted files.

e Recipient Demographic Information identifies the recipient of the general payment or other
transfers of value.

e Associated Drug, Device, Biological, or Medical Supply Information identifies the drug, device,
biological, or medical supply that is related to the payment or other transfers of value.

e Payment or Other Transfers of Value Information specifies information regarding the general
payment or other transfers of value.

e General Record Information captures other general information about the payment or other
transfers of value.

On the Resources page of the Open Payments website
(https://www.cms.gov/OpenPayments/Resources), you can find and download the CSV sample files
(also referred to as templates) that show how the data elements listed below will be reported to the
Open Payments system.
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Users who hold a submitter role can access submission templates in the “Resources” tab of the Open
Payments system.

Figure 9: Open Payments System "Resources" Tab for Submitters Displaying Available Reporting
Templates

OPEN
\J PAYMENTS' "

Resources

Due to changes in record formats, there are three general payments sample files for “Program Years
(PY) 2016 -2020”, “PY 2021-2022”, and “PY 2023 and onwards”.

Section 2.2: Research Payments Reporting and Data Collection

This section on research payments data collection and reporting provides information about data
collection for entities required to report certain research-related payments and other transfers of value
in the Open Payments system. Five categories of information related to research payments made by
applicable manufacturers and applicable GPOs to covered recipient physicians, NPPs and teaching
hospitals should be captured during data collection; these categories are shown in the list below:

e Submission File Information contains metadata elements collected to properly identify and
attribute submitted files.

e Recipient Demographic Information identifies the recipient of the research payments or other
transfers of value.

e Associated Drug, Device, Biological or Medical Supply Information identifies the drug, device,
biological, or medical supply that is related to the payment or other transfers of value.

e Payment or Other Transfers of Value Information specifies information regarding the research
payment or other transfers of value.

e Research-related Information captures specific information about payments or other transfers
of value for research activities.

On the Resources page of the Open Payments website
(https://www.cms.gov/OpenPayments/Resources), you can find the CSV sample files (also referred to as
templates) that show how the data elements listed below will be reported to the Open Payments
system.
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Users who hold a submitter role can also access the sample files within the Open Payments system on
the “Resources” tab.

Due to changes in record formats, there are three research payments sample files, one for PY 2016-
2020, one for PY 2021 to 2022, and one for 2023 and onwards.

Section 2.3: Physician Ownership/Investment Interests Reporting and
Data Collection

This section on physician ownership/investment interests reporting and data collection provides
information about data collection for reporting entities required to report physician ownership or
investment interests in the Open Payments system.

Three categories of information related to ownership/investment interests held by physicians in
applicable manufacturers and applicable GPOs should be captured during data collection; these
categories are shown in the bulleted list below.

e Submission File Information contains metadata elements collected to properly identify and
attribute submitted files.

e Physician Demographic Information identifies the recipient of the ownership or investment
interests.

e Ownership or Investment Information captures information about the ownership or
investment.

On the Resources page of the Open Payments website
(https://www.cms.gov/OpenPayments/Resources) , you can find the CSV sample files (also referred to
as templates) that show how the data elements listed below will be reported to the Open Payments
system.

Users who hold a submitter role can also access the sample files within the Open Payments system on
the “Resources” tab.

There are two physician ownership/investment sample files: One for PY 2016 to 2022, and one for PY
2023 and onwards.
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Registration

Chapter 3: Applicable Manufacturer and Applicable GPO
Registration

This chapter provides information on registering in CMS'’s Identity Management system (IDM) and
registering an entity profile in the Open Payments system. All applicable manufacturers and applicable
GPOs that make payments or other transfers of value to covered recipients and physician owners or
investors for the Open Payments program must complete registration for both systems (IDM and Open
Payments) prior to reporting payments or other transfers of value made to physicians, NPPs, and
teaching hospitals. Each individual user is required to create their own account.

This chapter is divided into the following sections:

3.1: Two-Step Registration Process Overview: provides information about the registration process.
Registration includes user registration in IDM, requesting access to the Open Payments system, as well
as creating an entity profile in the Open Payments system.

3.2: IDM Registration: provides details on registering for IDM and requesting access to the Open
Payments system.

3.3: Open Payments Users and User Roles: information on who is authorized to register in the Open
Payments system and the user roles that must be filled by the Open Payments system users.

3.4: Registering Applicable Manufacturers and Applicable GPOs for the Open Payments System:
instructions for registering, logging in to the system, and managing the reporting entity and user roles.

3.5: Entity Recertification: instructions for recertifying reporting entity information in the Open
Payments system for entities that registered for the prior calendar year.

3.6: Nominations: contain information on how to nominate other individuals for roles associated with
physicians, NPPs, and teaching hospitals.

3.7: Vetting, which contains information on the reporting entity vetting process and timeframes.
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Section 3.1: Two-Step Registration Process

Open Payments registration is completed in two steps, illustrated in Figure 10. First, you must obtain
IDM credentials and obtain access to the Open Payments system. Second, you must register your
reporting entity profile in the Open Payments system. If your reporting entity is already registered, you
can register as an individual and affiliate with the reporting entity.

Reporting entities must register a profile in the Open Payments system to submit, attest, correct, and
view data. The person completing the registration process in the Open Payments system must be highly
placed in the organization.

Figure 10: Applicable Manufacturer and Applicable GPO Registration

Identity Management Open Payments System
(IDM)

* Individual user(s) * Register reporting
registers in IDM entity and individual
(reporting entities do user(s) in the Open
not register in IDM) Payments System

* Request access to the
Open Payments system

o J \. J

Section 3.2: Identity Management (IDM) Registration and Open
Payments Access

Identity Management (IDM) is an identity management and services system that (1) serves as an identity
proofing tool to verify a person’s identity and (2) provides you with access to CMS applications, including
Open Payments. Registering in IDM provides you with login credentials required for access to the Open
Payments system. You will be able to set up your own login credentials in the form of a user ID and
password during the IDM registration process.

To begin the registration process, access IDM by going to https://openpayments.system.cms.gov .

If you already have IDM credentials, you can move to

3.2c: Requesting Access to Open Payments with IDM Credentials for instructions on how to request
access to the Open Payments application.

e |DM will lock your account if no account activity is reported for 60 or more days. When you log
in after 60-days, the system will display the “Unlock My Account” view. To unlock the account,
enter the user ID and correctly answer the challenge question. Then enter a new password in
the input fields of “New Password” and “Confirm New Password”. If the account does not
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reactivate, contact the Open Payments Help Desk by phone at 1-855-326-8366. For the TTY line,
call 1-844-649-2766.

e IDM will automatically deprovision your account if you have not logged in for two years or more.
Once deprovisioned, the account cannot be reactivated again and you will be required to set up
a new account, by completing the full registration process by going through the entire
registration process by setting up a new account using steps in Section 3.2b through 3.2d,
followed by steps in Section 3.4.

3.2a: System Requirements

CMS screens are designed to be viewed at a minimum screen resolution of 1024 x 768. For optimal
performance, screen resolution should be set to 1920 x 1080. The following additional considerations
optimize access to the Open Payments system:

Disable pop-up blockers prior to accessing The Open Payments system.
Use one of the following browsers with JavaScript enabled:

e Google Chrome (Version 89 or higher)
e  Microsoft Edge (Version 89 or higher)
e Safari (Version 13.1.2)

e Mozilla Firefox (Version 83 or higher)

3.2b: IDM New User Registration

Go to the Open Payments login page at https://openpayments.system.cms.gov.

Step 1: On the Open Payments system landing page, select New User Registration to continue. You will
be automatically brought to the IDM Portal website (portal.cms.gov) for IDM account registration.
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Figure 11: Open Payments System Public Landing Page

BE fn official website of the United States government Here's how you know v

UserGuide Help Privacy Policy

OPEN
N\ PAYMENTS"

About Us Resources Contact Us

OPEN
NF PAYMENTS'

‘ CMSTEST

&

[¥] 1agree to Terms & Conditions

Forgot your User ID and Password?

Need to unlock your account?

New User Registration

Step 2: On the “Select Your Application” page, select “Open Payments” from the drop-down list and

agree to the Terms and Conditions of the Open Payments system, then select the Next button to
continue.

Figure 12: Select Your Application

CMS.gov | Enterprise Portal

22 Applications © Help @ About

Step #1: Select Your Application

Step 1 of 3 - Select your application from the dropdown. You will then need to agree to the terms & conditions.

Select Your Application

Novitasphere -

One Program Integrity System (OneP1)

| Open Payments

Payment Recovery Information System (PRIS) - RAC & RADV Appeals

Step 3: Review and accept the Terms and Conditions of the Open Payments system page and then select
Next to continue.
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Figure 13: Terms and Conditions

CMS.gov |Erﬁerprise Portal 8 Applications @ Help @ About

Step #1: Select Your Application
Step 1 of 3 - Select your application from the dropdown. You will then need to agree to the terms & conditions.
Open Payments v

@ Application Description : Open Payments s a national disclosure program that promotes a transparent and accountable health care system by making the financial
relationships between applicable manufacturers and group purchasing organizations (GPOs) and health care providers available to the public. The Open Payments System
(OPS)is used by applicable manufacturers and GPOs to report payments and other transfers of value made to covered recipients, as well as certain information regarding
the ownership or investment interests held by physicians or physicians' immediate family members. OPS s also available for covered recipients and provides
functionalities related to review and dispute of reported data. Covered recipients may use OPS for activities related to review and dispute. Covered Recipients include
physicians, non-physician practitioners and teaching hospitals. For more information and full definitions of covered recipient types visit the Open Payments website at:
www.cms.gov/OpenPayments.

Terms & Conditions

OMB No.0938-1236 | Expiration Date: 08/31/2025 | Paperwork Reduction Act

Consent to Monitoring

By logging onto this website, you consent to be monitored. Unauthorized attempts to upload information and/or change information on this web site are strictly

prohibited and are subject to prosecution under the Computer Fraud and Abuse Act of 1986 and Title 18 U.S.C. Sec.1001 and 1030. We encourage you to read the HHS
Rules of Behavior.

Pratecting Your Privacy -
| agree to the Terms and Conditions
Next ancel ™
Howcanl
help you?

Two Terms and Conditions sections of particular importance to read are:
e Consent to monitoring; and
e Collection of Personal Identifiable Information (Pll).

“Consent to monitoring” means that you agree to allow CMS to monitor your activity and actions

performed through CMS applications while logged into the CMS Enterprise Portal and accessed through
IDM.

“PllI” is information that can be used to uniquely identify, contact, or locate a single person, or can be
used with other sources to uniquely identify a single individual. Personal information collected will be
used for the purpose of verifying your identity only.
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Step 4: On the “Register Your Information” page enter your personal user information. Be sure to enter
all information in all required fields. Note: Selecting the “Cancel” button will cause you to lose all data
entered. Select the Next button when all information has been entered.

Data fields to be completed are the following:

e Name (First, Middle, Last, Suffix)

e Date of Birth (Month, Date, Year)

e |sYour Address US Based (Yes/No)
e Home Address, City, State, Zip Code

e Personal Email Address
e Confirm Email Address

e Personal Phone Number

Enter your legal name, current home address, primary personal phone number, and personal email
address correctly.

Figure 14: Register Your Information Page

CMS.gov |Emerprise Portal

38 Applications @ Help @ About

Step #2: Register Your Information

Step 2 of 3- Please enter your personal and contact information
All fields are required unless marked (optional).
Enter First Name Enter Middle Name (optional) Enter Last Name

Suffix (optional) v

Select Birth Month v Select Birth Date v Select Birth Year v

Is Your Home Address U.S. Based?

@vs Ono

Enter Home Address Line 1 Enter Home Address 2 (optional)

Enter City Select State v Enter ZIP Code Enter ZIP+4 Code (optional)

Enter Email Address Confirm Email Address

Enter Phone Number

[ ]
= : s

help you?

NOTE FOR INDIVIDUALS WITH FOREIGN ADDRESSES: Individuals with addresses outside of the United

States can register in IDM, but further identity proofing may be conducted manually when you request
access to the Open payments system.
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Step 5: On the “Create User ID, Password & Security Question/Answer” page, create an IDM user ID and
password in accordance with the guidance provided below. This User ID and password will be used to
log in to the Open Payments system. You will be asked to select a security question and provide a
security answer. Select Next when finished.

User IDs cannot be changed once your account is created. Passwords never expire, as long as you log in
at least every 60 days. If your password expires after 60-days, use the self-service kiosk on the login
page by selecting “Need to unlock your account?”.

Note: Selecting the “Cancel” button will cause you to lose all data entered.

Figure 15: Create User ID, Password & Security Question/Answer Page

Step #3: Create User ID, Password & Security Question/Answer

Step 3 of 3 - Please create User ID and Password. Select a Security Question and provide Answer.

Enter User ID

Enter Password (O] Confirm Password @®

Becurity answer to be used in case you forget your password or you need to unlock your account.

Select Your Security Question v

Enter Security Answer

e The IDM/Open Payments system User ID must:
— Must be between 6 - 74 characters and contain at least one letter;
— Can contain alphanumeric characters;

— Allowed special characters are limited to hyphens (-), underscores (_), apostrophes ('), and
periods (.)

— The @ symbol is allowed only if the User ID is in a valid email address format

(.doe@abc.edu or 123@abc.com)

— Cannot contain 8 consecutive numbers;
— Cannot begin or end with special characters;

— Cannot contain more than 1 consecutive special character;
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User IDs are not case-sensitive.

Password Requirements:

Password must be a minimum of 15 characters;
Password must contain: 1 upper case and 1 lower case letter, and 1 number;

The following special characters may be used: " 1 #S% &’ () *+,-./\:;<=>? @[]~ _"{
|}~

Password cannot contain: Parts of User ID, First Name, Last Name, common passwords;
Password can only be changed once every 24 hours;
Password must be different from the last 6 passwords;

Password must not exceed 60 chars.;

Confirm password:

Confirm password;

Enter the same password;

Select your security question:

Select a question from the dropdown list of questions;

Security answer:

Can contain alphanumeric characters;

Can contain spaces;

Must be at least 4 characters;

Cannot contain part of the security question;

Your security answer will be required in order for you to reset your password or unlock your
account;
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Step 6: On the “New User Registration Summary” page, review the information and make any necessary
changes before submitting. Select the Submit User button to submit the information.

Figure 16: New User Registration Summary Page

New User Registration Summary

Pleage review your information and malke eny necesgany chenges before submitting .

‘ﬁpmh)ﬂum

@ Application Descrigtion : Open Fayments
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First Hama
Karen Enter Middle Mamse [aptional]
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Hastot Addres Ling L
T100 Security Bhd

ey Stane

Baltimare

Email Address
karen_millergyopmail.com

Fhone Nuamber

o3-212-2222

Al fields are required unless marked (optional).

Usar iD
kcarenmiller

Ener Passwond Confrm Passwond

Eecurity Queatioe
‘What is the toy,/stuffed animal you liked the most as.a kid? L
Security Answer
Rabhit

e

Maryland W

hents end pro

Covered Recipients include

Lat Mames

Milier Suffix (optional] o
Bireh Ve

1976 W

Enter Home Address 2 [opticnal)

ZIP Coth

21344 Enter FiP+& Code (optional]

Canfirm Email Address
karen. millen@yopmail.com
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Step 7: A “Confirmation” page is displayed acknowledging successful registration in IDM. Select the
“CMS.gov Enterprise Portal” link (top left) or the Login link in the green window to take you to the CMS
Enterprise Portal login page. The profile configuration can take up to 24 hours but is usually instant. If
you are unable to log in after 24 hours, call the Open Payments Help Desk.

Figure 17: Confirmation Page
CMS.gov |Emerprise Portal

B8 Applications © Help © About & Email Alerts

& Confirmation x

Your User ID has been successfully registered with CMS Enterprise Portal. An email has been sent to your registered email address.
‘You can now login.

Step 8: Request access to the Open Payments system.

3.2c: Requesting Access to Open Payments with IDM Credentials

Once you have IDM credentials, you can request access to the Open Payments through the Enterprise
Portal at https://portal.cms.gov.

Step 1: On the Enterprise Portal login page, enter your IDM User ID and Password and agree to “Terms

& Conditions” by selecting the checkbox next to “Agree to our Terms & Conditions” link. Select the Login
button to log in.
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Figure 18: CMS.gov Enterprise Portal Landing Page

CMS.gov | Enterprise Portal 28 ppplications @ Help @ About

Login with PIV Card

CMS.gov | Enferprise Porfal

User D s a required field
Password is a required field
¥ lagree tothe Terms & Conditions
Login

Forgot your UserID or your Password?
Need to unlock your account?

You will be prompted to register a Multi-Factor Authentication (MFA) device. Select the MFA you would
like to register by using the drop-down arrow.

The email address you entered during registration will become the initial MFA device by default. The
email MFA is required and cannot be deleted. You may, however, change the email for the MFA, as well
as assign additional MFA devices after your first login.

Figure 19: Registering a Multi-Factor Authentication (MFA) Device

CMS.gov |Enterpiise Porfal EEApplications @ Help @ About

Login with PIV Card

CMS.gov | Enterprise Portal

@ Register Multi-Factor
Authentication (MFA) Device

Adding an MFA code to your login, also known as Multi-
Factor Authentication (MFA), can make your login more
secure by providing an extra layer of protection to your User
1D and Password.

Select the MFA device type to register

Select MFA Device v

Cancel

Next, enter the information for your MFA. See 3.2d for registering additional MFA devices.
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Figure 20: Entering Device MFA Information

CMS.gov |Enterprise Portal EE Applications @ Help @ About

Login with PIV Card
CMS.gov | Enterprise Porfal
@ Multi-factor Authentication @

Email M

SendTo: ...s@index-analytics.com

‘Send MFA Code
Enter MFA Code

Verify
Il Send MFA code automatically

Il Do not challenge me on this device for the next
30 minutes

Learn how to add MFA Devices beyond email
Unable to Access MFA Device or MFA Code? [ )

Howcanl

help you?

Step 2: You will land on the “My Portal” page. Select the Add Application button.

Figure 21: “My Portal” Page

CMS.gov |My Enterprise Portal A ®uminbolnv @ belp

® LogOut

My Portals

Previous Login: View Login History,

@Welcome to CMS Enterprise Portal.

Welcome Jazmin Bolan to CMS Enterprise Portal.
You've selected Open Payments application during your registration. You can request access to this application by clicking here.
You may request access to other applications by selecting "Add Application" button.

- Learn how to add Multi-Factor Authentication (MFA)_devices via My Profile in the Manage MFA Devices section.
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Step 3: Select “Open Payments” from the drop-down list and select Next. You will then be asked to
select a role. The role you select will determine how you create your Open Payments system profile.
There are many roles to choose from, however only three may be selected by Open Payments reporting
entities and covered recipients, as shown below.

Figure 22: “Request Application Access” Page

Request Application Access @

?=  The following is the step-by-step process for requesting a role in a CMS Enterprise Portal application. A summary of each step taken will be shown after each step. You will be presented with all your role
related information to review at the last step. Please note that the number of steps and the questions asked will vary depending on the role that you are requesting and your current level of access.

You can review your current roles and pending role requests in My Access.

o Select an Application « Completed
# Edit

" Open Payments

o Select a Role

Select a Role v

CMS Compliance
: Government Agents File Transfer

Research File Transfer

Reporting Entity Officer or Teaching Hospital Authorized Official
Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative, or Reporting Entity Submitter/Attester/Compliance

Open Payments Foreign User

Reporting Entity Officer or Teaching Hospital Authorized Official Role:

You should select this role if you are a US user that would like to register a NEW reporting entity
(applicable manufacturer or applicable group purchasing organization) or a teaching hospital that is not
currently in the Open Payments system.

If you would like to request this role, go to Step 3a (below).

Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative, or Reporting
Entity Submitter/Attester/Compliance Role:

You should select this role if you fall into one of the following scenarios:

e US and foreign (those users that do not have a US-based address and/or a US Social Security
number) physicians, non-physician practitioners, and users nominated for a role by a covered
recipient/registered entity.

e US and foreign (those users that do not have a US-based address and/or a US Social Security
number) that have been nominated to associate with a teaching hospital that already exists in
the Open Payments system.
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e US and foreign (those users that do not have a US-based address and/or a US Social Security
number) that have been nominated (or are self-nominating) to a role in a reporting entity that
already exists in the Open Payments system.

If you would like to request this role, go to Step 3b (below).

Open Payments Foreign User Role:

You should select this role if you are a foreign user (those users that do not have a US-based address
and/or a US Social Security number) that falls into one of the following scenarios:

e You would like to create a NEW reporting entity profile (applicable manufacturer or applicable
group purchasing organization) not already registered in the Open Payments system.
e You would like to create a NEW teaching hospital profile.

Note: After selecting this role, users should wait for an email from the Open Payments Help Desk that
will provide additional information that must be provided before you have access to create your Open
Payments profile.

If you would like to request this role, go to Step 3c (below).

Step 3a: Choosing the Reporting Entity Officer or Teaching Hospital Authorized
Official Role:

Step 1: Select the Reporting Entity Officer or Teaching Hospital Authorized Official Role, and then select
Next.

Figure 23: Request Application Access

Request Application Access e

iZ The following is the step-by-step process for requesting a role in a CMS Enterprise Portal application. A summary of each step taken will be shown after each step. You will be presented with all your role
related information to review at the last step. Please note that the number of steps and the questions asked will vary depending on the role that you are requesting and your current level of access.

You can review your current roles and pending role requests in My Access.

o Select an Application v Completed
# Edit

v Open Payments

o Select a Role

Role

Reporting Entity Officer or Teaching Hospital Authorized Official x v

© Role Description: Select this role if you are an officer of an applicable manufacturer or GPO trying to report data, or an authorized official of a Teaching Hospital trying to access data

that was reported about the teaching hospital. If you are an officer of an applicable manufacturer or GPO and based outside of United States, you need to request Open Payments

foreign user role.
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Step 2: Enter a brief statement about why you are requesting the role, then select Submit.

Figure 24: Reason for Request

Request Application Access e

= Thefollowing s the step-by-step process for requesting a role in a CMS Enterprise Portal application. A summary of each step taken will be shown after each step. You will be presented with all your role
related information to review at the last step. Please note that the number of steps and the questions asked will vary depending on the role that you are requesting and your current level of access.

You can review your current roles and pending role requests in My Access.

o Select an Application + Completed
# Edit

+’ Open Payments
o Select a Role + Completed
[# Edit

«” Reporting Entity Officer or Teaching Hospital Authorized Official

o Enter Reason for Request

Enter a Reason for Request

Required field.

Step 3: You will be shown a confirmation screen. Select OK.

Figure 25: Confirmation

& Confirmation

Your IDM request has been successfully submitted.

Request New Application Access Acknowledgement

Your IDM request has been successfully submitted.

The tracking number for your request for Reporting Entity Officer or Teaching Hospital Authorized Official role in Open Payments application is: 5385839

Please use this number in all correspondence concerning this request.

You will receive an email once your request is processed.

Once the system approves your request, please log out of your account and log back in using the Open Payments System URL: https://openpayments.system.cms.gov/. If you experience issues,
please contact the Open Payments Help Desk by telephone at 855-326-8366.

Step 4: After selecting OK, see Section 3.3 to proceed with creating your Open Payments system profile.
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Step 3b: Choosing the Physician, Non-Physician Practitioner, Teaching Hospital

Authorized Representative, or Reporting Entity Submitter/Attester/Compliance
Role:

1) Select the Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative,
or Reporting Entity Submitter/Attester/Compliance role, and then select Next.

Figure 26: Select a Role

o Select a Role
Rale

Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative, or Reporting Entity Submitter/Attester/Compliance XV

© Role Description: Select this role if you are a submitter, attester, or compliance user of an applicable manufacturer or GPO trying to report data; or a physician, physician

representative, non-physician practitioner, non-physician practitioner representative; or a teaching hospltallepresentam'e trying to access attributed data. Non-Physician
Practitioners include: Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Ry

d Nurse A ist/A gist Assistant and Certified Nurse-Midwife.

2) Enter a brief reason for requesting the role and then select Submit.

Figure 27: Reason for Request

Request Application Access e

¥= The following is the step-by-step process for requesting a role in a CMS Enterprise Portal application. A summary of each step taken will be shown after each step. You will be presented with all your role
related information to review at the last step. Please note that the number of steps and the questions asked will vary depending on the role that you are requesting and your current level of access.

You can review your current roles and pending role requests in My Access

o Select an Application

+ Completed
[# Edit

/ Open Payments
9 Select a Role + Completed
[# Edit

v Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative, or Reporting Entity
Submitter/Attester/Compliance

e Enter Reason for Request

Enter a Reason for Request

Required field.
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3) You will be shown a confirmation screen. Select OK. Selecting OK will NOT bring you to the Open
Payments system website. Go to https://openpayments.system.cms.gov to register a profile in
the Open Payments system.

Figure 28: Confirmation

& Confirmation

Your IDM request has been successfully submitted.

Request New Application Access Acknowledgement

Your IDM request has been successfully submitted

The tracking number for your request for Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative, or Reporting Entity Submitter/Attester/Compliance role in Open
Payments application is: 5384723

Please use this number in all correspondence cancerning this request.

You will receive an email once your request is processed.

Once the system approves your request, please log out of your account and log back in using the Open Payments System URL: https://openpayments.system.cms.gov/. If you experience issues,
please contact the Open Payments Help Desk by telephone at 855-326-8366.

Step 3c: Choosing the Open Payments Foreign User Role:

1) Select the Open Payments Foreign User Role and then select Next.

Figure 29: Select a Role

o Select a Role

Role

Open Payments Foreign User X v

O Role Description: Select this role if you are an officer of a reporting entity and your permanent address is outside of the United States and/or you do not have a social security

number. Once you request the role, Open Payments Helpdesk will reach out to you.

2) Enter a brief justification for requesting this role, and then select Submit.
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Figure 30: Reason for Request

° Select a Role v Completed
# Edit

/ Open Payments Foreign User

© Enter Reason for Request

Enter a Reason for Request

Required freld

Submit

3) You will be shown a confirmation screen. Select OK.

Figure 31: Confirmation

Conikmation

s P S 0 W EL 1O N O P80

4) You will see confirmation that you requested this role. You will receive an email from the Open
Payments Help Desk in one to two business days providing you with your next steps.
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Figure 32: Second Confirmation

& - x
@ Confirmation

Your IDM request has been successfully submitted.

Request New Application Access Acknowledgement
Your IDM request has been successfully submitted.

The tracking number for your request for Open Payments Foreign User role in Open Payments application is: 2338802
Please use this number in all correspondence concerning this request.
You will receive an email wi

nyour request has been processed.
Once your request is approved then you will need to log out and then log back into the Enterprise Portal system to access the application via the tile on the My Portal
Landing page. If you are still having trouble, please contact the tier 1 Help Desk associated with your application.
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3.2d: Adding Multi-Factor Authentication (MFA)

Multi-Factor Authentication (MFA) provides an extra layer of security to your account. You should
already have Email as your first MFA. Again, Email is a required MFA and cannot be removed.

IDM suggests having more than one MFA registered to your account as a backup option.
To add additional MFAs:

Step 1: Go to portal.cms.gov, and use your credentials to sign in. Navigate to My Profile and select
Manage MFA Devices.

Figure 33: My Profile

w [ My Enferprise Foral aren Wikt w8 lclp B Log Dul

My Profile

View My Profile

First Name:  Kaper,

Midldle Harme;

Last Namie: g

Date of Birth: 0173471580

Emall Address:  karen.milleriyvapmall.cam
Phane Number: 1444114444

Home Address Line 1: 123 Hain Stroct

Home Address Line 2:
City: Haltimare
State: Mir

EIP Coda: 71742

ZIP+4 Code:

~
Top
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Step 2: Select Register a Device.

Figure 34: Manage MFA Device Register a Device Page

My Profile

a
&
0
&

Manage Multi-Factor Authentication (MFA) Devices

Device Type Identifier Status Actions

Email ) ) ”
admin@abcmedic.com | Active

Edit

View Profile
Change Profile

Change Business Contact Information
Register a device

Change Password

Change Security Question and Answer

Manage MFA Devices

Step 3: Select the device you wish to register.

Figure 35: Register MFA Devices

I= My Apps

My Profile

Manage Multi-Factor Authentication (MFA) Devices

] View Profile Device Type Identifier Status Actions
a-a
Email . . . I’
- . admin@abcmedic.com | Active
n Change Profile Edit
o Change Business Contact Information
aid
Register Multi-Factor Authentication (MFA) Device
ﬂ Change Password Adding a MFA Code to your login, also known as Multi-Factor Authentication (MFA), can make your login more secure
by providing an extra layer of protection to your User ID and Password.
O Change Security Question and A Select the MFA device type that you want to use to login
‘9 Manage MFA Devices SRNCLMER, Dovica v

Select MFA Device

Text Message (SMS)

Interactive Voice Response (IVR)
Google Authenticator

Okta Verify
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Step 4: Depending on the device you choose to register, you will be asked to provide information about
that device. For example, if you choose “Text Message”, you will be asked to provide a phone number.

Enter the required information for the device you are registering and select Send MFA Code.

Figure 36: Send MFA Code

My Profile

Manage Multi-Factor Authentication (MFA) Devices

View Profile Device Type Identifier Status Actions
o5
i ]
Email
Chanzs Profil E admin@abcmedic.com | Active E’]
n hanges Profile it
[ ]

Change Business Contact Information
4ld

a Register Multi-Factor Authentication (MFA) Device
Change Password

Adding a MFA Code to your login, also known as Multi-Factor Authentication [MFA), can make your login more secure
by providing an extra layer of protection to your User ID and Password.
O Change Security Question and Answer . i
Select the MFA device type that you want to use to login

‘9 Manage MFA Devices

Text Message (SMS) W

D Text Message (SMS)

The SMS option will send your MFA Code directly to your mobile device via a text message. This option requires you
to provide a ten (10) digits U.S. phone number for a mokbile device that is capable of receiving text messages. Carrier
service charges may apply for this option.

Enter Phone Number

Required field.

Send MFA Code Cancel
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Step 5: Enter the code sent to your device and select Add Device to add your MFA Device.

Figure 37: Enter MFA Device Code

@ The MFA code has been sent to your MFA device. If you are having trouble, we can resend the MFA
code in 30 seconds.

Re-send MFA Code

I’ Enter Code Received

Required field.

Add Device Cancel

Step 6: You have successfully added an MFA device to your IDM account.

Figure 38: Manage MFA Devices Page

a O Karen Milerw @ Help & Log Out

CMS_gQ\/ |Mv Enterprise Portal

My Profile

Manage Multi-Factor Authentication (MFA) Devices

Device Type Identifier Status Actions

@ View Profile
a-a

Email ==
karenmiller@yopmail.com
Change Profile 8 Active I

o® Edit il s
Text M
@  Change Business Contact Information D (;&S)essage +1555555-5555 | Acive | |4 m
Remove
a Change Password
Register a device
0 Change Security Question

‘9 Manage MFA Devices
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Section 3.3: Open Payments System Users and User Roles for Entities

When you have successfully created an IDM account, and requested access to the Open Payments
System, you are ready to create a profile for your entity in the Open Payments system.

Reporting entities must have individuals assigned to specific roles within the Open Payments system to
perform specific functions. Each role has a specific function in the system.

e Officer: Manages the reporting entity in the Open Payments system, manages user roles, and is
permitted to view and download any compliance communications associated with the reporting
entity.

e Submitter: Submits data on payments, other transfers of value, and/or ownership and
investment interests for the reporting entity. The submitter also receives all notifications of
disputes initiated by covered recipients against the reporting entity’s submitted data.

e Attester: Attests to the accuracy of the data that has been submitted for the applicable
manufacturer or applicable GPO.

e Compliance: Views and downloads compliance communications uploaded and sent by the CMS
Compliance Team to the applicable manufacturer or applicable GPO.

Each reporting entity must maintain at least one officer in the entity profile. The officer must be highly
placed within the entity, such as a Chief Executive Officer, Chief Financial Officer, Chief Compliance
Officer, or other Officer of the applicable manufacturer or applicable group purchasing organization, or
equivalent position (specific titles may vary depending on the management structure of the entity).

The person registering the entity in the Open Payments system will automatically hold an officer role,
and must meet the requirements of that role, as explained above.

There can be a total of twelve unique users per entity, with no more than five of those users holding an
officer role, and no more than two of those users holding a compliance role.

Each user can hold multiple user roles. It is important that prior to registration your entity determines
who is the appropriate individual to fill each of these roles and perform the required tasks.

Entities must have at least one officer, submitter, and attester identified or nominated in the system at
the time the entity is registered. You are not required to have a person in the compliance role.

Note: Many entities have found it helpful to have more than one person in the officer, submitter, and
attester roles, as a backup.

The roles, responsibilities, and requirements for the roles are shown in Figure 39 below.
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Figure 39: Open Payments User Roles

User Roles Functions Requirements
Manage the reporting entity’s profile in the | ® Must be an officer as designated
Open Payments system by the applicable manufacturer
Nominate (approve) other individuals for or applicable GPO
submitter, attester, officer, and e If nominated, must either accept
compliance roles or reject the nomination
Officer Modify nominatio.ns and .user roles. for
other users associated with reporting
entity
Deactivate other users from the reporting
entity
May view and download compliance
communications for their reporting entity
Submit data in the Open Payments system | ® Not required to be an officer of
on behalf of the applicable manufacturer the applicable manufacturer or
or applicable GPO applicable GPO
May nominate individuals for user roles e Not required to be an employee
Submitter May edit payments or other transfers of of the ﬁpptl)llcabls manufacturer
value and ownership/investment interests or applicable GPO
submitted to the Open Payments system e |f nominated, must either
Receives emails regarding data disputed by accept or reject the nomination
physicians, NPPs and teaching hospitals
Attest to accuracy of the data in the Open e Must be an officer of the
Payments system on behalf of the applicable manufacturer or
applicable manufacturer or applicable GPO applicable GPO as required in
Attester May nominate individuals for user roles the Open Payments Final Rule at
42 C.F.R. § 403.908(e)
e If nominated, must either
accept or reject the nomination
May view and download compliance e Not required to be an officer of
communications for their reporting entity the applicable manufacturer or
Compliance Respond to any compliance applicable GPO

communications sent by CMS

If nominated, must either
accept or reject the nomination
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Section 3.4: Registering Applicable Manufacturers and Applicable
GPOs

Once your reporting entity has decided who should fill the required user roles, you can begin Open
Payments registration.

You will enter the required information for your reporting entity profile, user personal profile, and
nominees for each user role.

Reporting entity registration has five steps, as shown in Figure 40. Details on these steps are included
later in this section.

Figure 40: Entity Registration
Step2 Step3

Create Create
entity user

Step5S

Nominate
additional

Step1
Select

entity type

Step4

Confirm

user role
profile profile users

An authorized official of the entity enters all required information to create the entity’s profile. The
authorized official must be highly placed within the entity (e.g., a Chief Executive Officer, Chief Financial
Officer, Chief Compliance Officer, or other Officer of the applicable manufacturer or applicable GPO.
Specific titles may vary depending on the management structure of the reporting entity).

During registration, the authorized official must select the user role of “officer” to complete the
registration process.

The entire registration process takes approximately 30 minutes and must be completed in a single
session. You cannot save partially completed entries for completion later. You will be able to edit,
manage, or update a profile once it is created. The system does not have an auto-save feature and will
time out after 30-minutes of inactivity. A popup will appear as you get close to the 30-minute timeout.

Figure 41 and Figure 42 detail which fields are required, and which fields are optional when creating an
entity and user profile. This will help you have the required information on-hand prior to creating your
entity profile.

Figure 41: Entity Profile Fields

. Required or
Fields Optional?
Reporting Entity Type Required
Reporting Entity Legal Name Required
Business Type Required
Doing Business As (DBA) Name Required
Reporting Entity Business Address Required
Reporting Entity Business Phone Number Required
Reporting Entity Type of Ownership Required
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. Required or
Fields Optional?
Taxpayer Identifier Number (TIN)/ Employer Identification Number (EIN) Required

Dun & Bradstreet (D&B) Data Universal Numbering System (DUNS)

Optional, but
entering the
information will
assist in vetting your
entity

Food and Drug Administrator (FDA) Establishment Identifier (FEI)

Optional, but
entering the
information will
assist in vetting your

entity
Uniform Resource Locator (URL) of Parent Company* Required
Consolidated Report Indicator (Y/N) (default N) Required
Primary Point of Contact Name Required
Primary Point of Contact Business Phone Number Required
Primary Point of Contact Title at the Entity Required
Primary Point of Contact Email Address Required
Backup Point of Contact Name Required
Backup Point of Contact Business Phone Number Required
Backup Point of Contact Title at the Entity Required
Backup Point of Contact Email Address Required
Contact Information for Review and Dispute. A primary is required, and Required

you will have the option of entering in a backup contact.

If the reporting entity does not have a URL, enter the value https://www.cms.gov in the “Uniform

Resource Locator (URL) of Parent Company” field.

Figure 42: User Profile Fields

Fields Required or Optional?
First Name Required
Middle Name Optional
Last Name Required
Name Suffix Optional
Job Title Required
Business Address Required
Business Phone Number Required
Email Address Required
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After submitting both the entity and user profiles, the Open Payments system will confirm the
information you entered matches industry records. This is also known as “vetting”. See Section 3.7:
Vetting for information on vetting. You cannot perform any functions in the Open Payments system until
the reporting entity has been successfully vetted and registered.

Important Notes:

e Reporting entity profile registration must be completed in one session.

o The Open Payments system will log out all users after 30 minutes of inactivity.

3.4a: Registering a Reporting Entity: First-Time System Users

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and agree to the Terms and Conditions.

Figure 43: Open Payments Home Screen

OPEN
v PAYMENTS" Open Payments System for Reporting Entities & Covered Recipients

@ e Open Payments Systemis for reporting Open Payments Data to CMS and used for covered recipient review of the data. The published Open
ata.

OPEN
N\ PAYMENTS’

‘ DAVIDBUCK

| agree to the Terms & Conditions

Forgot your User ID or Password?

Need to unlock your account?

| New User Registration |

Step 2: Experian will perform a soft credit inquiry to verify your identity. Identity proofing does not
affect your credit score. Soft credit inquiries are visible only to the user and only appear on credit
reports produced by Experian. Credit inquiries are not visible to lenders. If you order a credit report
from Experian, you will see an entry of inquiry by the Centers for Medicare & Medicaid Services with
CMS’s address and the date of request.

If you have questions about Experian’s verification process, please refer to Experian Customer
Assistance at http://www.experian.com/help/.

Select Launch to continue.
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Figure 44: Identity Verification Notice

IDVerification ~ AboutUs  Resources  ContactUs

OPEN
\J PAYMENTS R

Complete Identity Verification

This role requires an additional level of verification. You will be asked to provide additional information to verify your identity.
Please select the “Launch” button to begin the identity verification process.

Return to top

Step 3: View the identity verification overview and select Continue.

Figure 45: Identity Verification Overview

IDVerification  About Us Resources  ContactUs

OPEN
N\ PAYMENTS® -

Identity Verification Overview

To complete this role request, it is important to know that Experian, a trusted and reliable agent, needs to collect further details about you.
Please ensure that you have entered your full legal name, current home address, your personal primary phone number, date of birth, and your personal email address correctly to ensure a seamless and secure process.

.//www.experian.com/help.

For assistance and questions, we encourage you to visit the Experian customer assistance website: htt;

Experian identity verification is limited to US addresses and territories only. If you have a foreign address please Contact Us at the Open Payments Help Desk to verify your identity.

Step 4: After reading the Terms and Conditions and selecting agree, select Continue.

Figure 46: Accept Terms and Conditions

Accept Terms & Conditions

OMB No. 0938-1236 | Expiration Date: 08/31/2025 ||

Protecting Your Privacy

Protecting your Privacy is a top priority at CMS. We are committed to ensuring the security and confidentiality of the user registering to EIDM. Please read the CMS Privacy Act Statement, which describes how we use the information you provide.

Personal information is described as data that is unique to an individual, such as a name, address, telephone number, Social Security Number, and date of birth (DOB). CMS is very aware of the privacy concerns around Pl data. I fact, we share your
concerns. We will only collect personal information to verify your identity. Your information will be disclosed to Experian, an external authentication service provider, to help us verify your identity. If collected, we will validate your Social Security
Number with Experian only for the purposes of verifying your identity. Experian verifies the information you give us against their records. We may also use your answers to the challenge questions and other P to later identify you in case you forget

or misplace your User

HHS Rules of Behavior

We encourage you to read the HHS Rules of Behavior, which provides the appropriate use of all HHS information technology resaurces for Department users, including Federal employees, contractors, and ather system users.

I have read the HHS Rules of Behavior for Privileged User Accounts (addendum to the HHS Rules of Behavior (HHS RoB), document number HHS-OCIO-2013-0003S and dated July 24, 2013), and understand and agree to comply with its provisions. |
understand that violations of the HHS Rules of Behavior for Privileged User Accounts or information security policies and standards may lead to disciplinary action and that these actions may include termination of employment; removal or
disbarment from work on federal contracts or projects; revocation of access to federal information, information systems, and/or facilities; criminal penalties; and/or impri 1 that to the HHS Rules of Behavior for
Privileged User Accounts must be authorized in advance in writing by the OpDiv Chief Information Officer or his/her designee. I also understand that violation of certain laws, such as the Privacy Act of 1974, copyright law, and 18 USC 2071, which the
HHS Rules of Behavior for Privileged User Accounts draw upon, can result in monetary fines and/or criminal charges that may result in imprisonment.

Identity Verification
You understand that by checking 'l agree to the Terms & Conditions’, you are providing ‘written instructions' to CMS under the Fair Credit Reporting Act authorizing CMS to obtain information from your personal credit profile or other information
from Experian. You authorize CMS to obtain such information solely to provide you access to p lly i i ion and prevent

CMS may need to verify mobile phone data through an external service provided by Boku, Inc. You authorize your wireless to use or disclose information about your account and your wireless device, if available, to CMS or its service provider for the
duration of your business relationship, solely to help them identify you or your wireless device and to prevent fraud. See our Privacy Policy for how we treat your data.

Jl agree to the Terms & Conditions
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Step 5: When entering your information into the Experian Identity Verification screen, ensure you enter
only your personal information.

You will only have three attempts to enter information that matches the Experian database.

Tips for successfully completing Experian ldentity Verification:

Full Legal Name:

* You must use your full legal name as listed on your Driver’s License or financial account
information.

¢ Your surname must match the surname Experian has for you on file.

* Do not use nicknames.

¢ If you have a two-part name, enter the second part in the middle name field.

Social Security Number:
¢ If you elect to add your Social Security Number, ensure that the fields are filled in correctly.
Users can review and edit these fields prior to sending the information to Experian.

Date of Birth:

¢ Ensure that the Date of Birth field is entered accurately. Users can review and edit this field
prior to sending the information to Experian.

Current Residential Address:

¢ Ensure your personal/residential/home address is used:

¢ Where you receive Credit card, utility bill statements.

¢ Associated with your credit report.

¢ Do NOT use your business address.

¢ If you have a recent change in address, try to identity proof with a prior address.
¢ Do not enter any extraneous symbols in the address field.

Personal Phone Number
¢ Enter a personal landline phone number (if you have one).

¢ A cell phone can be used, but a residential landline is preferred.

After reviewing the above information enter your information in the spaces provided, and then
select Submit.
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Enter Your Information

Please enter your legal first name and last name as well as personal contact informeation most likely zssociated with your crecit profit. This information will be used by Experian to verify your identity and vill not be saved in the Open Payments System.
Afield with an asterisk (“)is required.

Personal Information

Legal First Name * Middle Name

Legal Last Name * Suffix
Maximum 20 characters ‘ Maximum 20 characters ‘ Maximum 20 characters ‘ ‘—rsele(l——

Social Security Number Date of Birth *

\ | [rmssmmenmin o]

Contact Information

Home Address Line1* Home Address Line 2

City * State * Zip Code * Zip Extension

Maximum 38 characters ‘ ‘ ~Select — 2 ‘ ‘ ((((( ‘ ‘

Personal Email Address * Confirm Personal Email Address *

Personal Telephone Number *

| [ Check here if you have read and verified the information above is accurate and complete as required by Identity Verification. |

Step 6: If Experian Identity Verification is successful, you will receive the confirmation notice. Select
Next to continue.

Figure 47: Successful Identity Verification

I @ You have successfully completed the Experian Identity Verification process. Please select the Continue to Open Payments Home button,

Personal Information

Submitted Information

Name: Naomi Burgess Suffix Date of Birth: 05/26/1953
Address Line 1: 204 N HOSKINS ST Address Line 2: City: SPEARMAN
State: Texas Zip Code: 79081 Zip Code Extension: 2341
Personal Phone Number: 806-659-1563 Personal Email Address: naomi123456abcd@donkeykong.com

Experian Support Services can be contacted at 1-833-203-6550.

Continue to Open payments Home page

Step 7: If Experian Identity Verification is unsuccessful, note the reference number, and follow the
directions in the error message.
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Figure 48: Could Not Verify Personal Information

OPEN ) IDVerification  About Us Resources ContactUs
N/ PAYMENTS

Identity Verification

Experian was unable to verify your identity based on the information you have provided. You have 2 attempt(s) remaining. If there is an error in the information you've submitted, you can resubmit or contact Experian Support Services at 1-833-203-6550 to
icomplete the one-time verification process over the phone and provide the reference number OPS-2500-41162.

Personal Information

Submitted Information

Mame: CHANTEL DORSEY Suffix: Date of Birth: 10/11/1936
Address Line 1: RR 3 BOX 66 Address Line 2: City: ANDALUSIA

State: Alabama 7ip Code: 36420 Zip Code Extension:
Personal Phone Number: 256-236-1471 Personal Email Address: test10@Exptest.com

Experian Support Services can be contacted at 1-833-203-6550.

Return to 1op

Step 8: After successfully completing Experian ldentity Verification, you may now create your entity
profile in the Open payments system. The on-screen text contains important information regarding the
registration process. Read the on-screen text and select Create Profile when you are ready to begin the
registration process.

Figure 49: Open Payments System Landing Page for First-Time System Users

U?Ifﬂsms» Home  AboutUs  Resources  ContactUs

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable

manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS | I
@)

A createprofile

Our records indicate that you have not yet created a profile in the Open Paymentts system. Before you can perform any actionsin the system, you must first create your profile and complete the registration process.

Your Current Registration Process

@

Reister thraugh M

Need help creating your Open Payments System profile?

Step 3: The on-screen text contains important information regarding creating the reporting entity and
individual profile. Read the on-screen text and select Start Profile at the bottom of the page when you
are ready to continue.
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Figure 50: Create Profile Page

Creating a Profile

To begin creating a profile and registering in the Open Payments system, you must identify your affiliation with an applicable manufacturer, applicable group purchasing organizaticn
(GPQ), teaching hospital, physician, or non-physician practitioner. Users with provider type of Physician Assistant, Nurse Practitioner, Clinical Murse Specialist, Certified Registered Nurse
Anesthetist, Certified Nurse-Midwife, or Anesthesiologist Assistant are called Non-Physician Practitioners in the Open Payments system.

Far reporting entities, prior to beginning registraticn, collect the information required for reparting entity registration, then proceed with the registration process.

For reporting teaching hospital, physician, or non-physician practitioner registration, prior to beginning registration, collect the information required for covered recipient registration,
then proceed with the registration process,

If the applicable manufacturer, applicable GPO, teaching hospital, physician, or non-physician practitioner has already been registered in the Open Payment system and you have not
affiliated with them in the Open Payments system, you may:

o Ask a user already affiliated with the reporting entity or covered recipient to nominate you for a user role; or
» Create a personal profile and request a role with the reporting entity or covered recipient user. Note that users who wish to associate themselves with physicians or non-
physician practitioners must be nominated by the physician or non-physician practitioner.

Required Information

Fields for required information are marked with an asterisk *.

Itis impartant that you have all required information available when you begin because registration must be completed in one session. A registration session will time out after 30
minutes of inactivity. If that occurs, all information entered during that session will be lost

A list of required information is available in the *Required Information for Registration” quick reference guide [PDF]" . This QRG s also available on the Resources page of the Open Payments
website.

Registering as a Covered Recipient

Registering as a Physician or a Teaching Hospital

If you are a physician who works at a teaching hospital and wish to see data related to you in your capacity as a physician, select the “Physician or Non-Physician Practitioner” option when
registering. Registering as a user affiliated with a teaching hospital will allow you to see only data related to that teaching hospital and not your records. You may register as both a physician
and a user affiliated with a teaching hospital if needed

Physicians should register themselves in the Open Payments system and not delegate this task to another individual.

Registering as a Non-Physician Practitioner

If you are registering as a Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Registered Nurse Anesthetist, Certified Nurse-Midwife, or Anesthesiologist Assistant, select
the “Physician or Mon-Physician Practitioner” option when registering. If you are a Physician Assistant, Nurse Practitioner, Clinical Murse Specialist, Certified Registered Nurse Anesthetist,
Certified Nurse-Midwife, or Anesthesiclogist Assistant who works at a teaching hospital and wish to see data related to you in your capacity as a non-physician practitioner, select the

“Physician or Non-Physician Practitioner” option when registering,.

When you are ready to begin registration, select “Start Profile.

Step 4: Select the profile type Applicable manufacturer or applicable group purchasing organization
(GPO) and then select Continue.
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Figure 51: Select Profile Type Page

Select a Profile Type

A field with an asterisk (*) is required.

If you received a nomination ID and/or registration 1D in an email notifying you of your nomination for a user role, begin creating your profile by selecting the “I have
a Nomination ID and/or a Registration ID” link.

If you did not receive a nomination ID and/or a registration ID in an email, begin creating your profile by indicating whether you are a reporting entity or covered
recipient.

o Note: X
If you are a physician who works at a teaching hospital and wish to see data related to you in your capacity as a physician, select the “Physician or Non-Physician
Practitioner” option when registering. Registering as a user affiliated with a teaching hospital will allow you to see only data related to that teaching hospital and not
your records. You may register as both a physician and a user affiliated with a teaching hospital if needed.

If you have any questions regarding the user type you should register as, please contact the Open Payments Help Desk openpayments@cms.hhs.gov for guidance

* Required: Select the type of entity or covered recipient you are affiliated with OR the “I have a Nomination ID and/or a Registration ID”

© 1 have a Nomination 1D and/or a Registration |D
@® Applicable Manufacturer or applicable Group Purchasing Organization (GPO)

Physician or Non-Physician Practitioner

O Teaching hospital

J

Step 5: Once your entity type is selected, provide the reporting entity’s 9-digit Taxpayer Identification
Number/Employer Identification Number (TIN/EIN) and select Find Entity.

Figure 52: Find and Entity Page

Find an Entity

A field with an asterisk (*) is required.

To find an entity in the Open Payments system, enter the entity’s Taxpayer Identification Number (TIN)/Employer |dentification Number (EIN) below,

If the Entity's TIN/EIN is Not Found @
If the TIN/EIN entered does not return any results, the entity has not yet been registered within the Open Payments system. You may register the entity by selecting the "Register Your Entity on
Open Payments" link. Note: You must also register yourself as the officer user role when registering an entity. You may hold more than one user role.

If the Entity's TIN/EIN is Found &

If the TIN/EIN search returns results, check the results to see if the entity you wish to register with is listed. If the entity is not listed, you may register the entity by selecting "Other". If the
search result contain the entity you wish to associate yourself with, you may select that entity and proceed with creating your personal profile and nominating yourself for a role with that
entity.

* Enter TIN/EIN of the entity: (12-1234567)

51-4785354 | Find Entity
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Step 6: The system will perform a search for the TIN/EIN you entered to determine if it has already been
registered in the Open Payments system.

If the TIN/EIN returns a match, your reporting entity has already been registered. You may choose to
proceed by nominating yourself for a role with that entity by selecting the reporting entity name, or you
may select Cancel to exit entity registration. See Section 3.6d for instructions on how to complete the
self-nomination process.

If no match is found for that TIN/EIN, you can proceed with registering that reporting entity. Select the
Register your Entity on Open Payments button to continue with entity registration.

Figure 53: Find an Entity Page

Find an Entity

A field with an asterisk (*) is required.

To find an entity in the Open Payments system, enter the entity’s Taxpayer Identification Number (TIN)/Employer Identification Number (EIN) below.

If the Entity's TIN/EIN is Not Found @
If the TIN/EIN entered does not return any results, the entity has not yet been registered within the Open Payments system. You may register the entity by selecting the "Register Your Entity on
Open Payments" link. Note: You must also register yourself as the officer user role when registering an entity. You may hold more than one user role.

If the Entity's TIN/EIN is Found &
If the TIN/EIN search returns results, check the results to see if the entity you wish to register with is listed. If the entity is not listed, you may register the entity by selecting "Other". If the
search result contain the entity you wish to associate yourself with, you may select that entity and proceed with creating your personal profile and nominating yourself for a role with that

entity.

I o No entity with that TIN/EIN is registered on Open Payments.

* Enter TIN/EIN of the entity: (12-1234567)

51-4785394 | Find Entity Register your Entity on Open Payments

Step 7: Enter the reporting entity’s information. All required fields will be marked with an asterisk (*).
You will not be able to proceed with registration until all the required fields have been entered.

Additional Information on the fields for entity registration:

¢ The Consolidated Report Indicator indicates whether the applicable manufacturer or applicable
GPO intends to submit a consolidated report. Consolidated reporting allows the reporting entity to
submit bulk data files across multiple registered entities under the same ownership.

Applicable manufacturers or applicable GPOs should select yes if another applicable manufacturer or
applicable GPO under common ownership with the registering entity is submitting a report on its behalf.

The option selected in the “Consolidated Report Indicator” is a system indicator only and does not
commit you to submitting, or not submitting, a consolidated report. See Section 4.12 for more on
consolidated reporting.
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The Entity Business Type indicates the type of applicable manufacturer or applicable GPO
registering in the Open Payments system. Entities may select whether the type is any of the
following:

o Applicable manufacturer

If applicable manufacturer is selected, an entity must select one of the following business types:

— applicable manufacturer-drugs/biologicals

— applicable manufacturer-devices/medical supplies

— applicable manufacturer-drugs/biologicals and devices/medical supplies

— applicable manufacturer-physician-owned distributorship

— applicable manufacturer-hospital-owned distributor

— applicable manufacturer-distributor/supplier (non-hospital, non-physician-owned)
o Applicable GPO

If GPO is selected, an entity must select one of the following business types:

— GPO-drugs/biologicals

— GPO-devices/medical supplies

— GPO- drugs/biologicals and devices/medical supplies

— GPO-physician-owned distributorship

— GPO-hospital-owned

— GPO-hospital and physician-owned

— GPO-non-hospital, non-physician-owned

— GPO-government-owned

e The Primary and Backup Points of Contact are individuals who will serve as the points of
contact for the reporting entity and CMS. These must be separate individuals. They do not have
to be registered in the Open Payments system.

e The Review and Dispute Primary and Backup Points of Contact fields are to provide contact
information for individual(s) from your entity who will assist with the dispute resolution process.
Individuals listed as contacts for review and dispute do not have to be registered in the Open
Payments system. The contents of the “Review and Dispute Primary Point of Contact” and
“Review and Dispute Backup Point of Contact” fields will be visible to the covered recipients
associated with the records during the review process. The contents will be displayed exactly as
entered in these fields.
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e The FDA and D.U.N.S. fields are not required to be filled. However, if you have an FDA and/or a
D.U.N.S. number, entering them will assist in successful vetting once your entity profile is
submitted.

Figure 54: Register Entity Pages

Entity Information

A field with an asterisk (*) is required.

Complete the information below to create a profile for an applicable manufacturer or applicable GPO.

Entity's Legal Name *

Pharmabuck

Reporting Entity Type *

® Applicable Manufacturer
O Group Purchasing Organization

Business Type *

| Applicable manufacturer-devices/medical supplies z

Food & Drug inistration (FDA) i I ifi Data Universal Numbering System (D-U-N-5¥ Number)

URL of Parent Company *

| jahksjk@afghhjk.com |
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Figure 55: Business Information Page

Business Information

A field with an asterisk (*) is required.

Business Address

Enter the business address below

Country *

| United States s ‘

Business Address, Line 1 * Business Address, Line 2

| 123 North ‘ ‘ Business Address, Line 2

City * State *

| New Town ‘ Texas

Zip Code * Zip Extension Business Telephone Number *
| 78244 ‘ | KK ‘ 555-555-5555

Business Ownership Information

Enter the business ownership information below.

Type of Ownership *

| Sole Proprietorship 2 ‘
TINJEIN * Doing Business As (DBA) Name *
51-4785394 ‘ Pharmabuck

Will this entity's information be submitted in a consolidated report (i.e., one entity reports on behalf of another entity)? *

O Yes, my entity's data will be submitted in a consolidated report
O Ne, my entity's data will not be submitted in a consolidated report

® | don't know whether my entity's data will be submitted in a consolidated report
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Figure 56: Points of Contact Page

Points Of Contact

A field with an asterisk (*) is required.
The two identified points of contact will receive important notification emails regarding Open Payments.
Being entered as a point of contact does not register that individual in the Open Payments system or give that individual access to the system. Individuals must be registered in the

system if they want to access the Open Payments system.

Primary Point of Contact

Name * Business Telephone Number *
| Mary Buck | | 555-555-5555 ‘
Job Title * Email Address *

| Administration

asdfghjk@jdsgfj.com

Backup Point of Contact

Name * Business Telephone Number *
John Buck | | 555-555-5555 ‘
Job Title * Email Address *

| Administration

| | Ikhj@dfghj.com

Figure 57: Contact Information for Review and Dispute Page

Contact Information for Review and Dispute

A field with an asterisk (*) is required.

In the "Review and Dispute Primary Point of Contact” and "Review and Dispute Backup Point of Contact” fields below, provide the contact information for up to two individuals from
your entity who will be assisting with the dispute resclution process.

Note: The contents of the "Review and Dispute Primary Point of Contact” and "Review and Dispute Backup Point of Contact” fields will be visible to the covered recipients associated
with the records during the review process. The contents will be displayed exactly as entered in these fields.

Review and Dispute Primary Point of Contact

Name * Business Telephone Number *

Laura Buck | ‘ 555-555-5555 |
Job Title Email Address *
| Administration | ‘ fgdhj@dfgkl.com |

Review and Dispute Backup Point of Contact

Name Business Telephone Number
| | ‘ XXX |
Job Title Email Address

email@email.com |
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Step 8: Enter the required information and select the entity user roles you will be holding. For a
description of user roles, see Section 3.5.

When registering a new reporting entity, you must select the role of officer for yourself. The system will
not allow you to proceed if this role is not selected. You may also select the role of submitter, attester,
and/or compliance for yourself. When you are done, select Continue.

Note: Selecting the “Back” button will cause you to lose all data entered.
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Figure 58: Your Role Page

Your Role
A field with an astenisk (*) is required.
Select your user role(s) below. Note that the individual who registers an entity must register for the officer user role. You may hold more than one user role.

An entity may have a maximum of 12 active users, with up to 5 users in an officer role and up to 2 users in the compliance role. You may neminate other users on the next screen
or after registration is complete.

The user roles are as follows: +

@ vourfirst name and last name have been pre-populated from your CMS Identity Management system (IDM) profile. You may edit these fields as needed. However, changing this
information in Open Payments will not change the corresponding information in your IDM profile. Enter your business email and business telephone number, select the role(s) you wish
to hold, and select the “Continue” button.

First Name * Middle Name

David | ‘ |
Last Name * Suffix (Jr., 5r., etc.)

Buck | ‘ |
Email Address * Business Telephone Number *

| dfgjk@dfghj.com | 555-555-5555 |

Indicate the role(s) you will hold in the Open Payments system.
Only an officer may manage the access level of attesters, submitters and compliance role.

* Highest Level of Role:
EOfficer

Reporting-related Roles:
Submitter
EAttester

Compliance-related Roles:

[Compliance

(] [

Step 9: At least one individual must be identified for officer, submitter, and attester roles in the Open
Payments system during initial entity registration. The system will not allow you to proceed without at
least one individual associated with each user role except compliance. The system will allow registering
an entity without assigning a user for the compliance role.

In the scenario shown, the user has selected officer, submitter, and attester, so it would not be required
to nominate additional roles, though the user could, at this time.

You may now nominate additional individuals for the officer, submitter, attester, and compliance roles
at this step. To add a nomination, select the Nominate an Additional Role button and proceed to Step
10. If you do not wish to nominate additional individuals, select the Continue button and proceed to
Step 11.

Refer to Section 3.3: Open Payments System Users and User Roles for more information on user roles.
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Figure 59: Applicable Manufacturer or Applicable GPO: Nominate Additional Roles Page

Nominate Additional Roles

A field with an asterisk (*) is required.

You may nominate other individuals for user roles with your Reporting Entity now or at a later time. An Entity may have a maximum of 12 active users, with 5 users in

an Officer role and up to 2 users in the Compliance role.

The user roles are as follows: +

$  FirstName $ LastName 1  Business Email Address $  Business Telephone Number 1  Actions 1

Officer, Attester, Submitter David Buck dfgjk@dfghj.com 555-555-5555 (You)

Nominate an Additional Role

Step 10: If you select Nominate an Additional Role, the page will expand to show nominee information
fields that you will need to complete. Fill in the information for the individual being nominated. Once
you are done, select the Add button at the bottom of the page again. This will add the nominee
information to the reporting entity’s profile, as well as open another set of information fields to enter an

additional nominee.
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Figure 60: Applicable Manufacturer or Applicable GPO: Nominate Additional Roles Page

Nominee Information

Enter the individuals personal information and the roles for which they are being nominated. Once entered, select the "Add” button. Repeat this process for all individuals you
wish to nominate. After you entered all of this information, select the "Continue” button.

First Name * Middle Name
Sally | | |
Last Name * Suffix (Jr., Sr., ete.)

Buck | | |

Email Address ™

| dfsjk@sdfjk.com |

* Indicate the role(s) you will hold in the Open Payments system.
O officer
O submitter
O Attester
Compliance

Country *

United States pos

Business Address, Line 1=

| 123 North |

Business Address, Line 2

| Business Address, Line 2 |

City * State *

New Town | Texas 2
Zip Code * Zip Extension Business Telephone Number *

78144 ‘ XXX | | 555-555-5555 |

=3
(o] |

Repeat the process until you have entered all individuals you wish to nominate at this time. An entity
can have up to twelve unique users with a maximum of five users holding the role of officer and
maximum of two users holding the role of compliance.

Individuals can be nominated for user roles after entity registration is complete and your entity is
vetted.

The page will display a summary of all the individuals being nominated for user roles for this reporting
entity. If you want to nominate additional users, select Nominate an Additional Role. Once you have
entered all nominations you wish to include at this time, select the Continue button.

Step 11: Review any pre-populated information for accuracy and enter other personal information.
Required fields are marked with an asterisk (*). You will not be able to proceed with registration until all
the required fields have been completed. Once your personal information has been entered, select
Continue.

Note: Selecting the “Back” button will cause you to lose all data entered.
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Figure 61: Enter Personal Information Page

information.

Personal Information

A field with an asterisk (*) is required.

Add the requested personal and business information to your user profile, Some fields are pre-populated. Review pre-populated information for accuracy and correct any invalid

@ Note that any changes made here will not automatically update your profile information in your other CMS accounts, such as your Medicare, National Plan & Provider Enumeration
System (NPPES) or Identity Management (IDM) accounts.

Basic Information

First Name * Last Mame *
David | Buck |
Middle Name Suffix (Jr., Sk, etc.)

Job Title *

Business Information

Email Address *

| Administration

| | asdig@asdfl.com

Country =

| United States

Business Address, Line 1*

| 123 North

Business Address, Line 2

Business Address, Line 2

City * State *

| New Town | | Texas

Zip Code ™ Zip Extension Business Telephone Number *
Ta244 HHHX | 555-555-5555

Cancel

Step 12: Review the information entered for your reporting entity and personal profile. Select the Back
button at the bottom of the page to go back and edit any information. Once you have reviewed the

information and determined it to be correct, select the Continue button.
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Figure 62: Review and Submit Profile Page

Review and Submit Profile

Review the

‘mation on this page to ensure it is correct. Select the "Back™ buttan to n
le.

ate to the previows pages to commect any imalid nformation. Select the “Submit” button to

£
o
EX
5

Entity's Legal Mame: Pharmabuack

Reporting Entity Type: Applcable Manufacturer

Business Type: Applicable manufacturer devices/medical supplics
Food & Drug Administration (FOA] Establishment Sumber:

Data Universal MNumber System [(D-U-M-5 NHumber]:

WAL of Parent Compamy: [2hiksjkiafghhjk.com

Cowntry: United Staics
Business Address,
Business Address,
City Name: Mow Tawn

State: Towas

Ziip Code: TE244

Business Telephone Number: -

Business Ownership Information

Type of Ownership: Sole: Proprietarship
Taxpayer Identification Humber [TIH)/Employer Identification Mumber [EIN): 5
Doing Business As (DBA) Name: Frarmabuck

Will thiz entity's information be submitted in a consolidated report (i.e. one entity reports on behalf of another entity)?

| don't knaw whether my enbity's data will be submitted in 2 consalidated report

Points of Contact

The twa identified points of contact will reccive impartant notification emails regarding Open Fayments,

Being entered a5 3 paint of contact dacs nat register that individual in the Open Payments System ar give that indnidual acoess ta the system. Individuals must be registered in the system if
they want bo access the Open Fayments System,

Primary Point of Contact Backup Point of Contact
Mamme: Mary Budk Hame: John Buck
Job Title: Administratian Job Title: admanistration

Business Telephone Number: 555
Business Email Address: asdfghy

Business Telephone Mumber:
Business Email Address: lkhjidfghpcom

5

Contact information for Review and Dispute

The content of the Contact Informiation for #
diis played cxact by as endered in ths field.

view and Dispurte fields will be visible ta the covered recipients assaciated with the: reconds during the review pracess. The cantent will ke

Review and Dispute Primary Point of Contact Rewiew and Dispute Backup Point of Comtact
Name: Laurz Buck Hame:
Job Title: Administratian Jab Title:

Business Telephone Number: -
Business Email Address: fdhjsds;

Business Telephone Mumber:
Business Email Address:

First Namiec 3 Business Emall Address:

The following message will appear on-screen to confirm your reporting entity and personal profile have
been successfully created.
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Figure 63: Success Confirmed Page

Registration Complete

| O Success

You have successfully submitted profile information for Pharmabuck.

You may now go to Open Payments Home.
You will receive an email confirming that a profile was submitted for the entity. The email confirmation message will have the entity’s registration ID.

The entity will undergo vetting. You will receive an email with the results of the vetting soon. The entity will be successfully registered in the Open Payments system if it passes vetting. You can refer to the Open Payments User Guide
[PDF] for further information.

For help obtaining a PDF viewer, go to the CMS.gov Help page.

© Note:

You will not be able to take any actions related to this profile until the entity has been successfully vetted.

Continue to Open Payments Home Page

An email notification with the entity’s registration ID will be sent to you, the individuals you nominated
for user roles during registration, and the individuals listed as points of contact for the reporting entity.

After both the reporting entity profile and officer profile are created, the Open Payments system vets
the reporting entity based on the information you provided in the entity profile. An overview of the
vetting process can be found in Section 3.7.

If the reporting entity’s registration is successful, Open Payments will send an email notification to the
officer(s) as well as the primary and backup points of contact. This email will state that the entity has
been successfully registered. You will be able to access the entity’s profile in the Open Payments system
and begin performing your tasks.

If the reporting entity’s registration is unsuccessful, Open Payments will send an email notification to
the officer(s) and points of contact stating the entity could not be successfully verified and registered.
Contact the Open Payments Help Desk at openpayments@cms.hhs.gov or 1-855-326-8366 for
assistance. For the TTY line, call 1-844-649-2766.

3.4b: Registering an Entity as a Returning System User

If you already have to a role in an existing entity in the Open Payments system and wish to register a
new reporting entity with the system, follow these steps:
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Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and navigate to the Open Payments home page.

Select the Manage Entities tab from the header menu on the Open Payments home page.

Figure 64: Open Payments System Landing Page for Returning System Users

UserGuide Help Privacy Policy (@© JazminBolan

¥ PAYMENTS

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CFR Part 403 Subpart |
&)

Welcome to the Open Payments System

Step 2: Select Register New Entity.

Figure 65: Manage Entities Page

UserGuide Help Privacy Policy @ JazminBolan

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
¥ PAYMENTS’

Manage Entities

The entities you are associated with are listed below. Select an entity from the list below to view the entity's profile and, if you hold the officer role, manage user roles affiliated with the entity.

Entities pending recertification must be recertified before users can perform any system actions for those entities. Entity recertification requires that an active officer within the Open Payments system
reviews, updates (as necessary), and confirms the accuracy of the entity's profile information

Changes made to the Entity Name, TIN, or DUNS Number fields will cause your entity to be re-vetted.

1 | RegistrationID 1 | status $ | Date Verified $ | Actions

Register New Entity

Return to top

Step 3: The remaining steps are the same as when you registered a profile for your first entity. If you
require a walkthrough for those steps, go to step 4 in Section 3.4a.
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Section 3.5: Entity Recertification

Reporting entities who registered for Open Payments in a previous calendar year are required to
recertify themselves each calendar year.

“Recertified” means you have reviewed the information in the entity profile for accuracy and have made
any needed updates.

Only officers in the entity can complete recertification.
Entities may recertify beginning January 1% of each calendar year.

You will not be able to perform any submission or review and dispute activities for a registered entity
until that entity is recertified. If you attempt to perform any such actions before recertification an error
message will notify you that your entity requires recertification.

If you do not have an active officer for your entity, you will need to call the CMS Open Payments Help
Desk at 1-855-326-8366 for assistance. For the TTY line, call 1-844-649-2766.

If your entity has a status of “Failed Vetting” due to unsuccessful attempts to register in a previous
calendar year, you must recertify after updating your entity’s profile.

To recertify a reporting entity, follow these steps.

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and select the Manage Entities tab from the header menu on the Open Payments home

page.

Figure 66: Open Payments System Landing Page for Returning System Users

UserGuide Help Privacy Policy

nnnnnnn

OPEN R —
N\J PAYMENTS' s ) e

Welcome to the Open Payments System
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Step 2: Each entity with the red ! symbol requires recertification. Select the hyperlink for the entity you
wish to recertify.

Figure 67: Manage Entities Page

Manage Entities

The entities you are associated with are listed below. Select an entity from the list below to view the entity's profile and affiliated users. If you hold the officer role, you are able to update the entity's
information and manage user roles.

Entities pending recertification must be recertified before users can perform any system actions for those entities. Entity recertification requires that an active officer within the Open Payments system
reviews, updates (as necessary), and confirms the accuracy of the entity's profile information.

Changes made to the Entity Name, TIN, or DUNS Number fields will cause your entity to be re-vetted.

© Indicates entities that require recertification.

$ | Registration ID 1  Sstatus $  Date Verified 1 | Actions

O pharmabuck 100001005761 Vetted 12/6/24, 12:49 PM

Register New Entity

2ot

Step 3: Review the information on the Entity Details Page. You can select Update Entity without
recertifying, or you may select Recertify Entity to move forward with recertifying your entity. When

selecting Recertify Entity, you will have the opportunity to edit your entity’s information. In this
scenario, select the Recertify Entity button.

Figure 68: Entity Information Page

Pharmabuck : Entity Details

@ This page provides the information for your selected entity. Only an authorized official or authorized representative in the officer role can update any incorrect
information in the entity profile by selecting the “Update Entity” button.

A This entity requires recertification. Only a user with the officer role can complete this process by verifying and updating the entity details as needed. If you do not
have the officer role, please contact your entity's officer for assistance with recertification.

Entity Information

Entity's Registration ID: 100001005761

Entity's Legal Name: Pharmabuck

Step 4: Review the entity information and edit the fields as needed. Reporting entities must supply a
point of contact for review and dispute activities that will be used to aid in review and dispute activities.
This review and dispute contact information will be visible on your entity’s profile page, as well as the
“Record ID” pages of all records the entity has submitted.
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Figure 69: Top Portion of the Recertify Page

Pharmabuck : Entity Details

A field with an asterisk (*) is required.

Complete the information below to create a profile for an applicable manufacturer or applicable GPO.

Entity Information =

Entity's Legal Name *

‘ Pharmabuck ‘

Reporting Entity Type *
@ Applicable Manufacturer
O Group Purchasing Organization

Business Type: *

‘ Applicable manufacturer-devices/medical supplies z

Food & Drug Administration (FDA) blist Identifier Data Universal Numbering System (D-U-N-S® Number)

URL of Parent Company *

jahksjk@afghhjk.com ‘

-— 0 0 0000 000 000000000 00000001

Changes made to the Entity’s Legal Name, State, Country, TIN, or DUNS Number fields will require your
entity to be re-vetted. You will be able to perform the submission and review and dispute functions once
your entity is successfully re-vetted. Updating any of the remaining fields will not require the vetting
process.

Once you have updated all the entity profile information, you can choose to recertify and attest that you
have payments to report, or you have no payments to report. Select the box that applies to you and
view the expanded page.

Figure 70: Bottom of Recertification Page

‘ AATTTSTTATTG | | TEAT@ATERT.COMm

Review and Dispute Backup Point of Contact

Name Business Telephone Number

‘ | | XXHK-XKX-XXXX |

Job Title Email Address

Recertification Information =

O Annual Recertification (with payments to report)
© Annual Recertification (without payments to report)

email@email.com |

(=)
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Step 5: If you selected the Annual Recertification (with payments to report) button, check the box that
states your entity information is correct, then select Recertify. This completes your recertification.

Figure 71: Recertifying with Payments to Report

Recertification Information =

® Annual Recertification (with payments to report)
If your Entity is recertifying and has reportable payments or transfers of value or ownership and investment interest to be reported for the current program year, please
acknowledge the below attestation:

(O *1.lrecertify that the entity information entered above is accurate.

o If, following recertification, you determine that your entity has no payments, transfers of value, or ownership and investment interests to report for the current or
previous program years, you can update the indicator by going to the "Manage Entities" menu. Select the appropriate entity, then navigate to the "Indicate No
Payments/Transfers of Value to Report" tab. Follow the provided instructions to confirm that there are no payments, transfers of value, or ownership and
investment interests to report.

© Annual Recertification (without payments to report)

==

Step 6: If you are recertifying and wish to attest that you have no payments to report for this program
year, select Annual Recertification (without payments to report), and view the expanded screen.

If there are no payments to report, an officer may attest that there are no payments.

Attesting to no payments at this time does not prohibit your entity from reporting any payments that
you may later find.

To attest to no payments for the current program year, check the four boxes, and select Recertify.

This will complete your recertification for the current year, and you attest that you have no payments to
report.
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Figure 72: Recertification with No Payments to Report

Recertification Information =

© Annual Recertification (with payments to report)

@ Annual Recertification (without payments to report)
If your Entity is recertifying and does NOT have reportable payments or transfers of value or ownership and investment interest to be reported for the current program year
(PY 2023), please acknowledge the below attestations:

[ |" 1. I recertify that the entity information entered above is accurate.

* 2.1 attest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or other Officer equivalent authorized representative for the reporting

o applicable manufacturer or applicable group purchasing organization with the authority to attest to the information submitted in the Open Payments system.

" 3. 1 attest that, to the best of my knowledge, belief, and ability, my organization does not have any reportable payments or transfers of value or ownership and

investment interest to report for the selected program year.

*4. If | become aware of any information that my entity is required to report, I will submit this information to CMS as required per 42 CFR 403.908(h)(1), which states

(] |that "If an applicable manufacturer or applicable group purchasing organization discovers an error or omission in its annual report, it must submit corrected
information to CMS immediately upon confirmation of the error or omission."

ﬂ If, following recertification, you determine that your entity has payments, transfers of value, or ownership and investment interests to report for the current or
previous program years, you can update the indicator by going to the "Manage Entities" menu. Select the appropriate entity, then navigate to the "Indicate No
Payments/Transfers of Value to Report" tab. Follow the provided instructions to confirm that there are payments, transfers of value, or ownership and
investment interests to report.

Section 3.6: Nominations

The nomination process allows you to nominate an individual(s) to fill specific roles within the reporting
entity. Users nominated for a particular role can perform certain tasks in the Open Payments system
once they accept the nomination.

Once a reporting entity is successfully registered in the Open Payments system, you can begin
nominating additional users to fill user roles. There are two ways that individuals can be nominated for a
user role:

1. Nominated by an existing Open Payments user for a role with a reporting entity; or
2. Anindividual may nominate him- or herself for a role (“self-nomination”).

The system will generate an email notification to the nominee once their nomination has been approved
by an officer.

Any user can hold multiple roles. Entities may nominate up to 12 unique users with a maximum of five
holding the role of officer and a maximum of two holding the role of compliance.

If you have been nominated for a role in an entity, you will receive an email with instructions describing
the process to accept the role. Once you receive the nomination notification, you must access the Open
Payments system and either accept or reject the nomination. You have 10 calendar days to accept or
reject the nomination. If you do not act on your nomination within 10 days, the nomination will expire.
The process for accepting or rejecting your nomination(s) is shown in Sections 3.6b and 3.6c.
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If the nomination is accepted, you will create an IDM registration, request access to Open Payments,
complete a user profile, and, finally, gain access to the entity’s profile. You may then perform the duties
of your role.

An email notification, generated by the Open Payments system, will be sent informing all users holding
the role of officer with the entity that you have accepted the nomination.

If you reject the nomination, you will not be able to perform the actions on that reporting entity’s behalf
and the reporting entity’s officers will receive an email notification of the rejection.

Reporting entities may have third parties serve in the submitter role. Third-party submitters may submit
payments or other transfers of value on behalf of the entity. In this case, the officer would nominate the
third party to fulfill the submitter role. See Section 4.13 for more information on third-party data
submission.

Self-nominations occur when a user nominates him- or herself for a user role within the Open Payments
system. A user holding the officer role with the reporting entity must approve this nomination before
the nominee can perform any functions within the system. If you self-nominate, you will receive an
email once the officer has approved your request. The following figure depicts the self-nomination
process.

Figure 73: Self-Nomination Process

Access Dpen

Payments via

Enterprise
Portal

Obtain
oM
Credentials

Find Entity
using
TIN/EIN

Select User
Role

Complete
User Profile

To self-nominate for a role in an entity registered in the Open Payments system, you must access the
Open Payments system and use the reporting entity’s TIN/EIN to find the reporting entity in the Open
Payments system.

Section 3.6d provides instructions for self-nomination and Section 3.6f provides instructions for officers
with the reporting entity on how to approve or reject self-nominations.

If the entity no longer has a user in the system who holds the officer user role to approve a self-
nomination, the self-nominator can contact the Open Payments Help Desk at
openpayments@cms.hhs.gov or 1-855-326-8366 for assistance to nominate himself or herself as an
officer. For the TTY line, call 1-844-649-2766. If the entity does not have an officer and the user wants to
nominate themselves for a non-officer role, the nomination will not be approved until the reporting
entity has an active officer.

You can also be deactivated from a reporting entity by an entity officer. Deactivation removes your
association with a reporting entity in the Open Payments system, including removing your access to that
reporting entity’s information and records. It does not remove you from the Open Payments system.
Section 3.6g provides information and instructions on user deactivation. In the “My Profile” page of the
Open Payments system, user roles are listed with a status. An explanation of those statuses is in the
table below.
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Figure 74: User Role Statuses for Reporting Entities

User Role Status

Meaning

Nominated

The individual has been nominated for the user role with the reporting
entity.

Nomination Approved

The individual’s nomination has been approved by an officer. The individual
has not yet accepted or declined the nomination.

Declined The individual declined the user role.

Accepted The individual accepted the user role.

Requested An individual self-nominated for the user role.

Approved The individual’s self-nomination for the user role has been approved by an
officer with the entity.

Vetted The entity has successfully been vetted by the Open Payments system. The

individual holds the officer user role. (Applicable only to the individual who
registered the reporting entity and only for that individual’s officer user role)

Conditionally Active

The entity has been conditionally approved by the Open Payments Help
Desk. The individual holds the officer user role. See Section 3.7a. (Applicable
only to the individual who registered the reporting entity and only for that
individual’s officer user role)

3.6a: Nominating Individuals for a Role with an Existing Reporting Entity

Nominations can be made when registering a new reporting entity or after the entity has been
successfully registered. Anyone holding any role in the entity may nominate someone for a role in that
entity. If someone other than an entity officer nominates someone, an entity officer must approve the
nomination prior to the nomination being sent to the nominee.

To nominate individuals after an entity has been successfully registered, follow the process detailed

below:

Step 1: Log in to Open Payments at https://openpayments.system.cms.gov using your IDM credentials,
navigate to the Open Payments home page, and select the Manage Entities tab from the header menu
on the Open Payments home page.
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Figure 75: Open Payments System Landing Page for Returning System Users

UserGuide Help Privacy Policy @ JazminBolan

OPEN : Submissions v Review and Dispute Messages v Contact Us Resources
\J PAYMENTS

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CFR Part 403 Subpart |
@)

Welcome to the Open Payments System

Step 2: On the “Manage Entities” page, indicate the reporting entity for which you will nominate an
individual for a user role by selecting the reporting entity’s hyperlinked name.

Figure 76: Manage Entities Page

UserGuide Help Privacy Policy @ Jazmin Bolan
OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\J PAYMENTS —_ _—

Manage Entities

The entities you are associated with are listed below. Select an entity from the list below to view the entity's profile and, if you hold the officer role, manage user roles affiliated with the entity.

Entities pending recertification must be recertified before users can perform any system actions for those entities. Entity recertification requires that an active officer within the Open Payments system
reviews, updates (as necessary), and confirms the accuracy of the entity's profile information

Changes made to the Entity Name, TIN, or DUNS Number fields will cause your entity to be re-vetted.

1  Registration ID $ | Status $ | Date Verified $ | Actions

- 100001002939 Vetted

Register New Entity

Return to top

Step 3: Select the Manage Roles link on the left side of the screen.

74



Open Payments User Guide for Reporting Entities — January 2025

Figure 77: Manage Entities Page

Manage Entities

Entity Details

Manage Roles

Indicate No
Payments/Transfers of
Value to Report

-ntity Details

@ This page provides the information for your selected entity. Only an authorized official or authorized representative in the officer role can update any incorrect
information in the entity profile by selecting the “Update Entity” button.

Update Entity

Entity's Registration ID: 100001002939

Entity's Legal Name: Pharmco

Reporting Entity Type: Applicable Manufacturer
Business Type: Applicable manufacturer-drugs/biological

Food & Drug Administration (FDA) i Identifier:

Data Universal Numbering System (D-U-N-S° Number):

URL of Parent Company: www.pharmco.com

Business Address

Country: United States

Step 4: Select Nominate an Additional Role.

Figure 78: Entities Manage Roles Tab

Manage Entities

Entity Details

Manage Roles

Indicate No
Payments/Transfers of
Value to Report

I Manage Roles

Select the “Nominate an Additional Role” button to nominate a new individual to fill a role within your entity.
Select the “Modify” button by a user’s name to add or remove a role for an already affiliated user.
Select the “Deactivate User” button by a user's name to remove that user completely from your entity.

An explanation of the statuses below can be found in the Qpen Payments User Guide [PDF] .

0 Note: X

An officer may modify or deactivate another officer but cannot deactivate themselves from the entity.

The user roles are as follows:

Name $ Role $ | stat

Hal Kauts Submitter ® Nomination Approved

Jazmin Bolan Attester @ Approved Modify
Jazmin Bolan Officer ® Approved

Jazmin Bolan Submitter ® Approved
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Step 5: Enter the required nominee information. Once you are done, select Send Nomination.

Note: Selecting the “Cancel” button will cause you to lose all data entered.

Figure 79: Nominate New Role Page

I\ ominate or Modify a Role Page

A field with an asterisk (*) is required.

Nominate someane who will have a role on Open Payments for your entity:

User Information

First Name * Middle Name

||

Last Name *

Suffix (Jr., Sr., etc.)

* Indicate the role or roles this person will have

Apollo

Officer
Submitter
Attester

oo@aog

Compliance

Business Contact Information

Country *

‘ United States

Business Address, Line1* Business Address, Line 2

‘ 123 chicken st ‘

Business Address, Line 2

city * State *
‘ Haymarket

Zip Code *

Zip Extension

‘ ‘ Virginia

v‘ |2u169

Email Address *

Business Telephone Number *

Cancel l Send Nomination
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The on-screen message below will appear once you have completed the nomination. Note the addition
of the nominee in the list.

Figure 80: Entities Manage Roles Tab Confirming Success of Nomination

o You have successfully submitted Role information.

Manage Roles

Select the “Nominate an Additional Role” button to nominate a new individual to fill a role within your entity.
Select the "Modify” button by a user's name to add or remove a role for an already affiliated user.
Select the “Deactivate User” button by a user's name to remove that user completely from your entity.

An explanation of the statuses below can be found in the Open Payments User Guide [PDF] .

o Note: X

An officer may modify or deactivate another officer but cannot deactivate themselves from the entity.

Nominate an Additional Role

The user roles are as follows: ar

1  Action
Carman Apollo Submitter @ Nomination Approved
Hal Kauts Submitter @ Nomination Approved
Jazmin Bolan Attester @ Approved
Jazmin Bolan Officer @ Approved
Jazmin Bolan Submitter @ Approved

If the nomination was made by a user with an officer role, the nominee will receive an email notification
that he or she has been nominated for a role in the Open Payments system. The email will contain
instructions for accepting or rejecting the nomination as well as a registration ID and a nomination ID.

If the nomination was made by a user who does not hold the role of officer, an email notification is sent
to all officers of the reporting entity to approve or modify the nomination. If one of the officers
approves the nomination, the Open Payments system sends a notification email to the nominee
informing him or her of the approval of their nomination and provide instructions on how to accept or
reject the nomination and a registration ID and nomination ID.

3.6b: Accepting a Nomination: First Time System Users

You will be notified of your nomination for a role and must access the Open Payments system via the
CMS Enterprise Portal and either accept or reject your nomination. You will use the registration ID and
nomination ID received in the nomination email to complete your profile in the Open Payments system
and receive access to the functions for that specific role.

You will have 10 calendar days to accept or reject a nomination. If you have not acted on your
nomination within 10 days, the nomination will expire. If you want a user role after the nomination
expires, then you will have to nominate yourself for a user role (see Section 3.6d for instructions on self-
nomination), or request that you be nominated again.

The process for accepting nominations is outlined in Figure 82, below.
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Figure 81: Accepting Nominations

Access Dpen Complete

Recieve

e Obtain IDM Payments via Accept/reject profile (if
S— credentials Enterprise nomination nomination

notification :
Portal 5 accepted)

To accept a nomination in the Open Payments system, follow the steps below:

Step 1: First, you will need to create an account in the CMS Identity Management (IDM) system (see
section 3.1 and 3.2b, above), and request access to Open Payments. Once you have done that, log in at
https://openpayments.system.cms.gov using your IDM credentials and select Create Profile.

Figure 82: Open Payments System Landing Page for First-Time System Users

UserGuide Help Privacy Policy ® carmanapollo

OPEN About Us esources  Contact Us
\J PAYMENTS® wE o

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioner practitioners, and teaching
hospitals) on a publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CFR Part 403 Subpart |
&)-

A Create Profile

Our records indicate that you have not yet created a profile in the Open Payments system. Before you can perform any actions in the system, you must first create your profile and complete the

registration process.
Create Profile

Step 2: Read the instructions on the “Creating a Profile” page. Once done, select Start Profile at the
bottom of the page.
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Figure 83: Create Profile Page

Creating a Profile

To begin creating a profile and registering in the Open Payments system, you must identify your affiliation with an applicable manufacturer, applicable group purchasing organization
(GPQ), teaching hospital, physician, or non-physician practitioner. Users with provider type of Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Registered Nurse
Anesthetist, Certified Nurse-Midwife, or Anesthesiologist Assistant are called Non-Physician Practitioners in the Open Payments system.

For reporting entities, prior to beginning registration, collect the information required for reporting entity registration, then proceed with the registration process.

For reporting teaching hospital, physician, or non-physician practitioner registration, prior to beginning registration, collect the information required for covered recipient registration,
then proceed with the registration process,

If the applicable manufacturer, applicable GPO, teaching hospital, physician, or non-physician practitioner has already been registered in the Cpen Payment system and you have not
affiliated with them in the Open Payments system, you may:

* Ask a user already affiliated with the reporting entity or covered recipient to nominate you for a user role; or
» Create a personal profile and reguest a role with the reporting entity or covered recipient user. Note that users who wish to associate themselves with physicians or non-
physician practitioners must be nominated by the physician or non-physician practiticner.

Required Information

Fields for required information are marked with an asterisk *.

It is important that you have all required information available when you begin because registration must be completed in one session. A registration session will time out after 30
minutes of inactivity. If that occurs, all information entered during that session will be lost.

A list of required information is available in the “Required Information for Registration” quick reference guide [PDF]" . This QRG is also available on the Resources page of the Open Payments

website.

Registering as a Covered Recipient

Registering as a Physician or a Teaching Hospital -

If you are a physician who works at a teaching hospital and wish to see data related to you in your capacity as a physician, select the "Physician er Non-Physician Practitioner” option when
registering. Registering as a user affiliated with a teaching hospital will allow you to see only data related to that teaching hospital and not your recerds. You may register as both a physician
and a user affiliated with a teaching hospital if needed.

Physicians should register themselves in the Open Payments system and not delegate this task to another individual

Registering as a Non-Physiclan Practitioner -

If you are registering as a Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Registered Nurse Anesthetist, Certified Nurse-Midwife, or Anesthesiologist Assistant, select
the “Physician or Non-Physician Practitioner” option when registering. If you are a Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Registered Nurse Anesthetist,
Certified Murse-Midwife, or Anesthesiologist Assistant who works at a teaching hospital and wish to see data related to you in your capacity as a non-physician practitioner, select the
“Physician or Non-Physician Practitioner” option when registering.

When you are ready to begin registration, select “Start Profile.”

Step 3: Select the | have a Nomination ID and/or a Registration ID link on the “Select Profile Type”
page.
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Figure 84: Select Profile Type Page

Select a Profile Type

A field with an asterisk (*) is required.

If you received a nomination ID and/or registration ID in an email notifying you of your nomination for a user role, begin creating your profile by selecting the "I have
a Nomination ID and/or a Registration ID" link.

If you did not receive a nomination ID and/or a registration ID in an email, begin creating your profile by indicating whether you are a reporting entity or covered
recipient.

o Note: X

If you are a physician who works at a teaching hospital and wish to see data related to you in your capacity as a physician, select the “Physician or Non-Physician
Practitioner” option when registering. Registering as a user affiliated with a teaching hospital will allow you to see only data related to that teaching hospital and not
your records. You may register as both a physician and a user affiliated with a teaching hospital if needed.

If you have any questions regarding the user type you should register as, please contact the Open Payments Help Desk cpenpayments@cms.hhs.gov for guidance.

Lo CR - | L rs - L

o P y #pjent you are affiliated with OR the “I have a Nomination ID and/or a Registration ID”

® | have a Nomination ID and/or a Registration ID

O Applicable Manufacturer or applicable Group Purchasing Organization (GPO)
Physician or Non-Physician Practitioner

O

O Teaching hospital

Step 4: Select the User Type “Applicable Manufacturer or Applicable GPO.” Enter the registration ID and
nomination ID that you received in the nomination notification email and then select Show Nomination.
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Figure 85: Search for Nomination Page

Search for Nomination

A field with an asterisk (*) is required.

From the dropdown list below, select your User Type.

o Nominees for Physician or Non-Physician Practitioner authorized representatives receive only Nomination ID
numbers.

Enter your Nomination ID and Registration 1D included in the nomination email you have received.

Select the "Show Nomination" button to see the information associated with your nomination.

User Type *

| Applicable Manufacturer or Applicable Group Purchasing Organization

<y

Registration ID * Nomination ID *
The IDis a 12-digit number. The ID is a 12-digit number.
| 100001002939 | | 100000001384 ‘

Show Nomination

Step 5: Review the nomination information displayed. If the information is correct, select the Continue
button. If it is not correct, select the Cancel button to cancel the nomination process and contact an
individual who holds the user role of officer with the reporting entity for assistance.
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Figure 86: Search for Nomination Page

Search for Nomination

A field with an asterisk (*) is required.

From the dropdown list below, select your User Type.

I ‘ MNominees for Physician or Non-Physician Practitioner authorized representatives receive only Nomination ID numbers,

Enter your Nomination |D and Registration ID included in the nomination email you have received

Select the "Show Momination" butten to see the infermation associated with your nomination.

User Type *

| Applicable Manufacturer or Applicable Group Purchasing Organization 2
Registration ID * Nomination ID *

The ID is a 12-digit number ThelD is a 12-digit number.

| 100001002939 | 100000001384 ‘

Show Nomination
Nomination Search Results: -

Review and confirm the entity identified below is correct. Select the Continue button if this is the correct entity.

Select "Cancel” to return to the previous page if the information displayed is incorrect.
Carman Apollo was nominated as Submitter.

Entity Information: Applicable manufacturer-drugs/biological

Entity's LegalName:_

Step 6: Review and confirm the reporting entity information displayed on the page.

If this information is not correct, you may still proceed with registration. After you complete
registration, contact an individual who holds the user role of officer for the reporting entity in the Open
Payments system to notify them of the inaccurate information. Officers may edit the entity’s profile.

If the information is correct, select the Continue button to proceed.
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Figure 87: Confirm Entity Page

Entity Nomination > Confirm Entity

Below is the information for your selected entity. Review and confirm the entity identified below is correct. Select the "Continue” button to begin creating your user profile.

Entity Information:

Entity’s Registration 1D: 100001002939

Entity’s Legal Name:

Reporting Entity Type: Reporting Entity

Business Type: Applicable manufacturer-drugs/biological
Food & Drug Administration (FDA) i Identifier:
Data Universal Numbering System (D-U-N-5° Number):

URL of Parent Company: www|

Business Address:

Country: US

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: TX

Zip Code: 78244

Business Telephone Number: 514-785-3024

Business Ownership Information:

Type of Ownership: Sole Proprietorship

Taxpayer Identifier Number (TIN)/Employer Identification Number (EIN): 248567125
Doing Business As (DBA) Name:

Consolidated Report Type: | don't know whether my entity's data will be submitted in a consolidated report

m

Step 7: Select “Yes, | accept” for roles you accept and “No, | do not accept” for roles you do not accept.

If you reject all roles for which you have been nominated, select the Continue button after selecting
“No, | do not accept” for all roles. The system will ask you if you’re sure you want to reject these roles. If
you confirm your choice to reject the roles, you will not be able to perform any actions on behalf of the
reporting entity and the nominator will receive an email notifying him or her that you rejected the
nominations. The nominator will then be allowed to nominate other people for the roles.

If you accept one or all roles and select Continue, you will continue the nomination confirmation
process.
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Figure 88: Confirm Nomination Page

Entity Nomination > Confirm Nomination

A field with an asterisk (*) is required.

Confirm your nomination by accepting or rejecting the user roles for which you were nominated. These roles are listed at the bottom of the page. Once you have
made your choices, select the "Continue" button to proceed.

The user roles are as follows: +

* Confirm Nominations:

® VYes, | accept

Submitter ~
O No, | do not accept

cancel m

Step 8: Enter the requested information and select Continue.
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Figure 89: Enter Personal Information Page

.
Personal Information

A field with an asterisk (*) is required.

Add the requested personal and business information to your user profile. Some fields are pre-populated. Review pre-populated information for accuracy and correct any invalid

infarmation,

@ notethatany changes made here will not automatically update your profile information in your other CMS accounts, such as your Medicare, National Plan & Provider Enumeration
System (NPPES) or Identity Management (IDM) accounts.

Basic Information

First Name * Last Name *
Carman | Apollo |
Middle Name Suffix [Jr., 5r., etc.)

Business Information

Job title * Email Address *

—_____|

|.=.\-J|ruiia'.|dlu| |

Country *

| United States M

Business Address, Line 1 *

123 chicken st |

Business Address, Line 2

City * State *

Haymarket | virginia :
ZipCode * Zip Extension Business Telephone Number *

20163 | ‘ HHXK 452-178-6325 |

=

Step 9: You will be asked to review the information you have entered.

To correct any errors, select the Back button at the bottom of the page to return to previous pages and
make your corrections. If the information is correct, select Continue. You will receive confirmation after
selecting Continue.
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Figure 90: Review and Submit Profile Page.

Review and Submit Profile

Review the information on this page to ensure it is correct. Select the "Back” button to navigate to the previous pages to correct any invalid information. Select the "Submit” button to
submit the profile.

Entity Information

Entity's Registration ID: 100001002939

Entity's Legal Name:

Reporting Entity Type: Applicable Manufacturer
Business Type: Applicable manufacturer-drugs/biological
Food & Drug inistration (FDA)

Data Universal Number System (D-U-N-5 Number):

URL of Parent Company: _

Business Address

Country: United States

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: Texas

Zip Code: 78244

Business Telephone Number: 514-785-3024

Business Ownership Information

Type of Ownership: Sole Partnership
Taxpayer Identification Number [TIN)/Employer Identification Number (EIN): 248567125

Doing Business As (DBA) Name:_

Will this entity's information be submitted in a consolidated report (i.e. one entity reports on behalf of another entity)?

don't know whether my entity's data will be submitted in a consolidated report

First Name: Last Name: Business Email Address:

Submitter Carman Apollo cappolod

=

The following message will appear on-screen to confirm your nomination has been successfully
accepted.

Notification emails will be sent to all users who hold the role of officer with that entity that you have
accepted your nomination.

Figure 91: Registration Success

Registration Complete X

@ Success

You have successfully accepted your affiliation with Pharmco and created your own profile, Carman Apollo.

You may now go to Open Payments Home

For help obtaining a PDF viewer, go to the CMS.gov Help page.

Continue to Open Payments Home Page
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3.6¢: Accepting a Nomination: Returning System Users

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and select My Open Payments Profile from the header menu on the Open Payments home
page.

Figure 92: Open Payments System Landing Page for Returning System Users

UserGuide Melp  Privacy Polic

My Open Payments Profile
Home Submissions v Review and Dispute Manage Entities Messages v

— My IDM Portal Profile
Switch User Type

Logout.
Open i ional di ram that
promote: u rmation about

ancial relationship: n applicable

plicable group pure
) and healthcare provi

Welcome to the Open Payments System

@ Announcements

Program Year 2022 Data Publication -

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.

45 a Reporting Entity user, you can manage your user profile and perform user role functions associated with your profile.

Paperwork Reduction Act

According to the Paperwork Reduction Act of 1995, no persons are required ta respond to a collection of information unless it displays a valid OMB control number. The OMB control number for this information collection is 0938-1237, The time required to complete
this information collection can range from 1 to 30,000 hours per entity depending on the size and type of organization. This infermation collection may involve registration, data submission, attestation, dispute and dispute resolution processes. If you have any
comments concering the accuracy of the time estimate(s) or suggestions for improving this form, please write to CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Baltimore, Maryland 21244-1850,

Step 2: Select the My Roles and Nominations link.

Figure 93: My Profile Page

My Profile

My IDM Portal Profile OVerVieW
I My Open Payments Profile This page contains information about authorized roles.
Overview An explanation of the statuses below can also be found in the Open Payments User Guide [PDF] .
Profile Details Profile Name

My Roles & Nominations Linda Mason

User Role Statuses for Reporting Entities

® Nominated Theindividual has been nominated for the user role with the reporting entity.

Theindividual's nomination has been approved by an officer. The individual has not yet accepted or declined the

@ Nomination Approved L
nomination.

@ Declined Theindividual declined the user role.

87



Open Payments User Guide for Reporting Entities — January 2025

Step 3: On the “My Roles and Nominations” page, select Accept a Role.

Figure 94: My Roles and Nominations Page

My Roles & Nominations

Below are your user roles for each entity with which you are affiliated. You have the option to accept the additional roles or request additional roles for your affiliated
entities.

An explanation of the statuses below can be found in the Qpen Payments User Guide [PDF] .

Accept a Role I Request a Role

My Roles

Role 1  Entity 1 | Status 1
Officer _ Vetted
Attester _ Vetted
Submitter _ Vetted

Step 4: Enter the registration ID and nomination ID provided in the email notification and select Show
Nomination.

Figure 95: Search for Nomination Page

Home Submissions v ReviewandDispute  Manage Entities Messages v ContactUs  Resources

OPEN
N/ PAYMENTS’ —_

Create Profile

@ setectrrotiteType ° Search for Nomination
@ entity Nomination A field with an asterisk (*) is required.
I Search Nomination From the dropdown list below, select your User Type.

Confirm Entity

Confirm Nomination

@ Review and Submit Profile I @ Nominees for Physician or Non-Physician authorized representatives receive only Nomination ID numbers.

Enter your Nomination ID and Registration ID included in the nomination email you have received.

Select the "Show Nomination” button to see the information associated with your nomination,

User Type *
‘ Applicable Manufacturer or Applicable Group Purchasing Organization 2
Registration ID * Nomination ID *

The ID is a 12-digit number The ID is a 12-digit number.

‘ 100001002144 ‘ ‘ 100000000841 ‘

Show Nomination
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Step 5: Review the nomination information displayed. If the information is correct, select Continue. If
the information is incorrect, select Cancel and contact the reporting entity’s authorized official.

Figure 96: Search for Nomination Page

Search for Nomination

A field with an asterisk (*) is required.

From the dropdown list below, select your User Type.

@ Nominees for Physician or Non-Physician Practitioner authorized representatives receive only Nomination ID
numbers.

Enter your Nomination ID and Registration ID included in the nomination email you have received.

Select the "Show Nomination" button to see the information associated with your nomination.

User Type *

| Applicable Manufacturer or Applicable Group Purchasing Organization o
Registration ID * Nomination ID *

The ID isa 12-digit number. The ID is a 12-digit number.

| 100001002939 ‘ | 100000001387 ‘

Show Nomination

Step 6: Review the reporting entity information on the page and select the Continue button to proceed
with the nomination confirmation process.

If any of the entity details are incorrect, contact the reporting entity’s authorized official, but you may
continue this process.
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Figure 97: Confirm Entity Page

Entity Nomination > Confirm Entity

Below is the information for your selected entity. Review and confirm the entity identified below is correct. Select the "Continue” button to begin creating your user profile.

Entity Information:

Entity’s Registration ID: 100001002939

Entity’s Legal Name;|

Reporting Entity Type: Reporting Entity

Business Type: Applicable manufacturer-drugs/biclogical
Food & Drug inistration (FDA) i Identifier:

Data Universal Numbering System (D-U-N-5" Number):

urt ot parent company: | RSN

Business Address:

Country: US

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: TX

Zip Code: 78244

Business Telephone Number: 514-785-3024

Business Ownership Information:

Type of Ownership: Sole Proprietorship

Taxpayer Identifier Number (TIN)/Employer Identification Number (EIN): 248567125
Doing Business As (DBA) Name:

Consolidated Report Type: | don't know whether my entity's data will be submitted in a consolidated report

Step 7: Select “Yes, | accept” for roles you accept and “No, | do not accept” for roles you do not accept.

If you reject all roles for which you have been nominated, select the Continue button after selecting
“No, | do not accept” for all roles. The system will ask you if you are sure you want to reject these roles.
If you confirm your choice to reject all roles, you will not be able to perform any actions on behalf of the
entity and the nominator will receive an email notifying him or her that you rejected the nominations.
The nominator will then be allowed to nominate other people for the roles.

If you accept one or all roles and select Continue, you will proceed to the nomination confirmation
process.
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Figure 98: Confirm Nomination Page

Entity Nomination > Confirm Nomination

A field with an asterisk (*) is required.

Confirm your nomination by accepting or rejecting the user roles for which you were nominated. These roles are listed at the bottom of the page. Once you have
made your choices, select the "Continue" button to proceed.

The user roles are as follows: —+

* Confirm Nominations:

® VYes, | accept

Officer
O No, I do not accept

c HCEl m

Step 8: Review the reporting entity information and personal profile. Select the Back button at the
bottom of the page to go back and edit any personal information. If the entity information is not correct,
select Cancel and contact your reporting entity’s authorized official. If the information is correct, select

Continue.
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Figure 99: Review and Submit Profile Page

Review and Submit Profile

Review the information on this page to ensure it is correct. Select the "Back” button to navigate to the previous pages to correct any invalid information. Select the "Submit” button to
submit the profile.

Entity Information

Entity's Registration ID: 100001002939

Entity's Legal Name:|

Reporting Entity Type: Applicable Manufacturer
Business Type: Applicable manufacturer-drugs/biological
Food & Drug inistration (FDA)

Data Universal Number System (D-U-N-5 Number):
URL of Parent Company:

Business Address

Country: United States

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: Texas

Zip Code: 76244

Business Telephone Number: 514-785-3024

Business Ownership Information

Type of Ownership: Sole Partnership
Taxpayer Identification Number (TIN)/Employer Identification Number (EIN): 248567125

Doing Business As (DBA) Name_

Will this entity's information be submitted in a consolidated report (i.e. one entity reports on behalf of another entity)?

don’t know whether my entity's data will be submitted in a consolidated report

First Name: Last Name:
Officer Linda Mason

==

The following message in Figure 100 will appear on-screen to confirm your successful acceptance of one
or more user roles. Notification emails will be sent to all users who hold the role of officer with that
entity that you have accepted your nomination.

92



Open Payments User Guide for Reporting Entities — January 2025

Figure 100: Success Confirmed Page

Registration Complete X

@ Success

You have successfully accepted your affiliation with Pharmco.

You may now go to Open Payments Home

For help obtaining a PDF viewer, go to the CMS.gov Help page.

Continue to Open Payments Home Page

3.6d: Self-Nomination with a Registered Entity: First Time System Users

Step 1: You will need to create an account in the CMS Identity Management portal, then request access
to the Open payments system (see section 3.1, above) Next, log in to the Open Payments system at
https://openpayments.system.cms.gov using your IDM credentials. The on-screen text contains
important information regarding the registration process. Read the on-screen text and select Create My
Profile to begin the registration process.

Figure 101: Open Payments System Landing Page for First-Time System Users

UserGuide Help Privacy Policy (® LupeGonzales

About Us Resources Contact Us

OPEN
N\ PAYMENTS’

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioner practitioners, and teaching
hospitals) on a publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CFR Part 403 Subpart |
)8

A Create Profile

Our records indicate that you have not yet created a profile in the Open Payments system. Before you can perform any actions in the system, you must first create your profile and complete the

registration process.
Create Profile

Step 2: The on-screen text contains important information regarding creating the reporting entity and
individual profile. Read the on-screen text and select the link to the quick reference guide “Required
Fields for Registration” for a list of information required during registration. Select “Start Profile” at the
bottom of the page when you are ready to continue.
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Figure 102: Create Profile Page

Creating a Profile

To begin creating 2 profile and registering in the Open Payments system, you must identify your affiliation with an applicable manufacturer, applicable group purchasing organization
(GPQ), teaching hospital, physician, or non-physician practitioner. Users with provider type of Physician Assistant, Nurse Practitioner, Clinical Murse Specialist, Certified Registered Nurse
Anesthetist, Certified Murse-Midwife, or Anesthesiologist Assistant are called Non-Physician Practitioners in the Open Payments system.

For reporting entities, prior to beginning registration, collect the information required for reporting entity registration, then proceed with the registration process.

For reporting teaching hospital, physician, or non-physician practitioner registration, prior to beginning registration, collect the information required for covered recipient registration,
then proceed with the registration process.

It the applicable manufacturer, applicable GPO, teaching hospital, physician, or non-physician practitioner has already been registered in the Open Payment system and you have not
affiliated with them in the Open Payments system, you may:

* Ask a user already affiliated with the reporting entity or covered recipient to nominate you for a user role; or
* Create 2 personal profile and request a role with the reporting entity or covered recipient user. Note that users who wish to associate themselves with physicians or non-
physician practitioners must be nominated by the physician or non-physician practitioner.

Required Information

Fields for required information are marked with an asterisk *

Itis important that you have all required information available when you begin because registration must be completed in one session. A registration session will time out after 30
minutes of inactivity. If that occurs, all information entered during that session will be lost

Alist of required information is available in the “Required Information for Registration” guick reference guide [FDF]" . This QRG is also available on the Eesources page of the Open Payments
website.

Registering as a Covered Recipient

Registering as a Physician or a Teaching Hospital

If you are a physician who works at a teaching hospital and wish to see data related to you in your capacity as a physician, select the “Physician or Non-Physician Practitioner” option when
registering. Registering as a user affiliated with a teaching hospital will allow you to see only data related to that teaching hospital and not your records. You may register as both a physician
and a user affiliated with a teaching hospital if needed.

Physicians should register themselves in the Open Payments system and not delegate this task to another individual

Registering as a Non-Physician Practitioner =

If you are registering as a Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Registered Nurse Anesthetist, Certified Nurse-Midwife, or Anesthesiologist Assistant, select
the “Physician or Non-Physician Practitioner” option when registering. If you are a Physician Assistant, Nurse Practitioner, Clinical Nurse Specialist, Certified Registered Nurse Anesthetist,

Certified Murse-Midwife, or Anesthesiologist Assistant who works at a teaching hospital and wish to see data related to you in your capacity as a non-physician practitioner, select the
“Physician or Non-Physician Practitioner” option when registering.

When you are ready to begin registration, select “Start Profile.”

Step 3: Select the profile type “Applicable manufacturer or applicable group purchasing organization
(GPO)” and select Continue.
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Figure 103: Select Profile Type Page

Select a Profile Type

A field with an asterisk (*) is required.

If you received a nomination 1D and/or registration ID in an email notifying you of your nomination for a user role, begin creating your profile by selecting the "I have
a Nomination ID and/or a Registration ID” link.

If you did not receive a nomination ID and/or a registration ID in an email, begin creating your profile by indicating whether you are a reporting entity or covered
recipient

o Note: X

If you are a physician who works at a teaching hospital and wish to see data related to you in your capacity as a physician, select the “Physician or Non-Physician
Practitioner” option when registering. Registering as a user affiliated with a teaching hospital will allow you to see only data related to that teaching hospital and not
your records. You may register as both a physician and a user affiliated with a teaching hospital if needed.

If you have any questions regarding the user type you should register as, please contact the Open Payments Help Desk openpayments@cms.hhs.gov for guidance.

* Required: Select the type of entity or covered recipient you are affiliated with OR the “I have a Nomination ID and/or a Registration ID”

| have a Nomination ID and/or a Registration ID

I ® Applicable Manufacturer or applicable Group Purchasing Organization (GPO) I

Physician or Non-Physician Practitioner

O Teaching hospital

Ca nce' m

Step 4: Enter the Taxpayer Identification Number/Employer Identification Number (TIN/EIN) of the
reporting entity that you want to associate yourself with. The TIN must be nine digits. Select Find.

Figure 104: Find an Entity Page

Entity > Find an Entity

A field with an asterisk (*) is required.

To find an entity in the Open Payment system, enter the entity's Taxpayer Identification Number (TIN)/Employer Identification Number (EIN) below.

If the Entity's TIN/EIN is Not Found

If the TIN/EIN entered does not return any results, the entity has not yet been registered within the Open Payments system. You may register the entity by selecting the
"Register Your Entity on Open Payments" link. Note: You must also register yourself as the officer user role when registering an entity. You may hold more than one user
role.

If the Entity's TIN/EIN is Found @

If the TIN/EIN search returns results, check the results to see if the entity you wish to register with is listed. If the entity is not listed, you may register the entity by selecting
"Other". If the search result contain the entity you wish to associate yourself with, you may select that entity and proceed with creating your personal profile and
nominating yourself for a role with that entity.

* Enter TIN/EIN of the entity: (12-1234567)

EE =3
| Back | | Cancel |
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Step 5: Select the correct entity from the list displayed and select “Continue.”

If no reporting entity is found for the TIN/EIN you supplied, the entity has not yet been registered in the
Open Payments system. You may register the entity in Open Payments yourself if you are highly placed
in the company. If you are not, or do not wish to register the entity yourself, you may contact someone

highly placed in the company. within the entity to request that he or she register the entity in the Open
Payments system.

Figure 105: Find an Entity Page

Entity > Find an Entity
A field with an asterisk (*) is required.

To find an entity in the Open Payment system, enter the entity's Taxpayer Identification Number (TIN)/Employer Identification Number (EIN) below.

If the Entity's TIN/EIN is Not Found €

If the TIN/EIN entered does not return any results, the entity has not yet been registered within the Open Payments system. You may register the entity by selecting the "Register Your Entity
on Open Payments” link. Note: You must also register yourself as the officer user role when registering an entity. You may hold more than one user role.

If the Entity's TIN/EIN is Found &

If the TIN/EIN search returns results, check the results to see if the entity you wish to register with is listed. If the entity is not listed, you may register the entity by selecting "Other". If the

search result contain the entity you wish to associate yourself with, you may select that entity and proceed with creating your personal profile and nominating yourself for a role with that
entity

* Enter TIN/EIN of the entity: (12-1234567)

‘ 24-8567125 ‘ Find Entity

For the TIN/EIN entered above, the following entities were identified:

Q “Select your entity if listed, otherwise please register your entity.

© I ity Registration Id: 100001002939) |
O Other: | want to register a subsidiary or other affiliate with same TIN/EIN

Cancel m

Step 6: Review and confirm the reporting entity information displayed on the page.

If the information is correct, select the Continue button to proceed. If this information is not correct,
you may still proceed with registration. After registration is complete, contact an individual who holds

the user role of an officer for the reporting entity in the Open Payments system to notify them of the
inaccurate information. Officers may edit the entity’s profile.
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Figure 106: Confirm Entity Page

Register Entity > Confirm Entity
Below is the infermation for your selected entity. Review and confirm the entity identified below is correct. Select the “Continue” button to begin creating your user profile.

Entity Information:

Entity’s Registration ID: 100001002939
Entity’s Legal Name:
Reporting Entity Type: Reporting Entity

Business Type: Applicable manufacturer-drugs/biological

Food & Drug Administration (FDA) i Identifier:
Data Universal Numbering System (D-U-N-S° Number):
URL of Parent Company:

Business Address:

Country: US
Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: TX

Zip Code: 78244

Business Telephone Number: 514-785-3024

Business Ownership Information:

Type of Ownership: Sole Proprietorship
Taxpayer Identifier Number (TIN)/ i ion Number (EIN): 248567125

Doing Business As (DBA) Name:

Consolidated Report Type: | don't know whether my entity's data will be submitted in a consolidated report

Step 7: Enter your personal information and select the roles for which you want to nominate yourself.
Select the Continue button to proceed.
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Figure 107: Your Role Page

Your Role
Afield with an asterisk (*) is required.
Select your user role(s) below. Note that the individual who registers an entity must register for the officer user role. You may hold more than one user role,

An entity may have a maximum of 12 active users, with up to 5 users in an officer role and up to 2 users in the compliance role. You may nominate other users on the next screen
or after registration is complete.

The user roles are as follows: o

@ vourfirst name and last name have been pre-populated from your CMS Identity Management systemn {IDM} profile. You may edit these fields as needed. However, changing this
information in Open Payments will not change the corresponding information in your IDM profile. Enter your business email and business telephene number, select the role(s) you wish
to hold, and select the “Continue” button.

First Name * Middle Name

| |
Last Name ™ Suffix (Jr., 5r., etc.)

Gonzales ‘ ‘ |
Email Address * Business Telephone Number *

547-820-2657 |

| lgonzales@hgt.com ‘

Indicate the role(s) you will hold in the Open Payments system.
Only an officer may manage the access level of attesters, submitters and compliance role.

Highest Level of Role:
Clofficer

Reporting-related Roles:
CISubmitter
Bnttester

Compliance-related Roles:

CCempliance

=) ==

Step 8: On the “Personal Information” page, enter your personal information and business contact
information. Required fields are marked with an asterisk (*). Once you have entered all the information,
select the Continue button.
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Figure 108: Enter Personal Information Page

Personal Information

Afield with an asterisk (*) is required.

information.

System (NPPES) or Identity Management {IDM) accounts.

Add the reguested personal and business information to your user profile, Some fields are pre-populated. Review pre-populated information for accuracy and correct any invalid

O noate that any changes made here will not automatically update your profile information in your other CMS accounts, such as your Medicare, National Plan & Provider Enumeration

Basic Information

First Name * Last Name ™
| Lupe | Gonzales |
Middle Name Suffix (Jr., 5r., etc.)

Business Information

Job title *

Email Address *

Administrator

| | lgonzales@hgt.com

Country *

| United States

Business Address, Line 1~

623 LAFAYETTE AVENUE

Business Address, Line 2

Business Address, Line 2

City ™

State *

Hawthorne

| | Mew Jersey v|

Zip Code * Zip Extension

MO0

07506 |

Business Telephone Number *

| 547-102-5478 |

Step 9: Review the information entered in your profile. Select the Back button at the bottom of the page
to go back and edit any incorrect information. When the information is correct, select the Continue

button.
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Figure 109: Review and Submit Profile Page

Review and Submit Profile

Review the information on this page to ensure it is correct. Select the "Back" button to navigate to the previous pages to correct any invalid information. Select the "Submit" button to
submit the profile.

Entity Information

Entity's Registration ID: 100001002329

Entity's Legal Name

Reporting Entity Type: Applicable Manufacturer
Business Type: Applicable manufacturer-drugs/biological

Food & Drug inistration (FDA)
Data Universal Number System (D-U-N-5 Number):
URL of Parent Company;

Business Address

Country: United States

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: Texas

Zip Code: TE244

Business Telephone Number: 514-785-3024

Business Ownership Information

Type of Ownership: Sole Partnership
Taxpayer Identification Number (TIN)/Employer Identification Number (EIN): 248567125
Doing Business As (DBA) Name:

'Will this entity's information be submitted in a consolidated report (i.e. one entity reports on behalf of another entity)?

don’t know whether my entity's data will be submitted in a consolidated report

First Name: Last Name: i mail Address:

Attester Lupe Gonzales

The following on-screen message will appear to confirm your profile creation was successful. A
notification email will be sent to officers of the entity, informing them of your self-nomination request.
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Figure 110: Success Confirmed Page

Registration Complete X

@ Success

You may now go to Open Payments Home.

You will receive an email when your nomination is approved. You can refer to the Open Payments User Guide [PDF] for further information.

For help obtaining a PDF viewer, go to the CMS.gov Help page.

0 Note:

You will not be able to take any actions related to this profile until the entity's officer has approved your request.

Continue to Open Payments Home Page

3.6e: Self-Nomination with a Registered Entity: Returning System Users

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials, select the My Open Payments Profile link under your name the header menu on the Open
Payments home page.

Figure 111: Open Payments System Landing Page for Returning System Users

User Guide Help Privacy Policy @ LindaMason

OPEN 8 Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
QF PAYMENTS

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) ona
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CER Part 403 Subpart |
(2)8
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Step 2: From the “My Open Payments Profile” page, select the My Roles and Nominations.

Figure 112: My Profile Page

OPEN Home Submissions Review and Dis iti
" v pute Manage Entities Messages v Contact Us Resources
\F PAYMENTS
My Profile
My IDM Portal Profile Overview
I My Open Payments Profile This page contains information about authorized roles.
Overview An explanation of the statuses below can also be found in the Open Payments User Guide [PDF] &4.

RrofileDetai Profile Name

My Roles & Nominations Linda Mason

User Role Statuses for Reporting Entities

@® Nominated The individual has been nominated for the user role with the reporting entity.

. The individual's nomination has been approved by an officer. The individual has not yet accepted or declined the
@ Nomination Approved

nomination.
@ Declined The individual declined the user role.
@ Accepted The individual accepted the user role.

Step 3: From the My Roles and Nominations tab, select Request a Role.

Figure 113: My Roles and Nominations Tab

My Roles & Nominations

Below are your user roles for each entity with which you are affiliated. You have the option to accept the additional roles or request additional roles for your affiliated
entities.

An explanation of the statuses below can be found in the Open Payments User Guide [PDF] &.

Accept a Role Request a Role

My Roles

Role 1  Entity 1 | Status I
Officer _ Accepted

Officer _ Vetted

Attester _ Vetted

Submitter ‘_ Vetted

Step 4: Enter the Taxpayer Identification Number/Employer Identification Number (TIN/EIN) of the
reporting entity that you want to associate yourself with. The TIN must be nine digits, with a dash after
the second digit. Select Find Entity.

Select the correct entity from the list displayed and select the Continue button.
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If no reporting entity is found for the TIN/EIN you supplied, the entity has not yet been registered in the
Open Payments system. You may register the entity in Open Payments yourself if you are highly placed
in your company. If you are not, or do not wish to register the entity yourself, you may contact someone

that is highly placed in your company to request that he or she register the entity in the Open Payments
system.

Figure 114: Find an Entity Page

Entity > Find an Entity

A field with an asterisk (*) is required.

To find an entity in the Open Payment system, enter the entity's Taxpayer Identification Number (TIN)/Employer Identification Number (EIN) below.

If the Entity's TIN/EIN is Not Found €

If the TIN/EIN entered does not return any results, the entity has not yet been registered within the Open Payments system. You may register the entity by selecting the "Register Your Entity
on Open Payments"” link. Note: You must also register yourself as the officer user role when registering an entity. You may hold more than one user role.

If the Entity's TIN/EIN is Found @

If the TIN/EIN search returns results, check the results to see if the entity you wish to register with is listed. If the entity is not listed, you may register the entity by selecting "Other". If the

search result contain the entity you wish to associate yourself with, you may select that entity and proceed with creating your personal profile and nominating yourself for a role with that
entity.

* Enter TIN/EIN of the entity: (12-1234567)

‘ 24-8567125 | Find Entity

For the TIN/EIN entered above, the following entities were identified:

I 0 *Select your entity if listed, otherwise please register your entity.

® -(Entity‘s Registration Id: 100001002939)
O Other: | want to register a subsidiary or other affiliate with same TIN/EIN

Back Cancel m

Step 5: Review and confirm the reporting entity information displayed on the page. If any of the entity
information is incorrect, inform a user holding the role of officer for that entity of the incorrect

information. You may still proceed with this process, or, if the information is correct, select the Continue
button to proceed.

103



Open Payments User Guide for Reporting Entities — January 2025

Figure 115: Confirm Entity Page

Register Entity > Confirm Entity

Below is the information for your selected entity. Review and confirm the entity identified below is correct. Select the "Continue” button to begin creating your user profile.

Entity Information:

Entity’s Registration ID: 100001002939
Entity’s Legal Name:
Reporting Entity Type: Reporting Entity

Business Type: Applicable manufacturer-drugs/biological

Food & Drug Administration (FDA)
Data Universal Numbering System (D-U-N-5° Number):

Business Address:

Country: US

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: T

Zip Code: 78244

Business Telephone Number: 514-785-3024

Business Ownership Information:

Type of Ownership: Sole Proprietorship

Taxpayer Identifier Number (TIN)/Employer Identification Number (EIN): 248567125
Doing Business As (DBA) Name:

Consolidated Report Type: | don't know whether my entity’s data will be submitted in a consolidated report

=l

Step 6: Enter your personal information and select the roles for which you want to self-nominate. Select
the Continue button to proceed.
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Figure 116: Your Role Page

Your Role

A field with an asterisk (*) is required.
Select your user role(s) below. Note that the individual who registers an entity must register for the officer user role. You may hold more than one user role.

An entity may have a maximum of 12 active users, with up to 5 users in an officer role and up to 2 users in the compliance role. You may nominate other users on the next screen
or after registration is complete.

The user roles are as follows: +

@ vourfirst name and last name have been pre-populated from your CMS Identity Management system {IDM) profile. You may edit these fields as needed. However, changing this
infermation in Open Payments will not change the corresponding information in your 1DM profile. Enter your business email and business telephone number, select the role(s) you wish
to hold, and select the “Continue” button.

First Name * Middle Name

| Linda | | ‘
Last Name ™ Suffix (Jr., Sr., etc.)

| Mason | | ‘
Email Address * Business Telephone Number *

| Imason@gfde.com | 214-578-2035 ‘

Indicate the role(s) you will hold in the Open Payments system.
Only an officer may manage the access level of attesters, submitters and compliance role.

Highest Level of Role:
BOfficer

Reporting-related Roles:
Submitter
EAttester

Compliance-related Roles:

[Compliance

Step 7: Enter the information requested, then select Continue.
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Figure 117: Enter Personal Information

Personal Information
A field with an asterisk (*) is required.
Add the requested personal and business information to your user profile. Some fields are pre-populated, Review pre-populated infermation for accuracy and correct any invalid

information.

O note that any changes made here will not automatically update your profile information in your other CMS accounts, such as your Medicare, National Plan & Provider Enumeration

System (NPPES) or Identity Management (IDM) accounts.

Basic Information

First Name * Last Mame *

Mason ‘

‘ Linda ‘

Middle Name Suffix (Jr., Sr., etc.)

Business Information

Job title * Email Address =

Administrator ‘ Imason@gfdes.com

Country ™

United States b

Business Address, Line 1*

6610 Cypress Lake Drive ‘

Business Address, Line 2

Business Address, Line 2 ‘

City ™ State *

Houston Texas hd |
Zip Code * Zip Extension Business Telephone Number *

Ta244 | HEHX | 457-528-4574 |

o (=

Step 8: Review the information entered in your profile. Select the Back button at the bottom of the page
to go back and edit any incorrect information. When the information is correct, select the Continue

button.
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Figure 118: Review and Submit Profile Page

Review and Submit Profile

Review the information on this page to ensure it is correct. Select the "Back” button to navigate to the previous pages to correct any invalid information. Select the "Submit" button to
submit the profile.

Entity's Registration ID: 100001002939

Entity's Legal Name:

Reporting Entity Type: Applicable Manufacturer
Business Type: Applicable manufacturer-drugs/biological

Food & Drug inistration (FDA)
Data Universal Number System (D-U-N-5 Number):
URL of Parent Company:

Business Address

Country: United States

Business Address, Line 1: 123 Chicken Street
Business Address, Line 2:

City Name: San Antonio

State: Texas

Zip Code: 78244

Business Telephone Number: 514-785-3024

Business Ownership Information

Type of Ownership: Sole Fartnership
Taxpayer Identification Number (TIN)/Employer Identification Number (EIN): 248567125

Doing Business As (DBA) Name:

'Will this entity's information be submitted in a consolidated report (i.e. one entity reports on behalf of another entity)?

don’t know whether my entity's data will be submitted in a consclidated report

First Name: Last Name: Business Email Address:

Officer, Attester, Submitter Linda Mason

=

You will receive the on-screen “Registration Complete” message, and a notification email will be sent to
officers of the entity, informing them of your self-nomination request.
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Figure 119: Registration Complete Message

Registration Complete X

@ Success

You may now go to Open Payments Home.

You will receive an email when your nomination is approved. You can refer to the Open Payments User Guide [PDF] for further information.

For help obtaining a PDF viewer, go to the CMS.gov Help page.

0 Note:

You will not be able to take any actions related to this profile until the entity's officer has approved your request.

Continue to Open Payments Home Page

3.6f: Approving or Modifying Nominations: Returning Officers Only

If your reporting entity does not have an active user who holds the officer role with the entity in Open
Payments, an individual must self-nominate for the officer role, then contact the Open Payments Help
Desk for assistance. That individual will be required to provide documentation to confirm that he or she
can assume the role for the entity.

If your reporting entity has at least one active user who holds the officer role with the entity in Open
Payments, that officer can follow the steps below to approve and modify self-nominations.

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and select the Manage Entities tab from the header menu on the Open Payments home

page.
Figure 120: Open Payments System Landing Page for Returning System Users

UserGuide Help Privacy Policy @ Jazmin Bolan

OPEN : Submissions v Review and Dispute Messages v ContactUs  Resources
\J PAYMENTS

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) ona
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CFR Part 403 Subpart |
@)
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Step 2: You will see a list of all the reporting entities you are associated with. Select the hyperlink for the
entity for which you will be confirming nominations.

Figure 121: Manage Entities Page

PE Home Submissions v ReviewandDispute  Manage Entities Messages v ContactUs  Resources

\F PAYMENTS" —_— —

Manage Entities

The entities you are associated with are listed below. Select an entity from the list below to view the entity's profile and, if you hold the officer role, manage user roles affiliated with the entity.

Entities pending recertification must be recertified before users can perform any system actions for those entities. Entity recertification requires that an active officer within the Open Payments system

reviews, updates (as necessary), and confirms the accuracy of the entity's profile information.

Changes made to the Entity Name, TIN, or DUNS Number fields will cause your entity to be re-vetted.

$ | Registration ID 1 | Status 1  Date Verified 1  Actions

Vetted

100001002939

Step 3: You will be taken to the “Entity Details page, which displays the profile details for the reporting
entity selected. Select the Manage Roles link to continue with the process.

Figure 122: Entity Details Page

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
\f PAYMENTS" —_

Manage Entities

| entity petats I :tity Details

Manage Roles
@ mhis page provides the information for your selected entity. Only an authorized official or authorized representative in the officer role can update any incorrect

Indicate No
Payments/Transfers of

Value to Report
Update Entity

information in the entity profile by selecting the “Update Entity” button.

Entity Information

Entity's Registration ID: 100001002939

Entity's Legal Name: Pharmco

Step 4: View the nominations waiting for approval. To approve the nominations with no changes, select
Approve next to the name and role.
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Figure 123: Manage Roles Page

The user roles are as follows: -+

Name 1 Role 1  Status 1 | Action

Carman Apollo Submitter ® Accepted m
Hal Kauts Submitter @® Nomination Approved

Jazmin Bolan Attester ® Approved

Jazmin Bolan Submitter ® Approved

Jazmin Bolan Officer ® Approved

Linda Mason Officer ® Accepted Modify m

Linda Mason Attester ® Requested Approve

Linda Mason Submitter ® Requested
Lupe Gonzales Attester ® Requested m

The status will change directly on the page from “Requested” to “Approved” and a confirmation
message will be displayed.

Figure 124: Red Box Circles Confirmation Message

ou have successfully approved the User's Role.

I /anage Roles

Select the "Nominate an Additional Role” button to nominate a new individual to fill a role within your entity.

Select the “Modify” button by a user's name to add or remove a role for an already affiliated user.
Select the "Deactivate User” button by a user’s name to remove that user completely from your entity.

An explanation of the statuses below can be found in the Open Payments User Guide [PDF] @3,

@ Note: %

An officer may modify or deactivate another officer but cannot deactivate themselves from the entity.

Nominate an Additional Role

The user roles are as follows:

‘

Name 1  Role $ Status
Carman Apollo Submitter @ Accepted
Hal Kauts Submitter @ Nomination Approved
Jazmin Bolan Attester ® Approved
Jazmin Bolan Submitter @ Approved
Jazmin Bolan Officer ® Approved
lnda e ofier @ ot
Linda Mason Attester ® Requested
i) i CIEIE
Lupe Gonzales Attester ® Approved
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To modify the nomination, select “Modify.”

Figure 125: Manage Roles Tab

Name $ Role $  status $  Action

Carman Apollo Submitter @ Accepted m
Hal Kauts Submitter ® Nominatien Approved m

Jazmin Bolan Attester @ Approved m

Jazmin Bolan Submitter @ Approved

Jazmin Bolan Officer @ Approved

Linda Mason officer ® Accepted [ wodity |
Linda Mason Attester ® Reguested

Linda Mason Submitter ® Requested

Lupe Gonzales Attester ® Approved m Deactivate User

To modify the nomination, change the information on the popup. You can add or remove roles the user
has.

When you are finished, select Cancel or Save Role. You cannot remove all an individual’s roles via the
“Modify” function.

Figure 126: Manage Roles Tab

Lupe Gonzales

Indicate the role or roles this person will have:

Officer
Submitter
Attester

Compliance
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You will receive an onscreen confirmation of the information submission.

Figure 127: Manage Roles Tab

OPEN Submissions ReviewandDispute  Manage Entities
\J PAYMENTS' i o “

Manage Entities

s Transfers ofValue to Report Manage Roles

If an officer approves a self-nomination, an email notification will be sent to the self-nominator
informing them that their self-nomination has been approved. If an officer approved a nomination the
nominee will receive an email notification that they have been nominated for a user role in the Open
Payments system.

3.6g: Deactivating Users: Officers Only

A user holding the role of officer with a reporting entity can deactivate individuals for that reporting
entity, including other officers. Deactivation removes the individual’s access to that reporting entity’s
information and records. It does not remove the individual from the Open Payments system.

Officers cannot deactivate themselves, though an officer can deactivate another officer. If you wish to
be deactivated, contact the Open Payments Help Desk or another individual who holds the user role of
officer in your reporting entity. A reporting entity must have at least one active user who holds the
officer role. If the sole remaining officer of a reporting entity leaves, an individual can nominate him- or
herself for the role and must contact the Open Payments Help Desk to complete the nomination.

Only active users can be deactivated; individuals who have not yet accepted or rejected a user role
nomination cannot be deactivated, nor can individuals who have self-nominated for a user role, but
their nomination has not yet been approved or denied.

To deactivate an individual from your reporting entity, follow these steps.

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and select the Manage Entities tab from the header menu on the Open Payments home

page.
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Figure 128: Open Payments System Landing Page for Returning System Users

UserGuide Help  privacy Polier

OPEN ome  Submisions v Review andispte g v Consaus esourcs
N\J PAYMENTS”

Step 2: You will see a list of all the reporting entities you are associated with. Select the hyperlink for the
entity for which you will be deactivating a user.

Figure 129: Manage Entities Page

Usercuide belp  Privacy Pollcy

oPEN fome s+ tevewndonge b e s o o
NJ PAYMENTS' " o -

Manage Entities

The entifies you are associated with are lited below. Select an entity from the list below to view the entity’s profile and, if you hold the officer role, manage user roles affliated with the entity.

Entities pending recertification must be recertified before users can perform any system actions for those entities, Entity recertification requires that an active officer within the Open Payments system reviews, updates (as necessary), and confirms th ofthe entity's pr

Changes made to the Entity Name, TIN, or DUNS Number fields will cause your entity to be re-vetted.

T | Registration ID: T | DateVerified:

Step 3: On the “Entity Details” page, select the Manage Roles tab.

Figure 130: Manage Roles Tab

UserGuide Help  Privacy Policy

OPEN Sbmisors « Reviewandospe  Memsgegnies e N,
\J PAYMENTS " oo -

Manage Entities
ACME Drugs:Entity Details

I @ Ths selected entity. Only authorized in the officer rol il & the “Update Entity” button.

ts Transfers of Value to Report

Entity's Registration ID: 100001002144

Entity's Legal Na

Reporting Entity Type: Applicable

Business Type: Applica

Step 4: Select the Deactivate User button associated with name of the individual’s name
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Figure 131: Deactivate User on Manage Roles Tab

nnnnn

OPEN
N\J PAYMENTS

Manage Entities

Step 5: The system will ask you to confirm the deactivation. Select the Continue button to confirm
deactivation or Cancel to return to the Manage Roles page with no action taken. If you confirm
deactivation, the Open Payments system will send notification emails to you and the deactivated
individual announcing the individual’s deactivation from the reporting entity.

Section 3.7: Vetting

Vetting is the process of verifying a reporting entities’ corporate identity. This is done to ensure that the
applicable manufacturer or applicable GPO is a valid reporting entity. All applicable manufacturers and
applicable GPOs registering in the Open Payments system will be vetted. Vetting occurs once the
authorized official has completed his or her profile and submitted his or her registration in the Open
Payments system. Reporting entity registration is not considered complete until the vetting process
has been successfully completed.

3.7a: Entity Vetting

Vetting of an applicable manufacturer or applicable GPO is an automated process and typically requires
little action from users. Once the authorized official submits the reporting entity and user profile, the
vetting process begins. The process will attempt to vet the entity using the information provided in the
entity profile.

The system will send you an email notifying you of the success or failure of the entity’s vetting. You can
also view the vetting status of all reporting entities you are associated with on the Open Payments home
page in a section called “Entity Status.”

If a reporting entity fails vetting, its name in the home page’s “Entity Status” section will contain a
hyperlink, and the officer will receive an email stating the status. This link will take you to the reporting
entity’s profile for editing and resubmission. You can resubmit an entity for automated vetting three
times. If your entity is unable to be successfully vetted automatically, you will need to contact the Open
Payments Help Desk to receive a “Conditionally Active” status to gain access to the Open Payments
system. “Conditionally Active” status is given on a discretionary basis by the Open Payments Help Desk.
This status will allow the authorized official and additional users to perform tasks within the system to
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remain compliant with the program, though it will be noted that the entity could not be successfully
vetted.

If you believe all the information provided in the entity profile is correct and the entity should have been
successfully vetted, contact the Open Payments Help Desk at any time during the vetting process for
assistance at openpayments@cms.hhs.gov or 1-855-326-8366. For the TTY line, call 1-844-649-2766.

Note: If the Open Payments Help Desk is not able to assign the entity the “Conditionally Active”
status, the entity vetting status will remain as “Failed Vetting” in the Open Payments system and
users associated with the reporting entity will not be able to perform any action in the system.

3.7b: Vetting Timeframe

The automatic vetting process normally takes a short time but is dependent on the information provided
by the user and the number of reporting entities undergoing vetting at the same time. CMS encourages
authorized officials to register and begin the vetting process as early as possible to allow sufficient time
for vetting to be completed.

If the vetting status remains “Vetting in Progress” for 48 hours, contact the Open Payments Help Desk
for assistance at openpayments@cms.hhs.gov or 1-855-326-8366. For the TTY line, call 1-844-649-2766.
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Data Submission and
Attestation

Chapter 4: Data Submission and Attestation

This chapter on data submission and attestation provides detailed information on how applicable
manufacturers and applicable GPOs also called “Reporting Entities”, submit payments or other transfers
of value, and ownership or investment interests’ information, to the Open Payments system. The Open
Payments system provides two data entry and submission options: (1) bulk data entry, and manual data
entry via a Graphic User Interface (GUI).

This chapter is divided into the following sections:
4.1: Overview of Data Submission and Attestation
4.2: Data Submission: information on data submission for the Open Payments system.

4.3: Preparing Your Data: information on how to prepare data files, payment types, and location of data
submission resources.

4.4: Bulk File Upload: information and instructions for the preparation and upload of CSV files (or ZIP file
containing CSV files) for submission through the Open Payments system.

4.5: Manual Data Entry Using the Graphical User Interface (GUI): information about submitting
information to the Open Payments system through a graphical user interface (GUI).

4.6: Record Validation and Matching: information about how submitted records are verified in the
Open Payments system for accuracy.

4.7: Identifying Errors: information on errors in bulk file and manual record data.

4.8: Correcting Validation and Matching Errors: information about how to understand error reporting
and how to correct errors in submitted records.

4.9: Copy/Duplicate Records: information about how to copy or duplicate record data.
4.10: Deleting Records: information about how to delete individual records and entire CSV files.

4.11: Final Submission of Data: information about the final data submission process after all records are
uploaded and ready for submission.

4.12: Delay in Publication: information about the requirements and rules for requesting delays in
publication for certain types of records.

4.13: Consolidated Reporting: information about reporting entities under common ownership having
their data collectively submitted by one entity in the group in consolidated reports.
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4.14: Third Party Data Submitters: information about the use of third parties by reporting entities to
submit data to the Open Payments system.

4.15: Attestation and Assumptions: information about the attestation to the accuracy of data
submitted to Open Payments.

Section 4.1: Overview of Data Submission and Attestation

The Open Payments program requires applicable manufacturers and applicable GPOs (collectively
referred to as “Reporting Entities") to submit detailed information regarding payments or other
transfers of value made to physicians, NPPs, and teaching hospitals (collectively referred to as “Covered
Recipients”). To complete data submission, reporting entities must upload their data to the Open
Payments system and legally attest to the accuracy of the data. After attestation, the data will be made
available for covered recipients to review and dispute any discrepancies.

The figure below provides an overview of the data submission and attestation process.

Figure 132: The Four Steps of Data Submission and Attestation

Data made
available for
review and
dispute

Attestto

accuracy of
data

Submit and
upload data

Complete final
submission

Reporting entities must maintain all books, contracts, records, documents, and other evidence sufficient
to enable the audit, evaluation, and inspection of the reporting entity’s compliance for at least 5 years
from the date the payment or other transfer of value, or ownership or investment interest is published
publicly on the Web site.

Data submission is complete only after electronic attestation is received by CMS for the program year.

To assist with the preparation of data for submission, CMS has made resources available to help
reporting entities confirm covered recipient identifying information. Physician identifying information
can be found in the Validated Physician List (VPL). Non-Physician Practitioner identifying information can
be found in the Validated Non-Physician Practitioner List (VNPPL). The documents can be downloaded
from the “Submissions” page of the Open Payments system. Teaching hospital identifying information
can be found in the Teaching Hospital list, which can be downloaded from the Resources page of the
Open Payments website at https://www.cms.gov/OpenPayments/Resources.

If the physician license information is not active in any program year (beginning with Program Year 2013
to present) and/or if the license cited on the reported payment record is inactive throughout the Open
Payments program, the payment record fails matching.

If the NPP license information is not active (beginning with Program Year 2021 to present) and/or if the
license cited on the reported payment record is inactive throughout the Open Payments program, the
payment record fails matching.
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Section 4.2: Data Submission

The data submission process enables reporting entities to submit detailed information regarding
payments or other transfers of value made to covered recipients, and attest to the accuracy of the data.
Reporting entities can submit data either through bulk file upload or manual data entry. Both
submission options are covered later in this chapter.

Only individuals holding the role of submitter may submit the data in the Open Payments system, and
only individuals holding the role of attester may attest to the data. To perform data submission, users in
the role of submitter should:

e Submit data files via Bulk File upload that contain multiple payments to validate the file
structure and payment record information; and/or individual payments via Manual Data Entry
using the Open Payments system GUI.

e Use the error report generated by the Open Payments system to fix any data errors in submitted
files; and/or any validation/matching errors affecting the manual data entries.

e Perform final data submission for records that do not contain any errors.

Then, the attester can attest to the accuracy of the submitted data. All submission/attestation activities
must be completed before the close of the data submission period for that program year. Resources
related to data submission can be found on the Resources page of the Open Payments website at
https://www.cms.gov/OpenPayments/Resources.

Section 4.3: Preparing Your Data

This section provides guidance on preparing data for submission. Sections 4.4 and 4.5 provide details on
how to submit the collected data through bulk upload and manual data entry, respectively.

4.3a: Covered Recipient Demographic Resources

Prior to data submission, check the demographic information for each physician (including all principal
investigators), NPP (including all principal investigators) and teaching hospital included in the records to
ensure that it is current and accurate. To assist with this validation, CMS provides the Validated
Physicians List (VPL), the Validated Non-Physician Practitioners List (VNPPL) and the CMS Teaching
Hospital List.

e The Validated Physicians List (VPL) contains two files, one listing physicians who have a National
Provider Identifier (NPI), and an additional Validated Physician Supplemental List Without NPI
that identifies physicians who do not have an NPI and have been reported on in the Open
Payments system. Both the VPL and the Validated Physician Supplemental Lists are provided for
reference only. If a physician does not appear on either list, it does not mean he/she is not
reportable. Physicians that are not on the VPL may still be successfully matched; users may
consult the National Plan and Provider Enumeration System (NPPES) or other data sources for
information on reportable physicians not listed on the VPL. The VPL and supplemental files are
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downloadable CSV files that are only accessible within the Open Payments system on the “Bulk
File Upload” page.

o The VPLis a very large file and, depending on your network characteristics and software,
may take a long time to download or fail to download. Additionally, the number of rows
in the VPL file may be larger than the maximum rows your Microsoft Excel version
supports. If you can't download the file, we recommend engaging your IT support staff.
If you can download the file but are unable to open it in MS Excel or get a message that
the data has been truncated, we recommend trying alternative programs such as MS
Access, Universal Viewer, Editpad, Notepad++, or any other software your organization
has available for large datasets.

The Validated Non-Physician Practitioners List (VNPPL) is a reference data file that lists
information about Physician Assistants (PA), Nurse Practitioners (NP), Clinical Nurse Specialists
(CNS), Certified Registered Nurse Anesthetists, Anesthesiologist Assistants (CRNA/AA), and
Certified Nurse-Midwives (CNM), collectively called “NPPs”. The VNPPL contains two separate
files, one listing NPPs who have an NPI, and the second listing NPPs without NPl and have been
reported on in the Open Payments system. The VNPPL is not an exhaustive list of all NPPs who
should be reported in the Open Payments program. It can only be accessed on the “Bulk File
Upload” page by those with a role within the entity.

The Teaching Hospital Lists include all teaching hospitals that should be included in Open
Payments reporting, for a specified program year. They can be accessed via the Resources page
on the Open Payments website (https://www.cms.gov/OpenPayments/Resources).

o Use the hospital’s “Doing Business As” name as the hospital name in the submitted record.
The “Doing Business As” name is found in the Teaching Hospital List under the heading of
“Hospital Name.”

o For the address for the hospital in the submitted record, use the “NPPES Business Address”
column in the Teaching Hospital List.

o There is a separate Teaching Hospital list for each program year. Only teaching hospitals on
the list may be reported.

Another key resource is the “Submission Data Mapping Document,” which maps each data element in

Open Payments records to the appropriate CSV field names. (Due to slight changes to reporting

requirements in different years, there are different versions of this document for PY 2018-2020 data, PY

2021-2022 data, and 2023 and Onwards data.)

The “Data Element Name”, Column B in the “Submission Data Mapping Document,” can be mapped to
the “CSV Element Name” column of the sample file (template). You may also use this document as a
guide when entering payments manually. Submission Data Mapping Documents can be found on the

Resources for Reporting Entities page on the Open Payments website:
https://www.cms.gov/priorities/key-initiatives/open-payments/resources/reporting-entitities.
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4.3b: Validation Utility for Covered Recipients: Physicians and NPPs

If you hold a submitter role for a reporting entity, you can access the covered recipient validation tool to
validate information prior to reporting payments made to a particular physician and/or NPP. When you
upload the physician and/or NPP information to the system, the information is matched using the CMS-
validated resources, which can reduce matching errors when reporting.

You must use the specific Covered Recipient validation template provided on the Open payments
“Validate Covered Recipient” page to upload physician and/or NPP profile information for validation.
Once the validation process is completed, you can download the results file for any physician and/or
NPP that were not successfully matched.

Character-separated value (CSV) is the only file format accepted by the Open Payments system to
validate physicians and/or NPPs. Submitted validation utility files may not exceed 50MB in size. If the
data in your file exceeds that limit, you can split the data into more than one file.

4.3b (1): Validating physician and/or NPP Instructions

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials, select the Submissions tab and then select Utilities in the drop-down menu.

Figure 133: Submissions Tab

0 PEN 14 i té Manage Entitied v Contact s
N PAYMENTS :

‘L| Bulk File Upload | Review Payment Details

Are your files prepared and ready to go? Use the bulk upload option. Use this section to review record details of submitted payments, check
for record errors and wamings, and perform final submission,

Manual Entry

Review Payment Summary
Use Manual Entry when you only have a limited amount of submission

data, Use this section to review summary of submitted payments across

payment categories, to notify attester for attestation, to begin
2 2 ¢ i 0 L on, an payment
Review Submitted File Status attestation or view completed attestation, and to attest to no payments

or transfer of value.
The Open Payments syste Use this section to check the status of your submitted files and
of these relationships to ¢ download any errors and wamings. Utilities
Use this section to access covered recipient validation utility,
download attested & deleted records and download missing
ownership records for GPO entities.

Welcome to the Open Payments System

Step 2: You will be brought to the "Utilities” page. Select the Validate Covered Recipient button to
begin the physician and/or NPP validation process.
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Figure 134: Validate Covered Recipient Button

OPEN Home Submissions v Review and Dispute Manage Entities

N\ PAYMENTS

Submissions
Utilities

Covered Recipient Validation Utility

To verify provider matching information, the Covered Recipient Validation utility can be used by submitters to upload
physician and non-physician information to profiles prior to reporting that covered recipient on the payment record.

[ Validate Covered Recipient ] _

Download Attested Deleted Records Utility @

To download attested deleted records, select the payment type, entity whose records you wish to download and the
pregram year from the drop-down lists below, then, select the "Download " button below,

Payment Category * Entity * Program Year *
- Select - 2 | - select - 3 -- Select - -
Download

Messages v Contact Us Resources

Download Reporting Templates

General

- 2020 CSV Template

021 - 202 V Template
PY 2023 & Onwards CSV Template
Research

PY 2018 - 2020 C5Y Template

- 2022 C5V Template
PY 2023 & Onwards CSY Template
Ownership

PY 2018 & Onwards CSV Template

s

Submission Data Mapping
Dacument

The Submission Data Mapping
Document explains each data element
name in the Open Payments system
and shows the corresponding field
name in the CSV sample file.

Submission Data Mapping Resources

Step 3: Download and use the “Covered Recipient Validation Template” available on the right pane of
the “Covered Recipient Validation” page to validate physician and/or NPP information using this tool.
An example of the “Covered Recipient Validation Template” data fields are shown below.

Figure 135: Covered Recipient Validation Data Fields Table

Element Description

Format

Enter the Applicable
APPLICABLE_ MANUFACTURER_OR_AP | Manufacturer’s/Applicable

PLICABLE_GPO_ID GPQ’s Registration ID in this
data field

Free form text

Enter the covered recipient

Allowed values include
“1” = Physician

“10” = Non-Physician
Practitioner

COVERED_RECIPIENT_TYPE

type either physician or NPP.

Less than or equal
to 20 digits
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Element

Description

Format

COVERED_RECIPIENT_FIRST_NAME

Enter the textual first name of
the physician or NPP receiving
the payment or other transfer
of value.

Free form text

COVERED_RECIPIENT_LAST_NAME

Enter the textual last name of
the physician or NPP receiving
the payment or other transfer
of value

Free form text

COVERED_RECIPIENT_NPI

Physician or NPP NPI (not the
NPI of any group the physician
or NPP belongs to)

Numeric digits
only

COVERED_RECIPIENT_PRIMARY_TYPE

Enter Primary type of
medicine practiced by the
covered recipient Physician or
NPP. Allowed values include
"1" = Medical Doctor;

"2" = Doctor of Osteopathy;
"3" = Doctor of Dentistry;
"4" = Doctor of Podiatric
Medicine;

"5" = Doctor of Optometry;
"6" = Chiropractor

"101" = Physician assistant
"102" = Nurse practitioner
"103" = Clinical nurse
specialist

"104" = Certified Registered
Nurse Anesthetist

"105" = Certified nurse-
midwife

“106” = Anesthesiologist
Assistant

If Covered
Recipient Type =
"1" (Physician)
then enter only
one value
between Covered
Recipient Primary
Type="1"and
Covered Recipient
Primary Type="6"
as applicable

OR

"10" (NPP) then
enterupto 6
comma separated
values between
Covered Recipient
Primary Type=
"101" and
Covered Recipient
Primary Type=
"106" as
applicable
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Element

Description

Format

COVERED_RECIPIENT _LICENSE_STATE_
AND_LICENSE_NUMBER_1

Enter the paired state and
official state license number of
the covered recipient
Physician or NPP. May include
up to 5 "Covered Recipient
License State and License
Number" pairs, if a Physician
or NPP licensed in multiple
states.

Unique pair of the
state and license
number in the
following format:

AA-
999999999999999
9999999999

COVERED_RECIPIENT_LICENSE_STATE_
AND_LICENSE_NUMBER_2

Enter the paired state and
official state license number of
the covered recipient
Physician or NPP. May include
up to 5 "Covered Recipient
License State and License
Number" pairs, if a Physician
or NPP licensed in multiple
states.

Unique pair of the
state and license
number in the
following format:

AA-
999999999999999
9999999999

COVERED_RECIPIENT_LICENSE_STATE_
AND_LICENSE_NUMBER_3

Enter the paired state and
official state license number of
the covered recipient
Physician or NPP. May include
up to 5 "Covered Recipient
License State and License
Number" pairs, if a Physician
or NPP licensed in multiple
states.

Unique pair of the
state and license
number in the
following format:

AA-
999999999999999
9999999999

COVERED_RECIPIENT _LICENSE_STATE_
AND_LICENSE_NUMBER_4

Enter the paired state and
official state license number of
the covered recipient
Physician or NPP. May include
up to 5 "Covered Recipient
License State and License
Number" pairs, if a Physician
or NPP licensed in multiple
states.

Unique pair of the
state and license
number in the
following format:

AA-
999999999999999
9999999999
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Element Description Format
Enter the paired state and Unique pair of the
official state license number of | state and license
the covered recipient number in the

Physician or NPP. May include following format:

VERED_RECIPIENT _LICENSE_STATE
co —_REC _LICENSE_S — | up to 5 "Covered Recipient

AND_LICENSE_NUMBER_5

License State and License AA-

Number" pairs, if a Physician 999999999999999
or NPP licensed in multiple 9999999999
states.

Figure 136: Covered Recipient Validation Page

(@) CMS Tester

OPEN Home
W/ PAYMENTS
Submissions

Physician Lists

Covered Recipient Validation

The Validated Physician Lists and

. — - - Physician with Inactive License(s)
Prior to uploading your validation file, ensure that the file is in valid .csv file format and conforms to the file specifications.

¢ s i g = i Supplement File per Program Year
if needed you may download the Open Payments covered recipient validation template available on the right side bar on P = b

below should not be shared publicly.
this page.

Download Zip File (149 MB)

Once you select the “Upload File” button the file will be submitted for validation and matching. You will see the file details
and results in the table below for 90 days after the upload. The results will only include the provider profiles with errors

and their respective error codes. s 2 ey .
P ; Non-Physician Practitioner List

Select the “Refresh 5tatus™ button to refresh file status, a download result file link in the "Result File™ column will be The Non-Physician Practitioner List

available upon successful processing of the file. per Program Year below should not be

shared publicly.

File:*

Dirag file here or
) Download the Validation Template
The Covered Recipient validation
template is available through the link
below.

— Covered Recipient Validation Template

Upload File

The delimiter for CSV files for Open Payments submission files is a pipe (|). When creating CSV files for
Open Payments using Excel on a Windows-based computer, you must first update the computer’s
regional settings to display “pipe” as the field delimiter instead of “comma.” You can find the regional
settings in your computer’s Control Panel under Region and Language -> Additional Settings -> List
Separator. Once this is complete, you can create the pipe by holding down the shift key and selecting
backslash (i.e., “\").

To create a CSV using Excel on a Windows-based computer, load an applicable CSV sample file
downloaded from the Open Payments website. Next, enter required data within the columns, “auto fit”
the columns to make all data visible to ensure the data is entered correctly, and save the file. Be sure to
save the file in the file format of “CSV” (Excel default is either “.XLS” or “.XLSX").
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To create a CSV using Open Office on either a Macintosh or Windows-based computer, first open the
sample file downloaded from the Open Payments website. When the Text Import window opens, one of
the options you will see is “Separators.” Ensure that the checkbox for “Other” is checked and select the
“shift” and “\” keys to create the pipe as the separator in the “Other” field. Once this is done, enter the
required data within the columns. Ensure all data has been entered correctly and save the file.

You must save the file as a CSV file.

Note: Operating system companies are known to change their workflow methods at different times of
the year, and the methods shown in the User Guide may not be current. If these methods are not
applicable, please see your IT Department for updated instructions.

Whether you are using Excel or Open Office, it is important to perform the following final checks before
submitting your file:

e Open the CSV file in a text editor (Notepad for Windows, Text Editor for Macintosh) and confirm
that the rows are delimited with pipes; and

e Ensure that rows of data are not contained within quotation marks.

Step 4: Select the Browse button to choose a file to be uploaded.

125



Open Payments User Guide for Reporting Entities —January 2025

Figure 137: Browse Pop-Up Window

User Guide Help Privacy Policy CMS Tester
U ?APYEMNE NTS" Home Submissions - Review and BISPII te Mana, Bt Entities Mess. ages - Contact Us Resources
Submissions €
L] v 4 « Doc... » CR Utility Validati... v Search CR Utility Va
.
Covered Recipient Validation Organize v New folder
% This PC | Hame
Prior to uploading your validation file, ensure that the file is in valid .csv file B — — 5
If needed you may download the Open Payments covered recipient validati B 3D Objects caversd Recipisntvesstiondiom it )
this page. I Desktop
7| Documents
Once you select the "Upload File" button the file will be submitted for validd i \
and results in the table below for 90 days after the upload. The results will of Downloads ole 7
b i

and their respective error codes.

File name: |Co\.'ered Recipient_Validation_Tem ~ | | Microsoft Excel Comma Separa

Select the “Refresh Status™ button to refresh file status, a download result |

available upon successful processing of the file. Open Cancel
Shared pubncly.

File:*

! Download Zip Filg (25 MB)

Drag file here orBrowse
n load the Validation T

The Covered Recipient validation
Upload File template is available through the link
below.

Coverad Recipient Validation Template

Refresh Status

Step 5: Select the Upload File button to upload the chosen file to the Open Payments system. Select the
Refresh Status button to refresh the “Covered Recipient Validation" page.

You will receive a confirmation message stating, “You have successfully refreshed the page” and you will
be able to download a results file. Selecting the “Cancel” button will cause you to lose all data entered.
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Figure 138: Upload File and Refresh Status Buttons

Home Submissions v Review and Dispute May

OPEN
N\ PAYMENTS
Submissions

Covered Recipient Validation

Prior to uploading your validation file, ensure that the file is in valid .csv file format and conforms to the file specifications. If needed you may download the Open
Payments covered recipient validation template available on the right side bar on this page.

Once you select the "Upload File" button the file will be submitted for validation and matching. You will see the file details and results in the table below for 90 days
after the upload. The results will only include the provider profiles with errors and their respective error codes.

Select the “Refresh Status” button to refresh file status, a download result file link in the “Result File" column will be available upen successful processing of the file.

File:*

Mus

Selected file Lhange file

LY
. Laboratories_Covered Recipient_Validation_Template.csv

Step 6: Select the Download Results File button to download the results file. The results file, which is a
pipe delimited .csv file inside of a .zip file and will include only the profiles with errors. If the system
found a successful match on the entered physician and/or NPP profile then the results file will not
include that NPP profile. The system will display the results file for 90 days after the upload within the
Open Payments system.
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Figure 139: Covered Recipient Validation with Download Option

Submissions

Covered Recipient Validation

o You have successfully refreshed the page data.

Prior to uploading your validation file, ensure that the file is in valid .csv file format and conforms to the file specifications. If needed you may download the Open
Payments covered recipient validation template available on the right side bar on this page.

Once you select the "Upload File" button the file will be submitted for validation and matching. You will see the file details and results in the table below for 90 days
after the upload. The results will only include the provider profiles with errors and their respective error codes.

Select the "Refresh Status” button to refresh file status, a download result file link in the "Result File” calumn will be available upon successful processing of the file.
File:*

Must be a valid .csv file. Maximum of 50 MB per file.

Drag file here or Browse

Upload File

Refresh Status

File ID 1 File Name 1 | File Status 1 Submitted Date 1 | Submitted By 1 | ResultFile

6651 Pharmco.csv Submitted Successfully 2024-06-11 Linda Mason Download Result File

of 1 entries

Showing | all
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Figure 140: Results File Data Elements

Element Information Displayed

APPLICABLE_MANUFACTURER_OR_APPLICABLE_GPO_ID Input from user

Value-based on Input

COVERED RECIPIENT TYPE
- - from the user

COVERED_RECIPIENT_FIRST_NAME Input from user
COVERED_RECIPIENT_LAST_NAME Input from user
COVERED_RECIPIENT_NPI Input from user
COVERED_RECIPIENT_PRIMARY_TYPE Input from user

COVERED_RECIPIENT_LICENSE_STATE_AND_LICENSE_NUMBER_1 Input from user

COVERED_RECIPIENT _LICENSE_STATE_AND_LICENSE_NUMBER_2 | Input from user

COVERED_RECIPIENT_LICENSE_STATE_AND_LICENSE_NUMBER_3 Input from user

COVERED_RECIPIENT_LICENSE_STATE_AND_LICENSE_NUMBER_4 Input from user

COVERED_RECIPIENT _LICENSE_STATE_AND_LICENSE_NUMBER_5 | Input from user

Error codes (separated

ERROR_MESSAGE_ID
by comma)

Element(s) that causes
DATA_ELEMENT_VALUE the error(s) (separated
by comma)

When all profiles in the file are successfully matched, the results file download link will still be available.
Inside the downloaded file, only the following message will be displayed:

All Covered Recipient profiles you uploaded were successfully matched. Hence, there are no errors in this
file.
Section 4.4: Bulk File Upload

The Open Payments system allows reporting entities to submit payments or other transfers of value,
and ownership or investment interest information via bulk file uploads.

Files can be submitted as an individual entity submitting a single report or as a consolidated report on
behalf of multiple entities. (see Section 4.13 for information on Consolidated Reporting).

Bulk files may be used to perform four actions:
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e Add new records to the Open Payments system (refer to Section 4.4b and 4.4c);

e Correct or modify existing records in the Open Payments system (refer to Section 4.8a);
e Delete existing records (refer to Section 4.10b); and

e Update the delay in publication status of existing records (refer to Section 4.12).

An individual record’s action is indicated by the value given in the field “Resubmission File Indicator.”
A bulk file must include records of only one action (i.e., the “Resubmission File Indicator” must be the
same value for all records in a bulk file). To accomplish multiple actions, multiple bulk files must be
prepared. Refer to the Submission Data Mapping documents for details. Data supplied in fields
identified as optional for these file templates will not be validated but saved in the Open Payments
system.

Character-separated value (CSV) is the only MS Excel file format accepted by the Open Payments system
for bulk data files. ZIP files are permissible if they contain only CSV files. CSV files must be prepared and
formatted properly for successful submission. See Section 4.4b for guidance.

Submitted bulk files may not exceed 250MB in size. If the data in your file exceeds that limit, you can
split the data into more than one file or compress the CSV file into a ZIP file. A ZIP file containing
compressed CSV files must be under 250MB after compression.

While there are no system limitations to the number of data lines or rows that can be included in afile if
the file size remains below 250MB, it is recommended that bulk files contain no more than 400,000
records, as this is the limit that can be downloaded in the system at any one time.

According to the Open Payments Final Rule, Group Purchasing Organizations (GPOs) are only required
to report payments or other transfers of value made to physician owners/investors.

The GPOs cannot report any general, research payment, or ownership/ investment record for NPPs;
however, they can report NPPs as a principal investigator on the research payment.

The Open Payments system will prevent GPOs from submitting general and research payment records
for teaching hospitals or non-physician practitioner covered recipients.

4.4a: Delay Limit Reached

Per the Final Rule, research records can only be delayed from publication for four years from the year of
payment (i.e., the record’s program year). As such, records attributed to Program Years 2014-2019 are
no longer eligible for a delay in publication and will be included in the June 2024 publication.

Records that have reached the delay-in-publication limit will have one of two “Delay in Publication”
statuses in the Open Payments system. The status depends on the rationale given for the delay when it
was first requested, either “research and development” or “clinical investigation.”

Delay in publication status displayed as:

No Delay - R & D on New Product - Limit Reached

No Delay - C.I. on New Product - Limit Reached
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For program years that have reached the delay limit, users will be prevented from requesting a delay in
publication of new or updated records.

Records submitted via bulk file that have a Resubmission File Indicator value of “N” or “Y” (i.e., new
records or resubmitted records, respectively) and that request a delay in publication but are not eligible
for a delay based on their program year will fail record validation.

When attempting to submit a bulk file, if a user selects the “Renew Delay in Publication” option from the
“Resubmission File Indicator” drop-down on the “Upload Payments” page (i.e., indicating all records in
the file have a Resubmission File Indicator value of “R”), the system will display an on-screen error
message and prevent the file from being uploaded.

4.4b: Creating CSV Files

Bulk upload files for Open Payments data must be CSV (character-separated value) files and built upon
sample files/reporting templates provided by Open Payments.

A bulk upload file can contain records of only one payment type (General, Research or Ownership and
Investment Interest) and must be built using the template for its payment type.

The sample files for all three payment types are available on the “Resources for Reporting Entities” page
of the Open Payments website (https://www.cms.gov/OpenPayments/Resources). The CSV sample files

include sample data and show the exact format to be used by reporting entities to upload data in the
Open Payments system.
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Figure 141: CMS Open Payments Website "Resources for Reporting Entities" Page

SUBMISSION SAMPLE FILES

Use the sample files balow to format yvour data correctly for upload into the Opan
Paymants systam.

Program Year 2023
OMLY use these files for records dated from lanuary 1, 2023 and onward:

« L5V Sample File: General Payments (ICSV)
= G5V Sample File: Research Pay ments (CSV)

Program Years 2021 to 2022
ONLY use thesa files for racords dated from lanuary 1, 2021- Decembaer 31, 2022

= CSV Sample File: General Pay ments (CSV)
+« 5V Sample File: Research Payments (CSV)

Program Years 2018 o 2020
OMLY use these files for records dated from lanuary 1, 2018 -December 31, 2020:

+« C5V Sample File: General Payments (CSV)
« C5V Sample File: Research Pay ments {CSV)

Program Years 2018 and Onwards: Physician Owner/lnvestor
This sample file should be used for submitting owners hipfinvestment interests for all

Program years.

« CS5V Sampla File: Physician Ownar/lnvastar iICSV)

Reporting templates are also available within the Open Payments system and can be accessed on the
Resources tab by users with an entity role. The templates define the exact format and layout of the files
accepted in the Open Payments system.
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Figure 142: Open Payments System "Resources" tab -> Reporting Templates

UserGuide Help  Privacy Policy

Home Submissions  ~ Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N PAYMENTS’ —

Resources

Applicable Manufacturer or Group Purchasing Organization Resources

Links to the Open Payments resources are avaialble below

For help obtaining a PDF viewer, go to the CMS gov Help Page

Resource Links

Reporting Templates

Report templates are available through the links below. Download the template(s) for the program year(s) and payment category/categories for the records to be submitted.
The system will reject files prepared with an incorrect payment category or program year template.

Research
« PY 2018

. PY

General
* PY 2018
« Py

« PY 20

Ownership

o PY 20

The correct template files must be used for the corresponding reporting category (i.e., general payment
records must be in general payments template file format, etc.) and program year. “Program Year” is
defined as the year the payment was made to the covered recipient.

Data entered for the records must conform to the restrictions for the data fields given in the
“Submission Data Mapping Documents.” The “Submission Data Mapping Documents” are available on
the ‘Resources for Reporting Entities’ page of the Open Payments website.

Multiple versions of the “Submission Data Mapping Document” and CSV sample files and templates are
available, reflecting changes in the formatting of payment records.

The list below explains which guidance documents to use, with active hyperlinks to download
documents:
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Figure 143: Submission Mapping Document and Reporting Template Links

Submission Mapping Document CSV Reporting Template

Program Year 2023 and Onwards (XLSX) CSV Sample File: General Payments (PY2023 and Onwards)

CSV Sample File: Research Payments (PY2023 and Onwards)
CSV Sample File: Physician Owner/Investor (All Years)

Program Years 2021-2022(XLSX) CSV Sample File: General Payments (PY2021-2022)
CSV Sample File: Research Payments (PY2021-2022)

Program Years 2018-2020 (XLSX) CSV Sample File: General Payments (PY2018-2020)
CSV Sample File: Research Payments (PY2018-2020)

The delimiter for CSV files for Open Payments submission files is a pipe (|). Therefore, when creating
CSV files for Open Payments using Excel on a Windows-based computer, you must first update the
computer’s regional settings to display “pipe” as the field delimiter instead of “comma.” You can find
the regional settings in your computer’s Control Panel under Clock and Region -> Region: Change date,
time, or number formats -> Additional Settings -> List Separator. Once this is complete, you can then
create the pipe by holding down the shift key and selecting backslash (i.e., “\”). Note that this “regional
setting” change is not necessary when using Open Office.

To create a CSV using Excel on a Windows-based computer, load an applicable CSV sample file
downloaded from the Open Payments website. Next, enter required data within the columns, “auto fit”
the columns to make all data visible to ensure the data is entered correctly, and save the file. Be sure to
save the file in the file format of “CSV” (Excel default is either “.XLS” or “.XLSX").

To create a CSV using Open Office on either a Macintosh or Windows-based computer, first open the
sample file downloaded from the Open Payments website. When the Text Import window opens, one of
the options you will see is “Separators.” Ensure that the button for “Other” is checked and select the
“shift” and “\” keys to create the pipe as the separator in the “Other” field. Once this is done, enter the
required data within the columns. Ensure all data has been entered correctly and save the file. You must
save the file as a CSV file. Whether you are using Excel or Open Office, it is important to perform the
following final checks before submitting your file:

e Open the CSV file in a text editor (Notepad for Windows, Text Editor for Macintosh) and confirm
that the rows are delimited with pipes; and

e Ensure that rows of data are not contained within quotation marks to avoid the data being
rejected by the system.
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4.4c: Bulk File Upload Instructions

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials, select the Submissions tab on the toolbar and then select Bulk File Upload.

Note: Only those in a submitter role have access to the submission menu.

Figure 144: Submissions Tab -> Bulk File Upload

UserGuide Help Privacy Pollcy

?:\FATENTS- Home Submissions -~ —:- spute Manage Entities Messages Contact Us

Resources

Bulk File Upload ) Review Payment Details

. Are your files prepared and ready to go? Use the bulk upload option
Open Payment iy to add new records, change, and update the delay i
publication statu

Use this section to review record details of submitted payme

check for record ermors and wamnings, and perform final subs
promaotes trans

Review Payment Summary
Manual Entry

Use this section to review summary of submitted payments across
Use the manual entry to upload new payments through a

Graphical User Interface{GUI)

Review Submitted File Status

the status of the file upload and view the
submission inform; les that have been submitted to the
systemn and download any error or warnings logs and delete a file.

Use this section to access covered recipient validation _
download attested deleted records and download missing
ownership records for GPO entities.

Welcome to the Open Payments System

Step 2: Prior to submitting your file:

Ensure the file you are uploading is in the correct file format (.csv or .zip).

Ensure your entries in the file are as outlined in the Submission Data Mapping Document.
e Ensure your file is pipe delimited.

Ensure your file is built using the Sample File. If needed, you may download the latest Open
Payments Reporting Templates found on the right side of this page.
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Figure 145: Bulk File Upload Page -> Download Reporting Templates Section

the United States government

User Guide

Help  Privacy Policy

‘ ' E:YE,:E NTS“ Home Submissions - Review and I}ISDIJl@ l-laﬂage Entities
Submissions

Bulk File Upload

Prior to uploading your file. ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications
outlined in the Submission Data Mapping Documents. If needed. you may download the latest Open Payments Reporting
Templates found on the night side of this page.

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File
Indicater that apply to file's payment records.
MNote: Individual data files cannet be larger than 250 MB.

*All fields are required wnless indicated as ophional®

Payment Category * Reporting Entity *
Program Year * Resubmission File Indicator *
.cs b il mo
Drag file here or Browse
Submit Files to Open Payments

Messages Contact Us Resources

Download Reporting Templates
General

PY 2018 - 2020 CSV Template

BY 2021 - 2022 CSV Template

PY 2023 & Onwards CSV Template

Research
PY 2018 - 2020 CSV Template
BY 2021 - 2022 CSV Template

BY 2023 & Onwarde CSV Template

Ownership

BY 2018 & Onwards CSV Temgplate

Submission Data Mapping
Document

The Submission Data Mapping
Daocument explains each data element
name in the Open Payments system
and shows the corresponding field
name in the CSV sample file.

Submission Data Mapping Resourges

Physician List
The Validated Physician Lists and
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Step 3: Select the Payment Category for the type of file being submitted:

e General Payments
e Research Payments or
e Ownership/Investment interests.
Figure 146: Bulk File Upload Page -> Payment Category
BE Anofficial w of the United States governi
UserGuide Help Privacy Policy CMS Tester
OPEN = Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\ PAYMENTS
Submissions
Bulk File Upload Download Reporting Templates
General
Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications PY 2018 - 2020 CSV Template
outlined in the Submission Data Mapping Documents. If needed, you may download the latest Open Payments Reporting PY 2021 - 2022 CSV Template

Templates found on the right side of this page.
PY 2023 & Onwards CSV Template

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File

Indicator that apply to file's payment records. Research
Note: Individual data files cannot be larger than 250 MB. PY 2018 - 2020 CSV Template
PY 2021 - 2022 CSV Template
*All fields are required unless indicated as optional™ PY 2023 & Onwards CSV Template
Ownership
Payment Category * Reporting Entity *

PY 2018 & Onwards CSV Template

General Payments

<>
<>

Program Year * Resubmission File Indicator Submission Data Mapping

| ] |

or .zip file. Maximum of 250 MB per file name in the Open Payments system

<>

‘ Document

The Submission Data Mapping
Document explains each data element

and shows the corresponding field
Drag file here or Browse name in the CSV sample file

Submission Data Mapping_Resources

Submit Files to Open Payments Physician List
The Validated Physician Lists and

Step 4: Select the Reporting Entity for which you will be uploading the files.
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Figure 147: Bulk File Upload Page -> Reporting Entity

EE An official website of the Uni

User Guide  H:

OPE N - Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

N/ PAYMENTS
T
Submissions
" D load Reporting Templat:
Bulk File Upload skt
General
Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications PY 2018 - 2020 CSV Template

outlined in the Submission Data Mapping Documents. If needed, you may download the latest Open Payments Reporting BY 2021 - 2022 CSV T %
- emplate

Templates found on the right side of this page.
PY 2023 & Onwards CSV Template

To submit your payment file, select the Payment Category, Reporting Entity, Prog Year, and Resubmission File
Indicator that apply to file's payment records. Research
Note: Individual data files cannot be larger than 250 MB. PY 2018 - 2020 CSV Template
PY 2021 - 2022 CSV Template
*All fields are required unless indicated as optional* PY 2023 & Onwards CSV Template
Ownership
Payment Category * Reporting Entity *

PY 2018 & Onwards CSV Template

‘Generai Payments v ‘ ’_ - ‘

Program Year * Resubmission File Indicator * Submission Data Mapping

| |

B per file name in the Open Payments system
and shows the corresponding field
name in the CSV sample file.

Document

<>

|

I3

The Submission Data Mapping
Document explains each data element

zip file. Maximum of

Drag file here or Browse

Submission Data Mapping_ Resources

Submit Files to Open Payments Physician List

The Validated Physician Lists and
Physician with Inactive License(s)

Step 5: Select the Program Year of the data from the dropdown.
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Figure 148: Bulk File Upload Page -> Program Year

ebsite of the United States govern

OPE N 3 Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\ PAYMENTS
TI )
Submissions
. Download Reporting Templates
Bulk File Upload ek
General
Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications PY 2018 - 2020 CSV Template
outlined in the Submission Data Mapping Documents. If needed, you may download the latest Open Payments Reporting BY 2021 - 2022 CSV Template

Templates found on the right side of this page.
PY 2023 & Onwards CSV Template

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File

Indicator that apply to file's payment records. Research
Note: Individual data files cannot be larger than 250 MB. PY 2018 - 2020 CSV Template
PY 2021 - 2022 CSV Template
~All fields are required unless indicated as optional” PY 2023 & Onwards CSV Template
Ownership
Payment Category * Reporting Entity *
Y gory poctig TN PY 2018 & Onwards CSV Template
General Payments. 2 | |_ ol ‘
Program Year * Resubmission File Indicator * Submission Data Mapping
l 2023 A | | A ‘ Document
The Submission Data Mapping

Document explains each data element
rfile name in the Open Payments system
and shows the corresponding field
name in the CSV sample file.

Drag file here or Browse

Submission Data Mapping Resources

Submit Files to Open Payments Physician List
The Validated Physician Lists and

Physician with Inactive License(s)
Supplement File per Program Year

Step 6: For the Resubmission File Indicator drop-down, select the value that matches the value given in
the “Resubmission File Indicator” in the file’s records (e.g., If this is a new file, select “New Submission”).
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Figure 149: Bulk File Upload Page -> Resubmission File Indicator

BE An official w United States government

Home Submissions v Review and Dispute Manage Entities

OPEN
N PAYMENTS

Submissions

Bulk File Upload

Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications
outlined in the Submission Data Mapping Documents. If needed. you may download the latest Open Payments Reporting
Templates found on the right side of this page.

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File
Indicator that apply to file's payment records.
Note: Individual data files cannot be larger than 250 MB.

*All fields are required unless indicated as optional”

Payment Category * Reporting Entity *

General Payments < ‘ I_ < |
Program Year * Resubmission File Indicator *
{2023 ot New Submission 3 l
File:*
Must be a valid .csv or .zip file. Maximum of 250 MB per file.

Drag file here or Browse

Submit Files to Open Payments

Messages v Contact Us Resources

Download Reporting Templates
General

PY 2018 - 2020 CSV Template

PY 2021 - 2022 CSV Template

PY 2023 & Onwards CSV Template

Research

PY 2018 - 2020 CSV Template

PY 2021 - 2022 CSV Template
PY 2023 & Onwards CSV Template

Ownership

PY 2018 & Onwards CSV Template

Submission Data Mapping
Document

The Submission Data Mapping
Document explains each data element
name in the Open Payments system
and shows the corresponding field
name in the CSV sample file,

Submission Data Mapping_ Resources

Physician List

The Validated Physician Lists and

Dhucician with Inactive |iconsa(s)

Step 7: Select the Browse button to find and select the file to be uploaded or drag the file from your

file’s location into the box provided.

140




Open Payments User Guide for Reporting Entities —January 2025

Figure 150: Bulk File Upload -> Browse File Example

BE an official website of the United States governm

UserGuide Help Privacy Policy (@ CMS Tester

OPE N - Home Submissions v Review and Dispute Manage Entities Messages A Contact Us Resources
N PAYMENTS
. .
Submissions
. D d Reporting T
Bulk File Upload e
General
Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications PY 2018 - 2020 CSV Template

outlined in the Submission Data Mapping Documents. If needed, you may download the latest Open Payments Reporting PY 2021 - 2022 CSV Template

Templates found on the right side of this page.

To submit your payment file, select the Payment Category, Reporting
Indicator that apply to file's payment records. A <« Doc.. » 2.0 Regression Tes... v O Search 2.0 Regression Testing @
Note: Individual data files cannot be larger than 250 MB. Organize + New folder - B o
’ ~  Name Status
*All fields are required unless indicated as optional” # Quick access .
37 ABERDEEN MEDICAL_PY2023_General Pa...
[ Desktop *
Payment Category * ¥ Downloads ”
=5 it »
General Payments Doctanents
&= Pictures 4 I
v < >
Program Year File name: | General Payments_TestFile_2.0_v1 V‘ Custom Files v
2023
‘ - Open Cancel
File:* Document explains each data elemen
M name in the Open Payments system
""""""""""""""""" and shows the corresponding field
Drag file here orfrowse] name in the CSV sample file.
77777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 Submission Data Mapping Resources

Submit Files to Open Payments Physician List
The Validated Physician Lists and

Step 8: Select the Submit Files to Open Payments button when all required fields are completed.

You may only submit one data file at a time. If you have multiple files to upload, repeat the bulk
upload process for each file. Upon upload, the file will undergo several validations, as explained in
Section 4.6.
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Figure 151: Bulk File Upload Page -> Submit Files to Open Payments Button

BE An official website of the United Staty

UserGuide Help Privacy Policy (@) CMS Tester

OPEN o Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\ PAYMENTS
§..%
Submissions
. Download Reporting Templates
Bulk File Upload ikt
General

Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications PY 2018 - 2020 CSV Template

outlined in the Submission Data Mapping Documents. If needed, you may download the latest Open Payments Reporting

PY 2021 - 2022 CSV Template
Templates found on the right side of this page.

PY 2023 & Onwards CSV Template

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File
Indicator that apply to file's payment records. Research
Note: Individual data files cannot be larger than 250 MB. PY 2018 - 2020 CSV Template

PY 2021 - 2022 CSV Template
*All fields are required unless indicated as optional* PY 2023 & Onwards CSV Template

Ownership
Payment Category * Reporting Entity *
g il E y PY 2018 & Onwards CSV Template
’ General Payments S _ <
Program Year * Resubmission File Indicator * Submission Data Mapping
l 2023 s ‘ New Submission 2 l Document
The Submission Data Mapping
File:* Document explains each data element

o v o 2ipile; Maxiwirn o: 250 MB per B name in the Open Payments system
Selected file e tle and shows the corrssponc.img field
name in the CSV sample file.

Y
. Open Payments General Template PY 2023 and Onwards.csv
Submission Data Mapping Resources

- Submit Files to Open Payments Physician List

The Validated Physician Lists and

Physician with Inactive License(s)
e o b

Step 9: Ensure you receive the green confirmation message on top of the page, which indicates the file
was received, and will progress through additional validations.

If you receive a red notification message, you will need to correct the file you are trying to upload.
Contact the Open Payments Help Desk for live assistance if you are unable to successfully upload your
file after uploading the file after making the necessary corrections and ensuring that all
requirements are met.
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Figure 152: Bulk File Upload Page -> File Confirmation Message

UserGuide Help Privacy Policy © cMs Tester

OPEN Home Submissions v Review and Dispute Manage Entities

N PAYMENTS

Submissions

Bulk File Upload

o Your file has been received and will undergo validations. You will receive emails notifying you of the results of these
validations.

Messages v Contact Us Resources

Download Reporting Templates

General

PY 2018 - 2020 CSV Template
PY 2021 - 2022 CSV Template

PY 2023 & Onwards CSV Template

TIOT 10 UPIGading your TIe, ensUTe the TN 15 @ vang Ti1e Tormat (Cav of .21p) and contarms with the TI1e speciications
outlined in the Submission Data Mapping Documents. If needed, you may download the |atest Open Payments Reporting
Templates found on the right side of this page.

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File
Indicator that apply to file's payment records.
Note: Individual data files cannot be larger than 250 MB.

*All fields are required unless indicated as optional”

Payment Category * Reporting Entity *

General Payments ¢ I _ ¢
Program Year * Resubmission File Indicator *
| 2023 8 | New Submission %
File:*
Must be a valid .csv or .zip file. Maximum of 250 MB per file.

Selected file Change file

n
. ABERDEEN MEDICAL_PY2023_Genera| Payments_TestFile_2.0_v1.csv

Submit Files to Open Payments

Research

PY 2018 - 2020 CSV Template

PY 2021 - 2022 CSV Template

PY 2023 & Onwards CSV Template

Ownership

PY 2018 & Onwards CSV Template

Submission Data Mapping
Document

The Submission Data Mapping
Document explains each data element
name in the Open Payments system
and shows the corresponding field
name in the CSV sample file.

Submission Data Mapping_Resources

Physician List

The Validated Physician Lists and
Physician with Inactive License(s)
Supplement File per Program Year
below should not be shared publicly.

After a file upload is confirmed and successful, you will receive an email notification if records did not
pass validation or matching and can subsequently review the errors in the error log.

Records that failed validation and/or matching cannot proceed to final submission. You must correct

them and resubmit the records.

Records that passed validation and matching may trigger “warnings” relating to expired physician

and/or NPP licenses or late submissions. Such records should be reviewed for accuracy from the warning

log but can proceed to final submission without correction.

See Section 4.8 for details on record correction and resubmission.

4.4d: Review File Status page

Reporting entity users with a submitter role may check the status of their file upload from the “Review
Submitted File Status” page. This page provides a centralized dashboard that allows users to view the
status and submission information of files that have been submitted to the system for their associated

entities.
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To access the “Review Submitted File Status” page, follow the steps below:

Step 1: Log in to the CMS Open Payments system at https://openpayments.system.cms.gov using your

IDM credentials, select the Submissions tab and then select Review Submitted File Status.

Figure 153: Submissions Tab -> Review Submitted File Status

OPEN
\J PAYMENTS

o

Open Payments is a natic
promotes transparency t
the financial relationshig
manufacturers and appli
organizations (GPOs) an
non-physician practition
publicly accessible webs

The Open Payments syst

of these relationships to

(2)

Home Submissions

Bulk File Upload

Are your files prepared and ready to go? Use the bulk file upload
option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry

Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file,

Welcome to the Open Payments System

—pul! Manage Entities

UserGuide Help  Privacy Policy

Messages v Contact Us

E| Review Payment Details

Use this section to review record details of submitted payments,
check for record errors and wamings, and perform final submission.

Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value.

Utilities
Use this section to access the covered recipient validation utility,

download attested deleted records and download missing ownership
records for GPO entities

Step 2: Scroll down to the table at the bottom of the page displaying information about files submitted

for the reporting entities you are associated with across all available program years and payment

categories.

The file table provides the following information for each file:

e FilelD

File Name
e File Status

e Submitted Date

e Submitted By (i.e. User First Name and Last Name Corresponding to IDM ID)

e Submission Type
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e Payment Category

e Program Year

e Entity

e Deleted By (i.e. User First Name and Last Name Corresponding to IDM ID)
e Deleted Date

Figure 154: Review Submitted File Status Page -> Files Submitted Data Table

f the United States government Here's he

UserGuide Help Privacy Policy © CMS Tester

OPEN = Home Submissions v Review and Dispute Manage Entities Messages v ContactUs Resources
\J PAYMENTS

Submissions

Review Submitted File Status

The table below displays information on files submitted for the reporting entities that you are associated with across all available program years and payment categories. To
access the File Details page of a processed New Submission or Re-Submission file, select the hyperlinked file ID in the table,

Use the Search and filtering tool below to customize your view of the file information.

File Status Program Year Payment Category

‘" Select - ‘ - Select - ‘ ‘ -- Select -- ‘
Submission Submission

Entity Submission Type Start Date End Date

’ - Select -- ‘ - Select - J | mem/del/yyyy = | ‘ mm/dd/yyyy 0 ‘

Clear All m

File x Submitted , | Submitted Submission Payment Program

p § FileName 1 File Status Upge 3 By ! Type ! Category Yar

958 General Payments_PY 2023.csv Rejected 05/07/2024 NeoAnderson | New Submission | General Payment | 2023

195 Research Payments_PY 2023.csv Processed with Warnings | 04/29/2024 NeoAnderson | New Submission | Research Payment | 2023
Showing ::NI L | of 2 entries

Step 3: Search for specific files by choosing the file-level search criteria and selecting Search. The file
table will be updated with your search results.

The displayed files may have the following file statuses:

a. InProcess - The file is being processed by the system.
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Rejected - The file is rejected by the system and user is notified via email. No records were
uploaded.

Submitted Successfully - The file is uploaded successfully.

Submitted with Errors - The file is uploaded successfully but one or more records in the file
are in “Failed Validation” or “Failed Matching” status.

Processed with Warning - The file contains records with late submission and/or expired
license warning. No action is required for records with late submission warnings. Submitters
should review the records that triggered an expired license warning. If the information is
valid, no action is required, and the record can continue through final submission without
further updates. If the information is not valid, correct or delete the records.

System Failure Occurred - There is a hardware failure or an infrastructure issue. The file will
not be processed and may have to be re-uploaded once the system is recovered.

Rejected - File Infected - The virus scan has resulted in an infected file. Re-upload a virus free
file.

Deleted - File was deleted successfully from the system after the user had selected the
“Delete File” button.
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Figure 155: Review Submitted File Status Page -> File Level Search

UserGuide Help  Privacy Policy © CMS Tester
OPEN E Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
\J PAYMENTS
Submissions

Review Submitted File Status

Use the Search and filtering tool below to customize your view of the file information.

The table below displays information on files submitted for the reporting entities that you are associated with across all available program years and payment categories. To access the File Details page of a
processed New Submission or Re-Submission file, select the hyperlinked file ID in the table.

File Status Program Year Payment Category
Processed with Warnings 2 ‘ ‘zuu 3 Research Payments = I
Submission Submission
Entity Submission Type Start Date End Date
‘ - Select - 4 ‘ - Select - p | mm/dd/yyyy n] ‘ \ mmydd/yyyy a] |

oo | R

Showing results for

File Status: Processed with Wamings
Year: 2023
Payment Category: Research Payments

Submitted Submitted
Date By

Submission
Type

Payment
Category

1  File Status

04/29/2024 Neo Anderson | New Submission | Research Payment | 2023 Aberdeen Medical

795 -YZDZB_Research Payments_TestFile_2.0_vl.csv | Processed with Wamnings

Showing Al T | of 1entries
| W

4.4e: Review Records

You may check the status of records that were successfully uploaded at any time via the “Review
Payment Summary” and/or “Review Payment Details” pages: Review Payment Summary page
instructions:

Step 1: Log in to the CMS Open Payments system at https://openpayments.system.cms.gov using your
IDM credentials. Select the Submissions tab and then select Review Payment Summary.
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Figure 156: Submissions Tab -> Review Payment Summary
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publicly accessible webs

The Open Payments syst
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Home Submissions

ulk File Upload

Are your files prepared and ready to go? Use the bulk file upload
option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry
Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file.

_m Dispute

UserGuide Help Privacy Policy

Manage Entities Messages v ContactUs

Review Payment Details
Use this section to review record details of submitted payments,
check for record errors and warnings, and perform final submission.
Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value.

Utilities

Use this section to access the covered recipient validation utility,
download attested deleted records and download missing ownership
records for GPO entities.

Resources

Step 2: Select Entity and Program Year of the records to be reviewed and then select Review.
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Figure 157: Review Payment Summary Page -> Payment Summary Search Criteria
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Home Submissions v ReviewandDispute  Manage Entities Messages v ComtactUs  Resources

OPEN
N\ PAYMENTS'
Submissions

Review Payment Summary

Payment Summary Search Criteria

To review submitted Payment Summary, select Entity and Program Year below.

Entity * Program Year *

| S :]

Clear All

Your Results Will Appear Here

Step 3: Read the Important Information before proceeding to the Payments Summary Section.
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Figure 158: Review Payment Summary Page -> Important Information

UserGuide Help  Privacy Policy

OPEN . Home Submissions Review and Disputa Manage Entities Messages v Contact Us Resources
\of PAYMENTS

Submissions
Review Payment Summary

To review submitted Payment Summary, select Entity and Program Year below.

Entity * Program Vear *

I! : - :

Important Information -

Below are the records reported by the entity and categorized by the status for the selected program year. To edit records (available only for a user in a "submitter” role) or view the details of the reported records,
select the "View All Records” button under a specific payment category [e.g., Research Payments, General Payments, et

If all the records for the entity are in a "Ready for Attestation”, a user in an "attester” role can attest by selecting the "Begin Attestation” button, If you have questions on how to complete final submission of records,
details on status definitions, or how to attest, use the "Help® link available in the banner

Select "Notify Attester” to notify attesters that there are records that require attestation, All active attesters affiliated with the reporting entity will receive an email notification that there are records which require
attestation

Note: Previously attested records that havem been marked for deletion have not yet been deleted from the Open Payments system. The attester must re-attest to all payments for the selected program year to
complete the deletion. Records marked for deletion remain eligible for review, dispute, and publication, until re-attestation is complete.

If you decide that your entity does NOT have payments or transfers of value (PTOV} or ownership and investment interest to report for the current program year or previous program years, the user in an "attester”
role can attest by selecting the "Attest No PTOV" button. This button will appear only when there are no records submitted or the officer has not declared "no PTOV or ownership and investment interest to report
for any program year” from the "Manage Entities” page

Note: If the officer has already declared that your entity does not have any payments or transfers of value or ownership and investment interest to report for the program year, but payment records have been
submitted for the program year, as an attester, may attest to the records by selecting "Begin Attestation of All Records™ button. Upon selecting the button, you will receive a pop-up to confirm that you have records
to attest for the selected program year. You can select "Yes" to proceed with attestation.

Step 4: Review the total number of records in each record status for the program year, sorted by
payment category. Records must be in “Ready for Submission” status to undergo Final Submission. Any
records that are in “Failed Validation” or “Failed Matching” status must be CORRECTED before they are
eligible for “Final Submission”.

Records in the submission process will be in one of the following statuses prior to Final Submission:

System Processing — Records which the Open Payments system is still processing and validating.
Failed Validation — Records in a bulk CSV file uploaded did not pass field validation checks.
Failed Matching — Records that were not successfully matched to a valid covered recipient.
Ready for Submission — Records which are successfully validated and matched and are ready for
Final Submission.

i e
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Figure 159: Review Payment Summary Page -> Payment Record Statuses

Entity: _Program Year: 2023

Status

System Processing
Failed Validation
Failed Matching

Ready for Submission
Ready for Attestation
Returned Lo Submitter
Attested t

Total Payments

General Payments Summary _

Record Count

1

5

Action Required
No Action
Correction
Correction

Final Submission
Attest
Correction

No Action

N/A

Marked for Deletion

T Attester to confirm deletion

Record Count  Action Required

0 Attester to Attest deletion action or Reject Deletion

Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count

View All Records

Status

System Processing
Failed Validation
Failed Matching
Ready for Submission
Ready for Attestation
Returned to Submitter
Attested

Total Payments

Research Payments Summary -

Record Count

1

Action Req
No Action

Correction
Correction
Final Submission
Attest

Correction

No Action

N/A

Marked for Deletion

Record Count  Action Required

1 Attester to confirm deletion

0 Attester to Attest deletion action or Reject Deletion

Records counted as "Marked for Deletion™ are also included in the "Attested" (1) record count

View All Records

Ownership or Investment Interest Payments Summary -

Status

System Processing
Failed Validation
Failed Matching
Ready for Submission
Ready for Attestation
Returned to Submitter
Attested t

Total Payments

Record Count

1

Action Required
No Action
Correction
Correction

Final Submission
Attest

Correction

No Action

N/A

Marked for Deletion

1 Attester to confirm deletion

Record Count Action Required

0 Attester to Attest deletion action or Reject Deletion

Records counted as "Marked for Deletjon™ are also \ncluded in the "Attested” (T) record count

View All Records

Step 5: Select the Refresh button if any records are in “System Processing” status to refresh record

statuses; skip to Step 6 if there are no records still processing.
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If records are stuck in “System Processing” status for more than 3 hours, contact the Open Payments

Help Desk for live assistance at 1-855-326-8366 or send an email to openpayments@cms.hhs.gov.

Figure 160: Review Payment Summary Page -> Refresh Status Button

Entity: | o ram Year: 2023 _

General Payments Summary

Status Record Count Action Required
| System Processing 1 No Action

Failed Validation 1 Correction

Failed Matching 0 Correction

Ready for Submission 3 Final Submission

Ready for Attestation 0 Attest

Returned to Submitter 0 Correction

Attested T 0 No Action

Total Payments 5 N/A

Marked for Deletion

Record Count  Action Required

T Attester to confirm deletion 0 Altester to Attest deletion action or Reject Deletion

Records counted as "Marked for Deletion” are also included in the "Attested" (1) record count

View All Records

Step 6: Select the View All Records button next to a payment category to go to the “Review Payments

Detail” page and view the individual records for that category.

Figure 161: Review Payment Summary Page -> View All Records

Entity:-rogram'(ear:2023

General Payments Summary

Status

System Processing
Failed Validation
Failed Matching

Ready for Submission
Ready for Attestation
Returned to Submitter
Attested T

Total Payments

Record Count

1

1

0

5

Action Required
No Action
Correction

Correction

Final Submission

Attest

Correction

No Action

N/A

Marked for Deletion

Record Count  Action Required

T Attesterto confirm deletion 0 Attester to Attest deletion action or Reject Deletion

Records counted as "Marked for Deletion" are also included in the "Attested" ({) record count

‘ View All Records

Step 6b: Expand the Advanced Search Filters tool to search for records by choosing the record-level

search criteria to filter records by: Records Status, File ID, Record ID, Home System Payment ID, etc.
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Figure 162: Review Payment Details Page -> Advanced Search Filters Tool

Review Payment Details

Payment Detalls Search Criteria +

Payment Category: General Payments

Status Record Count Action Required Marked for Deletion Action Required

System Processing 1 No Action . . Attester to Attest deletion action
T Attester to confirm deletion o . "
or Reject Deletion
Failed Validation 1 Correction
Failed Matching o Correction
Ready for Submission 3 Final Submission
Ready for Attestation 0 Attest
Returned to Submitter o Carrection
Attested 1 i} Mo Action
Total Payments 5 /A

Note: Previously attested records that have been marked for deletion have not yet been deleted from the Open
Payments System. The attester must re-attest to all payments for the selected program year to complete
deletion. Until this re-attestation, the marked records remain eligible for review and dispute, are eligible for

publication, and are included in the attested record count. e ——
aviga lo Review e ummal
Records counted as "Marked for Deletion” are also included in the "Attested” (1] record count ® ym id

Advanced Search Filters

Payment Details Advanced Search Criteria +

Step 7: Select the Record ID link for an individual record on the “Review Payment Details” page to view
the record’s details. The “Record ID” page displays the record’s error messages, if applicable.

Figure 163: Review Payment Details Page-> Record ID Link

# Download Search Results {zip)

Search Results

Apply

)

Select an action for one or more multiple records below:

| o To view, copy and edit your record, click on Record 1D link

R
::;n";i);slt;m 1 Amount($) I RecipientType 1  Recipient Record Status - - f:r““n
Deletion
L 641 2934 GP Record 1 5100.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
O 641 2332 GP Record 2 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst Ready for Submission | No
[ 641 GP Record 3 5100.00 Covered Recipient Non-Physician Practitioner | Physician Asst System Processing No ‘
[ 2928 - GP Record 4 $1,000.00 [ Covered Recipient Physician [ Dr. Physician Ready for Submission | No
O 641 2926 [ GP Record 5 51,000.00 [ Covered Recipient Physician [ Dr. Physician Failed Validation No ‘
Showing 'ml bl of 5 entries -
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Step 8: Select the File ID to view details about the submitted file. File Upload Statuses are displayed on
the File ID page and on the File pop-up window. Refer to the File Status definitions in Section 4.4d for
more details.

Figure 164: Review Payment Details Page -> File ID Link

# Download Search Results (zip)

Search Results
Select an action for ene or more multiple records below: Apply

I 0 To view, copy and edit your record, click on Record 1D link

Home System - e
Payment D 1 Amount(5) I Recipient Type 1 Recipient Record Status 4
[ 641 2934 GP Record 1 $100.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
» 641 2932 GP Record 2 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst Ready for Submission | No
[ B4l 2930 GP Record 3 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst System Processing No ‘
641 2928 GP Record 4 $1,000.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
O 641 292 GP Record 5 $1,000.00 Covered Recipient Physician Dr. Physician Failed Validation No ‘
Shewing |4l I | of 5 entries -

Review Payment Details page instructions:

Step 1: Log in to the CMS Open Payments system at https://openpayments.system.cms.gov using your
IDM credentials, select the Submissions tab and then select the Review Payment Details menu option.

Figure 165: Submissions Tab -> Review Payment Details

UserGuide Help Privacy Policy

OPEN Submission:
\J PAYMENTS' e

— vispte

Manage Entities Messages v ContactUs  Resources

Open Payments is a natic
promotes transparency t
the financial relationship
manufacturers and appli
organizations (GPOs) anc
non-pl practition
publicly accessible webs

The Open Payments syst
of these relationships to

ulk File Upload

Are your files prepared and ready to go? Use the bulk file upload
option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry
Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file.

Review Payment Details

Use this section to review record details of submitted payments,
check for record errors and warnings, and perform final submission.

Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value.

Utilities

Use this section to access the covered recipient validation utility,
download attested deleted records and download missing ownership
records for GPO entities.
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Step 2: Select required payment details for Payment Category, Entity, and Program Year to be reviewed
and then select the Review button.

Figure 166: Payment Details Search Criteria -> Review Button

User Guide Help Privacy Policy (Z) CMS Tester
OPEN . Homie Submissions Review and Dispute Manage Entities Messages - Contact Us Resources
N PAYMENTS
. e
Submissions

Review Payment Details

Payment Details Search Criteria -

To review submitted payment details, select Payment Category, Entity and Program Year below.

Payment Category *

Entity * Program Year *

General Payments bod _ ol 2023

To change results, you can select a different criteria above and select "Review" again. Clear All m*

Your Results Will Appear Here

Step 3: Review the total number of records in each record status for the program year, sorted by
payment category selected.
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Figure 167: Payment Record Statuses

the United States governme

UserGuide Help  Privacy Policy

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N\ PAYMENTS’
Submissions

Review Payment Details

Payment Details Search Criteria +

Payment Category: General Payments

Status Record Count Action Required Marked for Deletion Record Count Action Required

System Processing 1 Mo Action T Attester to confirm 0 Attester to Attest deletion
deletion action or Reject Deletion

Failed Validation 1 Correction

Failed Matching 0 Correction

Ready for Submission 3 Final Submission

Ready for Attestation 0 Attest

Returned to Submitter 0 Correction

Attested T [1} Ne Action

Total Payments 5 MiA

Note: Previously attested records that have been marked for deletion have not yet been deleted
from the Open Payments System. The attester must re-attest to all payments for the selected

program year to complete deletion. Until this re-attestation, the marked records remain eligible for

review and dispute, are eligible for publication, and are included in the attested record count. avicas to Eatiaw Pa iz
Records counted as "Marked for Deletion" are also included in the "Attested" () record count AVAGASR S0 SUAAN TRYTRARE SUMmATY

Step 3a: Expand the Advanced Search Filters to search for records by choosing the record-level search
criteria to filter records by: Records Status, File ID, Record ID, Home System Payment ID, etc.
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Figure 168: Advanced Search Filters Tool

Review Payment Details

Payment Detalls Search Criteria +

Payment Category: General Payments
I

Status Record Count Action Required Marked for Deletion Action Required

System Processing 1 No Action . . Attester to Attest deletion action
T Attester to confirm deletion o . "
or Reject Deletion
Failed Validation 1 Correction
Failed Matching o Correction
Ready for Submission 3 Final Submission
Ready for Attestation 0 Attest
Returned to Submitter o Carrection
Attested 0 No Action
Total Payments 5 /A

Note: Previously attested records that have been marked for deletion have not yet been deleted from the Open
Payments System. The attester must re-attest to all payments for the selected program year to complete
deletion. Until this re-attestation, the marked records remain eligible for review and dispute, are eligible for

publication, and are included in the attested record count. e ——
an lo Review e ummal
Records counted as "Marked for Deletion” are also included in the "Attested” (1] record count - ym id

Advanced Search Filters

Payment Details Advanced Search Criteria +

Step 4: Select the Record ID link for an individual record on the “Review Payment Details” page to view
the record’s details. The “Record ID” page displays the record’s error messages, if applicable.

Figure 169: Review Payment Details Page -> Record ID Link

& Download Search Results (zig)

Search Results
Select an action for one or mere multiple records below: Apply

I @ Toview, copy and edit your record, click on Record ID link

e 1 ::;n";i);slt;m 1 Amount($) I RecipientType 1  Recipient Record Status 1
L 641 2934 GP Record 1 5100.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
) 641 2332 GP Record 2 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst Ready for Submission | No
[ 641 2930 GP Record 3 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst System Processing No ‘
641 2928 [ GP Record 4 51,000.00 [ Covered Recipient Physician [ Dr. Physician Ready for Submission | No
O 641 2926 [ GP Record 5 51,000.00 [ Covered Recipient Physician [ Dr. Physician Failed Validation No ‘
Showing 'ml z of 5 entries -

Step 5: Select the File ID to view details about the submitted file. File Upload Statuses are displayed on
the File ID page and on the File Modal.
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Figure 170: Review Payment Details Page -> File ID Link

I«

nicad Search Results (zip)

Search Results

Select an action for one or more multiple records below: | o0 o < Apply
I @ Toview, copy and edit your record, click on Record ID link
Record Home System .
n 1 Payment ID 1 Amount($) I RecipientType 1 Recipient 1  Record Status 1
841 2934 GPRecord 1 | $100.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
641 2932 GP Record 2 5100.00 Covered Recipient Non-Physician Practitioner | Physician Asst Ready for Submission | No
641 2930 GP Record 3 | $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst System Processing No
641 292 GP Record 4 51,000.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
641 2926 GP Record 5 | 51,000.00 Cowvered Recipient Physician Dr. Physician Failed Validation No
Showing Al 2 of 5 entries n

Performing bulk file upload only uploads the file and checks each record to ensure that it adheres to a
valid data format and matching requirements. You must complete the final submission and attestation
process for the data to be considered reported. See Section 4.11 for details on final submission and
Section 4.15 for details on attestation.

Records with errors that failed validations that prevent them from being loaded into the system are not
saved in the Open Payments system and will not appear on the “Review Payment Detail” page. See
Sections 4.6 and 4.7 for more information.

Section 4.5: Manual Entry Using the Graphical User Interface (GUI)

The Open Payments system provides the ability to enter information regarding individual payments or
other transfers of value through an online interface. Many reporting entities have found this method to
be useful when there are smaller numbers of payment records to report.

According to the Open Payments Final Rule, Group Purchasing Organizations (GPOs) are only required
to report payments or other transfers of value made to physician owners/investors.

The GPOs cannot report any general, research payment, or ownership/ investment record for NPPs;
however, they can report NPPs as a principal investigator on the research payment.

The Open Payments system prevents GPOs from submitting general and research payment records for
teaching hospitals or non-physician practitioner covered recipients.

You can manually enter one record at a time. The manual entry process will differ slightly depending on
the type of payment you are reporting. The process for all three payment types is outlined below.
Repeat the steps below for each payment that must be reported.

An Add button is available in many places during the Manual Data Entry process. You must select the
Add button to save entered information in those places. If you proceed without selecting Add, the
information you entered will not be saved and the system will not allow you to continue the data entry
process.
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Manual data entry does not complete the submission process. Once a record is manually entered, it
will be subject to the matching process for the covered recipient information. Once this process is
successful, the record(s) must then undergo final submission and attestation (Section 4.10) for the
submission to be complete.

The steps provided below assume that a user is entering the data in a consecutive manner, however,
users can utilize the “Payment Navigation Bar”, located on top of the record, to go directly to a specific
page, assuming there are no errors on the page they are currently on.

4.5a: Manual Entry of General Payments Data

To enter general payments data manually, follow these steps:

Step 1: Log in to the CMS Open Payments system at https://openpayments.system.cms.gov select the
Submissions tab and then select Manual Entry.

Figure 171: Submissions Tab -> Manual Entry

UserGuide Help  Privacy Policy

- _nd Dispute Manage Entities Messages v Contact Us Resources

ulk File Upload Review Payment Details

Are your files prepared and ready to go? Use the bulk file upload Use this section to review record details of submitted payments,
option to add new records, change, delete and update the delay in check for record errors and warnings, and perform final submission.
promotes transparency publication status of existing records.
the financial relationshi

Open Payments is a nati

Review Payment Summary

manufacturers and appl Manual Entry
ations (GPOs) an Use this section to review summary of submitted payments across

Use the manual entry option to upload new payments through a payment categories, to notify attester for attestation, to begin
publicly accessible webs Graphical User Interface (GUI). attestation or view completed attestation, and to attest to no
payments or transfer of value,
e Pa-{-mem.s Sk Review Submitted File Status
of these relationships to Utilities
(L] B Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the Use this section to access the covered recipient validation utility,
system and download any error or warnings logs and delete a file. download attested deleted records and download missing
ownership records for GPO entities.

Welcome to the Open Payments System

Step 2: On the “Add payment” page, use the drop-down menus to select the Payment Category, Entity
Making Payment Registration Name, and Program Year for the record to be entered.

In addition, you may enter the Home System Payment ID (if applicable) of the record you will submit.
The “Home System Payment ID” is the identifier associated with the payment transaction in your home
system.

If the payment is being entered because of a payment that was previously submitted, attested and then
deleted, you must select Yes in the drop-down box and enter the record id of the previously deleted
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record. Select the Continue button to proceed to the “Covered Recipient Demographic Information”
page.

Figure 172: Add Payment Page -> Required Fields

UserGuide Help Privacy Policy (&) CMS Tester
OPEN . Home Submissions Review and Dispute Manage Entities Messages v Contact Us Resources
W PAYMENTS
Submissions
To enter a payment, transfer of value, or ownership or investment interest, enter the following information, a field with an asterisk (*) is required
Payment Category * Entity Making Payment Registration Name * Program Year * Home System Payment ID @
‘ -- Select - Select -- ° | - Select - o | ‘
Was this pay previously attested and then deleted? *
‘ - Select - o |
-

Step 3: On the “Covered Recipient Demographic Information” page, select the Covered Recipient Type:
Physician, Non-Physician Practitioner, or Teaching Hospital.

The next steps will differ depending on the Covered Recipient Type selected.
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Figure 173: Covered Recipient Demographics Page -> Covered Recipient Type Required Field

(&) CMS Tester

OPEN N Home Submissions - Review and Dispute Managr Entities MF!!AEN - Contactus Reéfources
\oF PAYMENTS

Submissions

Add General Payment

© © © © ©

Covered Recipient Demographics Products Payments General Information Review & Save

Covered Recipient Demographics Information

Enter the Covered Recipient Demographics Information, a field with an asterisk(") is required.

Covered Recipient Type * @

- Select -

Step 3a: For Teaching Hospitals: Enter information as requested on the page. Required fields are
marked with asterisks.

The Taxpayer Identification (TIN) search field will auto-populate Teaching Hospital information
associated with the TIN entered. Refer to the CMS Teaching Hospital Lists to confirm any populated
teaching hospital information, for which the download link is in section 4.3a.

If the teaching hospital information does not populate, double check the TIN. If the TIN was entered
correctly, check the Teaching Hospital List for that program year in case there is conflicting information.
If there is conflicting information, check with the teaching hospital to clarify.

When you have validated all teaching hospital information on this page, select the Continue button.
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Figure 174: Covered Recipient Demographic Information Page: Teaching Hospital

OPEN Home Submissions v Review and Dispute

UserGuide Help  Privacy Policy @ CMS Tester

Messages v Contact Us Resources

Covered Recipient Demographics Information

Enter the Covered Recipient Demographics Information, a field with an asterisk(*) is required.

N\ PAYMENTS'
Submissions
Add General Payment
© © © ©
Covered Recipient Demographics Products Payments General Information Review & Save

Covered Recipient Type * @ Taxpayer Identification Number (TIN) *

Teaching Hospital

Teaching Hospital

Teaching Hospital Name *

Recipient Street Address

Country *

Street Address, Line1 * Street Address, Line 2
Street Address, Line 1 Street Address, Line 2

City * State * Zip Code * Zip

Email Address

< Previous

=) - K

Step 3b: For Physicians: Enter information as requested on the page below. Required fields are marked
with asterisks. Consult the Validated Physician List (VPL), downloadable from the Submissions tab, to

confirm the identifying information for the physician.
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The NPI search field will auto-populate Covered Recipient information, (i.e., First Name, Last Name,

Taxonomy Code, and State License(s)) for an NPI entered. Refer to a CMS provided resource (VPL) to
confirm any populated provider information, if necessary.

When you have validated all your information, select the Continue button.
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Figure 175: Covered Recipient Demographic Information Page: Physician

User Guide  Help Privacy Policy £) CMS Tester

OPEN Home Submissions v ReviewandDispute  Manage Entities Memsages v Comtactus  Resources
W PAYMENTS
Submissions

Add General Payment

0, © © © ©

Covered Recipient Demographics Products Payments General Information Review & Save

Covered Recipient Demographics Information

Enter the Covered Recipient Demographics Information, a field with an asterisk(*) is required.

Covered Recipient Type * @ NPI

[»‘rmwr 2 | | menpiisa 10 digit nu -

Covered Recipient

First Name * Middle Name Last Name * Suffix (Jr., Sr., etc.)

[ | |

Recipient Street Address

Country *

Street Address, Line 1 * Street Address, Line 2
T

City * State * Zip

‘ Extension

Email Address

Covered Recipient Information

Primary Type *

Medical Doctor :

Taxonomy Code * @

Taxonomy Code:

207LHO002X

Covered Recipient License Information

To enter the covered recipient’s license information, select a state in which the recipient is licensed and enter the accompanying license number
in the fields below. Select the “Add" butten to add the information to the record. Select the "Add” button again to display another set of fields. A
record must contain at least 1 license and may have up to 5. You may delete any previously entered license information by selecting the "Delete”
button

State * License Number *

License State: License Number: Actions:

MD 1234ACB0.56-78
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Step 3c: For NPPs: Enter information as requested on the page below. Required fields are marked with
asterisks. Consult the Validated Non-Physician Practitioner List (VNPPL), downloadable from the
Submissions tab, to confirm the identifying information for the NPP.

The NPI search field that will auto-populate Covered Recipient information, (i.e., First Name, Last Name,
Taxonomy Code, and State License(s)) for an NPI entered. Refer to a CMS provided resource (VNPPL) to
confirm any populated provider information, if necessary. To add the NPP’s primary type, multi-select
up to six valid values as per reference data list.

When you have validated all your information, select the Continue button.
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Figure 176: Covered Recipient Demographic Information Page: Non-Physician Practitioner

Home . Review # Messages  ~ ContactUs  Resources

OPEN
N/ PAYMENTS

Submissions

Add General Payment

® =) . = ®

Covered Recipient Demographics Products Payments General Information Review & Save

Covered Recipient Demographics Information

Enter the Covered Recipient Demographics Information, a field with an asterisk(*) is required

Covered Recipient Type * @ NPI

Recipient Street Address

Country *

Street Address, Line 1 * Streat Address, Line 2

City * State * Zip Code * Zip
l I | Extension

Email Address

\ |

Covered Recipient Information

Primary Type *

‘ Anesthesiologist Assistant,Certified Nurse: J

Covered Recipient Information Taxonomy Code is a lookup field. Start typing a taxonomy code and the system will display a list of taxonomy codes
that begin with the characters you have entered. Select the most accurate code and select the "Add" button. This will save the entered code and
allow you to enter another taxonomy code if necessary. Repeat until all your taxonomy codes are entered. You may enter up to six taxonomy codes
Any previously entered taxonomy codes may be edited or deleted by selecting the "Edit” or "Delete” buttons. At least one taxonomy code must be
added to continue with the record.

Taxonomy Code * @

363A00000X |

Taxonomy Code:

363A00000X

Covered Recipient License Information
To enter the covered recipient’s license information, select a state in which the recipient is licensed and enter the accompanying license number in
the fields below. Select the "Add" button to add the information to the record. Select the "Add" button again to display another set of fields. A record

must contain at least 1 license and may have up to 5. You may delete any previously entered license information by selecting the “Delete” button.

State * License Number *

Florida 2 1234ABC.56-78 |

License State: License Number: Actions:

FL 1234ABC.56-78
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Step 4: On the “Associated Related Products” page, enter the associated drugs, biologicals, devices, or
medical supplies, choose the option applicable to the record.

o Select “Yes” if the payment record needs to include a drug, biological, device, or medical supply
and follow the instructions for the rest of step 4 below. You can enter up to five drugs,
biologicals, devices, or medical supplies per record. Begin by selecting the appropriate value in
the “Related Product Indicator” drop-down list.

o Select “No” if the payment did not include a drug, biological, device, or medical supply and
proceed to step 5.

Figure 177: Associated Related Products Page: Related Product Indicator

Home Submissions  ~ Review and Dispute Manage Entities Messages  « Contact Us Resources

OPEN
N PAYMENTS

Submissions

Add General Payment

o O, © O, O)

Covered Recipient Demographics Prodicts Payments General Information Review & Save

Associated Related Products

Select "Yes" or "No” from the Related Product Indicator drop-down list. If “Yes™ is selected. enter the applicable information for the Associated covered
drugs. devices. biologicals, or medical supplies. Select “Add" after completing each entry. At least one product must be added if the Related Product

Indicator value is set to "Yes". You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers
with respective instruction documents, see the Resources tab.

Related Product Indicator *

- Select - :

Step 4a: If you selected “Yes,” multiple fields will appear that will allow the entry of one drug, biological,
device, or medical supply. Required fields marked with an asterisk will dynamically display based on the
type of covered product selected.
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Figure 178: Input Fields for Related Product Indicator

he United States government H

UserGuide Help Privacy Policy (©) CMS Tester

OPEN 5 Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N PAYMENTS

Submissions

Add General Payment

@ © O, © O

Covered Recipient Demographics Products Payments General Information Review & Save

Associated Related Products

Select "Yes” or "No” from the Related Product Indicator drop-down list. If "Yes” is selected, enter the applicable information for the Associated covered
drugs, devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product
Indicator value is set to “Yes". You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers
with respective instruction documents, see the Resources tab.

Related Product Indicator *

Yes b} |

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply *
I Covered ~ I -- Select -- o |
Product Category or Therapeutic Area * Marketed Name of Drug, Device, Biological, or Medical Supply *

| | | |
(=]

Step 4b: Select a value for the “Covered or Non-Covered Product Indicator.”

e “Covered” is to be used when reporting only payments or other transfers of value related to
covered drugs, biologicals, devices, or medical supplies.

e “Non-Covered” is to be used when reporting payments or other transfers of value related to
only non-covered drugs, biologicals, devices, or medical supplies.
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In the “Indicate Drug, Device, Biological, or Medical Supply” drop-down, select the appropriate value.
Enter the appropriate information in the text fields and select “Add” as a table will populate under the
form containing the product(s) you added.

Drug or Biologicals and National Drug Codes (NDC):

If the product is a drug or biological, enter the National Drug Codes (NDC) for the drug or biological in
the Associated Drug or Biological NDC field. NDCs are unique identifiers with 12 characters and must be
in one of the following formats:

9999-9999-99
99999-999-99
99999-9999-9

NDCs entered that do not match one of these three formats or contain all zeroes will not be accepted.
NDCs can be found on the U.S. Food and Drug Administration’s website at
http://www.accessdata.fda.gov/scripts/cder/ndc/default.cfm.The Drug Name and NDC reference file
and PDF Instructions document are zipped together and are available within the Open Payments system
Resources tab.

Once you have entered in the information for the product, select the “Add” button. This will save the
information into the record.

The following validations are performed for the Drug or Biological Name and NDC fields:
e The Drug or Biological Name entered by the user is valid against the CMS approved data set.

e The Drug or Biological Name and NDC combination is valid (if NDC provided) against the CMS
approved dataset.

The submitter receives an error message if any of these validations fail. You cannot continue with record
submission without fixing the error. To address the error, please refer to the Drug Name and NDC
dataset reference file on the CMS Resources Page to identify the correct NDC and Drug or Biological
Name combination for submissions.

Device or Medical Supply and Primary Device Identifier (PDI):

For PY2021 and onwards, if the product is a device or medical supply, enter the Primary Device Identifier
(PDI) for the device or medical supply in the “Primary Device Identifier” field. PDIs are unique identifiers
for the medical devices and supplies, as listed in the Food and Drug Administration’s Global Unique
Device ldentification Database Directory (GUDID).

PDIs entered that contain any of the following are not accepted.

o All zeroes

e Any leading or trailing spaces

e Consecutive spaces

e Special characters not permitted in the Open Payments System
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PDIs can be found on the website https://accessgudid.nlm.nih.gov/download/delimited. The Device and
Medical Supply Name and PDI reference file and PDF Instructions document are zipped together and are
available within the Open Payments system Resources tab.

Once you have entered in the information for the product, select the “Add” button. This will save the
information into the record.

The following validations are performed for the PDI field:
e The PDI entered by the user is valid against the FDA GUDID dataset.

e The Device or Medical Supply name and PDI combination is valid (if PDI provided) against the CMS
approved dataset.
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Figure 179: Associated Related Products: Add Button and Products Table

BE An official website of the United States government Here’

User Guide Help Privacy Policy

Home Submissions  ~ Review and Dispute Manage Entities Messages v~ Contact Us Resources

OPEN
N/ PAYMENTS

Submissions

Add General Payment
o O, © O—©

Covered Recipient Demographics Products Payments General Information Review & Save

Associated Related Products

Select “Yes" or "No" from the Related Product Indicator drop-down list. If *Yes" is selected, enter the applicable information for the Associated covered
drugs, devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product
Indicator value is set to "Yes". You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers
with respective instruction documents, see the Resources tab.

Related Product Indicator *

Y
Yes :

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply
| --Select -- : | - Select -- ol
Product Category or Therapeutic Area Marketed Name of Drug, Device, Biological, or Medical Supply

| | | |
=

N Indi Pi M N f
Covered or Non- ndicate Drug, roduct Category arketed Name of Associated Drug

or Biological NDC

Covered Device, Biological or or Therapuetic Drug, Device, Biological
Indicator Medical Supply or Medical Supply

Identifier

Covered Drug Test Test 9999-999-99

The submitter will receive an error message if a product does not match the associated CMS approved
dataset. You cannot continue with record submission without fixing the error. To address the error,
please refer to the Medical Device and Medical Supply Name and Primary Device Identifier dataset
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reference file on the CMS Resources Page to identify the correct PDI and Device Name combination to
use for submissions.

Figure 180: Drug Information Validation Error Message

EE An official website of the United States government Here's how you know v

(E) CMS Tester
OPEN = Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N PAYMENTS
S
Submissions

Add General Payment

o © O, © )

Covered Recipient Demographics Products Payments General Information Review & Save

Associated Related Products

Select "Yes™ or "No” from the Related Product Indicator drop-down list. If "Yes" is selected. enter the applicable information for the Associated covered
drugs. devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product
Indicator value is set to "Yes", You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers
with respective instruction documents, see the Resources tab.

o The Marketed Name of Drug, Device, Biological, or Medical Supply and Associated Drug or Biological NDC combination does not match the CMS
approved dataset.

Related Product Indicator *

Yes -

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply *
Covered I l Drug a
Product Category or Therapeutic Area * Marketed Name of Drug, Device, Biological, or Medical Supply *
Test ‘ Test ‘

Associated Drug or Biological NDC @

9999-999-99 [

If you do not need to add another product and there are no other errors upon selecting the Continue
button, you can proceed to the “General Payment or Other Transfer of Value Information” page.
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If you have another product to add to the record, follow the same process at the beginning of this step
and enter the appropriate information in the text fields and select “Add”. A single payment record may
contain up to five products.

Step 4c: If you need to delete the product information after adding it, select the Delete button in the
table of saved products, enter the product information again, and select Add. There is no edit option.

Figure 181: Delete Button for Associated Related Product Information

Home Submissions Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
W PAYMENTS

Submissions

Add General Payment
© O O—©

Covered Recipient Demographics Products Payments General Information Review & Save

Associated Related Products

Select "Yes” or "No" from the Related Product Indicator drop-down list. If “Yes" is selected, enter the applicable information for the Associated covered
drugs, devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product

Indicator value is set to “Yes". You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers
with respective instruction documents, see the Resources tab.

Related Product Indicator *

Yes 2 |

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply
‘ - Select - o] | | -~ Select - 2
Product Category or Therapeutic Area Marketed Name of Drug, Device, Biological, or Medical Supply

| | | |
=)

Covered or Non- Indicate Drug, Product Category Marketed Name of
Covered Device, Biological or or Therapuetic Drug, Device, Biological
Indicator Medical Supply Area or Medical Supply

Covered Drug Test Test 9999-999-99

Associated Drug

or Biological NDC Bariiiar

Cancel m
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Step 4d: Select the Continue button if you are done entering related products and there are no
validation errors to proceed to the “General Payment or Other Transfer of Value Information” page.

Figure 182: Associated Related Products

BE An official websit

the United States govi

UserGuide Help Privacy Policy

OPEN . Home Submissions v Review and Dispute Manage Entities Messages Contact Us Resources
W PAYMENTS

Submissions

Add General Payment
o © O, O, O

Covered Recipient Demographics Products Payments General Information Review & Save

Associated Related Products

Select "Yes” or "No” from the Related Product Indicator drop-down list. If "Yes” is selected, enter the applicable information for the Associated covered
drugs, devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product
Indicator value is set to "Yes". You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers
with respective instruction documents, see the Resources tab.

Related Product Indicator *

Yes o

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply
‘ - Select - x ‘ -Select -- s
Product Category or Therapeutic Area Marketed Name of Drug, Device, Biological, or Medical Supply

| | | |
=

Covered or Non- Indicate Drug, Product Category Marketed Name of R roclatr Dytar ::‘,T::y

or Biological NDC identifler

Covered Device, Biological or or Therapuetic Drug, Device, Biological
Indicator Medical Supply Area or Medical Supply

Covered Drug Test Test 1234-455-56
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Step 5: Enter payment information in the required fields on the General Payment or Other Transfer of
Value Information page.

Only positive dollar values are allowed when reporting payment amounts; negative dollar values and
zeroes are not permitted.

It is the responsibility of the submission team to select the most-appropriate Nature of Payment.

Once all information is entered, select the Continue button to proceed to the “General Record
Information” page.

Figure 183: General Payment or Other Transfer of Value Information Page

BE in official website of the United States government Hare's how you know v

UserGuide Help  Privacy Policy © CMS Tester
UgAPYENh‘.ENTS Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
Submissions
Add General Payment

2 @ © © ©

Covered Recipient Demographics Products Payments General Information Review & Save

General Payment or Other Transfer of Value Information

Enter the required payment or transfer of value information, a field with an asterisk (*) is required.

Total Amount of Payment * Date of Payment * @ Number of Payment Included in Total Amount *

25.00 | lu-u-zm [m] I I 1 ‘
Form of Payment or Transfer of Value * Nature of Payment or Transfer of Value *

Cash or cash equivalent 2 | Food and Beverage 2

s ezl - L

Step 6: Enter all required information on the “General Record Information” page.

Select the Continue button to proceed to the “Review and Save” page.
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Figure 184: Continue to Review Button on General Records Information Page

BE An official website of the United States government Here's how

OPEN N Home Submissions v Review and Dispute Manage Entities Messages hd Contact Us Resources
N/ PAYMENTS
N .
Submissions
Covered Recipient Demographics Products Payments General Information Review & Save

General Record Information

Enter the required general information, a field with an asterisk (*) is required.

Third Party Payment Recipient Indicator * @

l No Third party Payment o

Charity Indicator @

No

Contextual Information

random text

4
489 characters remaining

< Previous

= -

Step 7: Review the payment information entered in the previous pages on the “Review and Save” page
If necessary, select the “Previous” button at the bottom of the page to go back and edit information.
Users can also select an icon from Payment Navigation Bar, located on top of the page, to go directly to
the desired page. Once the record is accurate, select the Review & Save button to continue.
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Figure 185: Review and Save Page

UserGuide Help  Privacy Policy (5) CMS Tester
CFONEN e PO = W U S e - RSN (S <
Submissions

Add General Payment
o o © o O,

Covered Recipient Demographics Products Payments General Information Review & Save

Review and Save

Review the payment information below. If there are any errors. navigate to the respective screen and update as necessary.

p

Payment Submission Information
Entity Making Payment Registration Name: Aberdeen Medical

Program Year: 2023
Payment Category: General Payments
Home System Payment ID:

Was this payment previously submitted, attested and then deleted?: No

Covered Recipient Demographics Information

Covered Recipient Type: Non-Physician Practitioner

Name: Jane Smith

Business Address: 6329 NUMBER FOUR RD LOWVILLE NY 13367 US
Email:

Primary Type: Anesthesiologist Assistant

NPE 111111111

Taxonomy Code(s): 163WC1500X

Covered Recipient State Licenses: NY-11111

Associated Drug, Device, Biological or Medical Supply Information

Related Product Indicator: No

General Payment or Other Transfer of Value Information
Total Amount of Payment: § 25.00

Date of Payment: 12/12/2023

Number of Payment Included in Total Amount: 1

Form of Payment or Transfer of Value: Cash or cash equivalent

Nature of Payment or Transfer of Value: Food and Beverage

General Record Information
Physician Ownership Indicator:

Third Party Payment Recipient Indicator: No Third party Payment
Third Party Equals Covered Recipient Indicator:

Centextual Information:

(e ] T

A confirmation message will be displayed on-screen to confirm that the record of the payment or other
transfer of value has been saved and is being processed. Select either Add Another Record to add
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another General Payment record or select Go to Review Records to review details about the record(s)
you entered.

Figure 186: Record Saved Successfully Page

(©) CMS Tester

OPEN _ Home Submissions v Review and Dispute Manage Entities Messages Contact Us Resources
N/ PAYMENTS

Submissions

Record Saved Successfully

To view your record detail select “Go to Review Records® button. To add a new record, select "Add Another Recerd” button,

Mote: Entering a payment or transfer of value and saving the record is not considered a "final submission”. The final submission of an entity's
payments or transfers of value must be attested by the entity's attester.

Go to Review Records Add Ancther Record

You must complete the final submission and attestation process for the data to be considered
reported. See Section 4.11 for details on final submission and Section 4.15 for details on attestation.
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4.5b: Manual Entry of Research Payments

To enter research payment data manually, follow these steps:

Step 1: Log in to the CMS Open Payments system, select the Submissions tab, and then select Manual

Entry.

Figure 187: Submissions Tab: Manual Entry

an practitior
sible webs

The Open Payments sysi
of these relationships to

O - vispe

ulk File Upload
Are your files prepared and ready to go? Use the bulk file upload

option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry

Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file.

Welcome to the Open Payments System

Manage Entities Messages v Contact Us

Review Payment Details

Use this section to review record details of submitted payments,
check for record errors and warnings, and perform final submission.

Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value.

Utilities
Use this section to access the covered recipient validation utility,

download attested deleted records and download missing
ownership records for GPO entities.

Resources

Step 2: On the “Add Payment” page, use the drop-down menus to select the Payment Category, Entity
Making Payment Registration Name, and Program Year.

You may enter the Home System Payment ID (if applicable) of the record you will submit. The Home

System Payment ID is the identifier associated with the payment transaction in your home system.

If the payment is being entered because of a payment that was previously submitted, attested and then
deleted, you must select “Yes” in the drop-down box and enter the record id of the previously deleted

record id.

Select the “Continue” button to proceed to the “Covered Recipient Demographic Information” page.

179



Open Payments User Guide for Reporting Entities — January 2025

Figure 188: Add Payment Page

UserGuide Help Privacy Policy (©) CMSTester

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N/ PAYMENTS'

Submissions

Add Payment

To enter a payment, transfer of value, or ownership or investment interest, enter the following information, a field with an asterisk (*) is required.

Payment Category * Entity Making Payment Registration Name®  Program Year * Home System Payment ID @

| Select - s = Select s | - Select - o ‘ |

Was this payment previously submitted, attested and then deleted? *

| -~ Select-- * I

m—

Step 3: On the “Covered Recipient Demographic Information” page, select the Recipient Type: Covered
Recipient Physician, Covered Recipient Non-Physician Practitioner, Covered Recipient Teaching Hospital,
Non-Covered Recipient Entity, or Non-Covered Recipient Individual. The next steps will differ depending
on the Recipient Type selected.

Step 3a: For Teaching Hospitals: Enter information as requested on the page. Required fields are
marked with asterisks.

The Taxpayer Identification (TIN) search field that will auto-populate Teaching Hospital information
associated with the TIN entered. Refer to the CMS Teaching Hospital Lists to confirm any populated
teaching hospital information, for which the download link is on in section 4.3a.

When you have validated all your teaching hospital information, select the Continue button.
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Figure 189: Teaching Hospital Information

Recipient Demographic Information

Enter the Recipient Demographic Information. A field with an asterisk (*) is required.

UserGuide Help Privacy Policy @ Tony stark
OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\ PAYMENTS
Submissions
Add Research Payment
© © © O—©
) )
Recipient Demographic Information Products Payments Principal Investigator Demographic Review & Save

Recipient Type * Taxpayer Identification Number (TIN) *

Covered Recipient Teaching Hospital s

Teaching Hospital

Teaching Hospital Name *

Recipient Street Address

Country *

| - Select -

Street Address, Line1*

Street Address, Line 2

|tv,, d Linel

city* State *

Zip Code * Zip Extension

| ‘ ‘ ~ Select -

[ N

Email Address

(o) N

Step 3b: For Covered Recipient Physicians: Enter information as requested on the page below. Required

fields are marked with asterisks.

The NPI search field will auto-populate Covered Recipient information, (i.e., First Name, Last Name,
Taxonomy Code, and State License(s)) for an NPI entered. Refer to a CMS provided resource (VPL) to
confirm any populated provider information, if necessary.

When you have validated all your information, select the Continue button.
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Figure 190: Covered Recipient Demographic Information Page: Physician

Tony Stark

Home Submissions  ~ Review and Dispute  Manage Entities Messages  ~ ContactUs  Resources

OPEN
N PAYMENTS'

Submissions

Add Research Payment
® © © O

ient Demographic Information Products Payments Principal Investigator Demographic Review & Save

Recipient Demographic Information

Enter the Recipient Demographic Information. A field with an asterisk (*) is required.

Recipient Type * NPI

Covered Recipient Physician 2 ‘ | 1234568789 ﬂ

Covered Recipient

First Name * Middie Name Last Name " Suffix (Jr., Sr., etc.)

[ | | | [o= |

Recipient Street Address

Country *

I — Select - s ‘

Street Address, Line 1 * Street Address, Line 2

| |

= e et

Email Address

o

Covered Recipient Information

Primary Type *

Select 2

The Covered Recipient Information Taxanomy Code is a lookup field. Start typing a taxonomy code and the system will display a list of taxonemy codes that begin with the characters you have
entered. Select the most accurate code and select the "Add” button. This will save the entered code. Only one code should be entered and any previously entered taxonomy code may be deleted
by selecting the "Delete” button. At least one taxonomy code must be added to continue with the record

Taxonomy Code* @

202K00000X

Taxonomy Code:

Covered Recipient License Information
To enter the covered recipient’s license information, select a state in which the recipient is licensed and enter the accompanying license number in the fields below. Select the "Add” button to add
the information to the record. Select the "add" button again to display another set of fields. A record must contain at least 1 license and may have up to 5. You may delete any previously entered

license information by selecting the "Delete” button.

State * License Number *

] | )

License State: License Number: Actions:

==n] - K]
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Step 3c: For NPPs: Enter information as requested on the page below. Required fields are marked with
asterisks.

The NPI search field will auto-populate Covered Recipient information, (i.e., First Name, Last Name,

Taxonomy Code, and State License(s)) for an NPI entered. Refer to a CMS provided resource (VNPPL) to
confirm any populated provider information, if necessary.

To add the NPP’s primary type, multi-select up to six valid values as per reference data list.
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Figure 191: Covered Recipient Demographic Information Page: Non-Physician Practitioner

e rs W bahes - i Wspois  emgs < Geoaus s

Submissions

Add Research Payment

© © © © ©

Recipient Demographics Products Payments Principal Investigator Demographics Review & Save

Recipient Demographics Information

Enter the Recipient Demographics Information. a field with an asterisk(") is required.

Recipient Type *

Covered Recipient Non-Physician Practitioner

B G|

Covered Recipient

First Name * Middle Name LastName * Suffix (Jr., Sr., etc.)

Recipient Street Address

Country
Street Address, Line1* Street Address, Line2
L gress, Line 2 |

ity * State * Zip Extension

Email Address

Covered Recipient Information

Primary Type *

| Anesthesiologist Assistant H

Anesthesiologist Assistant

Cortiied Nurse Midife Start typing a taxonomy code and the system willdisplay a it of taxonomy codes that begin with the characters you have entered!
Certified Registered Nurse Anesthetist lwill save the entered code and allow you to enter another taxanomy code if necessary. Repeat until all your taxonomy codes are
Clinical Nurse Specialist jy entered taxonomy codes may be edited or deleted by selecting the "Edit" or "Delete” buttons. At least one taxonomy code must be

Nurse Practitioner

Taxonomy Code " @

S ‘

Taxonomy Code:

Covered Recipient License Information

To enter the covered recipient’s license information, select a state in which the recipient is licensed and enter the accompanying license number in the fields below. Select the *Add" button to add the
information to the record. Select the "Add” button again ta display another set of fields. A record must contain at least 1 license and may have up to 5. You may delete any previously entered license
information by selecting the "Delete” button.

State* License Number

License State: License Number: Actions:

H 123048123

o [ N
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Step 3d: For Non-Covered Recipient Entity: Enter information as requested on the page below.
Required fields are marked with asterisks. Select the Continue button when you are ready.

Figure 192: Drop-Down for Non-Covered Recipient Entity

OPEN
N/ PAYMENTS

Submissions

Add Research Payment

® O,

Recipient Demographics Products

Submissions v Review and Dispute Manage Entities Messages Contact Us Resources
Payments Principal Investigator Review & Save

Recipient Demographics Information

Enter the Recipient Demographics Information, a field with an asterisk(*) is required.

Demographics

Recipient Type *

Non-Covered Recipient Entity > ‘

Non-Covered Recipient Entity

Name *

Recipient Street Address

Country *

Street Address, Line1*

Street Address, Line 2

City * State *

Zip Code * Zip

Email Address

al Er—

(o] I

Step 3e: For Non-Covered Recipient Individual: Make the appropriate selection from the drop-down on

the “Recipient Demographic Information” page and select the Continue button.
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Figure 193: Drop Down for Non-Cove

red Recipient Individual Type

(@) CMS Tester

UserGuide Help Privacy Policy

V ?APYEP:‘E NTS" Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
Submissions
Add Research Payment
@ oy o) e @
L% NE O/
Recipient Demographics Products Payments Principal Investigator Review & Save

Recipient Demographics Information

Enter the Recipient Demographics Information, a field with an asterisk(*) is required.

Demographics

Recipient Type *

Non-Covered Recipient Individual 7o

=) - E

Step 4: On the “Associated Related Products” page, enter the associated drugs, biologicals, devices, or
medical supplies, choose the option applicable to the record.

Select “Yes” if the payment record needs to include a drug, biological, device, or medical supply

and follow the instructions for the rest of step 4

below. You can enter up to five drugs,

biologicals, devices, or medical supplies per record. Begin by selecting the appropriate value in

the “Related Product Indicator” drop-down list.
Select “No” if the payment did not include a dru
proceed to step 5.
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Figure 194: Associated Related Products Page -> Related Product Indicator

UserGuide Help Privacy Policy ® Tonystark
OPEN Home Submissions v Review andDispute  Manage Entities Messages + ContactUs  Resources
N PAYMENTS
Submissions
Add Research Payment
° (o) Le) Ge) O
NS L =/
Recipient Demographic Information Products Payments Principal Investigator Demographic Review & Save

Products

Associated Related Products

Select "Yes” or "No" from the Related Product Indicator drop-down list. If "Yes” is selected. enter the applicable information for the Associated covered drugs, devices, biologicals. or medical
supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product Indicator value is set to "Yes". You may enter up to five drugs. biologicals, devices.
or medical supplies for each record. A field with an asterisk (*) is required.

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers with respective instruction documents, see

the Resources tab.

Related Product Indicator *

- Select -

Step 4a: If you selected “Yes,” multiple fields will appear that will allow the entry of one drug, biological,
device, or medical supply. Required fields marked with an asterisk will dynamically display based on the
type of covered product selected.
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Figure 195: Input Fields for Related Product Indicator

UserGuide Help  Privacy Policy

OPEN i Home Submissions v ReviewandDispute  Manage Entities Messages v ContactUs  Resources
\F PAYMENTS
Submissions
Add Research Payment
p &/
Recipient Demographic Information Products Payments Principal Investigator Demographic Review & Save
Products

Associated Related Products

Select "Yes" or "No" from the Related Product Indicator drop-down list. If "Yes" is selected, enter the applicable information for the Associated covered drugs. devices, biologicals, or medical
supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product Indicator value is set to “Yes". You may enter up to five drugs. biologicals, devices,

or medical supplies for each record. A field with an asterisk (*) is required.

To Dow
the Re;

load the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers with respective instruction documents, see
ces tab

Related Product Indicator *

Yes

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply
‘"5:_1;\ . . [——S-.—\:u—— . |
Product Category or Therapeutic Area Marketed Name of Drug, Device, Biological, or Medical Supply

| | | |
[ o}

Step 4b: Select a value for the “Covered or Non-Covered Product Indicator.”

e “Covered” is to be used when reporting only payments or other transfers of value related to
covered drugs, biologicals, devices, or medical supplies.

e “Non-Covered” is to be used when reporting payments or other transfers of value related to
only non-covered drugs, biologicals, devices, or medical supplies.

In the “Indicate Drug, Device, Biological, or Medical Supply” drop-down, select the appropriate value.

Enter the appropriate information in the text fields and select Add. A table will populate under the form
containing the product(s) you added.
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Drug or Biologicals and National Drug Codes (NDC):

If the product is a drug or biological, enter the National Drug Codes (NDC) for the drug or biological in
the Associated Drug or Biological NDC field. NDCs are unique identifiers with 12 characters and must be
in one of the following formats:

9999-9999-99
99999-999-99
99999-9999-9

NDCs entered that do not match one of these three formats or contain all zeroes will not be accepted.
NDCs can be found on the U.S. Food and Drug Administration’s website at
http://www.accessdata.fda.gov/scripts/cder/ndc/default.cfm.

Once you have entered in the information for the product, select “Add.” This will save the information
into the record.

The system will generate an error message if the reported drug or biological data does not match with
the CMS approved Drug Name and NDC data set.

The following validations are performed for the Drug or Biological Name and NDC fields:
e The Drug or Biological Name entered by the user is valid against the CMS approved data set.

e The Drug or Biological Name and NDC combination is valid (if NDC provided) against the CMS
approved dataset.

The submitter receives an error message if any of these validations fail. You cannot continue with record
submission without fixing the error. To address the error, please refer to the Drug Name and NDC
dataset reference file on the CMS Resources Page to identify the correct NDC and Drug or Biological
Name combination for submissions.

Device or Medical Supply and Primary Device Identifier (PDI):

For PY2021 and onwards, if the product is a device or medical supply, enter the Primary Device Identifier
(PDI) for the device or medical supply in the “Primary Device Identifier” field. PDIs are unique identifiers
for the medical devices and supplies, as listed in the Food and Drug Administration’s Global Unique
Device Identification Database Directory (GUDID).

PDIs entered that contain any of the following are not accepted.

o All zeroes

e Any leading or trailing spaces

e Consecutive spaces

e Special characters not permitted in the Open Payments System

PDIs can be found on the website https://accessgudid.nlm.nih.gov/download/delimited. The Device and
Medical Supply Name and PDI reference file and PDF Instructions document are zipped together and are
available within the Open Payments system Resources tab.
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Once you have entered in the information for the product, select the “Add” button. This will save the
information into the record.

The following validations are performed for the PDI field:
e The PDI entered by the user is valid against the FDA GUDID dataset.

e The Device or Medical Supply name and PDI combination is valid (if PDI provided) against the CMS
approved dataset.

Figure 196: Associated Related Products: Add Button and Products Table

L vmis e Pt O Ot |
OPEN Home Submissions Review and Dispute Manage Entities Messages - Contact Us Resources
N PAYMENTS'
a5
Submissions

Add Research Payment
o © ® O—©

Recipient Demographics Products Payments Principal Investigator Review & Save
Demographics

Associated Related Products

Select “Yes" or "No” from the Related Product Indicator drop-down list. If “Yes™ is selected, enter the applicable information for the Associated covered
drugs, devices, biclogicals, or medical supplies. Select "Add" after completing each entry. At least one product must be added if the Related Product
Indicator value is set to "Yes". You may enter up to five drugs, biologicals, devices, or medical supplies for each record

To Download the list{s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers

with respective instruction documents, see the Resources tab,

Related Product Indicator *

Yes

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply
- Select : —Select - S

Product Category or Therapeutic Area Marketed Name of Drug, Device, Biological, or Medical Supply

[

[~ R

CoveredorNon-  Indicate Drug, Device, Marketed Name of Drug, Primary
Device

Identifier

Associated Drug
or Biological NDC

Covered Biological or Medical Device, Biological or
Indicator Supply Medical Supply

Covered Drug Test Drug 9999-999-99
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You will receive an error message if a product does match the CMS approved dataset. You cannot
continue with record submission without fixing the error. To address the error, please refer to the
Medical Device and Medical Supply Name and Primary Device Identifier dataset reference file on the
CMS Resources Page to identify the correct PDI and Device Name combination to use for submissions.

Figure 197: Product Information Validation Error Message

BE An official website of the United States governn

UserGuide Help Privacy Policy (@ CMS Tester
OPEN = Home Submissions v Review and Dispute Manage Entities Messages ~ Contact Us Resources
N PAYMENTS
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Submissions

Add Research Payment
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Covered Recipient Demographics Products Payments General Information Review & Save

Associated Related Products

Select "Yes" or "No” from the Related Product Indicator drop-down list. If "Yes" is selected, enter the applicable information for the Associated covered
drugs, devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least cne product must be added if the Related Product
Indicator value is set to “Yes". You may enter up to five drugs, biclogicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers

with respective instruction documents, see the Resources tab.

o The Marketed Name of Drug, Device, Biological, or Medical Supply and Associated Drug or Biological NDC combination does not match the CMS
approved dataset.

Related Product Indicator *

Yes -

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply *

I Covered [+ | Drug = |
Product Category or Therapeutic Area * Marketed Name of Drug, Device, Biological, or Medical Supply *
| Test ‘ Test |

Associated Drug or Biological NDC @

9999-999-99 |
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Step 4c: If you do not need to add another product and there are no other errors upon selecting the
“Continue” button, you can skip to step 5 and proceed to the “General Payment or Other Transfer of
Value Information” page.

If you have another product to add to the record, follow the same process at the beginning of this step
and enter the appropriate information in the text fields and select Add. A single payment record may
contain up to five products.

Step 4d: If you need to delete the product information after adding it, select the Delete button in the
table of saved products, enter the product information again and select “Add”. There is no edit option.

Once you have saved all products (maximum five) into the record, select the Continue button to
proceed to the “Research Payment or Other Transfer of Value Information” page.
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Figure 198: Delete Button for Associated Related Product Information

User Guide Help Privacy Policy (©) CMS Tester
v gAPYE.':lE NTS Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
Submissions
Add Research Payment
° o) (o) o) @
< &/ <
Recipient Demographics Products Payments Principal Investigator Review & Save

Demographics

Associated Related Products

Select "Yes" or "No" from the Related Product Indicator drop-down list. If "Yes" is selected. enter the applicable information for the Associated covered
drugs. devices, biologicals, or medical supplies. Select "Add" after completing each entry. At least cne product must be added if the Related Product
Indicator value is set to "Yes". You may enter up to five drugs. biologicals, devices, or medical supplies for each record

To Download the list(s) of Drug Names & National Drug Codes (NDC) and/or Medical Device or Medical Supply Names and Primary Device Identifiers

with respective instruction documents, see the Resources tab.

Related Product Indicator *

ves 2|

Associated Drug, Device, Biological, or Medical Supply Information

Covered or Non-Covered Product Indicator * Indicate Drug, Device, Biological, or Medical Supply

[ - Select - . I——Sr\eu»— - I

Product Category or Therapeutic Area Marketed Name of Drug, Device, Biological, or Medical Supply

l | I
=0

Covered or Non- Indicate Drug, Device, Product Category Marketed Name of Drug, Associated Drug Primary

Covered Biological or Medical or Therapuetic Device, Biological or Device
Indicator Supply Area Medical Supply orBlological NDC. o ifer

o Drvg ———

Step 5: Enter all required information on the “Research Payment or Other Transfer of Value
Information” page.

To request a delay in public reporting of that payment, select one of the following from the drop-down
values in the “Delay in Publication of Research Payment Indicator”:

e R&D on New Product

e C(linical Investigation on New Product
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Note: Per the Final Rule, records can only be delayed from publication for up to 4 years from the year of
payment (i.e., the record’s program year); records attributed to the Program Years 2014, 2015, 2016,
2017, 2018, and 2019, are no longer eligible for a delay in publication in calendar year 2024.

Please see section 4.12 for more information about requesting a Delay in Publication.

Select the Continue button to proceed to “Principal Investigator Demographic” page.
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Figure 199: Add Research Payment Page: Research Payment or Other PTOV

User Guide Help  Privacy Policy

Home Submissions  + Review and Dispute  Manage Entities Messages  + ContactUs  Resources

OPEN
N\ PAYMENTS

Submissions

Add Research Payment
] ] © ® O,

Recipient Demographics Products Payments Principal Investigator Review & Save
Demographics

Research Payment or Other Transfer of Value Information

Enter the required payment or transfer of value information, a field with an asterisk (*) is required.

Payment Information

Total Amount of Payment * Date of Payment * Form of Payment or Transfer of Value *
500.00 I 12-21-2023 B | | cashorcash equivalent -
Expenditure Category
Enter the percent value for each of following as a whole number in the range of 1 - 100 (if applicable).
Professional Salary Support Medical Research Writing or Publication
Patient Care Non-Patient Care
Overhead Other

Research Information

Pre-Clinic Research Indicator * Delay in Publication of Research Payment Indicator *
[V—Seectr— e I - Select - 3
L

Name of Study Context of Research

Clinical Trails.Gov Identifier Research Information Link

Step 6: If the record has a principal investigator associated with it, select Yes from the “Principal
Investigator Covered Recipient Indicator” drop-down box on the “Principal Investigator Demographics”

page.
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To add the Principal Investigator physician’s primary type, select single valid values as per reference data
list. To add the Principal Investigator NPP’s primary type, multi-select up to six valid values as per
reference data list. Use ctrl button to choose multiple values from the list.

After providing all required information for one covered recipient, select “Save Principal Investigator” to
add that individual to the record.

Repeat this step if you have more than one principal investigator to report in this payment, as you can
add up to a total of five.

A principal investigator’s identifying information cannot be the same as the covered recipient physician
or NPP’s identifying information (i.e., the physician and principal investigator in a record cannot be the
same individual), when the “Principal Investigator Covered Recipient Indicator” is set to “Yes”.

The “Non-Physician Practitioner” covered recipient type for a Principal Investigator will not be listed for
any payment records prior to Program Year 2021.
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Figure 200: Principal Investigator Demographics Page: Save Principal Investigator

UserGuide Help  Privecy Polky

V?:YEIEI‘ENTF Home Submissions v ReviewandDispute  Manage Entities Messsges v ContactUs  Resources

Submissions

Add Research Payment
o © © o

Recipient Demographics Products Payments Principal Investigator Review & Save
Demographics

Principal Investigator Demographics

Enter the required payment or transfer of value information, a field with an asterisk (') is required.

Select the Principal Investigator Covered Recipient Indicator and then enter the demographics information if required. There must ba at least one
principal investigator identified for research records with recipient types Non-Covered Recipient Individual and Non-Covered Recipient Entity. When
finished, select "Add Principal Investigator.” Repeat this step for all principal investigators associated with the research in relation to which this payment
was made. A research payment record can have up 1o five associated principal investigators.

Principal Investigator Covered Reciplent
Indicator

> ]

Principal Investigator

Covered Recipient Type * NPt
Physician S| | 175001266
First Name * Middle Name LastName * Suffix (Jr, Sr., etc.)

Principal Investigator Business Address

Country *

United States

Street Address, Line 1* Street Address, Line 2

5555 Doctor Street weet Address, Line 2 ‘

city* State * Zip Code
Doctonville ;muuu & 33106
Email Address

Principal Investigator Information

Primary Type *

W

ical Doctor :

Taxonomy Code * @

Principal Investigator License Information

To enter Principal Investigator license information, select a state in which the recipient is licensed and enter the accompanying license
number in the fields below, Select the "Add” button to add the information to the record. Select the "Add” button again to display
anather set of fields. A record must contain at least 1 license and may have up to 5. You may edit or delete any previously entered license
information by selecting the “Edit” or "Delete” buttons.

State* License Number *

License State: License Number:

< Previous

Save Principal Investigator
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Step 7: Select the Continue button if you are done adding associated principal investigators to proceed
to the “Review and Save” page.

Figure 201: Principal Investigator Information

EE Anofficial website of the United States government Here's how you know v

) CMS Tester

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N PAYMENTS"

Submissions

Add Research Payment
[ o o O—@

Recipient Demographics Products Payments Principal Investigator Review & Save
Demographics

Principal Investigator Demographics

Enter the required payment or transfer of value information, a field with an asterisk (*) is required.

Select the Principal Investigator Covered Recipient Indicator and then enter the demographics information if required. There must be at least one
principal investigator identified for research records with recipient types Non-Covered Recipient Individual and Non-Covered Recipient Entity. When
finished, select "Add Principal Investigator.” Repeat this step for all principal investigators associated with the research in relation to which this payment
was made. A research payment record can have up to five associated principal investigators.

Principal Investigator Covered Recipient
Indicator *

Yes

Principal Investigator

First Name:

< Previous Add Principal Investigator "m

Step 8: Review the payment information entered on the “Review and Save” page. If necessary select the
Previous button at the bottom of the page to go back and edit information. Users can also select an icon
from the “Payment Navigation Bar”, located on top of the page, to go directly to the desired page.

Once the record is accurate, select the Review and Save button to continue.

198



Open Payments User Guide for Reporting Entities — January 2025

Figure 202: Review and Save Page

Privacy Policy © cusToater

OPEN Wome  Submissons v ReviewandObpute  Namspefmiles  Mesages v Coactls  Ressarms
N/ PAYMENTS

Submissions

Add Research Payment
© o o o ®

Recipient Demographics Products Payments Principal Investigator Review & Save
Demographics

Review and Save

Review the payment information below. If there are any errors, navigate to the respective screen and update as necessary.

Payment Submission Information
Entity Making Payment Registration Name: Aberdeen Medical

Program Year: 2023
Payment Category: Research Payments
Home System Payment ID:

Was this payment previously submitted, attested and then deleted?: No

Recipient Demographics Information
Covered Recipient Type: Covered Recipient Physician

Name: GIANCARLO PEREZ

Business Address: 7100 W 20TH AVE Hialeah FL 33106 US
Email:

Primary Type: Medicsl Doctor

NPI: 1750601266

Taxonomy Code(s): 207T00000X

Covered Recipient State Licenses: FL-ME132542

Associated Related Products

Related Product Indicator: No

Research Payment or Other Transfer of Value Information
Total Amount of Research Payment: $ 500.00

Date of Payment: 12/14/2023

Form of Payment or Transfer of Value: Cash or cash equivalent
Pre-Clinical Research Indicator: Yes

Delay in Publication of Research Payment Indicator: No Delay Requested
Name of Study:

Context of Research:

Clinical Trails.Gov Identifier:

Research Information Link:

Principal Investigator Demographics
Principal Investigator Covered Recipient Indicator: Yes

Principal Investigator 1

Covered Recipient Type: Non-Physician Practitioner
Name: Jessica Zehr

Business Address: 7100 W 20TH AVE Hialeah FL 33106 US
Email:

Primary Type: Anesthesiologist Assistant

NPI: 1003467853

Taxonomy Code(s): 363AMO700X

Principal Investigator State License(s): NY-025835
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A confirmation message will be displayed on-screen to confirm that the record of the payment or other
transfer of value has been saved and is being processed. Select either Add Another Record to add

another Research Payment record or select Go to Review Records to review details about the record(s)
you entered.

Figure 203: Manual Submissions: Record Saved Successfully Page

OPEN Home ubmissions v
NJ PAYMENTS' “

Reviewand Dispute  Manage Entities Messages v Contactls  Resources

Submissions

Record Saved Successfully

To view your record detail select "Go to Review Records” button. To add a new record, select "Add Ancther Record” button.

Note: Entering a payment or transfer of value and saving the record is not considered a *final submission™. The final submission of an entity's payments or transfers of value must be attested
by the entity's attester.

Go to Review Records Add Another Record

You must complete the final submission and attestation process for the data to be considered
reported. See Section 4.11 for details on final submission and Section 4.15 for details on attestation.
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4.5c: Manual Entry of Ownership/Investment Interests Payments

To enter ownership/investment interest payments manually, follow these steps:

Note:

1) Group Purchasing Organizations (GPOs) must report Ownership/Investment Interest
Payments only if there is a corresponding General/Research Payment reported for that
physician in that program year.

2) Reporting Entities cannot report Ownership/Investment Interest Payments for Non-Physician

Practitioner

Step 1: Log in to the CMS Open Payments system at https://openpayments.system.cms.gov using your
IDM credentials, select the Submissions tab and then select Manual Entry menu option.

Figure 204: Submissions Tab -> Manual Entry

Open Payments is a nati
promotes transparency
the financial relationshij
manufacturers and appl
ations (GPOs) an

The Open Payments sysi
of these relationships to

. _nd Dispute Manage Entities Messages v Contact Us Resources

| Bulk File Upload

Are your files prepared and ready to go? Use the bulk file upload
option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry

Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file.

Welcome to the Open Payments System

Review Payment Details

Use this section to review record details of submitted payments,
check for record errors and warnings, and perform final submission.

Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value,

Utilities

Use this section to access the covered recipient validation utility,
download attested deleted records and download missing
ownership records for GPO entities.

Step 2: On the “Add Payment” page, use the drop-down menus to select the Payment Category, Entity
Making Payment Registration Name, and Program Year.

You may enter the Home System Payment ID (if applicable) of the record you will submit. The “Home
System Payment ID” is the identifier associated with the payment transaction in your home system.

If the payment is being entered because of a payment that was previously submitted, attested and then
deleted, you must select “Yes” in the drop-down box and enter the record id of the previously deleted

record.

Select the Continue button to proceed to the “Covered Recipient Demographic Information” page.
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Figure 205: Add Payment Required Fields

UserGuide Help Privacy Policy (2 CMs Tester
OPEN N Home Submissions - Review and Dispute Manage Entities Messages v Contact Us Resources
N/ PAYMENTS
Submissions
Add Payment

To enter a payment, transfer of value, or ownership or investment interest, enter the following information, a field with an asterisk () is required.

Payment Category * Entity Making Payment Registration Name * Program Year * Home System Payment 1D @
‘ - Select I - Select - s ‘ - Select - s | |
Was this pay previously i attested and then deleted? *

‘ - Select - z ‘

=] - L

Step 3: Enter the Covered Recipient Demographic Information seen on the page below. Required fields
are marked with asterisks. Select the Continue button to proceed to the “Ownership or Investment
Information” page.

The NPI search field will auto-populate Covered Recipient information, (i.e., First Name, Last Name,
Taxonomy Code, and State License(s)) for an NPl entered. Refer to a CMS provided resource to confirm
any populated provider information, if necessary.
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Figure 206: Add Ownership Payment: Physician Demographic Page

UserGuids Melp  Privacy Policy

OPEN_ Wome  Submimicns v  MeiewandDlspute  Mamspefatties Messages - Comaatls  Mesaurces
N PAYMENTS

Submissions

Add Ownership Payment
® © ®

Physician Demographics Information Ownership or Investment Information Review & Save

Covered Recipient Demographics Information

Enter the Covered Recipient Demographics Information. a field with an asterisk(") is required.

NPI Search

NP1

Physician

First Name = Middle Name Last Name * Suffix (Jr., Sr., etc.)

Physician Business Address

Country *
H
Street Address, Line1* Street Address, Line 2
| i
City ™ State * Zip Code * Zip Extension
| 7] oo |
Email Address

Physician Information

Primary Type *

Chiropractor 3

Taxonomy Code *

Physician License Information
To enter the covered recipient's license information, select 3 state in which the recipient is licensed and enter the accompanying license number in the fields below,
Select the "Add" buttan to add the information to the record. Select the "Add” button again to display another set of fields. A record must contain at least 1 license and

may have up to 5. You may delete any previously entered license information by selecting the “Delete” button

State* License Number *

= -

Step 4: Enter the ownership or investment interest information. Required fields are marked with
asterisks. Select the Continue button to proceed to the “Review and Save” page.
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The “Terms of Interest” field must contain a description of any applicable terms of the ownership or
investment interests.

When reporting the terms of any ownership or investment interests, provide the type of ownership or
investment interests, including but not limited to stock, stock options, partnership shares, loans, bonds,

or other financial instruments that are secured with an entity’s property or revenue, or a portion of that
property or revenue.

Figure 207: Add Ownership Payment: Ownership Information Page

U?AP\rE’;‘ENTS‘ Home Submissions - Review and Dispute Manage Entities Messages - Contact Us Resources
Submissions
Add Ownership Payment
o ® ©

Physician Demographics Information ‘Ownership or Investment Information Review & Save

Ownership Information

Enter the required ownership or investment interest information,

Interest Held By * Dollar Amount Invested *

Value of Interest *
—Select -

| | |

Terms of Interest *

500 characters remaining

< Previous

Step 5: Review the ownership or investment interest information entered in the previous pages on the
“Review and Save” page. If necessary, select the Previous button at the bottom of the page to go back
and edit information. Users can also select an icon from the Payment Navigation Bar, located on top of

the page, to go directly to the desired page. Once the record is accurate, select the “Review & Save
button to continue.
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Figure 208: Add Ownership Payment: Review and Save Page

UserGuide Help  Privacy Policy (2 CMS Tester

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N PAYMENTS

Submissions

Add Ownership Payment
o o ©

Physician Demographics Information Ownership or Investment Information Review & Save

Review and Save

Review the payment information below. If there are any errors, navigate to the respective screen and update as necessary.

Payment Submission Information

Entity Making Payment Registration Name:|
Program Year: 2023

Payment Category: Ownership or Investment Interest
Home System Payment ID:

Was this payment previously submitted, attested and then deleted?: No

Physician Demographics Information

Name: Doctor Patient

Business Address: 1 Ownership Street Baltimore MD 21241 US
Email:

Primary Type: Chiropractor

NPI:

Taxonomy Code(s): 111N00000X

Covered Recipient State Licenses: L-1234.AB-56

Ownership or Investment Information
Interest Held By: Physician Covered Recipient

Dollar Amount Invested: $500.00

Value of Interest: $10

Terms of Interest: 10 terms

A confirmation message will be displayed on-screen to confirm that the record of the payment or other
transfer of value has been saved and is being processed. Select either Add Another Record to add
another Ownership Payment record or select “Go to Review Records” to review details about the
record(s) you entered.
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Figure 209: Manual Submissions: Record Saved Successfully Page

OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N PAYMENTS

Submissions

Record Saved Successfully

To view your record detail select "Go to Review Records” button. To add a new record, select "Add Another Record” button.

Note: Entering a payment or transfer of value and saving the record is not considered a “final submission®. The final submission of an entity's payments or transfers of value must be attested

by the entity's attester.
Go to Review Records Add Another Record

You must complete the final submission and attestation process for the data to be considered
reported. See Section 4.11 for details on final submission and Section 4.15 for details on attestation.

Section 4.6: Record Validation and Matching

Records submitted to the Open Payments system must pass several validation steps to become eligible
for final submission and attestation. The steps are shown in the figure below.

Figure 210: Validation Steps

2. Pre-Upload
1. File Validation Record 3. Record 4. Matching

{bulk files only) Validation Validation Validation
{bulk files only)

Details on these types of validation are given below.

4.6a: Validation Step 1: File-Level Validation

Once you submit your file, bulk files undergo automated validations before the records within the file
are uploaded into the Open Payments system. If a file fails any of the file-level validations, no records
from the file are uploaded to the Open Payments system. You will receive an email notifying you of the
success or failure of the file upload based upon these validations. These emails are discussed in detail in
Section 4.7a.

Files that receive no file-level validation errors are then automatically uploaded to the Open Payments
system and moved to Record-Level Validations.
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Most Common Bulk File-Level Errors:

e The submitted file size is larger than 250 MB.

e The fileis notin CSV or ZIP format.
o The file header row is not present.
e Columns are missing in the data file.

e The sample file used to create the submitted file and payment category of the file selected at
upload do not match.

e The applicable manufacturer ID or applicable GPO Registration ID included in the file’s records
does not match the applicable manufacturer or applicable GPO Registration ID in the reporting
entity’s profile.

e The payment category selected in the dropdown menu on the Upload Payments page of the
Open Payments system does not match the payment category of the submitted file.

e Avalue other than “Y” or “N” was entered for the Consolidated Report Indicator.
e The Consolidated Report Indicator value is not the same for all the records in the file.

e The applicable manufacturer or applicable GPO Making Payment Registration ID did not match
the Applicable Manufacturer or Applicable GPO Registration ID and the Consolidated Report
Indicator value was set to “N”.

e The submitting user did not hold the submitter role with the reporting entity corresponding to
the Applicable Manufacturer or Applicable GPO Making Payment Registration ID or Applicable
Manufacturer Applicable GPO Registration ID in the record.

o The Applicable Manufacturer or Applicable GPO Making Payment Registration ID provided in the
record does not exist in the Open Payments system.

e The Resubmission File Indicator in the uploaded file does not match the value selected for the
Resubmission File Indicator drop-down menu on the Upload Payments page of the Open
Payments system.

e The payment date in a record does not correspond to the Program Year selected on the Upload
Payments page of the Open Payments system.

e The submitted template does not match the Program Year selected on the Upload Payments
page of the Open Payments system.

e The Applicable Manufacturer or Applicable GPO Making Payment Registration ID is not included;
this value is required for General Payment and Research Payment records.

e The Applicable Manufacturer or Applicable GPO Reporting Ownership Registration ID is not
included; this value is required for Ownership/Investment records.

e The Resubmitted Payment Record ID has an invalid format or length.
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e Aninvalid value was provided for the Delay in Publication of Research Payment Indicator.

e The required fields for update of delay in publication are not populated for all records in the file.
o The required fields for deletion are not populated for all records in the file.

e The required fields for new submission are not populated for all records in the file.

e The required fields for resubmission are not populated for all records in the file.

e Aservice within the Open Payments system was down and the file could not be processed.

4.6b: Validation Steps 2 and 3: Record-Level Validations

Step 2 validations are performed only on records submitted via bulk file upload before the records are
saved into the Open Payments system.

Step 3 validations are performed on records submitted via bulk file upload after the record is saved.
Records submitted manually undergo step 3 validations during the record entry process.

In both steps, individual records are checked to determine their validity, including whether:
e Allrequired fields are populated.
e The information in each field meets the formatting and data input requirements of that field.

e Ifthe record is submitted to change an existing record (i.e., the record is a resubmission or is
intended to delete or renew the delay in publication of an existing record), an original version of
the record exists within the Open Payments system.

e Record field requirements are detailed in the Submission Data Mapping Documents, which are
available on the Resources page of the Open Payments website
(https://www.cms.gov/OpenPayments/Resources). Refer to the Submission Data Mapping

Document that corresponds to the record’s program year.

4.6¢: Validation Step 4: Record Matching

After a record passes record-level validations, the Open Payments system attempts to match the
covered recipient information in the record (e.g., Covered Recipient First Name, Covered Recipient Last
Name, NPl number (if entered), State License(s), Teaching Hospital Address, etc.) with a valid covered
recipient using existing CMS resources and information. If the information in the record cannot be
matched, the record will fail matching.

Records containing physician licenses that were valid after August 1, 2013 (start date of data collection
for the Open Payments program) but were expired during the entirety of the program year of the record
will not fail matching due to the expired licenses but will trigger warnings to the user.

Records containing NPP licenses that were valid after January 1, 2023, but were expired during the
entirety of the program year of the record will not fail matching due to the expired licenses but will
trigger warnings to the user. Refer to Section 4.7, “Identifying Errors,” for details.
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Section 4.7 Identifying Errors

The Open Payments system notifies users of errors in records by multiple means.

4.7a: Identifying Errors - Bulk File Upload

Errors in files or records submitted via the bulk file upload process are communicated to submitters via
notification emails. Users can also review the submitted file(s) statuses on the Review File Status page,
refer to Section 4.4d for more details.

4.7a (1) Determining the Step Where the Error Occurred

Users can determine at what step the file or records failed based upon the format of the notification
email, or by reviewing the file upload status on the “Review File Status” page.

If you did not receive an email notification, you can locate all emails by going to the Messages tab on

your home screen.

Figure 211: Validation Step Failures

System Generated Email

Submitter Action

Validation Step

Step 1 - File Level Validation

Failure

This failure email describes a file
validation failure, the reason for
the failure, and, if applicable, the
line number of the submitted data
file where the failure occurred.
Files that fail at this step will have
a status of “Rejected” on the
“Review Files Status” page.

Note: step 1 validations stop upon
finding an error

Submitter will need to
correct the error and re-
upload the file to continue
with processing. Refer to
Section 4.8, “Correcting
Records,” for more
information and further
instructions.

Step 2 - Pre-Upload Record
Validation Failure

This failure email lists the reasons
for record rejections, the number
of records in the file that failed for
each reason and identifies up to a
set number of records for each
rejection reason. Files with
records that meet these criteria
will have a status of “Submitted
with Errors” on the “Review File
Status” page.

Submitter will need to
correct record errors and
resubmit the records. Refer
to Section 4.8, “Correcting
Records,” for more
information and further
instructions.

Note: these records will NOT
appear in the error log.
Please refer to the file you
are uploading.
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Validation Step

System Generated Email

Submitter Action

Step 3: Record Validation Failure

This failure the email explains that
the file has been processed, and
one or more records were found
to contain validation errors. The
email also provides instructions
for locating the Error Log that lists
the errors found in the records.
Files with records that meet these
criteria will have a status of
“Submitted with Errors” on the
“Review File Status” page.

Submitter will need to
review the saved records in
the Open Payments system
that failed validation correct
them either by manual edit
process or bulk file
resubmission.

Step 4: Matching Validation
Failure

This failure email explains that
records were submitted
successfully, but they may contain
records in Failed Matching status
or records with Warnings. Files
with records that meet these
criteria will have a status of
“Submitted Successfully” or
“Processed with Warnings” on the
“Review File Status” page.

Submitter will need to
review the saved records in
the Open Payments system
that failed validation correct
them either by manual edit
process or bulk file
resubmission.

4.7a (2): Search within the Open Payments system for records with errors. To do so, follow the steps

below:

Step 1: Log in to the Open Payments system select the “Submissions” tab in the toolbar and then select

“Record Payment Details”
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Figure 212: Submissions Tab: Record Payment Details
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option to add ord d dupda d 0 ord erro d d perfo b 0
promo anspa pub on status o ord
0
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on-p p 0 option to upload p 0 p ories, to no 0 tation, to b
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e Open Pa
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Step 2: Select the payment category, entity, and program year for the records you wish to review, then
select the Review button.

Figure 213: Payment Details Search Criteria

UserGuide Help Privacy Policy @ CcMS Tester

OPEN s Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
\J PAYMENTS

Submissions

Review Payment Details

Payment Details Search Criteria -

To review submitted payment details, select Payment Category, Entity and Program Year below.

Payment Category * Entity * Program Year *

General Payments 2 Aberdeen Medical s

‘2025 $

To change results, you can select a different criteria above and select "Review" again. m*

Your Results Will Appear Here
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Step 3: Expand the “Advanced Search Filters” search criteria fields on the “Record Payment Details”
page.

Figure 214: Advanced Search Filters Expand/Collapse Box

) CMS Tester
v EAPYE’:E NTS' Home Submissions v Review and Dispute Manage Entities Messages + Contact Us Resources
Submissions
Review Payment Details
Payment Details Search Criteria t

Payment Category: General Payments

Aberdeen Medical 2023

Status Record Count Action Required Marked for Deletion Record Count Action Required
System Processing 1 No Action . . Attester to Attest deletion action or
. 1 Attester to confirm deletion
Reject Deletion
Failed Validation 1 Correction
Failed Matching 0 Correction
Ready for Submission 4 Final Submission
Ready for Attestation 0 Attest
Returned to Submitter Correction
Attested T 0 No Action
Total Payments 6 N/A

Note: Previously attested records that have been marked for deletion have not yet been deleted from the Open Payments
System. The attester must re-attest to all payments for the selected program year to complete deletion. Until this re
attestation, the marked records remain eligible for review and dispute, are eligible for publication, and are included in the
attested record count.

Navigate to Review Payment Summa

Advanced Search Filters

Payment Details Advanced Search Criteria +

Search Results

Select an action for one or more multiple records below: |~ Select - v Apply

| @ Toview, copy and edit your record, click on Record ID link. Record(s) with warnings are flagged with 8 warning icon (4

Step 4: Use the filters for “Record Status” to search for records in a “Failed Validation” and/or “Failed
Matching” statuses.

o “Failed Validation” means that a required field was left empty, or the field was not formatted

according to the Submission Data Mapping Document. Also, ensure the correct Submission Data
Mapping Document was used.

e “Failed Matching” means that the covered recipient information in the record, including
principal investigator information, cannot be matched to a valid covered recipient physician or
covered recipient NPP or teaching hospital in CMS resources. To successfully “match” a
physician or NPP to CMS resources:
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1. |If the covered recipient is a physician, consult the CMS Validated Physician List (VPL); If the
covered recipient is a non-physician practitioner, consult the CMS Validated Non-Physician
Practitioner List (NPPL). Both lists are located under the Submissions tab.

2. If using the information in #1, above, does not resolve the matching error, or if the covered
recipient is not in the VPL or NPPL, attempt to use the covered recipient information in the
NPPES lookup tool: https://npiregistry.cms.hhs.gov/search

3. If using the information in #1 or #2, above, results in a matching error, proceed to look up the
provider information in the state licensing board where the covered recipient is licensed.

4. |If using steps #1-#3, above, still results in a matching error, attempt to contact the physician or
NPP directly.

5. If you have exhausted the efforts in #1-#4, above, please contact the Open Payments Help Desk.

Figure 215: Advanced Search Filters Record Statuses Search

Advanced Search Filters

Payment Details Advanced Search Criteria -

Record Status File 1D Record ID Home System Payment ID

Covered Recipient Type

hysician Non-Physician Practitioner Teaching Hospital

Physician First Name Physician Last Name Address State Zip Code
License State License Number Physician NPI
Teaching Hospital Name Teaching Hospital CCN @ Teaching Hospital TIN

Marked for Deletion? Input Method Report Type Record Warnings

Yes Ma Single

Note: To download the record information returned by your search into a CSV file by selecting the
“Download Search Results” link in the “Search Results” section. The filters applied on the page will be
applied to the download.

Downloaded data files cannot exceed the acceptable limit of 400,000 records. If your record volume
exceeds the record limit, you will not be able to see some data. Filter your search results by File ID to
create smaller subsets of records and download them in multiple files.
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Note: the filter for Teaching Hospital CCN should not be used for downloading failed records, as it only
returns records that have been successfully validated and matched. It will not return records with a
status of “Failed Validation” or “Failed Matching.”

4.7a (3): Follow the steps below to view a file’s upload status on the File ID page and to download an
Error Log for records that failed Steps 2 or 3 and interpret the error codes it contains:

Step 1: Go to the table at the bottom of the Record Payment Details page, which will be filtered for
failed records per the process above. Select the hyperlink in the “File ID” column of a record to be
examined, which opens the “File ID” page.

Figure 216: Search Results Table File ID

Advanced Search Filters

PPayment Details Advanced Search Criteria +

Showing Results for

Record Status: Failed Matching, Failed Validation

¥ Download Search Results (zip)
Search Results —e e
= - -
Select an action for ane or more multiple records below: Apply

l @ Toview, copy and edit your record, click on Record 1D link. Record(s) with warnings are flagged with a warning icon (&

B Fileld § Recordld 1 HomeSystemPaymentlD 1 Amount($) 1  Recipient Type 1 Recipient | RecordStatus [ Markedfor Deletion { ReasonforDeletion §

641 2926 GP Record 1 $1,000.00 Covered Recipient Physician Dr. Who Failed Validation No

Showing | LAl | of 1 entries

Step 2: Check the file’s upload status on the “File ID” page. One of three statuses will be given:

o Submitted with Errors- The file is uploaded successfully but one or more of the records in the
file are in “Failed Validation” or “Failed Matching” status. An error log will be generated for a file
that contains records that generated errors for failed validation or matching.

e Processed With Warning - The file contains records with late submission and/or expired license
warning. Users do not need to take any action for late submission warning; however, they can
correct or delete records with expired license warning. If it is confirmed that the information is
valid, the record can continue through final submission without further updates.

e Submitted Successfully - The file uploaded successfully. A warning log will be generated for a file
that contains records that generated warnings.
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Figure 217: File ID Page: File Status Indicator

File ID 641 X

If any records have errors, download the files error logs. If any records have warnings. download the
files warning logs. The records can be identified by the record ID and home System payment ID. If
necessary this file can be deleted by selecting the delete file button. Please note, the download link will
only appear if there is data available for download and if there is no data we display message as No
Data Available.

Program Year: Payment Category: General Entity: Aberdeen
2023 Payment Medical

File Name: Advanced Medical PY2023_General

Payments_TestFile_2.0_vl.csv

File Status: Submitted with Errors

Submitted Date: 04/19/2024

Submission Type: New Submission

Number of Records in file: 5

Number of Records uploaded: 5

& Download Error Log 641_General Payment _errors.zip

* Download Warning Log 641_General Payment _warnings.zip

Delete File

Step 3: On the “File ID” page, select the “Error Log” hyperlink at the bottom of the page to download the
error log (or) and/or select the “Warning Log” hyperlink at the bottom of the page to download the warning

log.
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Figure 218: File ID Page: Error and Warning Logs Hyperlinks

File ID 641 X

If any records have errors, download the files error logs. If any records have warnings, download the
files warning logs. The records can be identified by the record ID and home System payment ID. If
necessary this file can be deleted by selecting the delete file button. Please note, the download link will
only appear if there is data available for download and if there is no data we display message as No
Data Available.

Program Year: Payment Category: General Entity: Aberdeen
2023 Payment Medical

File Name: Advanced Medical PY2023_General

Payments_TestFile_2.0_vil.csv

File Status: Submitted with Errors

Submitted Date: 04/19/2024

Submission Type: New Submission

Number of Records in file: 5

Number of Records uploaded: 5

& Download Error Log 641_General Payment _errors.zip —

* Download Warning Log 641_General Payment _warnings.zip _

Step 4: Find the error code displayed in the “Error Message ID” column of the error log. A sample Error
Log is shown below. The codes listed in the “Error Message ID” column are error codes. For data
elements that have multiple fields and may contain multiple values (e.g., physician license), the error log
file column “Data Element Value” displays the specific value that produced the error.
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Figure 219: Sample Error report in Excel Showing Error Message IDs and Data Element Values

H ©- ‘ @ G & W ‘ v 2 i = abe s 1910_Research Payments
Insert Page Layout Formulas Data Review View Q Tell me what you want to do...
alla —
db cut Calibri -1 AN T == $- =P Wrap Text General - . # | Normal
B Copy - =
Paste - - ~A-|l===|e3= H - - 0 «0 .0 Conditional Format as| Neutral
o ¥ Format Painter b« 0 & a0 == =[5 R $-% 0 W Formatting ~ Table ~
Clipboard [ Font 1 Alignment 1 Number 1
L10 - I
A B C D E F G H J
1 |File ID Record ID Home System Payment ID Payment Record Status Error Message ID Data Element Value
2 | 1910 126725 null Failed Validation E-408 Charles
3 1910 126729 null Failed Validation E-9052 Al234
4

Find the warning code displayed in the “Warning Message ID” column of the warning log. A sample
Warning Log is shown below. The codes listed in the “Warning Message ID” column are warning codes.
For data elements that have multiple fields and may contain multiple values (e.g., physician license), the
warning log file column “Data Element Value” displays the specific value that produced the warning.

Remember, you should correct “Warnings” whenever possible, however, records may still be pushed
through Final Submission with warnings.

Figure 220: Sample Warning report in Excel Showing Warning Message IDs and Data Element Values

Ho @ ' @RB&Y YIS H =B -
Home Insert  Page layout  Formulas  Data Review  View Q Tell me what you want to do.
sla, W A == — I I
= 25 Calibri -1 . St K -A EF Wrap Text General - | P‘ @ | Normal Bad Good
ER Copy ~ & Forsl
Paste = " M A === == & e .. «o 1w Conditional Format as Explonatory T. Input
. & Formatpainter | 8 T U w S E [dMergeacenter - | § % 2 | 543 Farmatting = Table = 8 -
Clipboar d . Font g Alignment " Number = Slytes
C13 o2 Jx
| A B | C | D E F
1 [FileID Record ID Home System Payment ID Payment Record Status Warning Message Data Element Value
2 2210 132338 null Migrated to Target 1-407 Triptorelin : 9999-9999-99, Triptorelin pamoate : 3333-3333-11, Trastuzumab : 4333-4442-22
2| 2210 132336 null Migrated to Target 1-407 Triptorelin : 9999-9999-99, Triptorelin pamoate : 3333-3333-11, Trastuzumab : 4333-4442-22
4

Step 5: Once you have determined the error codes for each record, consult the Error and Warning Code
Key, which is available on the Resources for Reporting Entities page of the Open Payments website at
https://www.cms.gov/OpenPayments/Resources or within the Open Payments system by selecting the
“Resources” tab. The Error and Warning Code Key lists error/warning IDs along with a description
regarding the relevant data element name, an error/warning description, and steps to avoid and correct
the error.
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Figure 221: Error and Warning Code Key Search Sample

B ©- ‘ l&9 EL ["oé‘u [@ﬂ [ ln/ Ql ;Z\J, =} — b 1910_Research Paymen Read-Only] - Excel
Insert Page Layout Formulas Data Review  View Q Tell me what you want to do...
=l —
3 Cut Calibri -1 A A === ¥ EP Wrap Text General - | # | Normal
Past =8 Copy ~ P @ dlt'll I F ‘t |
aste i > < <A~ = < -0, g €0 00 onditional Format as| Neutra
- ™ Format Painter B IU ” : - — plegeel e $ % o e Formatting ~ Table ~
clipboard @ Font = Alignment @ Number m
L10 - fe
A B © D E | E G H | J
1 File ID Record ID Home System Payment ID Payment Record Status _Error Message ID Data Element Value
2 | 1910 126725 null Failed Validation | E-408 |Char|es
3 | 1910 126729 null Failed Validation - A1234
4
File Home Insert Page Layout Formulas Data Review  View Automate Help Taljle Design 2 Comments | | 1§ Share
: - = [ HHinset ~ | X~ A N [m[=] )
[ﬁéﬁ o ____n A A {==% 8 = BB e 5 P B g
Paste T LAl === . . €0 Conditlpnal Formatas Cell Sort& Find& | Sensitivity | Add-ins | Analyze
e [BIU- QA ISESE=E 8% W U e e | EFomats | €~ Fier~ secte - Data
Clipboard & Font ] Alignment [ Humber ] Styles Cells Editing Sensitivity | Add-ins

o5 ~ I ForGeneral Payment Template I
8 | C RN T RRRRHRHHHHH,U,,wW|j|SWS\SS8S8Se

| I S—

4 DATA MATCHING ERRORS

5i Error Message Ihu Data Element Description ﬂ Error Description Steps to Aveid and Correct Error
N Principal Investigator First Name Principal Investigator First Name does not match the For Research Payment Template:

information in validation sources used by Open Payments 1. Refer to the Data Element Value column of the Error Log file to view the value(s) that triggered the
error.

2. If Principal Investigator is a Physician, consult the CMS Validated Physician List; If Principal
Investigator is a Non-Physician Practitioner, consult the CMS Validated Non-Physician Practitioner
List (NPPL).

3. If the principal investigator is on the list, ensure that the Principal Investigator First Name
corresponds with the First Name in the Validated List.

4. If Principal Investigator is not on the Validated List, check the information in other sources such
as National Plan & Provider Enumeration System (NPPES) to determine the correct value for First

| aa G vesa U Coror wescpun Sueps W AvU A ot e cHor
E-600 or GPO Name icable Manufacturer or Applicable GPO Name is Required | For All Templates:
43| 1. This field cannot be letc blank.
601 Applicable Manufacturer or Applicable GFO Applicable Manufacturer or Applicable GFO Registration 1D 15 |For All Templates
Registration ID Required 1. This field cannot be left blank.
— ——————

4.7a (4) Errors on individual records in the Open Payments System

If a record fails validation or matching, details of the failure in the individual record can be seen within
the Open Payments system.

Step 1: Go to the table at the bottom of the Record Payment Details page. Filter the records as needed in
the Advanced Search Filters section to locate the failed record to be examined.
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Figure 222: Advanced Search Filters Record Statuses Search

Advanced Search Filters

Payment Details Advanced Search Criteria —

Record Status File 1D Record ID Home System Payment ID

[ ] [ | [ |

Attested

Failed Matching
Failed Validation

Ready for Attestation

Covered Recipient Type

Physician Non-Physician Practitioner Teaching Hespital
Physician First Name Physician Last Name Address State Zip Code
\ | | [Foec :
License State License Number Physician NP1
[seea 7] | NE
Teaching Hospital Name Teaching Hospital CCN @ Teaching Hospital TIN

1T

‘ [1isisa gt | [sisassmins
Marked for Deletion? Input Method Report Type Record Warnings

Yes Manual Entry Single Yes

No Bulk Upload Files Consolidated No

Step 2: Select the hyperlink in the “Record ID” column for that record. This will take you to the record’s
“Record ID” page.

Figure 223: Search Results Table Record ID

Advanced Search Filters

Payment Detalls Advanced Search Criteria +

Showing Results for

Record Status: Failed Matching, Failed Validation

# Download Search Results (.zip)
Search Results

= = ”
Select an action for one or more multiple records below: Select ” Apply

| @ Toview, copy and edit your record, click on Record ID link. Record(s) with warnings are flagged with a warningicon {A)

B Fileld § RecordiD § HomeSystemPaymentiD [ Amount($) I Recipient Type 1 Recipient § RecordStatus § Markedfor Deletion 7§ ReasonforDeletion §
D 641 2926 ‘ GP Record 1 $§1,000.00 } Covered Recipient Physician Dr. Who Failed Validation No
Showing ‘ Ll 3 | of 1 entries n
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Step 3: On the “Record ID” window, error messages for the record will be displayed at the top of the
page.

You will need to correct record errors and resubmit the records. Refer to Section 4.8, Correcting
Records, for details.

Figure 224: Record ID Window Error Message

Record ID: 2926 x

@ Error(s)

s [nvalid Covered Recipient (Physician or Mon-Physician Practitioner)
Taxonomy Code. The Taxonomy Code selected does not correspond to the
covered recipient type selected. Verify the code against the Open Payments
Open Payments Physician and Non-Physician Practitioner Taxonomy Code

List available on the Open Payments Resources page of the CMS website.

[207SG0207X)
Record Details
Program Year 2023
Entity Submitting Payment ]
Payment Category General Payments
Consolidated Reporting Ne
Home System Payment ID Regression Testing 1.1
Was this payment previously submitted, attested, and then deleted? No
File ID 641

Last Modified Date

Last Modified By CMS Tester
Submission Date 04/19/2024
Submitted By CMS Tester
Record Status Failed Validation
Marked for Deletion No

Associated Disputes and Statuses No

Late Payment Indicator Yes
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4.7b: Identifying Manual Entry Errors

Record validations are applied during the manual data entry process, and any failures will trigger on-
screen error messages. Error messages for data elements with multi-entry values, are displayed in
bracket(s) on-screen.

Manual entry of a record cannot be completed until all on-screen errors are resolved.

Once a manually entered record has been uploaded, it undergoes Step 4 (matching) validations. Records
that fail Step 4 validations will not trigger a notification email. To determine if a manually entered record
failed Step 4 validations, follow steps outlined in section 4.7a (4) to search in the Open Payments system
for records that failed matching validation.
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4.7c: GPO Users Only: Identifying Recipients Missing Attested Ownership Record

This section is for applicable group purchasing organizations (GPOs) users only.

According to the Open Payments Final Rule, GPOs are only required to report payments or other
transfers of value made to physician owners/investors. The Open Payments system prevents GPOs

from submitting general and research payment records for teaching hospitals or non-physician
practitioner covered recipients.

To confirm compliance with this rule, GPO users can access a report that identifies physicians on

General/Research Payment records that are missing attested Ownership/Investment Interest record for
the same Program Year by following the steps below:

1. Login tothe Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials, select the Submissions tab on the toolbar, and then select Utilities.
2. GPO users have access to the “Download Recipients Missing Ownership Record” section. Under

the section, select the Entity and Program Year that you wish to review, then select the
Download Report button.
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Figure 225: Utilities Page -> Download Recipients Missing Ownership Record Utility

UserGuide Help  Privacy Policy () CMS Tester

OPEN
N/ PAYMENTS

Submissions

Utilities

Covered Recipient Validation Utility

To verify provider matching information, the Covered Recipient Validation utility can be used by submitters to upload physician and non-physician
information to profiles prior to reporting that covered recipient on the payment record.

BY 2023 & Onwards CSV Temp!
Validate Covered Recipient PY 2023 & Onwards CSV Template

Home Submissions  « Review and Dispute Manage Entities Messages v Contact Us Resources

Download Reporting Templates
General

PY 2018 - 2020 CSV Template

PY 2021 - 2022 CSV Template

Research
PY 201 CSV Template

PY 2021 - 2022 CSV Template

after your attestation is

Download Attested Deleted Records Utility @ PY 20238 CSV Template
To download attested deleted records, select the payment type, entity whose records you wish to download and the program year from the drop- Ownership
down lists below, then, select the “Download " button below. PY 2018 & Onwa
Payment Category * Entity * Program Year *
ey 1] [ ;] [ : SR —
The Submission Data Mapping Document
Download
explains each data element name in the Open
Payments system and shows the corresponding
field name in the CSV sample file,
Download Recipients Missing Ownership Record Submission Data Mapping Resources
GPO entities are required to report ownership/il interest pay for physicians that have been cited on general and/or research records
for the same program year (per the Open Payments final rule, 42 C.F.R. § 403.906). To review physicians that were cited on general and/or research Physician List

records who do not have an attested ownership record, select the entity you wish to review from the drop-down list below. then select “Download
Report.” NOTE: If there is any physician where the column value for “Is there at least one associated Ownership/Investment Interest record in Ready
for Attestation status” is “No,” review your submissions to verify that a c p g Ownership/ Interest record for the physician will be
included in your submission. If the value is “Yes,” the associated general or research records are identified and will meet the regulation cited above

The Validated Physician Lists and Physician with
Inactive License(s) Supplement File per Program

Year below should not be shared publicly.

completed.

=]
2

nload (ZIP file 149 MB)

GPO Entity *

Program Year *

- Select -

\ - Select~ : Non-Physician Practitioner List

Download _

The Non-Physician Practitioner List per Program
Year below should not be shared publicly.

Download (ZIP file 25 MB)

3. Inthe downloaded Zip file, save or open the Excel file to review the recipients specified on

general/research records that are missing an attested ownership/investment interest record in

the sam

e program year as the general/research record. The report shows the following

information:

a.

~0 a0 o

GPO Making Payment Name

GPO Making Payment Registration ID

Program Year

Covered Recipient First Name

Covered Recipient Last Name

General Payment - Sample Record ID(s) that the covered recipient is included on
(separated by semicolon): This field includes up to 25 latest general payment record IDs
that are associated with the physician/NPP. Only those in Ready for Submission,
Returned to Submitter, Ready for Attestation, Attested, and Attested as Marked for
Deletion statuses are included.
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g. Research Payment - Sample Record ID(s) that the covered recipient is included on
(separated by semicolon): This field includes up to 25 latest research payment record
IDs that are associated with the physician/NPP. The listed physician can be a covered
recipient or a principal investigator of a research record. Only those in Ready for
Submission, Returned to Submitter, Ready for Attestation, Attested, and Attested as
Marked for Deletion statuses are included.

h. If there at least one associated Ownership/Investment Interest record in Ready for
Attestation status: This field will be populated as “Yes” if the physician will meet the
compliance requirements upon attestation.

Review your submissions to confirm that an ownership/investment interest record for the associated
physician on the general or research record is entered for that Program Year. Enter a new
ownership/investment interest record or attest to the existing ownership/investment interest records if
required. No further action is required if there are no records shown in the report.

Section 4.8: Correcting Records

Records that contain validation or matching errors must be corrected and re-submitted until the records
are free from errors. Records that have warnings, but no validation or matching errors do not need to be
corrected before proceeding but checked for accuracy.

Records can be corrected via bulk file upload or manual editing in the Open Payments system.
Once free from errors, you can complete final submission and attestation processes for these records.

Note: Covered recipient or principal investigator identifier fields (e.g., First Name, Last name, NPI, etc.)
cannot be changed once a record is in a “Ready for Attestation” or “Attested” status.

e If the original payment record is in “Ready for Submission” status, then the submitter may
choose to change any information or delete the record freely.

e |[f the original record is in "Ready for Attestation" status, this record must be deleted and then
re-submitted. The record with this status does NOT need to be attested before it gets
permanently deleted from the system.

e |[fthe original record is in "Attested" status, this record must be deleted and then re-submitted.
The submitter can only mark this record for deletion. The attester must re-attest to the record
before it gets permanently deleted from the system. The attestor will need to provide a "reason
for deletion" for each record that is deleted. This is because the original attestation was to the
record's timeliness, completeness, and accuracy, which is no longer applicable. The attester is
also encouraged to use the assumptions text statement, a document that communicates
reasonable assumptions around reporting methodology to CMS, to denote records that have
been deleted and then resubmitted. This includes, but is not limited to, providing the
circumstances around records that were resubmitted after the submission deadline. Also note
that if the record is being resubmitted, the “new” record will need to be linked to the “old”
record using the record’s ID.
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The relevant fields that identify the record’s covered recipient or principal investigators are as follows:

e For physicians and NPPs (including principal investigators): First Name, Last Name, NPI, License
State, and License Number.

e For teaching hospitals: Teaching Hospital Name, the hospital address fields, and Taxpayer
Identification Number.

Changing a record may affect the publication of that record, depending on when the changes are made.
For details refer to the “Methodology and Data Dictionary Document” available on the Resources page
of the Open Payments website, at https://www.cms.gov/OpenPayments/Resources.

Submission Tip: at least one state license is required for covered recipient and principal investigator
system matching.

4.8a: Correcting Records via Bulk File Upload
To correct records via bulk file upload, the file must undergo the "Resubmission” process:

Step 1: Consolidate all identified records with failed validation and/or failed matching errors of the same
payment category, into a new, separate CSV file template of that payment category and program year.

Step 2: Correct the record details using the “error log” and “error and warning code key” document
accordingly.

Step 3: Set the Resubmission File Indicator as explained below, in each corrected record’s row. All
records in a bulk file must meet the following conditions:

e FEach corrected record must have its “Resubmission File Indicator” value set to "Y".

e The original record’s Record ID must be provided in the updated record’s "Resubmitted
Payment Record ID" field. This Record ID for each record can be obtained either from the
“Review Payment Details” page or the error log file.

Step 4: Submit the file through the bulk file upload process with the “Resubmission File Indicator” set to
“R” for Resubmission Instructions are available in Section 4.4, Bulk File Upload.

After the bulk file is uploaded, the records must undergo final submission and attestation. Refer to
Section 4.11, Final Submission and Section 4.15, Attestation and Assumptions.
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Figure 226: Bulk File Upload Page: Resubmission Indicator

BE An official website of the United States gov

@ CMS Tester

OPEN 25 Home Submissions v Review and Dispute Manage Entities Messages A 4 Contact Us Resources

N PAYMENTS
s _ e
Submissions
. Download Reporting Templates
Bulk File Upload
General
Prior to uploading your file, ensure the file is a valid file format (.csv or .zip) and conforms with the file specifications PY 2018 - 2020 CSV Templat
tlined in the Subm Data M D nents. If ded, y d load the latest O Payment:
outiinea in e Submission Data apping Lbocuments. neeged, you may downlioa e lates Pen Fayments PY 2021 - 2022 CSV. Tempiate

Reporting Templates found on the right side of this page.
PY 2023 & Onwards CSV Template

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission

File Indicator that apply to the file's payment records. Research

Note: Individual data files cannot be larger than 250 MBE. PY 2018 - 2020 CSV Template
PY 2021 - 2022 CSV Template

*All fields are required unless indicated as optional* PY 2023 & Onwards CSV Template

Ownership
Faymeat Catagory” RaportieEntity PY 2018 & Onwards CSV Template
it et s — :
Program Year * Resubmission File Indicator * Submission Data Mapping
| 2023 & Resubmission & Document
The Submission Data Mapping

Document explains each data
sv or .zip file. Maximum of 250 MB per file element name in the Open Payments
system and shows the corresponding

Drag file here or Browse field name in the CSV sample file.

Submission Data Mapping Resources

Submit Files to Open Payments Physician List
The Validated Physician Lists and

Physician with Inactive License(s

If a failed record must be deleted and replaced due to changes in identifying information (per the
boldfaced text in the “Correcting Records” section above), consult the Deleting Records section 4.9.
Replacement records will be new submissions and should have a “Resubmission File Indicator” value of
IINH'

4.8b: Correcting Records Manually

You can correct records manually, one at a time. To correct an individual record manually, follow these
steps.

Step 1: Log in to the Open Payments system select the Submissions tab on the toolbar, and then select
Review Payment Details.
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Figure 227: Submissions Tool Bar: Review Payment Details

UserGuide Help  Privacy Policy (2 CMS Tester
OPEN Home Submissions 4 0
: n pute Manage Entities Messages v Contact Us Resources
\J PAYMENTS

Bulk File Upload Review Payment Details

Are your files prepared and ready to go? Use the bulk file upload Use this section to review record details of submitted payments,
option to add new records, change, delete and update the delay in check for record errors and warnings, and perform final submission.
publication status of existing records.

Open Payments is a natic
promotes transparency t
the financial relationshig
manufacturers and appli Manual Entry

organizations (GPOs) anc Use this section to review summary of submitted payments across
non-physician practition Use the manual entry option to upload new payments through a payment categories, to notify attester for attestation, to begin
publicly accessible webs Graphical User Interface (GUI). attestation or view completed attestation, and to attest to no

payments or transfer of value,

Review Payment Summary

The Open Payments syst:

Review Submitted File Status
of these relationships to

Utilities
Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the Use this section to access the covered recipient validation utility,
system and download any error or warnings logs and delete a file. download attested deleted records and download missing ownership
records for GPO entities.

Step 2: Select the payment category, reporting entity whose record you wish to view and the program
year for that record, and then select the Review button.

Figure 228: Payment Details Search Criteria: Review Button

UserGuide Help Privacy Policy @ cms Tester

OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N PAYMENTS
Submissions

Review Payment Details

To review submitted payment details, select Payment Category, Entity and Program Year below.

Payment Category * Entity * Program Year *

To change results, you can select a different criteria above and select "Review" again. Clear All m$

‘ 2023 o

Your Results Will Appear Here

Step 3: Locate the record with the Failed Validation or Failed Matching status in the data table at the
bottom of the “Review Payment Details” page. You can use the “Advanced Search Filters” tool on the
page to help find a relevant record.
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Figure 229: Advanced Search Filters: Record Status Menu

Record Status

Advanced Search Filters

Payment Details Advanced Search Criteria -

File ID

Record ID

Home System Payment ID

Select

| [

| |

Aftested

Failed Matching

Failed Validation
Ready for Attestation

Covered Recipient Type
Physician

Physician First Name

Non-Physician Practitioner

Physician Last Name

Teaching Hospital

Address State

==

] [

Zip Code

License State

License Number

Physician NP1

Teaching Hospital Name

[

Teaching Hospital CCN @

Teaching Hospital TIN

] |

Marked for Deletion?
7 Yes
No

Input Method
Manual Entry

Report Type
Single

Bulk Upload Files Consolidated

Record Warnings
C Yes

No

To change results, you can select different criteria and select “Search” again Clear All

Step 4: Select the Record ID hyperlink.

Figure 230: Search Results Table: Record ID Hyperlink

Advanced Search Filters

Payment Details Advanced Search Criteria +

Showing Results for

l Record Status: Failed Matching, Failed Validation |

0ad Search Results (2ip)

Search Results
Select an action for one or more multiple records below: Apply

I @ Toview, copy and edit your record, click on Record ID link. Record(s) with warnings are flagged with a warning icon (&)

1 Amount(§) 1 Recipient Type 1 Recipient | RecordStatus | MarkedforDeletion ] ReasonforDeletion 1

B Fileld 1 RecordID

1 Home System Payment ID

$1,000.00 Dr. Who Failed validation No

Covered Recipient Physician

GPRecord 1

Showing | 16l } | of 1 entries

Step 5: Select the Edit button.
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Figure 231: Record ID Window: Edit Button

Record ID: 2926 %

© Error(s)

* |nvalid Covered Recipient (Physician or Non-Physician Practitioner)
Taxonomy Code. The Taxonomy Code selected does not correspond to the
covered recipient type selected. Verify the code against the Open Payments
Open Payments Physician and Non-Physician Practitioner Taxonomy Code
List available on the Open Payments Resources page of the CMS website.

(2075G0207X)
=

Record Details
Program Year 2023
Entity Submitting Payment _
Payment Category General Payments
Consolidated Reporting No
Home System Payment ID Regression Testing 1.1
Was this payment previously submitted, attested, and then deleted? No
File ID 641

Last Modified Date

Last Modified By CMS Tester
Submission Date 04/19/2024
Submitted By CMS Tester
Record Status Failed Validation
Marked for Deletion No

Associated Disputes and Statuses No

Late Payment Indicator Yes

Step 6: Update the record information as needed to resolve the failed validation and/or failed matching
error(s). Once all the errors have been fixed, navigate to the “Review & Save” page and select the
Review & Save button.

229



Open Payments User Guide for Reporting Entities — January 2025

Figure 232: Review and Save Page: Review and Save Button

OPEN Home Submissions v ReviewandDispute  Manage Entities Messages - CotactUs  Resources
N PAYMENTS

Submissions

Edit General Payments - 2926
o o o o ©

Covered Recipient Demographics Products Payments General Information Review & Save

Review and Save

Review the payment information below, If there are any errors, navigate to the respective screen and update as necessary.

Payment Submission Information

Entity Making Payment Registration Name: _

Program Year: 2023
Payment Category: General Payments
Home System Payment ID: Regression Testing 1.1

Was this payment previously submitted, attested and then deleted?: No

Covered Recipient Demographics Information
Covered Recipient Type: Physician

Name: Doogie Howser

Business Address: 2701 Sedwick St Fairfax VA 22031 Us

Email:

Primary Type: Doctor of Dentistry

NPI: 123456789

Taxenomy Code(s): 1223G0001X

Covered Recipient State Licenses: CA-1111X

Associated Drug, Device, Biological or Medical Supply Information

Related Product Indicator: No

General Payment or Other Transfer of Value Information
Total Amount of Payment: $ 1000

Date of Payment: 02/10/2023

Number of Payment Included in Total Amount: 5

Form of Payment or Transfer of Value: Cash or cash equivalent

Nature of Payment or Transfer of Value: Travel and Lodging

City of Travel: Birmingham

State and Country of Travel: AL US

General Record Information

Physician Ownership Indicator: No

Third Party Payment Recipient Indicator: No Third party Payment
Third Party Equals Covered Recipient Indicator:

Contextual Information:

€ Previous
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Note: Edited records must undergo final submission and attestation. Instructions are available in Section
4.11, Final Submission and in Section 4.15, Attestation.

Section 4.9: Copy/Duplicate Records

Records submitted to the Open Payments system may be copied and duplicated in the User Interface to
reduce the effort of entering the same data repeatedly during the validation, matching, or the review
and dispute process.

You can copy/duplicate payment records within the Open Payments system and allow the editing of
those records without going through the entire data entry process.

All payment record related fields will be copied to a new payment record except the system generated
fields, such as: Record ID, Submission Date, Submitted by, etc.

Validation of fields are performed when you select Continue on each page or save the new record and
not at the time of copy action. NOTE: Payment Category field is read only on copied record.

4.9a: Copying a Record
The process outlined below will allow you to copy any existing payment.

Step 1: Log in to the Open Payments, select the Submissions tab on the toolbar, and then select Review
Payment Details.

Figure 233: Submissions Tool Bar: Review Payment Details

UserGuide Help  Privacy Policy (&) CMS Tester

OPEN . Submissions  ~ -dﬂiwute Manage Entities Messages v Contact Us Resources
\J PAYMENTS

Bulk File Upload ([2)) Review Payment Details

Are your files prepared and ready to go? Use the bulk file upload Use this section to review record details of submitted payments,
option to add new records, change, delete and update the delay in check for record errors and warnings, and perform final submission,
promotes transparency t publication status of existing records.
the financial relationshig

Open Payments is a natic

e daoli Review Payment Summary
manulacturers and appu Maﬂual El'ltry

organizations (GPOs) anc Use this section to review summary of submitted payments across

non-physician practition Use the manual entry option to upload new payments through a payment categories, to notify attester for attestation, to begin

publicly accessible webs Graphical User Interface (GUI). attestation or view completed attestation, and to attest to no
payments or transfer of value.

Th P; s 5 .
el Review Submitted File Status

of these relationships to

Utilities
Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the Use this section to access the covered recipient validation utility,
system and download any error or warnings logs and delete a file. download attested deleted records and download missing ownership
records for GPO entities.

Step 2: Select the payment category, entity, and the program year for the records you want to copy.
Select the Review button.
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Figure 234: Payment Details Search Criteria: Review Button

UserGuide Help Privacy Policy (©) CMS Tester

OPEN
N PAYMENTS
Submissions

Review Payment Details

To review submitted payment details, select Payment Category, Entity and Program Year below.

Home Submissions v Review and Dispute Manage Entities Messages - Contact Us Resources

Payment Details Search Criteria -

Payment Category * Entity * Program Year *

General Payments 1

‘2023

To change results, you can select a different criteria above and select “Review” again. Clear All M$

Your Results Will Appear Here

Step 3: At the bottom of the “Review Payment Details” page is a data table. Find one record from the

file you wish to copy. Select the Record ID hyperlink.

Figure 235: Record ID Hyperlink

Search Results

= = -
Select an action for one or more multiple records below: Seeat v Apply

| o To view, copy and edit your record, click on Record ID link

¥ Download Search Results (.zip)

Marked
H
oki¢ Systein Amount($) §  RecipientType 1  Recipient RecordStatus 1 | for
Payment ID .
Deletion
0 |sa 2934 - GP Record 1 $100.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
641 2932 GP Record 2 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst Ready for Submission | No
0 |s41 2930 GP Record 3 $100.00 Covered Recipient Non-Physician Practitioner | Physician Asst System Processing No
(] 641 2928 GP Record 4 $1,000.00 Covered Recipient Physician Dr. Physician Ready for Submission | No
0 | 641 2926 GP Record 5 $1,000.00 Covered Recipient Physician Dr. Physician Failed Validation No

Showing |All $ | of 5 entries

Step 4: Select the Copy button from the top of the “Record ID” window.
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Figure 236: Record ID Window: Copy Button

4 Daunload Search Bocults {7ip) ‘
Search Results
. X
Select an action for one or more multiple records below: Reco rd | D- 2 934
Record Details
Record Home System
Program Year 2023
b Paymentid Amount($) $ ¢
Entity Submitting Payment _
Regression Testing 1.5 | $100.00 Coverd Payment Category GeheralPayments
U |ed \ Regression Testing 1.4 | $100.00 Coverd | concolidated Reporting No
0 |sa1 2930 \(egression Testing 1.3 | $100.00 Coverd | Home System Payment ID GP Record1
O |sa 928 R&ession Testing 1.2 | $1,000.00 Coverd | Was this payment previously submitted, attested, and then deleted? No
O | |22 Regré\ion Testing L1 | $1,000.00 physic| | File!P Ll
Last Modified Date
0 N/A 1678922 $25.00 Non-P|
Last Modified By CMS Tester
Submission Date 04/19/2024
Showing of 6 entries Submitted By CMS Tester
Record Status Ready for Submission
Marked for Deletion No
Return to top
Associated Disputes and Statuses No
Late Payment Indicator Yes
OPEN DATATOOLS ADDITIONAL RESOURCES
Data.CMS.gov CMS contact info FAQs
OpenPaymentsData.CMS.gov Help Desk Privacy poly Recipient Demographics Information
Data.Medicaid.gov Help with file formats & plug: Covered Recipient Type Covered Recipient Physician
Data.Healthcare.gov . .
Brivacy Settings Covered Recipient First Name Doogie
OPEN "
= Covered Recipient Middle Name
\J PAYMENTS
Unasthorizadusanf

Step 5: A confirmation pop-up box appears. Select the Yes button.

Figure 237: Confirmation Pop-up Window

Confirm

Are you sure you want to make a copy of this payment
record? Select "Yes" to start the Copy action.

Upon selecting the Yes button, you will be redirected to the “Add General Payment” page. A
confirmation message will be present on the “Add General Payment” page confirming the payment has
been copied. You will be able to add data to the payment record that has been copied. You may update
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the record data as needed and the copied record will be successfully created only upon the Review and
Save action.

Note that, while copying records,

The fields may differ based on the Program Year selected. E.g., Covered Recipient NPP is
available only from PY 2021 and onwards.

The fields may differ based on the Covered Recipient type selected. E.g., you can select a single
primary type for Covered Recipient Physician whereas multi-select up to six primary types for
Covered Recipient NPP

If you change the Covered Recipient type fields including “Country”, “Primary Type” and
“Taxonomy code”, will switch to blank and will allow you to select those values.

When you copy the record and click on Continue button at the bottom of the “Products” page,
an error message will be displayed indicating the incorrect values of Drug or Biological Name or
Drug/Biological Name and NDC combination.

When you copy the record and select the Continue button at the bottom of the “Products”
page, an error message will be displayed indicating the incorrect values of Device or Medical
Supply or Device/Medical Supply and PDI combination.
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Figure 238: Confirmation Message on Add Payment Page

UserGuide Help Privacy Policy (©) CMS Tester
U g:YEj\':E NTS Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
Submissions
Add Payment

To enter a payment, transfer of value, or ownership or investment interest, enter the following information, a field with an asterisk (*) is required.

g The selected record has been copied from the Record ID: 2928, Edit and save this record to complete the record creation process

Payment Category: General Payments Entity Making Payment Registration Name: Aberdeen Medical

Entity Making Payment Registration Id: 100001001942

Program Year * Home System Payment ID @
P’,zs S I [ GP Record 7
Was this pay previously submitted d and then deleted? *

No ol

Bz -

Section 4.10: Deleting Records

Records submitted to the Open Payments system by applicable manufacturers and applicable group
purchasing organizations may require deletion as part of validation, matching, or the review and dispute
process. You can delete records individually through the graphic user interface or via bulk file. You may
also delete a previously submitted bulk file, thereby deleting all records that had been submitted in that
file.

Records that have not yet been attested to will be immediately removed from the Open Payments
system.

When you are trying to delete records that have not been attested, the system will not require a reason
for deletion. In other words, only records that have been attested will require a reason for deletion.
These records can only be marked for deletion by the submitter.

In order for the records to be deleted, the attester will need to re-attest before these records
permanently deleted from the Open Payments system. CMS encourages the use of the assumptions
statement to explain circumstances around deleted records, though this is not required.
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Figure 239: Record Status and Actions

Record Status

Submitter Actions

Attestor Actions

Failed Validation Update or delete the record(s) None
Failed Matching as needed.

Ready for Submission

Ready for Attestation Mark the record for deletion. None

Attested

Mark the record for deletion.
Document the record ID in
order to link it to the corrected
version of the record. Note why
the record is being deleted so
that you can provide a reason
for deletion.

Re-attest to the records that are
marked for deletion in order to
have them permanently
removed from the system.

System Processing

None.

None

Returned to Submitter

Update or delete the record(s)
as needed.

None

You must provide one of the following reasons below for deleting attested records:

e Correction to Covered Recipient Information (But to Same Covered Recipient)

e Different Covered Recipient

Record Should Have Been Reported by a Different Applicable Manufacturer or Applicable GPO
Payment Had Not Been Furnished to the Covered Recipient

Disputed by Covered Recipient

Correction at CMS’s Request

Duplicate Record(s)

Incorrect Record Classification

Check was Voided or Not Cashed

De Minimis was Not Met

Record Meets Reporting Exception

e Other

The ‘attested’ record(s) which are deleted will be placed in a “Marked for Deletion” status rather than

immediately deleted.

To complete the deletion of attested records, the attester for the reporting entity must attest to those
payments marked for deletion for that program year, until they are attested and removed from the
system. Attested records in “Marked for Deletion” status will remain visible to covered recipients and

are eligible for publication.

Note: Records that are deleted through any of the methods described below cannot be recovered or

viewed.

236



Open Payments User Guide for Reporting Entities — January 2025

4.10a: Deleting a Bulk File

The process outlined below will delete all unattested records in a previously submitted bulk file
immediately and all attested records contained in the file, will be marked for deletion but will not be
permanently deleted from the system unless attester re-attest those records which are marked for
deletion.

Step 1: Log in to the Open Payments system select the Submissions tab on the toolbar, and then select
Review Payment Details.

Figure 240: Submissions Tool Bar: Review Payment Details

UserGuide Help  Privacy Policy @ cMs Tester
OPEN Home Submissions  ~ —.d Dispute  Mana v
: ge Entities Messages Contact Us Resources
\oF PAYMENTS

Bulk File Upload Review Payment Details

Are your files prepared and ready to go? Use the bulk file upload Use this section to review record details of submitted payments,
option to add new records, change, delete and update the delay in check for record errors and warnings, and perform final submission.
promotes transparency t publication status of existing records.

the financial relationshif
manufacturers and appli

Open Payments is a natic

Review Payment Summary

S Manual Entry
organizations (GPOs) anc Use this section to review summary of submitted payments across

non-physician practition Use the manual entry option to upload new payments through a payment categories, to notify attester for attestation, to begin
publicly accessible webs Graphical User Interface (GUI). attestation or view completed attestation, and to attest to no
payments or transfer of value

The Open Payments syst

s Review Submitted File Status
of these relationships to

Utilities
Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the Use this section to access the covered recipient validation utility,
system and download any error or warnings logs and delete a file. download attested deleted records and download missing ownership
records for GPO entities.

Step 2: Select the payment category, reporting entity whose record you wish to view and the program
year for that record, and then select the Review button.
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Figure 241: Payment Details Search Criteria: Review Button

UserGuide Help Privacy Policy () CMS Tester
OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
W PAYMENTS

Submissions

Review Payment Details

Payment Details Search Criteria -

To review submitted payment details, select Payment Category, Entity and Program Year below.

Program Year *

Payment Category * Entity *
‘ 2023 :

General Fayments ¢ ! : -
To change results, you can select a different criteria above and select “Review" again Clear All m$

Your Results Will Appear Here

Step 3: Scroll to the bottom of the “Review Payment Details” page to find the “Search Results” data

table. Find one record from the file you wish to delete. Select the hyperlink in that record’s “File ID”
column.

Figure 242: Review Payment Details Data Table: File ID Hyperlink

Advanced Search Filters

Payment Details Advanced Search Criteria +

Showing Results for

Record Status: Failed Matching Failed Validation

& Download Search Results (zigl
Search Results

Select an action for one or more multiple records below: | Select— » Apply

| @ Toview, copy and edit your record, click on Record 1D link. Record(s) with warnings are lagged with a warningicon ()

FilelD § RecordiD § HomeSystemPaymentlD § Amount($) § RecipientType

1 Recipient ] RecordStatus | MarkedforDeletion § ReasonforDeletion 1

| 641 926 GPRecord 1 $1,000.00 Covered Recipient Physician Dr. Who Failed Validation No

Showing | LAl } | of 1 entries .

Step 4: On the “File ID” window, select the Delete File button.
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Figure 243: Delete File Button on File ID Window

File ID 641

If any records have errors, download the files error logs. If any records have warnings, download the
files warning logs. The records can be identified by the record ID and home System payment ID. If
necessary this file can be deleted by selecting the delete file button. Please note, the download link will
only appear if there is data available for download and if there is no data we display message as No
Data Available.

Program Year: Payment Category: General Entity: Aberdeen
2023 Payment Medical

File Name: ABERDEEN MEDICAL_PY2023_General
Payments_TestFile_2.0_vl.csv

File Status: Submitted with Errors
Submitted Date: 04/19/2024
Submission Type: New Submission
Number of Records in file: 5

Number of Records uploaded: 5

ak Download Error Log 641_General Payment _errors.zip

* Download Warning Log 641_General Payment _warnings.zip

- Delete File

Step 5: An on-screen message will appear to confirm you want to delete the file. To proceed with
deletion, select the reason for deletion and select the Delete button. One or more reasons for deleting
the file can be selected. If Other is selected, an alternate reason for deleting the file must be entered in
the field “Other Reason for Deletion.” To cancel the deletion, select the Close button.
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Figure 244: Delete File Window: Reason for Deletion and Delete Button

Delete File b4

Delete the following file and all its records. Please note, the download link will only appear if there is
data available for download and if there is no data, we display the message No Data Available.

FilelD: 641 Program Year: 2023 Payment Category: General Payment

File Name: ABERDEEN MEDICAL_PY2023_General
Payments_TestFile_2.0_vl.csv

File Status: Submitted with Errors

Submitted Date: 04/19/2024

Submission Type: New Submission

Number of Records in file: 5

Number of Records uploaded: 5

Submitted By: CMS Tester

Error Log: 641_General Payment _errors.zip

Warning Log: 641_General Payment _warnings.zip

“Reason for Deletion

| Correction to Covered Recipient Information (But to SameC... £

-- Select -- [‘
Correction to Covered Recipient Information (But to Same Covered Recipient) J
Different Covered Recipient

Records Should Have Been Reported by a Different Applicable Manufacturer or
Applicable GPO

0O ﬂﬂﬁ

Deleting this file will delete all records it contains from the Open Payments system. These
records will be deleted even if they had been edited or re-submitted after the initial file
submission.

MNote that deleting records with "Attested” status requires agreement and re-attestation by the
reporting entity's attester. Attested records will not be deleted from the Open Payments system
until re-attestation takes place. You can navigate to the 'Review Payment Summary’ page to
notify attester for re-attestation.

One or more reasons for deleting the file must be selected. If “Other” is selected, an alternate
reason for deleting the file must be entered in the field "Other Reason for Deletion”, The reasons

for deletion apply only to attested records.

Are you sure you want to delete this file?

—_—
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Figure 245: On Screen Message File Deletion Successful: Attested Records Not Deleted from System

UserGuide Help Privacy Policy () CMS Tester

OPEN N Home Submissions v Review and Dispute Manage Entities Messages v ContactUs Resources
N\J PAYMENTS

Submissions

Review Payment Details

| ° Selected file has been successfully deleted except for records in "Attested" status. The Record(s) in "Attested” status will not be deleted from the Open Payments system until re-attestation takes place.

Payment Details Search Criteria =

To review submitted payment details, select Payment Category, Entity and Program Year below.
Payment Category * Entity * Program Year *
‘ General Payments s ‘ ’_ s ‘ 2023 o ‘

Tochange results, you can select a different criteria above and select "Review" again. Clear All m

Step 6: Notify the Attester if any records from this bulk file had been previously attested to, the
previously attested records will not be immediately deleted but placed in “Marked for Deletion” status.
The attester for the reporting entity must attest to these payments marked for deletion for that
program year, which will completely remove them from the system.

4.10b: Deleting Records via Bulk File Upload

Records can be deleted through the creation and submission of a bulk file that instructs the Open
Payments system to delete the records referenced. The process is outlined below.

Step 1: Create a bulk file for the record(s) you wish to delete. Set the “Resubmission File Indicator” for
these record(s) to “D” and provide information for all the required fields. Note that only the following
fields are required for bulk file records intended for deletions:

e Applicable Manufacturer or Applicable GPO Registration ID;

e Consolidated Report Indicator;

e Resubmission File Indicator (must be “D” to delete records);

e Applicable Manufacturer or Applicable GPO Making Payment Registration ID;
e Resubmitted Payment Record ID; and

e Date of Payment (General and Research payment records only).

e Information included in other fields will be ignored by the system.
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Step 2: Log in to the Open Payments system, select the “Submissions” tab on the toolbar and then select
“Bulk File Upload”.

Step 3: From the drop-down menus, select the appropriate Payment Category, Reporting Entity, and
Program Year.

Step 4: For the Resubmission File Indicator value, select Delete and select a reason for deletion from the
dropdown options. One or more reasons for deleting the file can be selected. If Other is selected, an
alternate reason for deleting the file must be entered in the field “Other Reason for Deletion.”

Figure 246: Resubmission File Indicator and Reason for Deletion

OPEN . Home Submissions Review and Dispute  Manage Entities Messages v ContactUs  Resources
\f PAYMENTS
Submissions
Bulk File Upload Download Reporting Templates
General

Prior to uploading your file, ensure the file is a valid file format (csv or .zip) and conforms with the file specifications outlined in the Submission Data
Mapping Documents. If needed, you may download the latest Open Payments Reporting Templates found on the right side of this page.

To submit your payment file, select the Payment Category, Reporting Entity, Program Year, and Resubmission File Indicator that apply to the file's
payment records.
Note: Individual data files cannot be larger than 250 MB. Research

PY 2023 & Onwards CSV Template

PY 2018 CSV Template

*All fields are required unless indicated as optional* PY 2021 - 2022 CSV Template

PY 2023 & Onwards CSV Template

Payment Category * Reporting Entity *

Ownership
[enecatpaymens | [ ¢ PY 2018 & Onwards CSV Template
Program Year * Resubmission File Indicator *
{;u;a a [Uc-m- 2 } ission Data Mapping D
The Submission Data Mapping Document
*Reason for Deletion: explains each data element name in the Open
Diferent Covered Recipient s Payments system and shows the corresponding
field name in the CSV sample file.

File:* Submission Data M. esources

Physician List

Drag file here

The Validated Physician Lists and Physician with
Inactive License(s) Supplement File per Program
Year below should not be shared publicly.

Submit Files to Open Payments

d (ZIP file 149 MB)

Step 5: Choose the file and select the Submit Files to Open Payments button.

If the file is rejected, you will receive an email with an explanation of the reason for failure. Refer to
Section 4.7 on identifying errors and Section 4.8 on record error correction.

Upon successful processing of this bulk file, the records it includes that have not yet been attested to
will be deleted immediately. Records included in this bulk file that had been previously attested to will
be marked for deletion but remain undeleted in the system. To complete the deletion process for
records marked for deletion, the attester for the reporting entity must re-attest to the payments for that
program year.
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4.10c: Deleting a Record Manually

4.10c (1) Deleting a Record from the “Submissions” tab

The process below will delete an individual unattested record immediately and mark for deletion an
individual attested record.

Step 1: Log in to the Open Payments system, select the Submissions tab on the toolbar, and then select
Review Payment Details.

Figure 247: Submissions Tab: Review Payment Details

OPEN
N PAYMENTS

Open Payments is a natic
promotes transparency £
the financial relationshig
manufacturers and appli
organizations (GPQs) anc
non-physician practition
publicly accessible webs

The Open Payments syst
of these relationships to

Submissions

(4 ) BulkFile Upload

Are your files prepared and ready to go? Use the bulk file upload
option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry
Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file.

UserGuide Help  Privacy Policy
_‘Id Dispute Manage Entities Messages v Contact Us Resources

) Review Payment Details

Use this section to review record details of submitted payments,
check for record errors and wamings, and perform final submission.

Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value.

Utilities
Use this section to access the covered recipient validation utility,

download attested deleted records and download missing ownership
records for GPO entities.

Step 2: Select the payment category, entity whose records you want to delete, and the program year for
those records. Select the Review button.

243



Open Payments User Guide for Reporting Entities — January 2025

Figure 248: Payment Details Search Criteria: Review Button

EE An official wobsite of the United States governmant  Hera's how

e

OPEN
N\ PAYMENTS'

Submissions

Review Payment Details

UserGuide Help  Privacy Policy () CMS Tester

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

Payment Details Search Criteria -

To review submitted payment details, select Payment Category, Entity and Program Year below,

Payment Category *

General Payments

a

Entity * Program Year *

To change results, you can select a different criteria above and select "Review” again. Clear All m$

Your Results Will Appear Here

Step 3: Scroll to the bottom of the “Review Payment Details” page to the data table. To delete an
unattested record, select the checkbox next to the corresponding record(s).
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Figure 249: Data Table Checkbox Column to Select Records

& Download Search Results (zip)
Search Results

- Select - ~
Select an action for one or more multiple records below: | ™ S€/€¢t v m

o To view, copy and edit your record, click on Record ID link. Record(s) with warnings are flagged with a warning icon (A)

Home

i Marked Reason Delay in
y § Amount($) 1  Recipient Type { | Recipient RecordStatus 1  for $  for 1 | Publication

Payment : . 1

i Deletion Deletion Indicator
795 368052 UserGuidel.5 | $1,253.55 Covered Recipient Teaching Hospital | The Research Hospital | Ready for Attestation | No No Delay Req
195 368050 UserGuidel.d | §1,253.55 Covered Recipient Teaching Hospital | The Research Hospital | Ready for Attestation | No No Delay Req
195 366990 UserGuidel.3 | $1,253.55 Covered Recipient Teaching Hospital | The Research Hospital | Ready for Attestation | No No Delay Req
O |l 366984 UserGuidel.2 | 51,253.55 Covered Recipient Teaching Hospital | The Research Hospital | Ready for Attestation | No No Delay Req
O |[zes 366974 UserGuidel.l | $76,767.22 Covered Recipient Teaching Hospital | The Research Hospital | Ready for Attestation | No No Delay Req

Showing of 5 entries

Step 4: Select the “Delete Selected” action in the drop-down menu above the table, and then select
Apply. This will delete the records.
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Figure 250: Delete Selected Action: Apply Button

& Download Search Results (zip)

Search Results

Select an action for one or more multiple records below: -

@ Toview, copy and edit your record, click on Record ID link. Record(s) with warnings are flagged with a warning con (&)

Home
System

Marked Reason Delay in
t Amount($) { RecipientType 1 | Recipient Record Status  § | for 1 for { | Publication

K Deletion Deletion Indicator

195 368052 UserGuidel.5 | $1,253.55 Covered Recipient Teaching Hospital Ready for Attestation | No No Delay Req
195 UserGuidel.d | $1,253.55 Covered Recipient Teaching Hospital Ready for Attestation | No No Delay Req
195 M - UserGuidel.3 | $1,253.55 Covered Recipient Teaching Hospital Ready for Attestation " No ” No Delay Rec;
195 366984 UserGuidel.2 | 51,253.55 Covered Recipient Teaching Hospital Ready for Attestation | No No Delay Req
795 . . i | . .ReadyfnrAnesmtion. No ” No DetayRec-t

795 366974 UserGuidel.1 | $76,767.22 Covered Recipient Teaching Hospital

of 5 entries

Showing | 1Al

Step 5a: For Attested records: An on-screen message will appear to confirm you want to delete the
selected record(s). To proceed with the deletion of an “Attested” record, select a reason for deletion
and select the Delete button.

One or more reasons for deleting the record can be selected. If Other is selected, an alternate reason for
deleting the record must be entered in the field “Other Reason for Deletion.” To proceed with deletion,
select the Delete button. To cancel, select Close.
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Figure 251: Confirm Deletion Notification for Attested Record(s)

Confirm Deletion

Are you sure you want to delete the selected record(s)?

Deleting records with ‘Attested’ status requires agreement and re-attestation by the reporting
entity's attester. Attested records will not be deleted from the Open Payments system until re-
attestation takes place.

A reason for deleting the record(s) must be selected. If "Other” is selected, an alternate reason
for deleting the record(s) must be entered in the field "Other Reason for Deletion”. The reasons
for deletion apply only to attested records.

“Reason for Deletion

‘ Correction to Covered Recipient Information (But to Same Covered Recipient)

= I

You will receive an onscreen notification of the deletion.

Figure 252: Deletion Confirmation Message

EE A official wabsite of the United States government  Here's how you know w

UserGuide Help Privacy Policy @ CMS Tester
OPEN . Home Submissions  ~ Review and Dispute Manage Entities Messages Contact Us Resources
N\ PAYMENTS
Submissions

Review Payment Details

o Selected record(s) have been successfully deleted except for records in "Attested” status. Selected record(s) in "Attested" status will nat be deleted from the Open Payments
system until re-attestation takes place.

Step 5b for non-Attested Record(s): An on-screen message will appear to confirm you want to delete
the selected record(s). To proceed with the deletion, select the Delete button. To cancel, select Close.
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Figure 253: Confirm Deletion Notification for Non-Attested Record(s)

Confirm Deletion

Are you sure you want to delete the selected record(s)?

Note that deleting records with attested status requires agreement and re attestation by the
reporting entities attester. Attested records will not be deleted from the open payment system
until re-attestation takes place.

- 2

You will receive an onscreen notification of the deletion.

Figure 254: Deletion Confirmation Message

BE an official website of the United States government Here's how you know ~

UserGuide Help  Privacy Policy (& CMS Tester

OPE N - Home Submissions Review and Dispute Manage Entities Messages Contact Us Resources
N/ PAYMENTS

Submissions

Review Payment Details

0 Selected record(s) have been successfully deleted except for records in "Attested"” status. Selected record(s) in "Attested" status will not be deleted from the Open Payments
system until re-attestation takes place.

Step 6: Notify the Attester if any records from this record deletion process had been previously attested
to, as these records will not be immediately deleted from the system but marked for deletion. The
attester for the reporting entity must attest to the payments marked for deletion for that program year.

4.10c (2) Deleting a Record from the “Review and Dispute” tab

Submitters can also delete record(s) from the Review and Dispute tab. The process below will delete an
individual unattested record and mark for deletion an individual attested record.

Step 1: Log in to the Open Payments system and select the Review and Dispute tab on the tool bar.
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Figure 255: Review and Dispute Tab

BE Anofficial website of the United States government Here's how you know v

UserGuide Help Privacy Policy © CMS Tester

OPEN Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

N PAYMENTS =

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS
AL

Welcome to the Open Payments System

Step 2: Select a reporting entity and appropriate program year from the “Show Disputes for” and
“Program Year” drop-down fields. Select the Show Disputes button.
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Figure 256: Show Disputes Button

UserGuide Help Privacy Policy

OPEN
N PAYMENTS

Review & Dispute

Important Information

Home

Submissions v Review and Dispute
——

Manage Entities Messages v Contact Us

Review & Dispute Overview - Applicable Manufacturer or Applicable GPO Records

Resources

The review and dispute process begins with an initial 45-day period for physicians, teaching hospitals, non-physician practitioners, and principal investigators to review and dispute their
data, followed by a 15-day correction period for reporting entities to resolve disputes and make necessary corrections to the data prior to publication. Physicians, teaching hospitals, non-
physician practitioners, and principal investigators may initiate disputes with reporting entities from the start of the review and dispute period until the end of that calendar year. If any
disputes are initiated for the first time after the 45-day review and dispute period and not resolved within the 15-day correction period, the record will be published as “not disputed” in
the initial annual data publication for that year. If any dispute results in a change to the covered recipient or principal investigator information, the original record must be deleted and
the new record submitted with the updated covered recipient information. Only records for which attestation was completed by the submission deadline of that calendar year will be

Show Disputes for: *

Program Year: *

—

~
v

| 2023

o R

Disputed Record Search Criteria

Review & Dispute Guidelines - Aberdeen Medical - 2023

||

Step 3: At the bottom of the “Review and Dispute” page, there is a data table. To delete a record, select

that record in the data table by selecting the corresponding checkbox and select the Delete Selected

button.
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Figure 257: Record ID Links

Showing | DAl D | of 5 entries n

Step 4: An on-screen message will appear to confirm you want to delete the selected record (s). To
proceed with the deletion of an “Attested” record, select a reason for deletion and select the Delete
button. One or more reasons for deleting the record must be selected. If Other is selected, an alternate
reason for deleting the record must be entered in the field “Other Reason for Deletion.” An on-screen

message will appear to confirm the user wants to delete the selected record. Select Delete to delete the
selected record. Select Cancel to cancel.
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Figure 258: Confirmation of Deletion

Confirm Deletion

Areyou sure you want to delete the selected record(s)?

Deleting records with ‘Attested’ status requires agreement and re-attestation by the reporting
entity’s attester. Attested records will not be deleted from the Open Payments system until re-
attestation takes place,

A reason for deleting the record(s) must be selected. If "Other” is selected, an alternate reason
for deleting the record(s) must be entered in the field "Other Reason for Deletion”. The reasons
for deletion apply only to attested records.

“Reason for Deletion

Correction to Covered Recipient Information (But to Same Covered Recipient)

Step 5: An on-screen message is displayed to confirm the deletion of the selected record.

Figure 259: Deletion Confirmation

OFEH Home Sebmision, - Reverw and Cospute Manage Entities Meuages - Costact Us Rescuroes

N PAYMENTS

Submissions
Review Payment Details

e Selevied revond(s) have been sutcessiully deleted except bor reconds in "Allested” status. Seletied recordis] in “Atlesied” siatus will not be deleted from the Open Payments

Syt Ul re-alEELON LERES plale

If the record had been previously attested to, it will not be immediately deleted but marked for deletion.
To delete records marked for deletion, the attester for the reporting entity must re-attest to the
payments for that program year. If the record is in “Attested” status, the record is “Marked for Deletion”
until the record is re-attested to. If the record is in the process of being updated and has not been re-
attested to, the record will be deleted immediately without having to be re-attested to. The system will
notify the covered recipient when a disputed record is deleted as part of a Review and Dispute action.
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4.10c: Viewing Records Marked for Deletion

To find records that have been marked for deletion, follow the steps below.

Step 1: Log in to the Open Payments system, select the Submissions tab on the toolbar and select
Review Payment Details.

Figure 260: Submissions Tab: Review Payment Details

UserGuide Help  Privacy Policy CMS Tester

OPEN . Home Submissions  ~ —mbispum Manage Entities Messages v  ComtactUs  Resources
N PAYMENTS

Bulk File Upload m Review Payment Details

Are your files prepared and ready to go? Use the bulk file upload Use this section to review record details of submitted payments,

option to add new records, change, delete and update the delay in check for record errors and warnings, and perform final submission.
publication status of existing records.

Open Payments is a natic
promotes transparency b
the financial relationshig

. doneii Review Payment Summary
manufacturers and appli Manual Entry

organizations (GPOs) anc Use this section to review summary of submitted payments across

non-physician practition Use the manual entry option to upload new payments through a payment categories, to notify attester for attestation, to begin
publicly accessible webs Graphical User Interface (GUI). attestation or view completed attestation, and to attest to no

payments or transfer of value.
The O P t: b 5 A =
o Review Submitted File Status

of these relationships to

Utilities
Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the Use this section to access the covered recipient validation utility,
system and download any error or warnings logs and delete a file. download attested deleted records and download missing ownership
records for GPO entities.

Step 2: Select the payment category, entity, and the program year for the records you want to delete.
Select the Review button.

Figure 261: Payment Details Search Criteria: Review Button

UserGuide Help Privacy Policy CMS Tester

OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources.
N\ PAYMENTS
Submissions

Review Payment Details

Payment Details Search Criteria =

To review submitted payment details, select Payment Category, Entity and Program Year below.

Payment Category * Entity * Program Year *

To change results, you can select a different criteria above and select "Review” again. Clear All m$

‘ 2023 ot

Your Results Will Appear Here
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Step 3: If records are still processing select the Refresh Status button to refresh the status of the records
as they are processed. Note that once the “Refresh Status” button is selected, all other buttons on the
“Review Payment Details” page will be disabled until the page has been refreshed. A confirmation

message is displayed when the refresh action is completed as described above and displayed in the
figure below.

Figure 262: Review Payment Details Page: Refresh Status Button

An official website of the United States government Here

OPEN 5 Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N/ PAYMENTS

Submissions

Review Payment Details

Payment Details Search Criteria +

Payment Category: General Payments
I :: ==

Status Record Count Action Required Marked for Deletion

Record Count Action Required

System Processing 0 No Action 1 Attester to confirm 3 Attester to Attest deletion
deletion action or Reject Deletion

Failed Validation 0 Correction

Failed Matching 0 Correction

Ready for Submission 0 Final Submission

Ready for Attestation 0 Attest

Returned to Submitter 0 Correction

Attested 1 1 No Action

Total Payments : § N/A

Note: Previously attested records that have been marked for deletion have not yet been deleted
from the Open Payments System. The attester must re-attest to all payments for the selected
program year to complete deletion. Until this re-attestation, the marked records remain eligible for
review and dispute, are eligible for publication, and are included in the attested record count.

Navigate to Review Payment Summa
Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count

Step 4: Expand the “Advanced Search Filters” tool, check the box for Yes under the heading “Marked for
Deletion” and select the Search button. This will display all the records “Marked for Deletion.”
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Figure 263: Advanced Search Filters: Marked for Deletion Checkbox

UserGuide Help Privacy Policy
OPEN . Home Submissions  ~ Review and Dispute Manage Entities Messages v Contact Us Resources
W PAYMENTS
S
Submissions

Review Payment Details

Payment Details Search Crite:

Payment Category: General Payments

Status Record Count Action Reg Marked for Deletion Record Count Action Required

System Processing 0 No Action 1 Attester to confirm : Attester to Attest deletion
deletion action or Reject Deletion

Failed Validation ] Correction

Failed Matching 0 Correction

Ready for Submission 0 Final Submission

Ready for Attestation 0 Autest

Returned to Submitter 0 Correction

Attested T 1 No Action

Total Payments 1 N/A

Note: Previously attested records that have been marked for deletion have not yet been deleted
from the Open Payments System. The attester must re-attest to all payments for the selected
program year to complete deletion. Until this re-attestation, the marked records remain eligible for

review and dispute, are eligible for publication, and are included in the attested record count.
" G " . = - Navigate to Review Payment Summ.
Records counted as "Marked for Deletion" are also included in the "Attested” () record count

Advanced Search Filters

Payment Details Advanced Search Criteria

Record Status File ID Record ID Home System Payment ID

|--Seecl-- -

Reason For Deletion

‘ - Select -~ - ‘

Covered Recipient Type

Physician __ Non-Physician Teaching Hospital
Practitioner

Physician First Name Physician Last Name Address State Zip Code
| ] [ ‘ l--SeEev.l-- 2 } I
License State License Number Physician NPI

I"St‘ra\" :I I 2 10-digit numbe }

Teaching Hospital Name Teaching Hospital cCN @ Teaching Hospital TIN

| | [ s catginume | [Frssasagtmomee |

Marked for Deletion? Input Method Report Type Record Warnings

Yes ( Manual Entry [ Single Yes

) No [ BulkUpload Files Consolidated ) No

To change results, you can select different criteria and select "Search” again.
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Step 5: Review the filtered records in the “Search Results” table and determine your next steps per role

below:

e For Submitters, notify the attester to attest the marked for deletion records and remove them

from the system.

e For Attesters, perform attestation on the marked for deletion records to remove them from the

system; refer to section 4.15b Attesting to Data in the Open Payments System.

Figure 264: Search Results Table: Records Marked for Deletion

Showing Results for

Marked for Deletion?: Yes

-
Select an action for one or more multiple records below: Select v Apply

I @ Toview, copy and edit your record, click on Record ID link. Record(s) with warnings are flagged with a warning icon (A )

Home
System
Payment
D

1 Amount($) I | Recipient Type 1  Recipient g - 1 Reason for Deletion

¥ Download Search Results (zip)
Search Results

N/A 1678922 $25.00 Non-Physician Practitioner | PAAssistant | Attested Yes Correction to Covered Recipient Informatic

Showing | 1Al ; | of 1 entries -

Section 4.11: Final Submission of Data

Final submission of data occurs after data has been uploaded, at least one record is in “Ready for

Submission” status, and no records are in “System Processing” status. To perform final data submission,

follow these steps.

Step 1: Log in to the Open Payments system, select the Submissions tab on the toolbar, and then select

Review Payment Summary.
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Figure 265: Submissions Tab: Review Payment Summary
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Step 2: Select the entity and program year from the drop-down list for which the payments were
uploaded and select the Review button.
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Figure 266: Payment Summary Search Criteria: Review Button

OPEN
N\ PAYMENTS

Submissions

Review Payment Summary

Payment Summary Search Criteria —

o review submitted Payment Summary, select Entity and Program Year be

Home Submissions v Review and Dispute  Manage Entities Messages v ContactUs  Resources

ow.

Entity *

Program Year *

Your Results Will Appear Here

Step 3: Review the summary of all records that have been submitted for that entity. The three payment
categories will be in separate sections. In each section is a series of statuses, number of records
currently in that status for the entity, and the next action required.

The numbers displayed are for all records submitted for the entity to date for that program year. The

statuses are the following:

Figure 267: Record Statuses

Record Status Definition

System Processing

Records being processed by the system for field validation checks.

Failed Validation

Records which did not pass field validation checks.

Failed Matching

Records which did not pass data matching checks. See Section 4.6
for information on data matching.

Ready for Attestation

Records which have been successfully submitted and are ready for
attestation.

Returned to Submitter

Records returned to the submitter by the attester because the
records contain errors and require correction.

Attested

Records which have been attested to as accurate by the attester.
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Record Status Definition

Total Payments Total number of records in the Open Payments system for that

reporting entity and payment type.

Marked for Deletion Records that have been previously attested to and have been

selected for deletion.

Step 4: Select the payment category for which you wish to perform final submission and select the View
All Records button to proceed.
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Figure 268: General Payments Summary Example: View All Records Button

Help  Privacy Policy CMS Tester
° PE N . Home Submissions v Review and Dispute Manage Entities Messages v ContactUs Resources
N PAYMENTS
.
Submissions

Review Payment Summary

To review submitted Payment Summary, select Entity and Program Year below.

Entity * Program Year *

~

| 2023 S

Important Information =

Below are the records reported by the entity and categorized by the status for the selected program year. To edit records (available only for a user in a "submitter" role) or view the details
of the reported records, select the "View All Records" button under a specific payment category (e.g., Research Payments, General Payments, etc.).

If all the records for the entity are in a "Ready for Attestation", a user in an "attester" role can attest by selecting the "Begin Attestation" button. If you have questions on how to complete
final submission of records, details on status definitions, or how to attest, use the "Help" link available in the banner.

Select "Notify Attester" to notify attesters that there are records that require attestation. All active attesters affiliated with the reporting entity will receive an email notification that there
are records which require attestation.

Note: Previously attested records that havem been marked for deletion have not yet been deleted from the Open Payments system. The attester must re-attest to all payments for the
selected program year to complete the deletion. Records marked for deletion remain eligible for review, dispute, and publication, until re-attestation is complete.

If you decide that your entity does NOT have payments or transfers of value (PTOV) or ownership and investment interest to report for the current program year or previous program
years, the user in an "attester" role can attest by selecting the "Attest No PTOV" button. This button will appear only when there are no records submitted or the officer has not declared
"no PTOV or ownership and investment interest to report for any program year" from the "Manage Entities" page.

Note: If the officer has already declared that your entity does not have any payments or transfers of value or ownership and investment interest to report for the program year, but
payment records have been submitted for the program year, as an attester, may attest to the records by selecting "Begin Attestation of All Records" button. Upon selecting the button, you
will receive a pop-up to confirm that you have records to attest for the selected program year. You can select "Yes" to proceed with attestation.

Entity: Aberdeen Medical Program Year: 2023

General Payments Summary

R Action R
e Se Cowt EOEE Marked for Deletion Action Required
System Processing 0 No Action

T Attester to confirm i Attester to Attest deletion action or Reject

Failed Validation 0 Correction deletion Deletion
Failed Matching 3 Correction
Ready for Submission 13 Final Submission
Ready for Attestation 0 Attest
Returned to Submitter 0 Correction
Attested T 1 No Action
Total Payments 17 N/A

View All Records
Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count

Step 5: Select the Final Submission button.
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Note the Final Submission button will only be visible if at least one record is in “Ready for Submission”
status and no record for the same payment category is in “System Processing” status. If this button is
not visible, review the record’s status in the “Status” column and make sure that at least one record is in
“Ready for Submission” status.

Figure 269: General Payments Sample: Final Submission Button

EE An official website of the United States government. Her w v

r Guid Help  Privacy Policy

() CMS Tester

Home Submissions v Review and Dispute Manage Entities Messages v ContactUs Resources

OPEN
N\ PAYMENTS
Submissions

Review Payment Details

Payment Details Search Criteria +

Payment Category: General Payments

I 023

Refresh Status

Note: Previously attested records that have been marked for deletion have not yet been deleted
from the Open Payments System. The attester must re-attest to all payments for the selected
program year to complete deletion. Until this re-attestation, the marked records remain eligible
for review and dispute, are eligible for publication, and are included in the attested record count.
Records counted as "Marked for Deletion" are also included in the "Attested" (}) record count

Record Count Action Required Marked for Deletion Record Count Action Required

System Processing 0 No Action 1 Attester to confirm ] Attester to Attest deletion
deletion action or Reject Deletion

Failed Validation 0 Correction

Failed Matching 3 Correction

Ready for Submission 13 Final Submission

Ready for Attestation 0 Attest

Returned to Submitter 0 Correction

Attested T 1 No Action

Total Payments 17 N/A

- m Navigate to Review Payment Summary

Step 6: Review the summary details of your final submission in the confirmation pop-up window. If
those details are correct, select the Submit as Final Submission button.
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Figure 270: Confirm Final Submission Window

Confirm Final Submission

Confirm the final submission for this data category.

o Once a record has undergone final submission, the covered recipient identifying information in that
record (e.g. physician first name and last name and NPI, license information) is locked and cannot be
edited. To change covered recipient identifying information in a record that has undergone final
submission, you must delete the original record and submit a new record with updated covered

recipient identifying information.

Aberdeen Medical - 2023 General Payments

Total Value:
Submitter Name:

- Submit as Final Submission

The Final Submission process can take several hours to complete, especially during peak submission
times.

Step 7: Confirm you received the green confirmation message on top of the “Record Payment Details”
page stating the records were successfully submitted. You will also receive an automated email notifying
you that the final submission was successfully processed.
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Figure 271: Review Payment Details Page: Final Submission Successful Confirmation Message

UserGuide Help Privacy Policy © CMS Tester
OPEN = Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
\ PAYMENTS
Submissions

Review Payment Details

° Your records have been submitted to Open Payments. Once the records have processed successfully, an automated email confirmation will be sent to you. Please navigate to 'Review Payment

Summary' page to Notify the Attester.

Payment Details Search Criteria -

To review submitted payment details, select Payment Category, Entity and Program Year below.

Payment Category * Entity * Program Year *

[ :
To change results, you can select a different criteria above and select "Review" again. Clear All m

General Payments b

‘ 2023 5

Step 8: Repeat the final submission process for all three payment categories. Once all records are in
“Ready for Attestation” status, proceed to Step 9.

If you hold the Attester role, please follow the instructions in Section 4.15 to complete attestation.

Step 9 (if applicable): Navigate to the “Review Payment Summary” page and select the Notify Attester
button once ALL submitted records from the same program year are ready for the attester to review
(e.g., all records are in “Ready for Attestation” status), to send an email notification to the attester
informing them there are records ready for attestation.

The Notify Attester button will only be enabled if there are records in “Attested” or “Ready for
Attestation” status.
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Figure 272: Review Payment Summary: Notify Attester Button

cial website of the United States government Here

UserGuide Help Privacy Policy ) QANPPAR Tester

OPEN ) ome subvilwions ' ReviewsndDiipels  Bowsgemiiies T U —
W/ PAYMENTS

Submissions

Review Payment Summary

Payment Summary Search Criteria =

To review submitted Payment Summary, select Entity and Program Year below.

Entity * Program Year *

‘ The AMGPO of AMGPOs g 2023

o

Important information

Below are the records reported by the entity and categorized by the status for the selected program year. To edit records (available only for a user in a “submitter” role) or view the details
of the reported records, select the "View All Records” button under a specific payment category (e.g., Research Payments, General Payments, etc.).

If all the records for the entity are in a "Ready for Attestation”, a user in an "attester” role can attest by selecting the "Begin Attesta
final submission of records, details on status definitions, or how to attest, use the "Help" link available in the banner.

n" button. If you have questions on how to complete
Select "Notify Attester” to notify attesters that there are records that require attestation. All active attesters affiliated with the reporting entity will receive an email notification that there
are records which require attestation.

Note: Previously attested records that havem been marked for deletion have not yet been deleted from the Open Payments system. The attester must re-attest to all payments for the
selected program year to complete the deletion. Records marked for deletion remain el

ble for review, dispute, and publication, until re-attestation is complete.

If you decide that your entity does NOT have payments or transfers of value (PTOV) or ownership and investment interest to report for the current program year or previous program years,
the user in an “attester” role can attest by selecting the "Attest No PTOV" button. This button will appear only when there are no records submitted or the officer has not declared “no
PTOV or ownership and investment interest to report for any program year” from the "Manage Entities” page.

Note: If the officer has already declared that your entity does not have any payments or transfers of value or ownership and investment interest to report for the program year, but
payment records have been submitted for the program year, as an attester, may attest to the records by selecting "Begin Attestation of All Records” button. Upon selecting the button, you
will receive a pop-up to confirm that you have records to attest for the selected program year. You can select "Yes" to proceed with attestation

Entity: The AMGPO of AMGPOs Program Year: 2023 -

General Payments Summary

Status Action Required

o Marked for Deletion Action Required
System Processing 0 No Action

1 Attester to confirm Attester to Attest deletion action or Reject

Failed Validation 0 Correction Salation 1 Delation
Failed Matching 0 Correction
Ready for Submission 0 Final Submission
Ready for Attestation 1 Attest
Returned to Submitter 0 Correction
Attested T 0 No Action
Total Payments 1 N/A

View All Records
Records counted as "Marked for Deletion” are also included in the "Attested” () record count

ch Pay s y

tatus Count Action Required

) Marked for Deletion Action Required
System Processing 0 No Action
1 Attester to confirm Attester to Attest deletion action or Reject

Failed Validation 0 Correction Setation 9 Delation
Failed Matching (] Correction
Ready for Submission 0 Final Submission
Ready for Attestation 1 Attest
Returned to Submitter 0 Correction
Attested T 0 No Action
Total Payments I N/A

N View All Records
Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count
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Section 4.12: Delay in Publication

Research payments or other transfers of value made to a covered recipient by an applicable
manufacturer or applicable GPO may be delayed from publication. All payments or other transfers of
value that are related to research, as defined in the Open Payments Final Rule, 42 C.F.R. § 403.902, and
are made pursuant to a written research agreement for research related to new products, will be
granted a delay in publication if one is requested. The Final Rule is available at
https://www.cms.gov/OpenPayments/Downloads/Affordable-Care-Act-Section-6002-Final-Rule.pdf.

However, payments or other transfers of value related to research for new applications of products
already on the market will be treated differently due to the statutory distinction between new products
and new applications of existing products. Pursuant to the statute, payments related to research on new
applications of existing products will be granted a delay only if the research does not meet the definition
of “clinical investigation.”

A delay in publication can only be requested for up to a period of four years from date of payment (i.e.,
the record’s program year). After four years have elapsed, the delayed records will be published.

Applicable manufacturers and applicable GPOs must request the delay in publication annually (up to
four years) on records that have indicated a request for a delay in publication in a previous program year
(if that designation is still applicable for that record). If the request for delay in publication is not
renewed by the submission closing date for that program year, the record will be published.

Applicable manufacturers and applicable GPOs that do not request a delay in publication of a payment
or other transfer of value should indicate within the record that no delay is requested. In addition, when
a delay in publication is requested or renewed for a new program year, re-attestation of the record(s)
must be completed by the submission closing date for that program year.

Records that have been delayed in publication can be reviewed by covered recipients and may be
disputed.

4.12a: Eligibility for Delay in Publication

Records are eligible for a delay in publication if they relate to one of the following:

Research or development of a new drug, device, biological, or medical supply.

Research or development of a new application of an existing drug, device, biological, or medical supply.
Clinical investigations regarding a new drug, device, biological, or medical supply.

After four (4) years from the year of payment (i.e., the record’s program year) have elapsed, records are
no longer eligible for delay, and will be eligible for publication in the next publication cycle.

Records that have reached the delay-in-publication limit will have one of two “Delay in Publication”
statuses in the Open Payments system. The status depends on the rationale given for the delay when it
was first requested, either “research and development” or “clinical investigation.”

No Delay - R & D on New Product - Limit Reached

No Delay - C.I. on New Product - Limit Reached
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For program years that have reached the delay limit, users will be prevented from requesting a delay in
publication of new or updated records.

4.12b: Initially Requesting a Delay in Publication

When submitting a new record, users can request a delay in its publication as part of the record creation
process if it is eligible.

If you are manually submitting a record, you can request a delay in publication for that record using the
“Delay in Publication of Research Payment Indicator” drop-down list, selecting either “R&D on New
Product” or “Clinical Investigation on New Product” as appropriate.

The delay in publication indicator is found on the “Research Payment or Other Transfer of Value
Information” page.

Ownership/investment and General records cannot be delayed.

If you are submitting a record via bulk file, you can request a delay in publication for that record by
populating the record’s “Delay in Publication of Research Payment Indicator” field. Enter a value of ‘1’ to
request a delay because the record relates to research and development on a new product or 2’ to
request a delay because the record relates to clinical investigation on a new product.

If the record is a research payment record that is not pre-clinical research, populate the fields “Name of
Study.” In the “Context of Research” field, you may provide any additional information about the
payment that might be helpful.

4.12c: Updating a Delay in Publication

Users may request that payment records have their publication delayed for up to four years after the
date of payment. The request for a delay must be renewed each year.

If this request is not renewed each year by the end of the data submission period, the record will be
automatically flagged for publication in the next publication cycle.

Records eligible for a renewal in delay of publication are marked with one of two Delay in Publication
Indicator statuses during the submission period: “Pending Renewal - R&D on New Product” or “Pending
Renewal - Clinical Investigation on New Product.”

If these records do not have their delays in publication renewed by the end of the submission period,
their Delay in Publication Indicator status will change to “Delay Not Renewed - R&D on New Product” or
“Delay Not Renewed - Clinical Investigation on New Product.” Records with “Delay Not Renewed” status
will be eligible for publication in the next publication cycle.

For program years that have reached the delay limit, users will be prevented from requesting a delay in
publication of new or updated records. These records will automatically be made available for
publication.

Delayed records that are no longer eligible for a delay but are in “Returned to Submitter” status will not
be updated to a “Limit Reached” delay status. These records must be edited, and the Delay in
Publication Indicator changed to “No Delay Requested” as they are no longer eligible.
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You may also request that records previously delayed for publication be published. Those records will
have their Delay in Publication status updated to “No Delay Requested” and become eligible for
publication in the next publication cycle.

After renewing delay in publication flags via manual editing or bulk file upload, all records for that
program year must undergo final submission and be attested to again for the delay to be accepted.
Refer to Section 4.11 for guidance on final submission and Section 4.15 for guidance on attestation.

Instructions on finding records eligible for delay in publication renewals and the renewal process follow.

4.12c (1): Finding Records Eligible for a Renewal in Delay in Publication

To find which records previously delayed for publication are eligible for delay in publication renewal,
follow the steps below.

Step 1: Log in to the Open Payments system via the CMS Open Payments system at
https://openpayments.system.cms.gov. Select the Submissions tab on the header menu.

Step 2: Click the “Review Payment Details” hyperlink on the “Submissions” header menu, and select the
payment type, entity whose records you wish to review and the program year for those records. Select
“Review” button.

Step 3: Search for the records eligible for renewal on the Research payment category page by using the
“Delay in Publication Indicator” filter above the data table to search for records with a Delay in
Publication status of either “Pending Renewal - R&D on New Product” or “Pending Renewal - C.I. on
New Product.” You may also select any other search filter(s) as appropriate.

4.12c (2): Updating a Delay in Publication Indicator via Bulk File Upload

Users can update the Delay in Publication Indicator of existing eligible records(s) via bulk file upload
through two methods: by setting the “Resubmission File Indicator” field to Resubmission (“Y”) or Renew
Delay in Publication (“R”). If a record is not eligible, an error will be issued.

Note: Before preparing the bulk file to update delays in publication, refer to the “Resubmission File
Indicator” area of the Submission Data Mapping Documents for details on required fields.

To update the delay in publication field only, you can set the “Resubmission File Indicator” field to “R”.
Records renewed via this process will not be revalidated nor sent through the matching process again.
Note there are fewer fields required for files submitted via this process.

o This process can only be performed on records in “Ready for Submission”, “Ready for
Attestation,” or “Attested” record status.

o This process cannot be used to change the delay in publication indicator value from “3=
No Delay Requested” to “1= R&D on New Product” or “2= Clinical Investigation on New
Product.” To change the delay in publication indicator value from 3 to 1 or 2, you must
perform a full resubmission (“Resubmission File Indicator” is set to “Y”).

o Ifarecordis for a program year that is not eligible for delay, the user will receive an on-
screen error message when they attempt to submit the file and the file will not be
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uploaded into the Open Payments system. The record must be edited to change the
Delay in Publication Indicator to “No Delay Requested.”

The process where the “Resubmission File Indicator” field in each record set to “Y” is a full resubmission.
The record must include all required fields. Records renewed via this process will undergo revalidation
and the matching process. This process can be performed on records in any record status.

o Ineligible records that are submitted with the Resubmission File Indicator set to “Y”
(Resubmission) and a request for delay in publication will fail validation checks. The
submitters will receive an email notification of the records’ failure and an error log file
will be created for the file. The failed records must be edited to change the Delay in
Publication Indicator to “No Delay Requested” and resubmitted again.

4.12c (2)a: Update Delay in Publication Indicator via Resubmission File Indicator Set to “R”

To update a record’s Delay in Publication Indicator by setting the “Resubmission File Indicator” field in
each record to “R”, follow these steps.

Step 1: Create a bulk file for the record(s) you wish to update, with the “Resubmission File Indicator” set
to “R.” Note that all records in the bulk file must have the same “Resubmission File Indicator” value.

Only the following fields are required. Information in other fields will be ignored by the system.

e Applicable Manufacturer or Applicable GPO Registration ID;

e Consolidated Report Indicator;

e Resubmission File Indicator (must be “R” for this process);

e Applicable Manufacturer or Applicable GPO Making Payment Registration ID;

e Resubmitted Payment Record ID (the “Record ID” assigned to the original record by the Open
Payments system);

e Date of Payment; and
e Delay in Publication of Research Payment Indicator.

o Torenew adelay in publication: Set the indicator to ‘1’ if you are requesting a delay because

the record relates to research and development on a new product, or ‘2’ if you are
requesting a delay because the record relates to clinical investigation on a new product.

o Toindicate a delay is no longer requested: Set the indicator to ‘3,” which indicates no delay

is requested.

Step 2: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials, select the “Submissions” tab on the toolbar and select “Bulk File Upload”.
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Step 3: Select the Payment Category, Reporting Entity, and Program Year for the bulk file. For the
Resubmission File Indicator dropdown, select “Renew Delay in Publication.” Select the appropriate file
to upload, then select “Submit Files to Open Payments.”

You will receive email notifications regarding your file and record processing statuses. If the records
upload successfully, the Delay in Publication Indicator and the Last Modified Date and Time will be
updated for the record(s) and the record(s) will be placed in “Ready for Submission” status. If the
records do not upload successfully, you will receive an email identifying the issue(s). Review the email to
determine the issues, correct the records, and resubmit. For more details, refer to Sections 4.6 and 4.7.

Step 4: To complete the submission process, proceed with final submission and attestation of the
records for that program year. Refer to Section 4.11 for instructions on final submission and Section 4.15
for instructions on the attestation process.

4.12c (2)b: Update Delay in Publication Indicator via Resubmission File Indicator Set to “Y”

The process below can be performed to update most data elements on the record, including the Delay
in Publication indicator. Records updated via this process will go through the entire matching and
validation process upon resubmission and are not restricted to records in certain record statuses.

Step 1: Create a bulk file for the record(s) you wish to update. The record must include all fields required
by the Submission Data Mapping Document. In addition:

The “Resubmission File Indicator” for all records must be set to “Y.”

The Resubmitted Payment Record ID must be the “Record ID” assigned to the original record by the
Open Payments system.

Provide a value for the “Delay in Publication of Research Payment Indicator” field.

o ToRenew a Delay in Publication: Set the value to ‘1’ if you are requesting a delay

because the record relates to research and development on a new product, or ‘2’ if you
are requesting a delay because the record relates to clinical investigation on a new
product.

o Tolndicate a Delay is No Longer Requested: Set the value to ‘3,” which indicates no

delay is requested.

Step 2: Log in to the Open Payments system, select the “Submissions” tab on the toolbar and select
“Bulk File Upload”.

Step 3: Select the Payment Category, Reporting Entity, and Program Year for the bulk file. For the
Resubmission File Indicator dropdown, select “Resubmission.” Select the appropriate file to upload,
then select “Submit Files to Open Payments.”

You will receive email notifications regarding your file and record processing statuses. If the file fails file-
level validations or records in the file fail record-level validations, including a validation that records are
eligible to be delayed, you will receive an email identifying the issue. Review the email to determine the
issues, correct the records, and resubmit accordingly.
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For more details on record correction, refer to Sections 4.6 and 4.7. If the records uploaded successfully,
proceed to step 4.

Step 4: To complete the submission process, proceed with final submission and attestation of the
records for that program year. Refer to Section 4.11 for instructions on final submission and Section 4.15
for instructions on the attestation process.

4.12c (3): Updating the Delay in Publication Indicator via Manual Data Entry
Users can update Delay in Publication of existing records(s) via manual data entry through two methods:

e Using the edit functionality; and
e Using the Delay in Publication Update button.
Both methods are explained below.

4.12c (3)a: Updating the Delay in Publication Indicator via Manual Data Entry - Using Edit Functionality

To manually update the delay in publication status of a general or research payment record using the
edit functionality, follow the steps below. Users will receive an on-screen error message if they select to
delay the publication of a record that is not eligible for a delay. The record’s Delay in Publication
Indicator must be changed to “No Delay Requested.”

Note: Records updated via this process will go through the entire matching and validation process.

Step 1: Log in to the Open Payments system, select the “Submissions” tab on the toolbar and select
“Review Payment Details”.

Step 2: Select the payment category, entity, and the program year for those records you want to update
delay in publication indicator. Select the “Review” button.

Step 3: Locate the record you wish to update in the data table; use the Advanced Search Filters tool, if
necessary. Select “Record ID” from the “Record ID” column for that record.

Step 4: Select the “Edit” button.

Step 5: Navigate to the “Research Payment or Other Transfer of Value Information” page; use the
navigation bar and select “Payments” to go directly to this page.

Step 6: Update the Delay in Publication of Research Payment Indicator, with one of the two options
below:

e To Renew a Delay in Publication: From the “Delay in Publication of Research Payment Indicator”

drop-down, select either “R&D on New Product” or “Clinical Investigation on New Product.”
e ToIndicate No Delay is Requested: Select “No Delay Requested” from the “Delay in Publication

of Research Payment Indicator” drop-down. The record will then be eligible for publication in
the next publication cycle.

Step 7: Select “Continue” until you reach the “Review and Save” page, and then “Review & Save” button
to save the changes.
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Step 8: Complete the submission process by putting the record through final submission and attesting to
the records for that program year. Refer to Section 4.11 for instructions on the final submission and
Section 4.15 for instructions on the attestation process.

Note: Records updated via this process will go through the entire matching and validation process.

4.12c (3)b: Updating the Delay in Publication Indicator via Manual Data Entry - Using Delay in
Publication Update Functionality

You can update the delay of publication of eligible research payment record(s) from the Payment
Category page using the “Update Delay Indicator” button.

Records updated through this process do not undergo re-validation and re-matching.

To use this process, the records must be in the “Ready for Submission”, “Ready for Attestation”, or
“Attested” status. To manually update the delay in publication status of records in other statuses, you
must use the process described in Section 4.12c (3)a above.

Also, this process cannot be used to update a Delay in Publication Indicator value of “No Delay
Requested” to “R&D on New Product” or “Clinical Investigation on New Product.” To manually update a
record in that manner, you must use the process described in Section 4.12c (3)a above.

This functionality is not available for records that are not eligible for a delay in publication.

Step 1: Log in to the Open Payments system, select the “Submissions” tab on the toolbar and select
“Review Payment Details”.

Step 2: Select the payment category, entity, and the program year for those records you want to update
delay in publication indicator. Select the “Review” button.

Step 3: Locate the record you wish to update in the data table; use the Advanced Search Filters tool, if
necessary.

Step 4: Select the checkbox in the first column of the data table for the record you need update delay in
publication and select “Apply".

Step 5: Select the “Update Delay Indicator” option in the “Select an action for one or more multiple
records below” drop down box.

Step 6: The Update Delay in Publication Indicator page will be displayed. From the drop-down menu
“Delay in Publication Indicator”, select one of three options:

e R&D on New Product;
e Clinical Investigation on New Product; or
e No Delay Requested.

Records updated through this process do not undergo re-validation and re-matching. The status of the
records will be updated to “Ready for Submission”.
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Step 7: Complete the submission process by putting the file through final submission and attesting to
the records for that program year. Refer to Section 4.11 for instructions on the final submission and
Section 4.15 for instructions on the attestation process.

4.12d: Delay in Publication - Publication Impact

The publication impact of Delay in Publication statuses is as follows:

Records with a Delay in Publication status of “Delay Requested” will not be published in the next
publication cycle.

Records with a Delay in Publication status of “No Delay Requested,” “No Delay - R&D on New Product -
Limit Reached,” or “No Delay - C.I. on New Product - Limit Reached” will be published in the next
publication cycle.

If no action is taken on records with a Delay in Publication status of “Pending Renewal” by the end of the
submission period, the records will be eligible for publication. These records will be published in the
next publication cycle.

Section 4.13: Consolidated Reporting

One reporting entity, under common ownership with other reporting entities, may submit and attest to
data in the Open Payments system on behalf of those other reporting entities. This process is called
consolidated reporting. Consolidated reporting can be performed only via bulk file upload.

Each individual entity contributing to the consolidated report is required to register in the Open
Payments system separately.

The individual user who submits the consolidated report must hold the user role of submitter for all
reporting entities included in the consolidated report.

The individual user who attests to the consolidated report must hold the user role of attester for all
entities included in the consolidated report.

Within the Open Payments system, consolidated report payment records are affiliated with the
individual entities that made the payment and published as though the information had been submitted
by them, not the entities that submitted the records

The “Record ID” hyperlink, on the “Review Payment Details” page provides the name of the entity that
made the payment and the name of the entity that submitted the payment record.
4.13a: Performing Consolidated Reporting

To perform consolidated reporting, follow the steps below. The entity names and registration IDs in the
records must match exactly those provided during Open Payments registration.

Step 1: Create a CSV bulk file(s) for the type of payment category (general, research, or
ownership/investment) that will contain payment data from all the reporting entities in the
consolidated report.
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Step 2: Provide the submitting entity’s name and registration ID in the fields “Applicable Manufacturer
or Applicable GPO Name” and “Applicable Manufacturer or Applicable GPO Registration ID.”

Figure 273: General Payments File Example: AMGPO Name and Registration ID

I
A B ¢ D ‘

0] APPLICABLE_MANUFACTURER_OR_APPLICABLE_GPO_NAME  APPLICABLE MANUFACTURER_OR_APPLICABLE_GPO_ID |CONSOLIDATED_REPORT_INDICATOR RESUBMISSION_FILE_INDICATOR
FY| Entity A 11111111111
BN ntity A 11111111111)Y
4 [ 111111111111
Bl entity A 111111111111)Y
3 Entity A 11111111111}
pl entity A 11111111111)Y
EY| Entity A 11111111111
Bl Entity A 111111111111)Y
i Entity A 11111111111
i Entity A U1111111111Y

Step 3: Set the “Consolidated Indicator” field, under column C, to “Y” for each record. Note the
“Consolidated Indicator” will be the same column for all three of the payment category CSV file
templates.

Figure 274: General Payments File Example: Consolidated Indicator Field

LB APPLICABLE_MANUFACTURER_OR_APPLICABLE_GPO_NAME  APPLICABLE_MANUFACTURER_OR_APPLICABLE_GPO_ID [CONSOLIDATED_REPORT_INDICATOR |RESUBMISSION_FILE_INDICATOR
P4 Entity A 11y
ER Entity A 1Ly
L3l Entity A 11y
Bl Entity A 1y
Ll Entity A 11y
Al Entity A 1y
(38 Entity A 1y
Ll Entity A 1nyy
1] Entity A 1y
il Entity A 1y

Step 4: Provide the making payment entity’s name and registration ID in the fields “Applicable
Manufacturer or Applicable GPO Making Payment Name” and “Applicable Manufacturer or Applicable
GPO Making Payment Registration ID.” This may be the same as the entity submitting the file.

Figure 275: General Payments File Example: AMGPO Making Payment Name and Registration ID

I |

APPLICABLE_MANUFACTURER_OR_APPLICABLE_GPO_MAKING_PAYMENT_NAME APPLICABLE_MANUFACTURER_OR_APPLICABLE_GPQ_MAKING_PAYMENT_REGISTRATION_ID |HOME_SYSTEM_PAYMENT_ID A
Entity A 111111111111 Conselidated Reporting A Record 1
Entity A 111111111111 [Consolidated Reporting A Record 2
Entity A 111111111111 [Consolidated Reporting A Record 3
Entity A 111111111111 [Consolidated Reporting A Record 4
Entity B 122222222222 [Consolidated Reporting B Record 1
Entity B 122222222222 [Consolidated Reporting B Record 2
Entity B 122222222222 [Consolidated Reporting B Record 3
Entity C 133333333333 [Consolidated Reporting C Record 1
Entity C 133333333333 [Consolidated Reporting C Record 2
Entity C 133333333333 [Consolidated Reporting C Record 3
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Step 6: Once the records are complete, submit the bulk file(s) normally. Note that each entity’s records
must go through Final Submission and Attestation separately. Attesting to the records of one of the
reporting entities does not attest to all records for all reporting entities in that consolidated report.

The following is an example of how a consolidated report works:

Figure 276: Consolidated Report Example

. ¢ |[dentifies as the entity that will be submitting
Ent|ty JA payments on behalf of their entity (A) and
other entities (B and C).
* Provides Entity A with the payments they
. made to covered recipients.
Entity B . : : .
¢ Entity A Submitter holds submitter role with
Entity B.
* Provides Entity A with the payments they
q made to covered recipients.
Entlty C ¢ Entity A Submitter holds submitter role with
Entity C.

e Entity A will create and submit one CSV file

consolidated with all payments, for the
Re port same payment category, made by Entities
A, B, and C to covered recipients.

Consolidated

Section 4.14: Third Party Data Submitters

Applicable manufacturers and applicable GPOs may choose to have their data prepared and submitted
by a third-party organization. Third party organizations may format, prepare, and submit data on behalf
of a reporting entity. The role of submitter is the only role third party companies can fulfill within the
Open Payments system on behalf of a reporting entity; no third-party officers, attesters, or compliance
users. A specific individual within the third party must be identified as the submitter, not the third
party itself.

Third party submitters may be associated with multiple reporting entities. In such a case, each reporting
entity must have an individual within the third party assigned to the submitter role. Third party
submitters will follow the same process outlined earlier in Chapter 4 of this User Guide for validating
and submitting data.
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Section 4.15: Attestation and Assumptions

Data attestation is how reporting entities affirm and certify that the information being submitted on
behalf of the entity is accurate and correct. Only individuals with the designated role of attester may
attest to the accuracy, completeness, and timeliness of the data in the Open Payments system. This
applies to all data resubmissions and for the deletion of previously attested records as well.

Attestation is conducted for all records for that program year, across all three payment types. All
records for each program year must be in “Ready for Attestation” or “Attested” status for attestation to
be performed (i.e., the records have successfully undergone final submission or have been attested to
previously).

Attestation completes the submission process as records are NOT considered fully submitted until
attestation is performed. Records attested to after the submission closing date for that respective
program year will be flagged as late.

If the attester believes any of the records are in error, he or she may decline to attest to the records and
return selected data to the submitter for correction and review.

The attester has the option of submitting an assumptions statement during the attestation process.
Assumptions explain the reasonable assumptions made, methodologies used, and unusual
circumstances that may have occurred when reporting payments, other transfers of value, or ownership
or investment interests.

Therefore, entities who knowingly submit to the Open Payments system any misrepresentation or any
false, incomplete, or misleading information, may be guilty of a criminal act punishable under law and
may be subject to civil monetary penalties in accordance with the Open Payments system disclaimer and
Title 18 U.S.C Section 1030.

4.15a: Attestation Statements in the Open Payments System

Below are the attestation statements presented to attesters in the Open Payments system. Attesters are
required to confirm these statements by selecting the checkboxes next to each applicable statement.

The first two statements must be selected to proceed with the attestation process. The other
statements should be selected as applicable.

Note that if a reporting entity is deleting one or more previously attested records, the entity will be
required to attest the deletion of these record(s). Entities deleting records as part of the attestation are
encouraged to select the sixth attestation statement in addition to the first two.

The text in the Open Payments system reads as follows:

1. [lattest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or
other Officer for the reporting applicable manufacturer or applicable GPO with the authority to
attest to the information submitted in the Open Payments system.

2. | attest that the information reported is timely, accurate, and complete to the best of my
knowledge and belief.
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3. | attest that my entity is only reporting payments or other transfers of value associated with

covered drugs, devices, biologicals, or medical supplies based on one or more of the reasons

listed below.

If yes to statement 3 above, indicate the reason by selecting at least one of the following
reporting limitation statements:

a.

e.

My entity’s gross revenue from covered drugs, devices, biologicals or medical supplies
constituted less than 10 percent of gross revenue during the fiscal year preceding the
reporting year.

My entity is under common ownership, as defined by 42 C.F.R. § 403.902, with an
applicable manufacturer and provides assistance or support to an applicable
manufacturer with respect to the production, preparation, propagation, compounding,
conversion, marketing, promotion, sale or distribution of a covered drug, device,
biological, or medical supply. Therefore, my entity is only required to report payments
or other transfers of value associated with covered drugs, devices, biologicals, or
medical supplies which my entity provided assistance and support to an applicable
manufacturer.

My entity has a separate operating division that does not manufacture any covered
drugs, devices, biologicals, or medical supplies. Therefore, my entity is only required to
report payments or other transfers of value to covered recipients related to the
activities of these separating operating divisions if those payments or other transfers of
value are related to a covered drug, device, biological, or medical supply.

The only covered drug, device, biological, or medical supply manufactured by my entity
is pursuant to a written agreement to manufacture a covered drug, device, biological, or
medical supply for another entity. My entity does not hold the Food and Drug
Administration approval, licensure, or clearance for the covered drug, device, biological,
or medical supply, and is not involved in the sale, marketing, or distribution of the
covered drug, device, biological, or medical supply. Therefore, my entity is only required
to report payments or other transfers of value that are related to one or more covered
drugs, devices, biologicals, or medical supplies.

My entity only manufactures covered drugs, devices, biologicals, or medical supplies.

4. | attest that my entity is requesting a delay in publication for one or more payments or other

transfers of value.

If yes to statement 4 above, indicate one or more of the reasons listed below.

a.

The payment or other transfers of value is related to research or development of a new
drug, device, biological, or medical supply.

The payment or other transfer of value is related to research or development of a new
application of an existing drug, device, biological, or medical supply.

276



Open Payments User Guide for Reporting Entities — January 2025

c. The payment or other transfer of value is related to clinical investigations regarding a

new drug, device, biological, or medical supply.

5. lattest that my entity is submitting a consolidated report because it is under common

ownership, as defined by 42 C.F.R. § 403.902, with a separate entity or entities that are also

applicable manufacturers.

6. |am attesting to the action that my entity has deleted one or more records, which have

previously been attested, and | am re-attesting that my entity’s information reported is accurate

and complete to the best of my knowledge and belief.

Note: In the event of data submitted as a consolidated report, each individual entity within the

consolidated report must attest to the accuracy of its own data. See Section 4.12 for more information
on consolidated reporting.

4.15b: Attesting to Data in the Open Payments System

The following instructions show the step-by-step pages for the attestation process.

Remember that all records must be in “Ready for Attestation” status (or “Attested” status in the case of
re-attestation) to complete these steps.

Step 1: Log in to the Open Payments system, select the Submissions tab on the toolbar, and then select

Review Payment Summary.

Figure 277: Submission Tab: Review Payment Summary

OPEN
N PAYMENTS

Open Payments is a natic
promotes transparency k
the financial relationshig
manufacturers and appli
organizations (GPOs) anc
non-physician practition
publicly accessible webs

The Open Payments syst:

of these relationships to

Submissions -~

Bulk File Upload

Are your files prepared and ready to go? Use the bulk file upload
option to add new records, change, delete and update the delay in
publication status of existing records.

Manual Entry
Use the manual entry option to upload new payments through a
Graphical User Interface (GUI).

Review Submitted File Status

Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the
system and download any error or warnings logs and delete a file.

— vispte

UserGuide Help Privacy Policy

Manage Entities Messages v Contact Us

Review Payment Details
Use this section to review record details of submitted payments,
check for record errors and warnings, and perform final submission.

Review Payment Summary

Use this section to review summary of submitted payments across
payment categories, to notify attester for attestation, to begin
attestation or view completed attestation, and to attest to no
payments or transfer of value.

Utilities

Use this section to access the covered recipient validation utility,
download attested deleted records and download missing ownership
records for GPO entities.

Resources

Step 2: Select the entity and program year from the drop-down lists and select the Review button.

277



Open Payments User Guide for Reporting Entities — January 2025

Figure 278: Review Payment Summary

UserGuide Help  Privacy Policy

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N PAYMENTS
Submissions

Review Payment Summary

Payment Summary Search Criteria -

To review submitted Payment Summary, select Entity and Program Year below.

Entity * Program Year *

— 7 [ 3

(=)

Your Results Will Appear Here

Step 3: Select the Begin Attestation button under the “Important Information” section.

If the Begin Attestation button is not visible, check that all records for the program year are in “Ready
for Attestation” status. If they are not, contact a submitter for the reporting entity and alert him or her
that records need to be advanced to “Ready for Attestation” status (i.e., undergo final submission).
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Figure 279: Review Payment Summary: Begin Attestation Button

UserGuide Help Privac (2) QANPPAR Tester
OPEN - Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
\oF PAYMENTS
. .
Submissions

Review Payment Summary

Payment Summary Search Criteria -

To review submitted Payment Summary, select Entity and Program Year below.

Entity * Program Year *

’ The AMGPO of AMGPQs s } Izuu &

Important Information B

Below are the records reported by the entity and categorized by the status for the selected program year. To edit records (available only for a user in a "submitter” role) or view the details
of the reported records, select the "View All Records” button under a specific payment category (e.g., Research Payments, General Payments, etc.).

If all the records for the entity are in a "Ready for Attestation”, a user in an "attester" role can attest by selecting the "Begin Attestation" button. If you have questions on how to complete
final submission of records, details on status definitions, or how to attest, use the "Help" link available in the banner.

Select "Notify Attester" to notify attesters that there are records that require attestation. All active attesters affiliated with the reporting entity will receive an email notification that there
are records which require attestation.

Note: Previously attested records that havem been marked for deletion have not yet been deleted from the Open Payments system, The attester must re-attest to all payments for the
selected program year to complete the deletion. Records marked for deletion remain eligible for review, dispute, and publication, until re-attestation is complete.

If you decide that your entity does NOT have payments or transfers of value (PTOV) or ownership and investment interest to report for the current program year or previous program years,
the user in an "attester" role can attest by selecting the "Attest No PTOV" button. This button will appear only when there are no records submitted or the officer has not declared "no
PTOV or ownership and investment interest to report for any program year" from the "Manage Entities” page.

Note: If the officer has already declared that your entity does not have any payments or transfers of value or ownership and investment interest to report for the program year, but
payment records have been submitted for the program year, as an attester, may attest to the records by selecting "Begin Attestation of All Records” button. Upon selecting the button, you
will receive a pop-up to confirm that you have records to attest for the selected program year. You can select "Yes" to proceed with attestation.

Entity: The AMGPO of AMGPOs Program Year: 2023 m

Step 4: Review the detailed summary of records being attested to for the program year, displayed per
payment category and select the Next button when you are ready to continue with the attestation
process.

If you need to view details on the records being attested, select the Go to Review Payment Details
button.
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Figure 280: Confirm Payments: Next Button

icial website of

QANPPAR Tester

OPEN Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

N\ PAYMENTS'

Attest Payments Data

O, © © ©

Confirm Payments Add Assumptions Agree to Attestations Review and Attest

Confirm Payments

The number of records marked for deletion ("Records Marked for Deletion”) and the total value of records marked for deletion (*Total Value of Records Marked for
Deletion”) represent records that were previously attested and are now marked for deletion. These records will be removed from the Open Payments system after re-
attestation is complete. Records counted as "Marked for Deletion” are also included in the "Attested" record count

o Note: Total for Records Included in Attestation = Records in "Ready for Attestation" Status+ Records in "Attested” Status- Records in "Marked for Deletion”

Entity Name: The AMGPO of AMGPOs | Program Year: 2023

General Payments

Record Status Total Records Total Amount ($)
Ready for Attestation 1 $6500000.00
Attested 0 S0

Marked for Deletion 0 S0

Total for Records Included In Attestation 1 $6,500,000.00

Research Payments

Record Status Total Records  Total Amount ($)
Ready for Attestation i $5444545.00
Attested ] S0

Marked for Deletion 0 S0

Total for Records Included In Attestation 1 §5,444,545.00

Ownership or Investment Interest

Record Status Total Records  Total Amount Invested (§)  Total Value of Interest ($)
Ready for Attestation 1 $1003467853 $25

Attested ] so S0

Marked for Deletion [} S0 $0

Total for Records Included In Attestation 1 $1,003,467,853.00 $25.00

Go to Review Payment Details
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Step 5: Next, the option to add assumptions associated with these records is presented. Select No if you
will not provide assumptions or select Yes if you will provide assumptions.

If you select Yes, a free-form text field will appear for you to type your assumptions. If assumptions have
previously been entered for these records, those assumptions will be in the text box and can be edited.

When you are done, select Next. Both options are displayed below and onto the following page.

Figure 281: Add Assumptions: No Radio Button

UserGuide Help Privacy Policy (©) qaNPPAR Tester

OPEN . Home Submissions v Review and Dispute Manage Entities
N/ PAYMENTS

Messages  ~ Contact Us Resources

Attest Payments Data

o/

Agree to Attestations

° ® ® ®

Confirm Payments Add Assumptions

Review and Attest

Add Assumptions

Applicable manufacturers and applicable GPOs may provide assumptions made explaining the methodologies used when reporting payments or other transfers of value, or ownership or
investment interests. The assumptions statement applies to all payments or transfers of value being attested for a given program year.

o Assumptions for a reporting entity can only be entered and edited by a user with an attester role. Assumptions entered during the initial attestation can be updated and additional

assumptions can be entered at any time, but doing so will require re-attestation. If no assumptions were entered during initial attestation, you may enter them at a later time only if there
are changes to your submission which require re-attestation.

Entity Name: The AMGPO of AMGPOs ‘ Program Year: 2023

Do you wish to include ions with this

Yes, include an assumptions statement
® No, do not include an assumptions statement

< Previous

(e N
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Figure 282: Add Assumptions: Yes Radio Button

of the United States government H

UserGuide Help Privacy Policy @ QANPPAR Tester

OPEN Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

N PAYMENTS

Attest Payments Data

o O, O, ©

Confirm Payments Add Assumptions Agree to Attestations Review and Attest

Add Assumptions

Applicable manufacturers and applicable GPOs may provide assumptions made explaining the methodologies used when reporting payments or other transfers of
value, or ownership or investment interests. The assumptions statement applies to all payments or transfers of value being attested for a given program year.

o Assumptions for a reporting entity can only be entered and edited by a user with an attester role. Assumptions entered during the initial attestation can be updated
and additional assumptions can be entered at any time, but doing so will require re-attestation. If no assumptions were entered during initial attestation, you may
enter them at a later time only if there are changes to your submission which require re-attestation.

Entity Name: The AMGPO of AMGPOs | Program Year: 2023

Do you wish to include ptions with this at ion?:*

[ ® VYes, include an assumptions statement ]
) No,do notinclude an assumptions statement

Assumptions *
8,000 characters maximum. Characters entered over this limit will not be saved

8000 characters remaining

< Previous l
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Step 6: Read and agree to the attestations shown below. The text of these statements is provided earlier
in this section.

Step 6a: You must agree to attestation statements 1 and 2 to complete the attestation process.

Figure 283: Agree to Attestation: Statements 1 and 2

BE An official website of the United States gov

UserGuide Help  Privacy Policy (©) QANPPAR Tester

Y

OPEN . Home Submissions il Review and Dispute Manage Entities Messages - Contact Us Resources
W/ PAYMENTS

Attest Payments Data

@ @ J O,
hy
Confirm Payments Add Assumptions

Agree to Attestations Review and Attest

Agree To Attestation

Attestation Agreement

The section below contains the attestation statements presented in the Open Payments system. Applicable manufacturers and applicable GPOs are required to confirm the attestation
statements shown below by selecting the checkboxes next to each of the applicable statements. The user must, at a minimum, select the checkboxes next to the first two statements to
proceed with the attestation process.

Additionally, when an entity has deleted one or more records having been previously attested to, applicable manufacturers and applicable GPOs will be required to re-attest and confirm

the attestation statements shown below by selecting the checkboxes next to each applicable statement. The user must, at a minimum, select the checkboxes next to the first two statements
to proceed with the re-attestation process.

Please firm your

#

g to below:

Py

. | attest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or other Officer for the reporting applicable manufacturer or
applicable GPO with the autherity to attest to the information submitted in the Open Payments system.

¥ ~ 2. | attest that the information reported is timely, accurate, and complete to the best of my knowledge and belief.

D 3. | attest that my entity is only reporting payments or other transfers of value associated with covered drugs, devices, biologicals, or medical supplies based

on one or more of the reasons listed below. If yes to statement 3, indicate the reason by selecting at least one of the following reporting limitation
statements:

Step 6b: Select attestation statements 3 through 5, only if they apply to your reporting entity and the
payments being attested to.
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Figure 284: Agree to Attestation: Statements 3 through 5

Please confirm your agreement to statement(s) below:

# 1. | attest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or other Officer for the reporting applicable manufacturer or
applicable GPO with the authority to attest to the information submitted in the Open Payments system.

* 2. | attest that the information reported is timely, accurate, and complete to the best of my knowledge and belief.

D 3. | attest that my entity is only reporting payments or other transfers of value iated with d drugs, devices, biologicals, or medical supplies based
on one or more of the reasons listed below. If yes to statement 3, indicate the reason by selecting at least one of the

£all

ing reporting li
statements:

a. My entity's gross revenue from covered drugs, devices, biologicals, or medical supplies constituted less than 10 percent of gross revenue during the fiscal year

preceding the reporting year

b. My entity is under common ownership, as defined by 42 C.F.R. § 403.902, with an applicable manufacturer and provides assistance or support to an applicable
manufacturer with respect to the production, preparation, propagation, compounding, conversion, marketing, promotion, sale or distribution of a covered drug,
device, biological, or medical supply. Therefore, my entity is only required to report payments or other transfers of value associated with covered drugs, devices

biologicals, or medical supplies which my entity provided assistance and support to an applicable manufacturer.

¢ My entity has a separate operating division that does not manufacture any covered drugs, devices, biologicals, or medical supplies. Therefore, my entity is only
required to report payments or other transfers of value to covered recipients related to the activities of these separating operating divisions if those payments or

other transfers of value are related to a covered drug, device, biological, or medical supply.

d. The only covered drug, device, biological, or medical supply manufactured by my entity is pursuant to a written agreement to manufacture a covered drug, device,
biological, or medical supply for another entity. My entity does not hold the Food and Drug Administration approval, licensure, or clearance for the covered drug,
device, biological, or medical supply, and is not involved in the sale, marketing, or distribution of the covered drug, device, biological, or medical supply. Therefore
my entity is only required to report payments or other transfers of value that are related to one or more covered drugs, devices, biologicals, or medical supplies.

e. My entity only manufactures covered drugs, devices, biologicals, or medical supplies.

B 4. | attest that my entity is ting a delay in publication for one or more payments or other transfers of value. If yes, to statement 4, indicate one or more

of the reasons listed below:

a. The payment or other transfer of value is related to research or development of a new drug, device, biological, or medical supply.
b. The payment or other transfer of value is related to research or development of a new application of an existing drug, device, biological, or medical supply.
c. The payment or other transfer of value is related to clinical investigations regarding a new drug, device, biological, or medical supply.

D 5. | attest that my entity is submitting a consolidated report because it is under common ownership, as defined by 42 C.F.R. § 403,902, with a separate entity
or entities that are also applicable manufacturers.

D 6. | am attesting to the action that my entity has deleted one or more records, which have been previously attested, and | am re-attesting that my entity’s

reported is and plete to the best of my knowledge and belief.

Step 6¢: Select attestation statement 6, if you are attesting to the deletion of records, as it is strongly
encouraged for this action.
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Figure 285: Agree to Attestation: Statement 6

# 1. l attest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or other Officer for the reporting applicable manufacturer or
applicable GPO with the authority to attest to the information submitted in the Open Payments system.

# 2. | attest that the information reported is timely, accurate, and complete to the best of my knowledge and belief.

D 3. | attest that my entity is only reporting payments or other transfers of value associated with covered drugs, devices, biologicals, or medical supplies based
on one or more of the reasons listed below. If yes to statement 3, indicate the reason by selecting at least one of the following reporting limitati
statements:

a. My entity's gross revenue from covered drugs, devices, biologicals, or medical supplies constituted less than 10 percent of gross revenue during the fiscal year
preceding the reporting year.

b. My entity is under common ownership, as defined by 42 C.F.R. § 403,902, with an applicable manufacturer and provides assistance or support to an applicable
manufacturer with respect to the production, preparation, propagation, compounding, conversion, marketing, promotion, sale or distribution of a covered drug,
device, biological, or medical supply. Therefore, my entity is only required to report payments or other transfers of value associated with covered drugs, devices
biologicals, or medical supplies which my entity provided assistance and support te an applicable manufacturer.

¢. My entity has a separate operating division that does not manufacture any covered drugs, devices, biologicals, or medical supplies. Therefore, my entity is only
required to report payments or other transfers of value to covered recipients related to the activities of these separating operating divisions if those payments or

other transfers of value are related to a covered drug, device, biological, or medical supply.

d. The only covered drug, device, biological, or medical supply manufactured by my entity is pursuant to a written agreement to manufacture a covered drug, device,
biclogical, or medical supply fer another entity. My entity does not hold the Food and Drug Administration approval, licensure, or clearance for the covered drug

device, biological, or medical supply, and is not involved in the sale, marketing, or distribution of the cov

red drug, device, biological, or medical supply. Therefore,
my entity is only required to report payments or other transfers of value that are related to one or more covered drugs, devices, biologicals, or medical supplies.

e. My entity only manufactures covered drugs, devices, biologicals, or medical supplies.

4. | attest that my entity is requesting a delay in publication for one or more payments or other transfers of value. If yes, to statement 4, indicate one or more
of the reasons listed below:

a. The payment or other transfer of value is related to research or development of a new drug, device, biological, or medical supply.
b. The payment or other transfer of value is related to research or development of a new application of an existing drug, device, biological, or medical supply.
c. The payment or other transfer of value is related to clinical investigations regarding a new drug, device, biological, or medical supply.

lidated

D 5. | attest that my entity is g
or entities that are also applicable manufacturers.

report b itis under hip, as defined by 42 C.F.R. § 403.902, with a separate entity

D 6. | am attesting to the action that my entity has deleted one or more records, which have been previously attested, and | am re-attesting that my entity's
information reported is te and plete to the best of my knowledge and belief.

_— e -

Step 7: Select Next button once the appropriate attestation statements have been chosen.
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Figure 286: Agree to Attestation: Next Button
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Attest Payments Data

@ © © ®

Confirm Payments Add Assumptions Agree to Attestations Review and Attest

Agree To Attestation

Attestation Agreement

The section below contains the attestation statements presented in the Open Payments system. Applicable manufacturers and applicable GPOs are required to confirm the attestation
statements shown below by selecting the checkboxes next to each of the applicable statements. The user must, at a minimum, select the checkboxes next to the first two statements to
proceed with the attestation process.

Additionally, when an entity has deleted one or more records having been previcusly attested to, applicable manufacturers and applicable GPOs will be required to re-attest and cenfirm
the attestation statements shown below by selecting the checkboxes next to each applicable statement. The user must, at a minimum, select the checkboxes next to the first two statements
to proceed with the re-attestation process.

Please confirm your agreement to statement(s) below:

* 1. | attest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or other Officer for the reporting applicable manufacturer or
applicable GPO with the authority to attest to the information submitted in the Open Payments system.

* 2. | attest that the information reported is timely, accurate, and complete to the best of my knowledge and belief.

D 3. | attest that my entity is only reporting payments or other transfers of value associated with covered drugs, devices, or medical based
on one or more of the reasons listed below. If yes to statement 3, indicate the reason by selecting at least one of the following reporting limitation
statements:

manufac nversion, marketing

biological, or 5 The y y p ther trans

de

or medical supplies

D 4. | attest that my entity is ing a delay in publication for one or more payments or other transfers of value. If yes, to statement 4, indicate one or more
of the reasons listed below:

ment of a new drug, d

e, biological, or medical s

or

opment of a new application o

biolegical, or medical supply

0 clinical invi
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rug.

D 5. | attest that my entity is submitting a lidated report k it is under common ownership, as defined by 42 C.F.R. § 403.902, with a separate entity

g
or entities that are also applicable manufacturers.

D 6. | am attesting to the action that my entity has deleted one or more records, which have been iousl and | am ing that my entity’s
information reported is accurate and complete to the best of my knowledge and belief.

Step 8: Review the information entered on the previous pages. If the information is correct, select
Attest to complete attestation.
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Figure 287: Review & Attest Page: Attest Button

Privacy Policy (S) QANPPAR Tester

OPEN = Heme Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources.
\J PAYMENTS

Attest Payments Data

o o & ®

Confirm Payments Add Assumptions Agree to Attestations Review and Attest

Review & Attest

0 Review the attestation agreement provided below. If you entered assumptions, you may review them by selecting the "View Assumptions” hyperlink.
Mote: Total for Records Included in Attestation=Records in "Ready for Attestation™ Status+ Records in "Attested" Status- Records in "Marked for Deletion”

Entity Name: The AMGPO of AMGPOs ‘ Program Year: 2023

Payment Category  Total Records  Total Amounts($)

General payments 1 $6,500,000.00

Research payments 1 §5,444,545.00

Payment Category TotalRecords  Total Amounts Invested($)  Total Value of Interest($)
Ownership or investment interest 1 $1,003,467,853.00 $25.00

Assumptions

No assumptions were provided.

Attestation Agreement

| attest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance Officer, or other Officer for the reporting applicable manufacturer or
applicable GPO with the authority to attest to the information submitted in the Open Payments system. | attest that the information reported is timely,
accurate, and complete to the best of my knowledge and belief.

QANPPAR Tester
5/9/2024 9:06 PM

€ Previous

Step 9: Review the confirmation message at the top of the “Review Payment Summary” page that states
the attestation process is now successfully completed.
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Note the record(s) attested to will appear in the “Attested” column, and Review & Attest Page-> Attest
Button the Open Payments system will send an email to all attester(s) notifying them of the success of
the attestation.

Figure 288: Review Payment Summary: Attestation Confirmation Message

UserGuide Help Privacy Policy

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
W/ PAYMENTS

Submissions

Q The Attestation process is now successfully completed for your reporting entity, an automated email confirmation will be sent to you for your reference,

You can view your attestation by clicking on "'View Completed Attestation’ link.

Review Payment Summary

To review submitted Payment Summary, select Entity and Program Year below

Entity * Program Year *

The AMGPO of AMGPOs 2 } 2023 3

i m

Entity: The AMGPO of AMGPOs Program Year: 2023

General Payments Summary

Status Record Count Action Required Marked for Deletion Record Count Action Required

System Processing 0 No Action t Attester to confirm deletion 0 Altester to Attest deletion action or Reject Deletion
Failed Validation 0 Correction

Failed Matching 0 Correction

Ready for Submission 0 Final Submission

Ready for Attestation 0 Attest

Returned to Submitter 0 Correction

Attested T i No Action

Total Payments 1 N/A

View All Records
Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count

Research Payments Summary

Status Record Count Action Required Marked for Deletion Record Count Action Required

System Processing 0 No Action 1 Attester to confirm deletion 0 Attester to Autest deletion action or Reject Deletion
Failed Validation 0 Correction

Failed Matching 0 Correction

Ready for Submission 0 Final Submission

Ready for Attestation 0 Attest

Returned to Submitter 0 Correction

Attested T b § No Action

Total Payments 1 N/A

View All Records
Records counted as "Marked for Deletion" are also included in the "Attested" (f) record count
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4.15c: Attesting to No Data in the Open Payments System

The following instructions show the step-by-step pages for attesting that the reporting entity has no
data. Please note that no records can be in the “Attested” status to complete these steps.

Step 1: Log in to the Open Payments system, select the Submissions tab on the toolbar, and then select
Review Payment Summary.

Figure 289: Submissions Tab: Review Payment Summary
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N\ PAYMENTS

Bulk File Upload ) Review Payment Details

Are your files prepared and ready to go? Use the bulk file upload Use this section to review record details of submitted payments,

option to add new records, change, delete and update the delay in check for record errors and warnings, and perform final submission.
publication status of existing records.

Open Payments is a natic
promotes transparency t
the financial relationship
manufacturers and appli
organizations (GPOs) anc

Review Payment Summary
Manual Entry
Use this section to review summary of submitted payments across
non-physician practition Use the manual entry option to upload new payments through a payment categories, to notify attester for attestation, to begin
publicly accessible webs Graphical User Interface (GUI). attestation or view completed attestation, and to attest to no
payments or transfer of value.

The Open Payments syst

of these relationships to R = eC Bl St AR
Utilities
Use this section to check the status of the file upload and view the
submission information of files that have been submitted to the Use this section to access the covered recipient validation utility,
system and download any error or warnings logs and delete a file. download attested deleted records and download missing ownership

records for GPO entities.

Step 2: Select the entity and program year from the drop-down lists and select the Review button.
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Figure 290: Review Payment Summary

Privacy Policy

OPEN N Home Submissions v Review and Dispute Manage Entities
N\ PAYMENTS

Messages v Contact Us Resources

Submissions

Review Payment Summary

Payment Summary Search Criteria =

To review submitted Payment Summary, select Entity and Program Year below.

Entity *

— :

Program Year *

| 2023 3 ‘

Your Results Will Appear Here

Step 3: Select the Attest No PTOV button on the “Review Payment Summary” page.

If the Attest No PTOV button is not available, check that no records for the program year are in the

“Attested” status or the officer has not declared "no PTOV or ownership and investment interest to report
for any program year" from the "Manage Entities" page.
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Figure 291: Review Payment Summary: Attest No PTOV Button

OPEN ome: e o edewsidbiuis: | Teagiliiiis e v Gouiicile:  Mesows
W/ PAYMENTS

Submissions

Review Payment Summary

To review submitted Payment Summary, select Entity and Program Year

Entity * Program Year *

AMGPO of AN

- I |A.U «

Entity: The AMGPO of AMGPOs Program Year: 2023 =

General Payments Summary

Status Record Count Action Required
- Marked for Deletion Action Required
System Processing 0 No Action
1 Attester to confirm g Attester to Attest deletion action or Reject
Failed Validation 0 Correctio deletion Deletion
Failed Matching 0 Correction

Ready for Submission Final Submission

Ready for Attestation ] Atest
Returned to Sub 0 Correction
Autested T 4 No Action

Total Payme N/A

iew All Records
Records counted as "Marked for Deletion" are also included in the "Attested" () record count

Research Payments Summary

Status Record Count ion Required
= Marked for Deletion
System Processing (] No Action
1 Attester to confirm Attester o Attest deletion action or Reject
Failed Validation ] Correctio deletion 9 Deletion
Failed Matching 0 Correction

Ready for Submissi

mission

Ready for Attestation 0 Attest
Returned to Submitter 1] Correction
Autested T 0 No Action
Total Payments N/A

iew All Records
Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count

Ownership or Investment Pay s S y

- e o Action Required Marked for Deletion Action Required

System Processing ) No Action

1 Autester to confirm 5 Attester to Attest deletion action or Reject

Failed Validation 0 Correction deletion Deletion

Failed Matching 0 Correction

Ready for Submission ] Final Submission

Ready for Attestation ] Attest

Returned to Submitter 0 Correction

Attested T 0 No Action

Total Pay N/A

iew All Records

Records counted as "Marked for Deletion” are also included in the "Attested” (1) record count
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Step 4: Agree to statements on the “Attestation Agreement” page to complete attestation of no
payments or transfers of value by selecting options 1 through 3 and select the Save button.

Figure 292: Attestation Agreement

Attest No Payments or Transfers of Value (NO
PTOV) X

Entity Name: Med Inc | ProgramYear: 2020

If your entity does not have any payments to report, please acknowledge the below
attestation agreement.

[ ] = 1. lattest that | am a Chief Executive Officer, Chief Financial Officer, Chief Compliance
Officer, or other Officer equivalent authorized representative for the reporting
applicable manufacturer or applicable group purchasing organization with the

\ authority to attest to the information submitted in the Open Payments system.

[ ] * 2. lattest that, to the best of my knowledge, belief, and ability, my organization does
not have any reportable payments or transfers of value or ownership and
\ investment interest to report for the selected program year.

[ ] * 3. If become aware of any information that my entity is required to report, | will
submit this information to CMS as required per 42 CFR 403.908(h)(1), which states
that "if an applicable manufacturer or applicable group purchasing organization
discovers an error or omission in its annual report, it must submit corrected
information to CMS immediately upon confirmation of the error or omission."

Close Save

You will be brought back to the “Review Payment Summary” page. A confirmation message will indicate
that “You have successfully updated the no PTOV indicator for the Program Year”. The Open Payments
system will send an email to all attester(s) notifying them of the success of the attestation.
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Review and Dispute

Chapter 5: Review and Dispute for Applicable
Manufacturers and Applicable GPOs

This chapter provides information on the review, dispute, and correction process for applicable
manufacturers and applicable GPOs.

This chapter is divided into the following sections:

Review, Dispute, and Correction Overview provides information on the review and dispute process
within the Open Payments system.

Acknowledging Disputes and Resolving Disputes with No Change provides information on how
Applicable Manufacturers and Applicable GPOs can acknowledge and resolve disputes initiated by
physicians, NPPs, and teaching hospitals. The “resolved, no change” action acknowledges that the
applicable manufacturer or applicable GPO and the physician, NPPs, or teaching hospital have resolved
the dispute in accordance with the guidance in the Final Rule, and no changes to the data were needed.

Correction and Resolution of Disputed Data provides information on how Applicable Manufacturers
and Applicable GPOs can make corrections to disputed data to resolve disputes.
Section 5.1: Review, Dispute, and Correction Overview

When an applicable manufacturer or applicable GPO has submitted records regarding payments, other
transfers of value, or physician ownership or investment interests to the Open Payments system, the
covered recipients identified in records have an opportunity to review those records. The covered
recipient may affirm the information is correct, or if they find discrepancies with the submitted data,
they can initiate a dispute within the Open Payments system. reporting entities can then work with the
disputing party to resolve the dispute.

Note: A principal investigator may only dispute his or her association with a research payment record
and his or her own personal identifying information.

Records that have been delayed in publication can be reviewed and disputed by the covered recipients
identified in the record.

Ongoing dispute resolution may take place outside of the Open Payments system.

Only users who hold the role of submitter with the applicable manufacturer or applicable GPO will be
able to perform activities related to review, dispute, and correction of record(s).

Reporting entities should work with the disputing party directly to resolve disputes. CMS will not
mediate disputes between covered recipients and reporting entities.

The process is outlined in the figure below.
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Figure 293: Review, Dispute, and Correction Process

Review Activities

Dispute Activities

Correction Activities

e Covered Recipients may
review data submitted about
them before it is published,
also known as pre-publication
Review and Dispute.

e Physicians, NPPs, and teaching
hospitals dispute information
reported about them or their
institutions if they find
inaccuracies.

e Principal investigators may only
dispute their association with a
research payment record and
their personal identifying
information - they may not
dispute other information, such
as the amount.

e Applicable Manufacturers
and Applicable GPOs work
with the disputing party to
correct disputed data or
agree that no change to data
is necessary to resolve the
dispute.

e Applicable Manufacturers
and Applicable GPOs re-
submit and attest to
corrected records, if
necessary.

5.1a: Review, Dispute and Correction Period

Each program year has a scheduled pre-publication review, dispute, and correction period. This period
begins with a 45-day period for covered recipients to review, dispute, and work with the reporting entity
to resolve the dispute(s). Immediately following the initial 45-day period is an additional 15-day
correction period for reporting entities to make final corrections to records and resolve any active
disputes. Records that are flagged for delay in publication by the reporting entity are still eligible for
review and dispute by covered recipients.

Although there is a distinct review, dispute, and correction period, these activities can be performed
throughout the year. The designated review and dispute period only affects when and how the dispute
is displayed in the initial data publication and subsequent data refresh. For details on data publication,
and how the timing of disputes and corrections impacts how the data is published, refer to the
“Methodology and Data Dictionary Document” available on the Resources page of the Open Payments
website, at https://www.cms.gov/OpenPayments/Resources.

If you cannot resolve a dispute with a covered recipient within the 60-day review, dispute, and
correction period for a program year, all parties should continue to seek a resolution until the dispute is
resolved. Once the dispute is resolved and any necessary corrections are made, the data will be updated
in a subsequent publication based on when the corrections were made in the Open Payments system.

When a dispute resolution results in changes to or deletion of a record, reporting entities must re-
submit the record with the revisions to the Open Payments system. Then, the revised record must be re-
attested to by the reporting entity to be considered fully submitted.
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5.1b: Review and Dispute Statuses

Records in the review and dispute process will have one of the following review and dispute statuses:

Initiated: Indicates that a covered recipient has initiated a dispute against a record submitted by
an applicable manufacturer or applicable GPO.

Acknowledged: Indicates that an applicable manufacturer or applicable GPO has received and
acknowledged a dispute initiated against them by a covered recipient.

Resolved No Change: Indicates that the applicable manufacturer or applicable GPO and the
covered recipient have resolved the dispute in accordance with the guidance in the Final Rule
and no changes were made to the disputed record.

Resolved: Indicates that disputed data was corrected and then re-submitted and re-attested to
by the applicable manufacturer or applicable GPO.

Withdrawn: Indicates that a covered recipient has withdrawn a dispute they initiated against a
record submitted by an applicable manufacturer or applicable GPO.

5.1c: Exporting Disputed Data

The Open Payments system allows users to download disputed data into a separate CSV file. Records are
exported into a pipe (“|”) delimited CSV file by selecting the link labeled "Download Disputes” from your
entity’s “Review and Dispute” page. The file will be compressed into a ZIP file and will contain all data
fields displayed in the table and other data elements related to the dispute.

Downloaded data files cannot exceed the acceptable limit of 20,000 records. If your record volume
exceeds the record limit, apply filtering criteria to create smaller subsets of records and download them
in multiple files. To download, select the “Download Disputes Zip File” hyperlink.
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Figure 294: Download Disputes Zip File Hyperlink

OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\ PAYMENTS Pesiesntie e
Review & Dispute

Review & Dispute Overview - Applicable Manufacturer or Applicable GPO Records

Important Information

The review and dispute process begins with an initial 45-day period for physicians, teaching hospitals, non-physician practitioners, and principal investigators to review and dispute their data, followed
by a 15-day correction period for reporting entities to resolve disputes and make necessary corrections to the data prior to publication. Physicians, teaching hospitals, non-physician practitioners, and
principal investigators may initiate disputes with reporting entities from the start of the review and dispute period until the end of that calendar year. If any disputes are initiated for the first time after
the 45-day review and dispute period and not resolved within the 15-day correction period, the record will be published as “not disputed” in the initial annual data publication for that year. If any
dispute results in a change to the covered recipient or principal investigator information, the original record must be deleted and the new record submitted with the updated covered recipient
information. Only records for which attestation was completed by the submission deadline of that calendar year will be eligible for the review and dispute process for that calendar year. For a complete
list of review and dispute rules, refer to the Open Payments User Guide [PDF] .

Show Disputes for: * Program Year: *

Review & Dispute Guidelines - RUSTIC BUSINESS - 2023

| AMGPO of Choice v

||

Disputed Record Search Criteria

Dispute ID Record ID Home System Payment ID FilelD
Covered Recipient First Name Covered Recipient Last Name Teaching Hospital Name

[ | ‘ - Select - o}

L

Dispute Status Reason For Deletion

l - Select -- < ‘ -- Select -- <

Covered Recipient Type Payment Category Marked for Deletion?

[ Physician [0 General Payments ) Yes

(J Non-Physician Practitioner (0 Research Payments ) No

[ Teaching Hospital ] Ownership or Investment Interest

& Download Disputes Zig File - =

Showing Results for

Show Disputes for: RUSTIC BUSINESS
Program Year: 2023

Section 5.2: Acknowledging Disputes and Resolving Disputes with No
Change

Applicable Manufacturers and Applicable GPOs have the option to acknowledge disputes initiated by
covered recipients. This status does not indicate agreement or acceptance of the dispute by the
reporting entity and is only meant to serve as a notification to the covered recipient that the dispute has
been received by the reporting entity. The acknowledgement email can serve as a receipt, confirming to
the disputing party that the dispute has been received.

When the dispute status is changed to “Acknowledged” or “Resolved, No Change,” the covered recipient
will receive an email notification of the status update. This email notification may help reduce the
chance of a covered recipient disputing a record multiple times, as they will receive notification that the
dispute review process is underway.

296



Open Payments User Guide for Reporting Entities —January 2025

When a record undergoes revision to address a dispute, that record will be visible to the covered
recipient identified in it, under the Deleted and In Progress Records tab until the record is re-attested.

The record will return to the Available for Review and Dispute tab of the covered recipient view, only
after the record regains “attested” status.

The five steps of the process are given in the figure below.

Figure 295: Acknowledging Disputes and Resolving Disputes with No Change Process

Select "Review and Dispute" Tab

Select Reporting Entity and Program Year

View Records Listed For Covered Recipient

[If Acknowledging] Review Records and
Select "Acknowledge Dispute”

[If Resolved, No Change] Review Records
and Select "Resolved No Change"

The specific steps to acknowledge a dispute and to set a disputed record to the status of “Resolved, No
Change,” are given below.

5.2a: Acknowledging a Dispute

Step 1: Log in to the Open Payments system and select the Review and Dispute tab on the tool bar.
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Figure 296: Open Payments System Home Page: Review and Dispute Tab

O?EN . Home Submissions v Manage Entities Messages v Contact Us Resources
N\ PAYMENTS

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42

Welcome to the Open Payments System

Step 2: Select the reporting entity and the program year from the drop-down menus. When finished,
select the Show Disputes button. This will show users a list of all disputes for the selected entity in that

program year.

Figure 297: Review & Dispute Overview Page: Show Disputes Button

U gAPYEI:\*E NTS Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
Review & Dispute

Review & Dispute Overview - Applicable Manufacturer or Applicable GPO Records

Important Information

The review and dispute process begins with an initial 45-day period for physicians, teaching hospitals, non-physician practitioners, and principal investigators to review and dispute their
data, followed by a 15-day correction period for reporting entities to resolve disputes and make necessary corrections to the data prior to publication. Physicians, teaching hospitals,
non-physician practitioners, and principal investigators may initiate disputes with reporting entities from the start of the review and dispute period until the end of that calendar year. If
any disputes are initiated for the first time after the 45-day review and dispute period and not resolved within the 15-day correction period, the record will be published as “not disputed”
in the initial annual data publication for that year. If any dispute results in a change to the covered recipient or principal investigator information, the original record must be deleted and
the new record submitted with the updated covered recipient information. Only records for which attestation was completed by the submission deadline of that calendar year will be

Show Disputes for: * Program Year: *

<

=3

Special Drugs , \ 2023

Review & Dispute Guidelines - Special Drugs - 2023
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Step 3: On the “Review and Dispute” page, find the disputed record(s) to acknowledge. Users may filter
the records using the search criteria options to help locate the correct record(s), such as filtering for
records with a Review and Dispute status of “Initiated.”

Figure 298: Review & Dispute Page: Disputed Record Search Criteria

Disputed Record Search Criteria -

Dispute ID Record ID Home System Payment ID FileID
Covered Recipient First Name Covered Recipient Last Name Teaching Hospital Name
‘ ‘ | ‘ | Select o3
Dispute Status Reason For Deletion
‘ Initiated s | Select v
Covered Recipient Type Payment Category Marked for Deletion?
] Physician General Payments O Yes
(0 Non-Physician Practitioner Research Payments O No
[0 Teaching Hospital (0 Ownership or Investment Interest
Showing Results for

Show Disputes for: AMGPO of Choice

Program Year: 2023

Dispute Status: Initiated

Acknowledge Dispute Resolved No Change Edit Record Delete Selected | | Cancel Deletion

o Select one or multiple records below for Acknowledge Dispute, Resolved No Change, Delete Selected and Cancel Deletion actions. Select a single record for Edit Record action.

Review and Dispute actions are only applicable for records that are in open Program Years in the appropriate status. If any actions are needed for records in closed Program Years, please
contact the Open Payments Help Desk Support at openpayments@cms.hhs.gov or 1-855-326-8366 (TTY Line: 1-844-649-2766).

. Total Payment ) Dats Marked
Record Dispute 2 Payment Amount/Dollar Dispute I
D ¢ D 4] [mackt Catego Amount Status pesputs g o
oLy Initiated Deletion
Invested

25877 4340 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No
25869 4341 Approved Teaching Hospital Research Payments | 2023 $§1,253.55 Initiated 05/28/2024 | No

a 25865 4342 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 No
25863 4343 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 No

Showing | al ¢ | of4entries

To view details about a disputed record by selecting the View hyperlink for the record under the
“Action” column or by selecting the Record ID hyperlink under the “Record ID” column.

To view the detailed history for a record’s disputes by selecting the View hyperlink for the record under
the “Dispute History” column.
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For instructions on how to export this data, see Section 5.1c.

Step 4: Select the disputed record(s) to acknowledge, and then select Acknowledge Dispute. Note:
Record(s) must be in “Initiated” status to acknowledge dispute(s).

Figure 299: Review & Dispute Page: Acknowledge Dispute Button

Showing Results for

Show Disputes for: AMGPO of Choice
Program Year: 2023
Dispute Status: Initiated

Acknowledge Dispute m Edit Record Delete Selected I [ Cancel Deletion

o Select one or multiple records below for Acknowledge Dispute, Resolved No Change, Delete Selected and Cancel Deletion actions. Select a single record for Edit Record action.

Review and Dispute actions are only applicable for records that are in open Program Years in the appropriate status. If any actions are needed for records in closed Program Years, please

Total Payment

Record Dispute ii Payment Program Amount/Dollar Dispute D'ate Mickad

1 1  Recipient 1 1  Dispute I for
ID Category Year Amount Status RA S
Initiated Deletion
Invested
25877 4340 Approved TeachingHospital | pecearch Payments | 2023 $1,253.55 Initisted | 05/28/2024 | No
!
25869 4341 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No
25865 4342 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No
25863 4343 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No
Showing ‘ Al 2 | of 4 entries

Step 5: Review the information displayed on the “Acknowledge Dispute” window. When finished, select
the Acknowledge button.
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Figure 300: Acknowledge Dispute Window: Acknowledge Button

Acknowledge Dispute

AMGPO of Choice  -2023

Select the "Acknowledge” button to acknowledge the dispute records initiated by the physician, non-physician practitioner, or teaching hospital. Once the
dispute is acknowledged, the Review and Dispute status for the records will be displayed as "Acknowledged". If any of the selected Review and Dispute

record statuses do not equal “Initiated”, or are in closed Program Years, then those records have been omitted from the “Acknowledge the following
disputes” table and acknowledgement process.

For more information about the review and dispute process, refer to the Open Payments User Guide [PDF]..

Acknowledge the following disputes:

Record ID Date of Payment Amount($) Covered Recipient Date Dispute Initiated

25877 05/05/2023 $1,253.55 Approved Teaching Hospital Initiated 05/28/2024
25869 05/05/2023 $1,253.55 Approved Teaching Hospital Initiated 05/28/2024
25865 05/05/2023 $1,253.55 Approved Teaching Hospital Initiated 05/28/2024

25863 05/05/2023 $1,253.55 Approved Teaching Hospital Initiated 05/28/2024

# Acknowledge

Step 6: Review the notification message to confirm you successfully acknowledged the selected
dispute(s) and then select the Ok button.

An email notification will also be sent to the covered recipient informing them that their dispute has
been acknowledged.

Figure 301: Acknowledge Dispute Window: Confirmation Message

Acknowledge Dispute x
AMGPQ of Choice  -2023

Q You have successfully acknowledged the Dispute ID(s) 4340, 4341, 4342, 4343. An email has been sent to notify the disputing physician, non-physician practitioner, or
teaching hospital

Select the "Acknowledge” button to acknowledge the dispute records initiated by the physician, non-physician practitioner, or teaching hospital. Once the
dispute is acknowledged, the Review and Dispute status for the records will be displayed as “Acknowledged". If any of the selected Review and Dispute
record statuses do not equal “Initiated”, or are in closed Program Years, then those records have been omitted from the "Acknowledge the following
disputes” table and acknowledgement process.

For more information about the review and dispute process, refer to the Open Payments User Guide [PDF] ..

Acknowledge the following disputes:

Dispute ID Record ID Date of Payment Amount($) Covered Recipient Date Dispute Initiated

4340 25877 05/05/2023 S1TIRAINE Approved Teaching Hospital Initiated 05/28/2024
4341 25869 05/05/2023 51,253.55 Approved Teaching Hospital Initiated 05/28/2024
4342 25865 05/05/2023 $1,253.55 Approved Teaching Hospital Initiated 05/28/2024
4343 25863 05/05/2023 $1,253.55 Approved Teaching Hospital Initiated 05/28/2024

L
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5.2b: Resolved, No Change Disputes

The “Resolved, No Change” status means that the reporting entity and the covered recipient have
resolved the dispute in accordance with the guidance in the Final Rule, and the record in the Open
Payments system does not require correction.

Step 1: Log in to the Open Payments system and select the Review and Dispute tab on the tool bar.

Figure 302: Open Payments System Home Page: Review and Dispute Tab

OPEN ) s Galedisies Manage Entities Mg i Castdili  Resowns
N\ PAYMENTS

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CFR Par art |

Welcome to the Open Payments System

Step 2: Select the reporting entity name and the program year from the drop-down menus. When
finished, select Show Disputes. This will show you a list of all disputes for the selected entity in that
program year.
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Figure 303: Review & Dispute Overview Page: Show Disputes Button

OPEN Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
\J PAYMENTS' —_ i
Review & Dispute

Review & Dispute Overview - Applicable Manufacturer or Applicable GPO Records

Important Information

The review and dispute process begins with aninitial 45-day period for physicians, teaching hospitals, non-physician practitioners, and principal investigators to review and dispute their
data, followed by a 15-day correction period for reporting entities to resolve disputes and make necessary corrections to the data prior to publication. Physicians, teaching hospitals,
non-physician practitioners, and principal investigators may initiate disputes with reporting entities from the start of the review and dispute period until the end of that calendar year. If
any disputes are initiated for the first time after the 45-day review and dispute period and not resolved within the 15-day correction period, the record will be published as “not disputed”
in the initial annual data publication for that year. If any dispute results in a change to the covered recipient or principal investigator information, the original record must be deleted and
the new record submitted with the updated covered recipient information. Only records for which attestation was completed by the submission deadline of that calendar year will be

Show Disputes for: * Program Year: *

Special Drugs ol

=3

‘ 2023 v

Review & Dispute Guidelines - Special Drugs - 2023

Step 3: On the “Review and Dispute” page, find the disputed record(s) to resolve without changing.
Users may filter the records by using the search criteria options to help locate the correct record(s), such
as filtering for records with a Review and Dispute status of “Initiated” or “Acknowledged.
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Figure 304: Review & Dispute Page: Disputed Record Search Criteria

Disputed Record Search Criteria -

Dispute ID Record ID Home System Payment ID File D
Covered Recipient First Name Covered Recipient Last Name Teaching Hospital Name
‘ I ‘ I Select 2
Dispute Status Reason For Deletion
Initiated S ‘ I Select <
Covered Recipient Type Payment Category Marked for Deletion?
] Physician General Payments O Yes
] Non-Physician Practitioner ( Research Payments ( No
[0 Teaching Hospital (0 Ownership or Investment Interest
mﬁr
Showing Results for
Show Disputes for: AMGPO of Choice
Program Year: 2023
Dispute Status: Initiated
Acknowledge Dispute Resolved No Change Edit Record Delete Selected | I Cancel Deletion

o Select one or multiple records below for Acknowledge Dispute, Resolved No Change, Delete Selected and Cancel Deletion actions. Select a single record for Edit Record action.

Review and Dispute actions are only applicable for records that are in open Program Years in the appropriate status. If any actions are needed for records in closed Program Years, please
contact the Open Payments Help Desk Support at openpayments@cms.hhs.gov or 1-855-326-8366 (TTY Line: 1-844-649-2766).

Total Payment

3 g Date
Record Dispute e Payment Program Amount/Dollar Dispute X
Recipient Dispute for
! D ! e e Category ! Year ! Amount ! Status ! I.'? ! x
Initiated Deletion
Invested
25877 4340 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No
25869 4341 Approved Teaching Hospital Research Payments | 2023 ‘ $1,253.55 Initiated 05/28/2024 No
n 25865 4342 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 No ’
25863 4343 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 J No ‘
Showing | Al T ‘ of 4 entries

To view details about a disputed record by selecting the Record ID hyperlink under the “Record ID”
column.

To view the detailed history for a record’s dispute by selecting the View hyperlink for the record under
the “Dispute History” column.

Step 4: Select the disputed record(s) users wish to resolve with no changes, and then select the
Resolved No Change button.

Disputed Record(s) must be in “Initiated” or “Acknowledged” status to resolve dispute(s) with no
changes.

Users may only resolve disputes with no changes if the reporting entity and the disputing covered
recipient have resolved the dispute in accordance with the guidance in the Final Rule.
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For instructions on how to export this data, see Section 5.1c.

Figure 305: Review & Dispute Page: Resolved No Change Button

Showing Results for

Show Disputes for: AMGPO of Choice
Program Year: 2023
Dispute Status: Initiated

o Select one or multiple records below for Acknowledge Dispute, Resolved No Change, Delete Selected and Cancel Deletion actions. Select a single record for Edit Record action.

Review and Dispute actions are only applicable for records that are in open Program Years in the appropriate status. If any actions are needed for records in closed Program Years, please
contact the Open Payments Help Desk Support at openpayments@cms. g0V or 1-855-326-8366 (TTY Line: 1-844-649-2766).

: Total Payment ; Dt ] l
Dispute g Payment Program Amount/Dollar Dispute 7
1D £ Haciplent Catego Year ¢ Amount ¢ Status 1 |ouepuen 8§ foe s4fer
gory Initiated Deletion Del
Invested
25871 4340 Approved Teaching Hospital Research Payments | 2023 §1,253.55 Initiated 05/28/2024 | No
25869 4341 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 No
I
25865 4342 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No
|
25863 4343 Approved Teaching Hospital Research Payments | 2023 $1,253.55 Initiated 05/28/2024 | No

A

Showing ‘ A3

of 4 entries n

Step 5: In the “Reason for dispute resolution with no change(s) to the data” box, enter the reason the
dispute has been resolved with no changes. When finished, select the Resolved No Change button.

The text box can contain up to 4,000 characters, including spaces.
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Figure 306: Resolved No Change Window and Button

Resolved No Change

Important information +

Resolve the following disputes with no change(s) to data:

Dispute ID Record ID Date of Payment Amount($) Covered Recipient Dispute Status Date Dispute Initiated

580 6019008 05/05/2023 $1,253.55 Acknowledged 05/24/2024

Reason for dispute resolution with no change(s) to data *

**provide reason here**

477 characters remaining

# Resolved No Change

The record’s dispute status will change to “Resolved No Change.” An email notification will be sent to
the covered recipient informing them that their dispute has been resolved with no changes made to the
data. The email will include the explanation provided in the “Reason for dispute resolution with no
change to the data” box.

If disputes on multiple records are resolved without changes in the same action (e.g., multiple records
are selected and then the Resolved No Change button is selected), the reason for dispute resolution
with no change(s) to the data text will be sent to all the covered recipients included in the disputes
marked.

If the reasons for dispute resolution vary for each record disputed, perform the actions above
separately for each dispute to ensure the correct reasons are provided to the correct covered
recipient.

Step 6: Review the notification message to confirm you successfully resolved with no change(s) to the
selected dispute(s) and then select the OK button.
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Figure 307: Resolved No Change Confirmation Window

Resolved No Change

Important Information =y

Q You have successfully resolved with no change Dispute ID 580. An email has been sent to notify the disputing physician, non-physician practitioner, or teaching
hospital

Resolve the following disputes with no change(s) to data:

Record ID Date of Payment Amount($) Covered Recipient m Date Dispute Initiated

6019008 05/05/2023 $1,253.55 Acknowledged 05/24/2024

Reason for dispute resolution with no change(s) to data *

**provide reason here**

477 characters remaining

The covered recipient may initiate a new dispute for the same record if the dispute has not been
resolved to their satisfaction.

Section 5.3: Correction, Resolution, and Deletion of Submitted
Payment Data

Once a dispute is initiated by the covered recipient, the reporting entity should work directly with the
disputing party to correct the disputed data.

If a correction to a record is needed to resolve a dispute, the record must be edited and saved with its
corrections; pushed through final submission; and attested for successful dispute resolution. The
following editing options can be used to correct disputed records in the Open Payments system:

e Corrections to disputed records can be done via bulk file upload, as the “Record ID” for the
record(s) must be included in the re-submission file.

e Corrections to disputed records can be done manually, as the record(s) should be in the Open
Payments system and edited individually using the “edit” function.

If the dispute resolution changes any of the fields that identify the covered recipient and/or if the
wrong covered recipient was reported, the original record must be deleted and resubmitted as a new
record. The following covered recipient identifying fields are provided below:

e For physicians and NPPs (including principal investigators), these identifying fields are First
Name, Last Name, NPI, License State, and License Number.

e For teaching hospitals, these identifying fields are Teaching Hospital Name, the hospital address
fields, and Taxpayer Identification Number.
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Deletion and resubmission may affect the publication timing of the record. Refer to the “Methodology
and Data Dictionary Document” available on the Resources page of the Open Payments website, at
https://www.cms.gov/OpenPayments/Resources, for publication rules.

5.3a: Edit Information and Resubmit Record

To edit a record via bulk file upload:

e Create a bulk data file that contains the records to be corrected.

e Set the “Resubmission Indicator” to "Y" for each record.

e Enter the original “Record ID” created by the Open Payments system in the "Resubmitted

Payment Record ID" field.

e Once you have prepared the resubmission file, submit the file per the standard file submission
process. For detailed instructions on how to submit a bulk data file, see Section 4.4.

To manually edit an individual disputed record using the “Edit” function, follow the steps below.

Step 1: Log in to the Open Payments system and select the Review and Dispute tab on the tool bar.

Figure 308: Open Payments System Home Page: Review and Dispute Tab

OPEN
N\ PAYMENTS'

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires th | reporting

of these relationships to CMS (42 CFR P: part |

Welcome to the Open Payments System

Home

Submissions v Review and Dispute Manage Entities

Messages v

Contact Us

Resources

Step 2: Select the reporting entity and the program year, for which you wish to edit disputed records,

from the drop-down menus. When finished, select the Show Disputes button.
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Figure 309: Review & Dispute Overview Page: Show Disputes Button

OPEN . Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N\ PAYMENTS —_—
Review & Dispute

Review & Dispute Overview - Applicable Manufacturer or Applicable GPO Records

Important Information

The review and dispute process begins with an initial 45-day period for physicians, teaching hospitals, non-physician practitioners, and principal investigators to review and dispute their
data, followed by a 15-day correction period for reporting entities to resolve disputes and make necessary corrections to the data prior to publication. Physicians, teaching hospitals,
non-physician practitioners, and principal investigators may initiate disputes with reporting entities from the start of the review and dispute period until the end of that calendar year. If
any disputes are initiated for the first time after the 45-day review and dispute period and not resolved within the 15-day correction period, the record will be published as “not disputed”
in the initial annual data publication for that year. If any dispute results in a change to the covered recipient or principal investigator information, the original record must be deleted and
the new record submitted with the updated covered recipient information. Only records for which attestation was completed by the submission deadline of that calendar year will be
eligible for the review and dispute process for that calendar year. For a complete list of review and dispute rules, refer to the Open Payments User Guide [PDF]..

Show Disputes for: * Program Year: *

=3

Special Drugs o ‘ [2023 i

Review & Dispute Gi nes - Special Drugs -

Step 3: On the Review and Dispute page, select the disputed record and then select the Edit button.
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Figure 310: Edit Hyperlink

Showing Results for

Show Disputes for:  AMGPO of Choice
Program Year: 2023

Acknowledge Dispute Resolved No Change ‘ Edit Record

o Select one or multiple records below for Acknowledge Dispute, Resolved No Change, Delete Selected and Cancel Deletion actions. Select a single record for Edit Record action.

Delete Selected ” Cancel Deletion ]

Review and Dispute actions are only applicable for records that are in open Program Years in the appropriate status. If any actions are needed for records in closed Program Years, please

contact the Open Payments Help Desk Support at openpayments@cms.hhs gov or 1-855-326-8366 (TTY Line: 1-844-649-2766)

T
Record Dispute Payment Program A:::L::‘;‘"’:r g e Resson
i $ b 1  Recipient Caingory Veor 3 Flsa { Dispute Status ] DI.S'.,m $ for . t  for ;
Initiated Deletion Deletio
Invested
O | 6019024 414 Teaching Hospital Research Payments | 2023 $52,224.00 Acknowledged 05/22/2024 | No
O | 6019020 | 416 Teaching Hospital Research Payments | 2023 §1,253.55 Resolved No Change | 05/22/2024 | No
) | 6019008 | 580 Teaching Hospital Research Payments | 2023 §1,253.55 Resolved No Change | 05/24/2024 | No
O |e019006 | 678 Teaching Hospital Research Payments | 2023 $1,253.55 Acknowledged 05/29/2024 | No
| 6017070 | 546 Physician Assistant General Payments | 2023 $1,000,000.00 Initiated 05/23/2024 | No

A~

Showing ‘A\I $ | of 5 entries

Step 4: Select the Continue button to proceed through the manual edit Graphical User Interface (GUI) to
correct the field that corresponds with the covered recipient’s reason for dispute.
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Figure 311: Manual Edit GUI: Continue Button

OPEN = Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
W PAYMENTS

Submissions

Edit General Payments - 6017070

Review the payment information for the record. Edit Home System Payment ID as needed,

Submission Date: 2024-05-21T12:42:24 Submission By: CMSTESTERO2

Last Modified Date: 2024-05-26T22:11:47 Last Modified By: ops

Consolidated Reporting: No File ID: 1501

Payment Category: General Payments Program Year: 2023

Entity Submitting Payment ID: 100000000000 Entity Submitting Payment Name: AMGPO

Entity Making Payment Registration Name: AMGPO Entity Making Payment Registration ID: 100000000000

Home System Payment 1D @

l

Was this payment previously submitted, attested and then deleted? *

No o

(o I

Step 5: Select Review & Save button after the disputed record is corrected.
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Figure 312: Manual Edit Review & Save Page and Button

OPEN
N PAYMENTS

Submissions

Home Submissions v Review and Dispute Manage Entities Messages.

Edit General Payments - 6017070

- Contact Us

Covered Recipient Demographics Products Payments General Information

Review and Save

Review the payment information below. If there are any errors. navigate to the respective screen and update as necessary.

Review & Save

Payment Submission Information
Entity Making Payment Registration Name: AMGPO

Program Year: 2023
Payment Category: General Payments
Home System Payment ID:

Was this payment previously submitted, attested and then deleted?: No

Covered Recipient Demographics Information
Covered Recipient Type: Physician

Name: Physician Name

Business Address: 1Medical Center Drive
Email:

Primary Type: Medical Doctor

NPI: 1111111111

Taxenomy Code(s): 207R00000X

Covered Recipient State Licenses: MD-111111

Associated Drug, Device, Biological or Medical Supply Information

Related Product Indicator: No

General Payment or Other Transfer of Value Information
Total Amount of Payment: § 10000

Date of Payment: 02/10/2023
Number of Payment Included in Total Amount: 2
Form of Payment or Transfer of Value: Cash or cash equivalent

Nature of Payment or Transfer of Value: Entertainment

General Record Information
Physician Ownership Indicator: No

Third Party Payment Recipient Indicator: No Third party Payment
Charity Indicator:

Contextual Information:

Resources
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Step 6: Complete Final Submission on the “Review Payment Details” page if you are done correcting
disputed records.

Figure 313: Review Payment Details Page: Final Submission Button

OPEN

UPAYMENTS' Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

Submissions

Review Payment Details

Payment Details Search Criteria =

Payment Category: General Payments
Sea Monkeys 2023 Refresh Status

Status Record Count Action Required Marked for Deletion Record Count Action Required

System Processing 0 No Action Attester to Attest deletion action

- 1 Attester to confirm deletion 2
or Reject Deletion

Failed Validation 0 Correction

Failed Matching 0 Correction

Ready for Submission 1 Final Submission

Ready for Attestation D Attest

Returned to Submitte 0 Correction

Attested T 7 No Action

Total Payments B
Note: Previously attested records that have been marked for deletion have not yet been deleted from the Open
Payments System. The attester must re-attest to all payments for the selected program year to complete deletion.
Until this re-attestation, the marked records remain eligible for review and dispute, are eligible for publication,
and are included in the attested record count. e =

% avi 0 Review en imma

Records counted as "Marked for Deletion" are also included in the "Attested" (1) record count it s ebopesat

Step 7: Perform Attestation on the corrected records. Please refer to Section 4.15b “Attesting to Data in
the Open Payments System” for complete instructions on how to attest data. If you do not hold the
Attester role, please notify the Attester that the corrected records are “Ready for Attestation”.

The disputed record will be made available to the covered recipient under the “Available for Review and
Dispute” tab, and the dispute is considered resolved. Until then, the record will be available to the
covered recipient under the “Deleted and In-progress Records” tab with an “In Progress” status.

An email notification is sent to the covered recipient who initiated the dispute. If the individual who
initiated the dispute is an Authorized Representative with dispute access, an email notification is sent to
their physician or NPP listed on the record as well. Email notifications are also sent to principal
investigators and teaching hospital authorized officials/representatives who disputed a record. All users
that have an active dispute for that record will be notified only once per record.

The dispute history of a record that has been updated will show versions of the record prior to the re-
submission as having a status of “Inactive.”

5.3b: Re-Submission and Attestation of Corrected Data

Entities submitting corrected data must complete both final submission and attestation to the corrected
data for the updates to be included in the public posting. Once attestation is complete, the records will
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be automatically placed in a review and dispute status of “Resolved.” No further action is needed from
the reporting entity.

It is strongly recommended that you do not delete the original record and replace it with a new one,
unless the dispute resolution changes any of the fields that identify the covered recipient in that record.
In such cases, the original record must be deleted and resubmitted as a new record.

If a record is deleted and replaced after the submission closing date, the Open Payments system will
treat the record as a newly arriving late record rather than a correction. The new records will not be
included in the current publication cycle and will be identified as eligible for review and dispute for a
future publication.

Once a record is deleted, it will no longer be visible to the covered recipient identified in it under the
“Available for Review and Dispute” tab. The record will display under the “Deleted and In-progress
Records” tab with status “Deleted”. Any disputes associated with the deleted record will not be
available once the record has been deleted. A record marked for deletion but not yet deleted is still
visible to the covered recipient identified in it “Available for Review and Dispute” tab.

The attester will need to attest to the accuracy of all corrected or deleted data. An attester can only
attest to records that have been successfully submitted and validated. Additionally, the attester may
decline to attest and request that some or all the data submitted be returned to the submitter for
corrections and review. The attester can select one or more records to return to the submitter and then
select the “Return to Submitter” button. The submitter must perform the corrective actions requested
by the attester or indicate that no action is required, then select the “Return to Attester” button to
notify the attester that records are ready for attestation. For more detailed instructions on attestation
of data, see Section 4.15b.
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Chapter 6: Messages and Compliance

This chapter provides detailed information on how Applicable Manufacturers and Applicable GPOs can
track system generated emails for all users and how to review and download electronic correspondence
uploaded by the CMS compliance team using the Messages tab.

Only the officer and/or compliance user can access compliance messages upon successful acceptance
of the role.

This chapter is divided into the following sections:

e System Messages contains information on system generated email notifications sent and how
to search for and view emails sent by the Open Payments system in the past 12 months.

e Compliance - contains information on the compliance related communications sent by the CMS
Compliance Team to Applicable Manufacturers and Applicable GPOs on how to view compliance
communication information, download associated communication documents, respond, and
upload a file to be viewed by the CMS Compliance Team.

6.1: System Messages

Reporting entity users can view system generated messages sent in the past 12 months to any role
within the reporting entity. A system generated email is an email generated by the Open Payments
System in response to any action performed in the Open Payments system. For example, during the
registration process, once a reporting entity registers on the CMS Open Payments system, an email is
sent out to the reporting entity confirming registration. This is a system generated email that can be
viewed on the “System” tab. NOTE: only the officer and the compliance role will be able to view both
the system and compliance tab on the “Messages” home page.

If you are not actively associated with any entity, onscreen text is displayed explaining that you are not
currently actively associated with any organization. In this case, the search criteria and table are not
displayed.

If you are actively associated with at least one entity, on landing, you are presented with only the search
criteria. You are required to select values from the search criteria and select the “Search” button before
system generated messages are displayed in the result data table. There are no default results on page
landing.

6.1a: Instructions for searching messages

Step 1: Log in to the Open Payments system and select the “Messages” tab on the tool bar and then
select System Messages.

e If you only hold the role of submitter and/or attester for your reporting entity, you will only see
the “System Messages” option.

e If you hold the role of officer and/or compliance for your reporting entity, you will see both the
“System Messages” and “Compliance” options.
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Figure 314: Open Payments Messages Tab: System Messages Option

OPEN ) Home Submissions v Reviewand Dispute  Manage Entities
N\J PAYMENTS

. — T

([=) ) System Messages ( B Compliance

Here you can search, sort Compliance will contain system-generated
" - through, and review messages that require your attention and
Open Payments s a national disclosure program that important system-generated action to allow data compliance.
promotes transparency by publishing information about messages
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website.

The Open Payments system requires the annual reporting
of these relationships to CMS (42 rt

Welcome to the Open Payments System

Step 2: On the “Messages” page, you can search based on the following search criteria:
e Entity Name
e File ID (only applicable for Message Category of “File Processing”)
Record ID (only applicable for Message Category of “Review and Dispute”)

Figure 315: System Messages Page: Search Criteria

OPEN : Home Submissions Review and Dispute Manage Entities Messages ~ Contact Us Resources
N\ PAYMENTS

Messages

The table below provides information on the system generated email messages received by the reporting entity.
Search and filtering tools above the table can customize the view of the messages displayed

For more infermation on the actions you can take on this page, refer to the Open Payments User Guide for Reporting Entities [PDF

| | RecordID N
— Entity Name
File ID
Mo Filters Applied Filter +

Message Category [ Message Subject 1 Recipient Role(s) 1 PaymentCategory [ Date/TimeReceived [
Nomination Open Payments System - Nomination Accepted Officer 05/29/2024 | 02:30 PM
Nomination Open Payments System Action Required - Nomination for Entity Submitter, Attester, Officer, Compliance 05/29/2024 | 02:13 PM
Review and Dispute Open Payments Dispute Initiated Submitter

Research Payments 05/29/2024 | 12:55 PM
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Step 3a: Select the Search button to initiate the search. After selecting the Search button, a data table

with the list of all messages sent in the last 12 months will display. This list of messages is sorted from
newest to oldest.

Figure 316: Search Button for System Messages

Messages

The table below provides information on the system generated email messages received by the reparting entity.
Search and filtering tools above the table can customize the view of the messages displayed.

For more information on the actions you can take on this page, refer to the Open Payments User Guide for Reporting Entities [PDF]

p— [t |
Entity Name: Special Drugs X

Mo Filters Applied

Message Category 1 Message Subject 1 Recipient Role(s) 1 Payment Category 1 Date/Time Received ¢
Review and Dispute Open Payments Dispute Initiated Submitter Research Payments 05/26/2024 | 10:07 PM
File Processing Open Payment System File Successfully Uploaded Confirmation Submitter General Payments 05/23/2024 | 01:15 PM
Review and Dispute Open Payments Dispute Initisted Submitter Research Payments 05/23/2024 | 09:54 AM
Attestation Open Payments System Attestation Successful Attester 05/23/2024 | 03:41 AM
Attestation Open Payments System Records Ready for Attestation or Re-attestation Attester 05/23/2024 | 09:34 AM
Submissions Open Payments System Final Submission Successful Submitter General Payments 05/23/2024 | 03:32 AM
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Step 3b: Select the Filter button to help refine your search results based on the following criteria:

o Message Category
e Payment Category (only applicable for Message Category of “Submissions”, “Review and
Dispute”, “File processing”)

Figure 317: System Messages Search Results Filter Button

Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

OPEN
N PAYMENTS'

Messages

The table below provides information on the system generated email messages received by the reporting entity.
Search and filtering tools above the table can customize the view of the messages displayed.

For more information on the actions you can take on this page, refer to the Open Payments User Guide for Reporting Entities |PDF]..

- Select -- 2 | search ‘

R =

Message Category ] Message Subject Recipient Role(s)

Message Category:
Nomination QOpen Payments System - Nomination Accepted Officer o
Submissions

Review and Dispute

Nomination Open Payments System Action Required Nomination for Entity Submitter, Attester, Officer, Compliance Nomination

. . . Payment Category
Review and Dispute Open Payments Dispute Initiated Submitter Research Paym — -

[ Select -- ¥]
File Processing Open Payments System Submitted Records Failed Matching Submitter Research Paym Apply
File Processing ayments System Submitted Records Failed Matching Submitter Research Payments 05/29/2024 | 12:30 PM
File Processing Open Payments System Submitted Records Failed Matchin Submitter Research Payments 05/29/2024 | 12:29 PM

Step 4: Select the message subject hyperlink under the “Message Subject” column for the message you
wish view.
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Figure 318: Message Subject Hyperlink

Messages

The table below provides information on the system generated email messages received by the reporting entity.
Search and filtering tools above the table can customize the view of the messages displayed.

For more information on the actions you can take on this page, refer to the Open Payments User Guide for Reporting Entities [PDF].

Entity Name 4 | Special Drugs ]

Entity Name: Special Drugs X

No Filters Applied Filter +

Message Category { Message Subject 1 Reciplent Role(s) { Payment Category 1 Date/Time Received a
Review and Dispute Submitter Research Payments 05/26/2024 | 10:07 PM
File Processing nfirmation Submitter General Payments 05/23/2024| 0L:15PM
Review and Dispute Submitter Research Payments 05/23/2024 | 09:54 AM
Attestation Attester 05/23/2024 | 09:41 AM

Step 5: View the full message displayed in the pop-up window and select the Close button when done.
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Figure 319: Full Message Window: Close Button

Open Payments Dispute Initiated

A dispute has been initiated in relation to a record of a payment or other transfer of value, or ownership or investment interests reported by Special Drugs for the 2023 program year.
The dispute was initiated by  Physician Name

* Dispute ID: 612
® Dispute Comments: wrong amount 80,855,552.00

The dispute was initiated regarding the following record:

Record ID: 6019985

Home System Payment I

Payment or Other Transfer of Value Date: 12/05/2023
Payment Amount or Dollar Amount Invested: §78,855,552.00
Payment Category: Research Payments

.

To view the disputed record or record's dispute:

1. Log in to the Open Payments system

2. Select "Review and Dispute” on the header menu

3. Select the entity name in the “Show Disputes for” field and the program year in the “Program Year” field
4, Select the "Show Disputes” button

5. Search for the record's Record ID or Dispute ID

6. Select the record’s "Record ID” hyperiink to view the contents of the disputed record or the record’s Dispute History “View™ hyperfink to view the dispute
To acknowledge receipt of the dispute:

1. Log in to the Open Payments system

2. Select "Review and Dispute” on the header menu

3. Select the entity name in the “Show Disputes for” field and the program year in the “Program Year” fieid
4, Select the “Show Disputes™ button

5. Search for the record's Record ID or Dispute ID

6. Select the record’s checkbox then the “Acknowledge Dispute™ button

The physician, non-physician practitioner, or teaching hospital who initiated the dispute will receive an email acknowledging your receipt of the dispute. Acknowledging disputes is optional.
If you determine that the record is in eror, you may resolve the dispute by correcting the record in the system and attesting to the Program Year of the corrected record.

If you determine that no data change is required to resolve the dispute, you may either select the record on the Review and Dispute page and then select the “Resolved, No Change® button or request the
physician, non-physician practitioner, or teaching hospital who initiated the dispute to withdraw it.

If you have questions about the dispute or require any further information, contact the dispute initiator, Dana Anctil directly. CMS is not involved in dispute resolution.

If you have any questions or concerns, contact the Open Payments Help Desk by email at gpenpayments@cms.hhs.gov or by telephone at 855-326-8366 (TTY Line: 1-844-649-2766). For more information
about the program, visit the Open Payments website at https://www.cms.gov/openpayments.

Do not reply to this automatically generated email.
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6.2: Compliance Tab

This functionality is available only for reporting entity users who have the officer role or the compliance
role. See Section 3.3: Open Payments System Users and User Roles for more information on how to
assign a user a compliance role.

When a compliance communication is uploaded by the CMS compliance team, an email notification is
received by the reporting entity’s officers, compliance user(s), and primary point of contact.

6.2a: Instructions for Searching Compliance Communications

Step 1: Log in to the Open Payments system at https://openpayments.system.cms.gov using your IDM
credentials and select the Messages tab on the tool bar and then select Compliance.

Figure 320: Messages Tab Compliance Option

(=) System Messages Compliance

OPEN Home Submissions Review and Dispute  Manage Entities

W PAYMENTS —

Here you can search, sort Compliance will contain system-generated
through, and review messages that require your attention and
important system-generated action to allow data compliance.
messages.

Open Payments is a national disclosure program that
promotes transparency by publishing information about
the financial relationships between applicable
manufacturers and applicable group purchasing
organizations (GPOs) and healthcare providers (physicians,
non-physician practitioners, and teaching hospitals) on a
publicly accessible website,

The Open Payments system requires the annual reporting
of these relationships to CMS (42 CF t

Welcome to the Open Payments System

Step 2: You will be able to view all Compliance communications. For each communication, you can view
the following details in the table.

e Communication ID: A unique ID to view the details of a communication chain

e Subject

e Receiving Entity

e Communication Date: Date when the compliance correspondence was communicated by CMS

e Communication Status (Draft or Final) — Reporting entities will only be able to see
communications from CMS that are in a “Final” status. Reporting entities may also upload
documents, which will be shown in “Draft” status before they are finalized.

e Date: Displays date and label for “Date Received” and “Date Responded”

o “Date Received” indicates when your entity received the CMS compliance
communication.
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o “Date Responded” indicates when your entity responded to the CMS compliance
communication.

Upon selecting the Communication ID, you can view the details of a communication. The
"Communication Date" provides the date when the compliance correspondence was communicated by
the CMS compliance officer. Note:

For new communications, it is the current date and for past communications (prior to January 2020). It is
the date when the compliance correspondence was previously communicated to you. The “Date
Responded” provides the date when you last responded to CMS for the communication.

Figure 321: Compliance Communication Table

OPEN

UPAYMENTSV Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources

Compliance Communications

Important information -

The table below provides details of the compliance communication(s) uploaded by CMS.
To view details of a communication, click on “Communication ID” link to view the communication details and respond to a communication uploaded by CMS.

The “Communication Date” provides the date when CMS compliance officers communicated the compliance correspondence.

| o For new communications, it is the current date and for past communications (prior to January 1, 2020), it is the date when the the compliance correspondence was previously communicated to the
reporting entity.

1 Subject 1 Receiving Entity 1 Communication Date 1 Communication Status

07/06/2024
Date Received

100001003550-PDL-1720

Test Compliance RUSTIC BUSINESS 07/06/2024 Final

Al 3

Showing

of 1 entries

6.2b: Compliance Communications Page

Upon selection of the Communication ID link, you will be able to view the complete details of that
communication. This page will display the communication in the order it was last received or sent in
descending order, and provides the ability to view, download, and respond to the compliance
communication uploaded by CMS.

To respond to a communication, select the Respond button. This button will not be available when
there is already a draft response created.

¢ To download a compliance document, select the Download button next to the communication to be
downloaded.

¢ To delete a draft compliance communication, select the "Delete" button. This button will no longer
be available after you select the Finalize button.

¢ To edit a communication, select the Edit button. You can edit a communication if it is in “Draft”
status. This button will no longer be available after the communication is finalized.

¢ To finalize the compliance communication, use the Finalize button. This sends the response to CMS.
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Figure 322: Compliance Communications Page

OPEN Wome  Submissions v  ReiewandDispute  ManageEnties Messages v ContactUs  Resources
N PAYMENTS

Compliance Communications

RUSTIC BUSINESS - 100001003550-PDL-1720280753689 (Final) ES

Subject: Test Compliance
Communication Type: Pre-Demand Letter
Communication Date: 07/06/2024
Attachment:

TestCompliance docx [ENSTGIT]

Test

| o To view a communication’s full description, please select the Date hyperlink of the communication and it will display at the top of the page along with the communication details.

Date Description Communication Status

07/06/2024(Date Received) Test. Final

Showing ‘AII ¢

of 1 entries n

6.2c: Upload Response to Compliance Communication Page

Upon receiving a CMS communication, you will have the ability to respond to the compliance
communication received. Select the Respond button to navigate to the “Upload Response to
Compliance Communication” page.
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Figure 323: Upload Response to Compliance Communication

OPEN
N/ PAYMENTS
Compliance Communications

Communication Details

RUSTIC BUSINESS - 100001003550-PDL-1720280753689
Communication Type: Pre-Demand Letter

Subject: Test Compliance

Communication Date: 07/06/2024

Home

Submissions v

Review and Dispute

Manage Entities

Messages v ContactUs Resources

Important Information

« Provide Description for the compliance communication (optional).

# Select the "Save as Draft" button.

» Select the "Browse" button to locate and select the document, or drag the file to be uploaded

Document Upload Instructions

v isin avalid format (.pdf, .csv, .txt, .zip, .docx, xlsx, .pptx)

+ name includes only alphanumeric characters

« name does not contain spaces

« isno larger than 50 MB

Prior to uploading the compliance communication document, ensure that the document:

+ name includes only allowed special characters (Period (.), underscore (_), and dash (-))

A field with an asterisk (*) is required.

Description

)0 characters maximum. Characters entered over this limit will not be save:

500 characters remaining

File:*

Drag file here or Browse

No file chosen

Save as Draft

To respond to a compliance communication, follow the steps identified below.

Prior to uploading the compliance communication document, ensure that the document is in a valid pdf,
.csv, .txt, .zip, .docx, .xlsx, or .pptx format. Document name must include only alphanumeric characters

and the three allowed special characters (period (.), underscore (_), and dash (-)). Document names

must not contain spaces. The document must be no larger than 50 MB.

e Provide description for the compliance communication. This is optional.

e Select the Choose File button to locate and select the document to be uploaded.

e Select the Upload button.
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e Select Yes on the confirmation message to process with upload or select No to cancel the
upload.

Communication ID, Communication Date, and Subject sections will be auto populated. Once the
compliance communication upload is successfully completed, you will be navigated back to the
Communication Details page. The compliance communication will be added as a draft version.

Figure 324: Compliance Communications Page: Confirmation Message

OPEN " Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N/ PAYMENTS

Compliance Communications

RUSTIC BUSINESS - 100001003550-PDL-1720280753689 (Draft) —

& Confirmation

You have successfully saved a communication as a draft

Subject: Test Compliance

Communication Type: Pre-Demand Letter

Communication Date: 07/06/2024

Compliance Response

Back to Communications m
I o To view a communication’s full deseription, please select the Date hyperlink of the communication and it will display at the top of the page along with the communication details.
Date Description Communication Status
Compliance Response Draft
Test Final
Showing ‘ Al T | of 2 entries

Once the communication is added as draft version, you will see an expandable view of the message text.
Upon expanding the communication, you can either edit, delete, or finalize the communication.

Upon selecting the Delete button, a confirmation message will appear allowing you to select either Yes
to delete the communication or No to cancel the action.

Upon selecting Yes, the draft communication will be deleted and you will see a confirmation message on
the screen. This action will delete only the draft communication and does not delete any previous
communications. Also, the Delete button will not appear for the communications that are in final status.
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Figure 325: Confirmation Message

Submissions Review and Dispute Manage Entities Messages v ContactUs  Resources

OPEN -
N\ PAYMENTS' #

Compliance Communications

RUSTIC BUSINESS - 100001003550-PDL-1720280753689 (Final) =

@& Confirmation

Your compliance communication has been successfully deleted.

Subject:

Communication Type:

Test Compliance

Pre-Demand Letter

Communication Date: 07/06/2024
Attachment: TestCompliance.docx ERTTVLILEY]
Test

I o To view a communication's full description, please select the Date hyperlink of the communication and it will display at the top of the page along with the communication details.

Date Description Communication Status

07/06/2024(Date Received Test Final

prr—

Showing ‘m 5

Upon selecting the Finalize button, the confirmation message will allow you to select either Yes to
finalize the communication or No to cancel the action. Upon selecting the Yes, the “Communication
Status” changes from draft to final. This action will notify the CMS Compliance team about the response.
When a communication is finalized, a confirmation message will be provided on the page. Upon
selecting the No, the user action will be cancelled.
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Figure 326: Confirmation Message

OPEN N Home Submissions v Review and Dispute Manage Entities Messages v Contact Us Resources
N/ PAYMENTS

Compliance Communications

RUSTIC BUSINESS - 100001003550-PDL-1720280

@& Confirmation

Your communication is successfully finalized and a notification has been sent to the CMS Compliance Team.

Subject: Test Compliance

Communication Type: Pre-Demand Letter

Communication Date: 07/06/2024

Attachment: ComplianceResponse.docx [ETNEIT]

Compliance Response

Back to Communications

I 0 To view a communication’s full description, please select the Date hyperlink of the communication and it will display at the top of the page along with the communication details.

Date Description Communication Status
07/06/2024(Date Responded) Compliance Response Final
24(Date Received) Test Final
Showing |All | of 2 entries
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Appendix A: Glossary of Terms for Open Payments

Note: The text of the Open Payments Final Rule (42 C.F.R. § 403.902) is available at
https://www.cms.gov/OpenPayments/Downloads/Affordable-Care-Act-Section-6002-Final-Rule.pdf.

Applicable Manufacturer:

Applicable Manufacturers are entities that operate in the United States and (1) are engaged in
the production, preparation, propagation, compounding, or conversion of a covered drug,
device, biological, or medical supply, but not if such covered drug, device, biological, or medical
supply is solely for use by or within the entity itself or by the entity's own patients (this
definition does not include distributors or wholesalers (including, but not limited to, re-
packagers, re-labelers, and kit assemblers) that do not hold title to any covered drug, device,
biological, or medical supply); or (2) are entities under common ownership with an entity
described in part (1) of this definition, which provides assistance or support to such entities with
respect to the production, preparation, propagation, compounding, conversion, marketing,
promotion, sale, or distribution of a covered drug, device, biological, or medical supply. (See 42
C.F.R. § 403.902)

Applicable Group Purchasing Organization (GPO):

Applicable group purchasing organizations (GPOs) are entities that operate in the United States
and purchase, arrange for, or negotiate the purchase of covered drugs, devices, biologicals, or
medical supplies for a group of individuals or entities, but not solely for use by the entity itself.
(See 42 C.F.R. § 403.902)

Assistance or Support:

Assistance or support means to provide a service or services needed to produce, prepare,
propagate, compound, convert, market, promote, sell, or distribute a covered drug, device,
biological, or medical supply. (See 42 C.F.R. § 403.902)

Biologicals:

For Open Payments, biologicals are defined as in Section 1927(k)(2)(B) of the Social Security Act,
which includes a cross-reference to licensure under Section 351 of the Public Health Service Act
(“PHS Act”).

Common Ownership:

Common ownership is when the same individual, individuals, entity, or entities directly or
indirectly own five percent or more of two entities. This includes, but is not limited to, parent

corporations, direct and indirect subsidiaries, and brother or sister corporations. (See 42 C.F.R. §
403.902)

Consolidated Report:

A consolidated report is a report filed by an applicable manufacturer, which includes payments
or other transfers of value to covered recipients, physician owners or investment interests for
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the applicable manufacturer filing and Applicable Manufacturers under common ownership.
(See 42 C.F.R. § 403.908(d))

Covered Recipients:

Covered recipients are any physicians (see Physicians for an extensive explanation of how Open
Payments defines this group), physician assistant, nurse practitioner, clinical nurse specialist,
certified registered nurse anesthetist, certified nurse-midwife or anesthesiologist assistant (see
Non-Physicians Practitioners for an extensive explanation of how Open Payments defines this
group)who are not employees of the applicable manufacturer that is reporting the payment; or
teaching hospitals that receive payment for Medicare direct graduate medical education (GME),
inpatient prospective payment system (IPPS) indirect medical education (IME), or psychiatric
hospital IME programs during the last calendar year for which such information is available. (See
42 C.F.R. § 403.902)

General Payments:

Payments or other transfers of value not made in connection with a research agreement or
research protocol as required in Open Payments.

Non-Covered Recipient Entity:

Non-covered recipient entities are entities that do not meet the Open Payments definition of a
covered recipient (see 42 C.F.R. § 403.902). Non-covered recipient entities may include non-
teaching hospitals or clinics. A payment or other transfer of value to a non-covered recipient
entity is reportable if it is a research payment with at least one associated covered recipient
principal investigator.

Non-Covered Recipient Individual:

Non-covered recipient individuals are individuals who do not meet the Open Payments
definition of a covered recipient (see 42 C.F.R. § 403.902). Non-covered recipient individuals
may include non-physician employees of a teaching hospital or physician-owned practice. A
payment or other transfer of value to a non-covered recipient individual is reportable if it is a
research payment with at least one associated covered recipient principal investigator.

Open Payments:
Open Payments is a national transparency program which requires:

e Applicable Manufacturers of covered drugs, devices, biologicals, or medical supplies to
report information about payments or other transfers of value to physicians, non-
physician practitioner and teaching hospitals to CMS every year.

e Applicable Manufacturers and Applicable group purchasing organizations (GPOs) to
report information about ownership and investment interests held by physicians or their
immediate family members to CMS every year.

o Applicable GPOs to report information about payments or other transfers of value made
to physician owners and investment interests to CMS every year.
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Physicians:

For the purposes of Open Payments, physicians are defined as doctors of medicine or
osteopathy practicing medicine or surgery, doctors of dental medicine or dental surgery

practicing dentistry, doctors of podiatric medicine, doctors of optometry, or chiropractors, all
legally authorized to practice by their state.

Non-Physician Practitioners:

The Open Payments program expanded the definition of covered recipients to include the
following Non-Physician Practitioners:

Physician Assistant (PA): an individual who performs such services as such individual is
legally authorized to perform (in the State in which the individual performs such
services) in accordance with State law (or the State regulatory mechanism provided by
State law), and who meets such training, education, and experience requirements (or
any combination thereof) as the Secretary may prescribe in regulations.

Nurse Practitioner (NP): an individual who performs such services as such individual is
legally authorized to perform (in the State in which the individual performs such
services) in accordance with State law (or the State regulatory mechanism provided by
State law), and who meets such training, education, and experience requirements (or
any combination thereof) as the Secretary may prescribe in regulations.

Clinical Nurse Specialist (CNS): an individual who is a registered nurse and is licensed to
practice nursing in the State in which the clinical nurse specialist services are performed;
and holds a master's degree in a defined clinical area of nursing from an accredited
educational institution.

Certified Registered Nurse Anesthetist (CRNA)/Anesthesiologist Assistant (AA): a
certified registered nurse anesthetist licensed by the State who meets such education,
training, and other requirements relating to anesthesia services and related care as the
Secretary may prescribe. In prescribing such requirements the Secretary may use the
same requirements as those established by a national organization for the certification
of nurse anesthetists.

Certified Nurse-Midwife (CNM): a registered nurse who has successfully completed a
program of study and clinical experience meeting guidelines prescribed by the Secretary
or has been certified by an organization recognized by the Secretary.

Physician Owners or Investors:

Physicians who have an ownership or investment interests in an applicable manufacturer or
applicable group purchasing organization. Applicable Manufacturers and Applicable group
purchasing organizations are required to report ownership or investment interests held by a
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physician or a physician’s immediate family member in an applicable manufacturer or applicable
group purchasing organization.

Research Payments:

Payments or other transfers of value made in connection with a research agreement or research
protocol as required in Open Payments.

Special Characters:

Characters that are neither letters nor numbers. Special characters include punctuation, spaces,
and other non-alphanumeric symbols.

Special characters are required in registration fields where appropriate. For example, the "@"
symbol and the period are required in email address fields, while dashes are required in
telephone number fields.

Data elements of submitted records may contain only the special characters allowed per the
“Submission Data Mapping Document,” which is found on the Resources page of the Open
Payments website at https://www.cms.gov/OpenPayments/Resources. Note that there are
multiple versions of the Submission Data Mapping Document based on program year. Consult
the Submission Data Mapping Document for the program year of your records.

Free text fields allow all special characters on a standard U.S. keyboard, excepting
ALT+NUMPAD ASCII Key characters. Below are the special characters allowed in free text fields.

Figure 327: Special Characters Allowed in Free-Text Fields

Special Character Description
+ Plus sign
& Ampersand
' Apostrophe
* Asterisk
@ At sign
\ Backslash
A Caret
Colon
, Comma
$ Dollar sign
Space Space character
= Equal
! Exclamation mark
/ Forward slash
’ Grave accent
> Greater than
- Minus sign/hyphen
( Left parenthesis
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Special Character Description
{ Left curly brackets
[ Left square brackets
< Less than
% Percent
Period
# Pound
?

Question mark

Quotation marks

) Right parenthesis

} Right curly brackets

] Right square brackets
; Semi-colon

| Pipe

~ Tilde

+ Plus sign

Characters used in foreign languages that are not used in English must be converted to English
characters to be acceptable to the Open Payments system. Refer to the conversion table below.

Figure 328: Conversions for Foreign Language Characters

. Convert to English
Foreign Character
Character

A A
A A
A A
A A
A A
A A
E E
E E
E E
E E
I |

i |

T |

| I

0 0
@) 0
0 0
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Foreign Character Convert to English
Character
0 O
0o O
J @]
U U
U U
U U
U U

Teaching Hospital:

Teaching hospitals are hospitals that receive payment for Medicare direct graduate medical
education (GME), IPPS indirect medical education (IME), or psychiatric hospital IME programs
during the last calendar year for which such information is available. (See 42 C.F.R. § 403.902).
The full list of affected teaching hospitals can be found on the Resources page of the Open
Payments website at https://www.cms.gov/OpenPayments/Resources.
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Disclosure

Disclaimer: The contents of this document do not have the force and effect of law and are not
meant to bind the public in any way unless specifically incorporated into a contract. This
document is intended only to provide clarity to the public regarding existing requirements under
the law.

Activities/persons addressed by this document: Guidance for applicable manufacturers and
applicable group purchasing organizations to understand how to comply with Open Payments,
including how to operationalize the collecting and reporting of data.

Date of document issuance: January 2025
Replacement / Revision Status: Revision to previous versions
Agency ldentifier: OBRHI CFRG 4179

Summary of Document: A one-stop-shop resource to help applicable manufacturers and group
purchasing organizations (GPOs) understand in detail how the Open Payments system works.

Citation to statutory provision/regulation applicable to this document:
o Statute citation: Social Security Act SEC. 1128G. [42 U.S.C. 1320a-7h]

o Rule citation: 42 C.F.R. §403.900-14

334



	Purpose of the Open Payments Reporting Entity User Guide
	Chapter 1: Introduction to Open Payments: The Sunshine Act
	Section 1.1: Program Overview
	1.1a: What is the Affordable Care Act Section 6002?
	1.1b: What is the Purpose of Open Payments (the Sunshine Act)?
	1.1c: Who Participates in Open Payments (the Sunshine Act)?
	1.1d: Key Dates for Open Payments Program Years

	Section 1.2: Determining if an Entity is an Applicable Manufacturer or Applicable GPO
	Section 1.3: Who Are Entities Reporting On
	Section 1.4: Open Payments System Overview
	1.4a: Open Payments System Browser Requirements
	1.4b: Functionalities within the Open Payments System
	1.4c: Setting Email Filters to Accept Open Payments Emails
	1.4d: Accessibility Guidance
	1.4d (1): "Skip to Main Content" Link
	1.4d (2): Useful JAWS Keystrokes


	Section 1.5: Additional Information and Resources
	1.5a: Open Payments Website
	1.5b: Open Payments Resources
	1.5c: Open Payments Help Desk
	1.5d: Open Payments Email List


	Chapter 2: Introduction to Reporting and Data Collection
	Section 2.1: General Payments Reporting and Data Collection
	Section 2.2: Research Payments Reporting and Data Collection
	Section 2.3: Physician Ownership/Investment Interests Reporting and Data Collection

	Chapter 3: Applicable Manufacturer and Applicable GPO Registration
	Section 3.1: Two-Step Registration Process
	Section 3.2: Identity Management (IDM) Registration and Open Payments Access
	3.2a: System Requirements
	3.2b: IDM New User Registration
	3.2c: Requesting Access to Open Payments with IDM Credentials
	Step 3a: Choosing the Reporting Entity Officer or Teaching Hospital Authorized Official Role:
	Step 3b: Choosing the Physician, Non-Physician Practitioner, Teaching Hospital Authorized Representative, or Reporting Entity Submitter/Attester/Compliance Role:
	Step 3c: Choosing the Open Payments Foreign User Role:
	3.2d: Adding Multi-Factor Authentication (MFA)

	Section 3.3: Open Payments System Users and User Roles for Entities
	Section 3.4: Registering Applicable Manufacturers and Applicable GPOs
	3.4a: Registering a Reporting Entity: First-Time System Users
	3.4b: Registering an Entity as a Returning System User

	Section 3.5: Entity Recertification
	Section 3.6: Nominations
	3.6a: Nominating Individuals for a Role with an Existing Reporting Entity
	3.6b: Accepting a Nomination: First Time System Users
	3.6c: Accepting a Nomination: Returning System Users
	3.6d: Self-Nomination with a Registered Entity: First Time System Users
	3.6e: Self-Nomination with a Registered Entity: Returning System Users
	3.6f: Approving or Modifying Nominations: Returning Officers Only
	3.6g: Deactivating Users: Officers Only

	Section 3.7: Vetting
	3.7a: Entity Vetting
	3.7b: Vetting Timeframe


	Chapter 4: Data Submission and Attestation
	Section 4.1: Overview of Data Submission and Attestation
	Section 4.2: Data Submission
	Section 4.3: Preparing Your Data
	4.3a: Covered Recipient Demographic Resources
	4.3b: Validation Utility for Covered Recipients: Physicians and NPPs
	4.3b (1): Validating physician and/or NPP Instructions


	Section 4.4: Bulk File Upload
	4.4a: Delay Limit Reached
	4.4b: Creating CSV Files
	4.4c: Bulk File Upload Instructions
	4.4d: Review File Status page
	4.4e: Review Records

	Section 4.5: Manual Entry Using the Graphical User Interface (GUI)
	4.5a: Manual Entry of General Payments Data
	4.5b: Manual Entry of Research Payments
	4.5c: Manual Entry of Ownership/Investment Interests Payments

	Section 4.6: Record Validation and Matching
	4.6a: Validation Step 1: File-Level Validation
	4.6b: Validation Steps 2 and 3: Record-Level Validations
	4.6c: Validation Step 4: Record Matching

	Section 4.7 Identifying Errors
	4.7a: Identifying Errors - Bulk File Upload
	4.7a (1) Determining the Step Where the Error Occurred
	4.7a (4) Errors on individual records in the Open Payments System

	4.7b: Identifying Manual Entry Errors
	4.7c: GPO Users Only: Identifying Recipients Missing Attested Ownership Record

	Section 4.8: Correcting Records
	4.8a: Correcting Records via Bulk File Upload
	4.8b: Correcting Records Manually

	Section 4.9: Copy/Duplicate Records
	4.9a: Copying a Record

	Section 4.10: Deleting Records
	4.10a: Deleting a Bulk File
	4.10b: Deleting Records via Bulk File Upload
	4.10c (1) Deleting a Record from the “Submissions” tab
	4.10c (2) Deleting a Record from the “Review and Dispute” tab

	4.10c: Viewing Records Marked for Deletion


	Section 4.11: Final Submission of Data
	Section 4.12: Delay in Publication
	4.12a: Eligibility for Delay in Publication
	4.12b: Initially Requesting a Delay in Publication
	4.12c: Updating a Delay in Publication
	4.12c (1): Finding Records Eligible for a Renewal in Delay in Publication
	4.12c (2): Updating a Delay in Publication Indicator via Bulk File Upload
	4.12c (2)a: Update Delay in Publication Indicator via Resubmission File Indicator Set to “R”
	4.12c (2)b: Update Delay in Publication Indicator via Resubmission File Indicator Set to “Y”

	4.12c (3): Updating the Delay in Publication Indicator via Manual Data Entry
	4.12c (3)a: Updating the Delay in Publication Indicator via Manual Data Entry - Using Edit Functionality
	4.12c (3)b: Updating the Delay in Publication Indicator via Manual Data Entry - Using Delay in Publication Update Functionality


	4.12d: Delay in Publication - Publication Impact

	Section 4.13: Consolidated Reporting
	4.13a: Performing Consolidated Reporting

	Section 4.14: Third Party Data Submitters
	Section 4.15: Attestation and Assumptions
	4.15a: Attestation Statements in the Open Payments System
	4.15b: Attesting to Data in the Open Payments System
	4.15c: Attesting to No Data in the Open Payments System


	Chapter 5: Review and Dispute for Applicable Manufacturers and Applicable GPOs
	Section 5.1: Review, Dispute, and Correction Overview
	5.1a: Review, Dispute and Correction Period
	5.1b: Review and Dispute Statuses
	5.1c: Exporting Disputed Data

	Section 5.2: Acknowledging Disputes and Resolving Disputes with No Change
	5.2a: Acknowledging a Dispute
	5.2b: Resolved, No Change Disputes

	Section 5.3: Correction, Resolution, and Deletion of Submitted Payment Data
	5.3a: Edit Information and Resubmit Record
	5.3b: Re-Submission and Attestation of Corrected Data

	Chapter 6: Messages and Compliance
	6.1: System Messages
	6.1a: Instructions for searching messages

	6.2: Compliance Tab
	6.2a: Instructions for Searching Compliance Communications
	6.2b: Compliance Communications Page
	6.2c: Upload Response to Compliance Communication Page



	Appendix A: Glossary of Terms for Open Payments
	Disclosure



