THIS SLIDE IS FOR INFORMATIONAL PURPOSES ONLY.
PLEASE DELETE THIS SLIDE PRIOR TO USING THE FOLLOWING TEMPLATE FOR A PRESENTATION.

This is an approved CMS PowerPoint template intended for use when presenting to internal and external audiences. Please
consider how you will use the presentation when choosing a template. Versions with less color are designed to be printer-
friendly while versions with dark backgrounds work well for live presentations.

There are multiple layout options for your PowerPoint. There may also be sample images to serve as examples within
these slides. You may add or swap photos with photos of your own or any of the alternative photo options copied from
“CMS photos to use.pptx”. You can also add symbols and icons copied from “CMS icons.pptx”.

Some layouts included in the CMS standard templates include image placeholders. To use an icon, copy and paste into a slide
template as needed. To use an image in one of these placeholders, copy the desired icon and then right click on placeholder
and paste or simply paste the image on the page if there are no image placeholders in the layout. If the image does not fit,
double click to open the format picture tool and crop the image to fit the space. Images can also be scaled to size.

There are options available that will conserve ink if needed and options that use dark backgrounds that work well for visual
presentations. Please consider your final use when making your selection.

The Office of Communications recommends sharing templates with CMS contractors for their use in creating presentation
materials for CMS use.

If you need help finding different images for your presentation, contact MultimediaServices@cms.hhs.gov.

508 compliance of PowerPoint presentations are the responsibility of the author. If you have any questions about how to ensure
your presentation is 508 compliant, please contact your component’s 508 compliance officer.



mailto:MultimediaServices@cms.hhs.gov
https://www.cms.gov/data-research/cms-information-technology/section-508




Understanding Measures, Star Ratings,
and Quality Outcomes

June 27, 2024
1-2PMET




(Cms

CENTERS FOR MEDICARE & MEDICAID SERVICES

Topic Speaker

July 2024 Refresh Overview Darrick Hunter, CMS

October 2024 Release Overview Darrick Hunter, CMS

New Measures for October 2024 Stephanie Clark, CMS

Preview Period for October 2024 Stephanie Clark, CMS
Accessing Patient Lists in EQRS Yvette Brown, ICF

ICH CAHPS Survey Updates Amy Hendershott, RTI

CMS Stakeholder Updates Darrick Hunter, CMS

Q&A



July 2024 Refresh Overview




July 2024 Refresh Overview (CMS
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With the July 2024 refresh, the following measures on Dialysis Facility Care Compare (DFCC) will be updated
with data from October 2022- September 2023:

* Adult and child patients who had enough waste removed from their blood during hemodialysis or peritoneal dialysis

* Adult patients who had too much calcium in their blood

* Hemoglobin management (Downloadable Data Only)

* Phosphorus concentrations in the blood (Downloadable Data Only)

* Adult patients who received treatment through an arteriovenous fistula

* Adult patients who had a catheter (tube) left in a vein for at least 3 consecutive complete months, for their regular
hemodialysis treatments

* Measurement of nPCR for Pediatric Hemodialysis Patients

* Patients who were on the kidney or kidney-pancreas transplant waiting list

The HCP Vaccination Measure has also been updated. It is updated quarterly, and the data used in this
release is from July-September 2023.
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With the October 2024 release, the following measures on DFCC will be updated with data from Calendar Year
(CY) 2023:

*  Adult and child patients who had enough waste removed from their blood during hemodialysis or peritoneal dialysis

* Adult patients who had too much calcium in their blood

* Frequency of patient death, hospital admission, or readmission

* Frequency of transfusions

* Hemoglobin management (Downloadable Data Only)

* Phosphorus concentrations in the blood (Downloadable Data Only)

*  Adult patients who received treatment through an arteriovenous fistula

* Adult patients who had a catheter (tube) left in a vein for at least 3 consecutive complete months, for their regular hemodialysis
treatments

* Measurement of nPCR for pediatric hemodialysis patients

* Patients who were on the kidney or kidney-pancreas transplant waiting list

* Transplant waitlist within a year of dialysis initiation

* Prevention of bloodstream infections

* Emergency department visits

* Emergency department encounters visits 30 days of hospital discharge

* Percentage of healthcare personnel who completed COVID-19 primary vaccination series

» Standardized Modality Switch Ratio for Incident Dialysis Patients (SMoSR) (details in later slides)

The star ratings will also be updated with this release.



October 2024 Data Release - ICH

CAHPS Survey

With the October 2024 release, the following measures on DFCC will be updated with data from
the 2023 Spring and 2023 Fall ICH CAHPS Surveys:

The scores and star ratings for the following survey measures:
* Kidney doctor’s communication and caring composite
* Quality of dialysis center care and operations composite
* Providing information to patients' composite
* Rating of kidney doctors
* Rating of dialysis center staff
* Rating of dialysis center

The Overall Star Rating of the ICH CAHPS Survey of Patients’ Experiences is also updated with this
release.



New Measures for
October 2024




New Measures for October 2024

* Beginning with the October 2024 release, CMS will report the Standardized Modality Switch Ratio
for Incident Dialysis Patients (SMoSR) on Medicare.gov

* This measure was included in a dry run table in facility preview reports for the past three quarters.

» Standardized Modality Switch Ratio provides information about the number of patients that
consented to changing their treatment modality to a home modality after initially starting on in-
center hemodialysis, as a result of on-going education efforts and effective decision support by the
dialysis facility. The results show whether patients at the facility switched modalities less often
(worse than expected), more often (better than expected) or about the same (as expected)
compared to similar patients treated at other dialysis centers.
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New Measures for October 2024

* Numerator: Observed number of first switches from in-center hemodialysis to a
home dialysis modality (peritoneal dialysis or home hemodialysis) among
eligible patients at the facility during the time period.

* Denominator: Expected number of first switches from in-center hemodialysis to
a home dialysis modality (peritoneal dialysis or home hemodialysis) among
eligible patients at the facility during the time period, given the national
average of modality switches, and patient case-mix at the facility.
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New Measures for October 2024

*  Why is this information important?
o Dialysis modality impacts other clinical outcomes (e.g., anemia,

cardiovascular related outcomes, infection) and patient reported outcomes
(e.g., experience of care). Measures of modality type reflect robust
education, effective presentation of modality educational materials (facility
process), and facilitation of patient decision making by the dialysis unit
(facility process). These processes can help patients make an informed
choice and select a home dialysis modality if they wish that may best fit with
their personal goals and values.
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Preview Period

* The preview period for the October 2024 DFCC release will be held July 15 — August
15, 2024. Facility level reports will be posted on dialysisdata.org.

e During the preview period, you may submit comments to CMS on the measures
included in this report. Your comments will be shared with CMS but will not appear
on the DFCC website.

e At this time, we are unable to provide patient lists for the July preview period for
the October 2024 release. However, a new feature will be coming for the November
preview period for the January 2025 release (See next slides).
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Accessing Patient Lists in EQRS

* The Kidney Epidemiology and Cost
Center at the University of Michigan
(UM-KECC) generates reports for S w e
facilities and large dialysis
organizations (LDOs) each quarter.

i EQRS Patient Registry :D""“B B Facilities + Patients v Reports v Emergency

Care Compare Reports

* The files known as “patient lists” ‘ z
and “preview period reports” will e B
be available in EQRS which will o N E—— |
simplify this process.
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ICH CAHPS Survey Updates




In an effort to reduce survey burden and increase response rates, CMS
tested a shortened ICH CAHPS Survey, analyzed the data, and discussed

results with survey experts and ESRD stakeholders.
o One of the measures in the shortened survey is now undergoing the Measures
Under Consideration (MUC) process for approval.

CMS is continuing to analyze whether a web-based mode of data

collection will work for the ICH CAHPS Survey, given the survey population.
o To assist with possible further testing of a web mode, dialysis centers are
strongly encouraged to add patient email addresses in the EQRS database.
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Stakeholder Updates

* CMS recently launched a new DFCC listserv to better communicate with
partners and constituents about DFCC-related news and resources—including
refreshes and new resources.

* We also conducted in-depth interviews with patients on dialysis who received a
kidney transplant to talk about their experiences, what they wish they knew,
and what resources would be most helpful.

 We're currently developing a patient-centered video series. The first video is
about what to know about kidney transplant as a treatment option for kidney
disease. This video features testimonials from patients who were on dialysis
who received a kidney transplant.

o We are looking at other potential video opportunities as well (e.g., Day in
the Life).
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Questions?

For questions about DFCC please email the UM-KECC helpdesk at
dialysisdata@umich.edu

# For questions about EQRS data submission, contact the QualityNet
helpdesk at (866) 288-8912 or http://help.mycrownweb.org/

‘ For questions about the ICH CAHPS® Survey, contact the project team at
https://ichcahps.org
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Thank you!
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