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News  
 
PEPPERs for Short-term Acute Care Hospitals  
 
Second quarter fiscal year 2021 Program for Evaluating Payment Patterns Electronic Reports (PEPPERs) are 
available for short-term acute care hospitals. These reports summarize provider-specific data for Medicare 
services that may be at risk for improper payments. Use your data to support internal auditing and monitoring 
activities. CMS recently distributed your report through the PEPPER Resources Portal. 
 
More Information: 

• Visit the PEPPER Resources website for user's guide, recorded training sessions, FAQs, and 
examples of how other hospitals are using the report 

• Register for a webinar on September 15 from 3-4 pm ET 
• Contact the Help Desk if you have questions or need help obtaining your report 
• Send us your feedback or suggestions 

 
 
Outpatient Clinic Visit Services at Excepted Off-Campus Provider-Based Departments: Payment 
Update 
 
By November 1, 2021, CMS will begin reprocessing claims for outpatient clinic visit services provided at 
excepted off-campus Provider-Based Departments (PBDs) so they’re paid at the same rate as non-excepted 
off-campus PBDs for those services under the Physician Fee Schedule (PFS). This affects certain claims with 
dates of service between January 1 - December 31, 2019. You don’t need to do anything; we’ll reprocess all 

https://pepperfile.cbrpepper.org/
https://pepper.cbrpepper.org/
https://pepper.cbrpepper.org/Portals/0/Documents/PEPPER/ST/STPEPPERUsersGuide-Edition32-508.pdf
https://pepper.cbrpepper.org/Training-Resources/Short-term-Acute-Care-Hospitals/PEPPER-Training-Sessions
https://pepper.cbrpepper.org/FAQ
https://cbrpepper.webex.com/cbrpepper/onstage/g.php?MTID=e8b56c5c97de7b4723cd3466cedff6db0
https://pepper.cbrpepper.org/Help-Contact-Us
https://www.surveymonkey.com/r/KZMB5BG


affected claims. You must refund the coinsurance difference to patients (or payers) who paid the higher 
coinsurance rates based on new remittance advice information. 
 
Background: 

• November 21, 2018: The Calendar Year (CY) 2019 Outpatient Prospective Payment System (OPPS) 
Rule finalized payment for certain outpatient clinic visit services provided at excepted off-campus PBDs 
at the same rate that we pay non-excepted off-campus PBDs for those services under the PFS. 
Previously, CMS and Medicare patients often paid more for the same type of clinic visit in the hospital 
outpatient setting than in the physician office setting.  

• In 2019: We reduced payment to 70% of the full OPPS rate in off-campus PBDs. In 2020, this rate 
changed to 40%. 

• September 17, 2019: The U.S. District Court for the District of Columbia declared invalid the CY 2019 
payment rule that provided for the reduction for clinic visits provided at excepted off-campus PBDs. 

• January 1 – July 2020: We reprocessed CY 2019 claims paid at the reduced payment rate of 70% to 
restore the 100% payment rate in accordance with the district court decision.  

• July 17, 2020: The U.S. Court of Appeals for the D.C. Circuit reversed the district court ruling, upholding 
our volume control site-neutrality payment policy for off-campus outpatient hospital clinic visits.  

 
 
Prostate Cancer: Talk to Your Patients about Screening 
 
Medicare covers prostate cancer screenings. During Prostate Cancer Awareness Month, talk to your patients 
about the nature and risk of prostate cancer, and help them make an informed decision about screening. 
 
More Information: 

• Preventive Services webpage 
• CDC Prostate Cancer webpage 
• National Cancer Institute Prostate Cancer webpage 
• Information for your patients on prostate cancer screenings  

 
 
Compliance 
 
DMEPOS Items: Medical Record Documentation 
 
For Medicare to cover any Durable Medical Equipment, Prosthetics, Orthotics, and Supplies (DMEPOS) item, 
the patient’s medical record must include enough documentation to justify the need for 

• Type and quantities of items ordered  
• Frequency of use (or replacement if applicable) 

 
The medical record should include the patient’s diagnosis and: 

• Duration of the condition 
• Clinical course (worsening or improving) 
• Prognosis 
• Nature and extent of functional limitations 
• Other therapeutic interventions and results 
• Experience with related items 

 
The medical record may include records from hospitals, nursing facilities, home health agencies, and other 
health care professionals.  
 
For more information, see the Medicare Program Integrity Manual, Chapter 5, Section 5.9. 
 
 
Events 
 

https://www.govinfo.gov/content/pkg/FR-2018-11-21/pdf/2018-24243.pdf
https://www.govinfo.gov/content/pkg/FR-2018-11-21/pdf/2018-24243.pdf
https://www.cadc.uscourts.gov/internet/opinions.nsf/E27BC5B064ED8035852585A80052C843/$file/19-5352-1852218.pdf
https://www.cms.gov/Medicare/Prevention/PrevntionGenInfo/index.html
http://www.cdc.gov/cancer/prostate/
http://www.cancer.gov/types/prostate/hp
https://www.medicare.gov/coverage/prostate-cancer-screenings
http://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/pim83c05.pdf


Medicare Ground Ambulance Data Collection System: Q&A Session — September 14 
Tuesday, September 14 from 2-3 pm ET 
 
Register for this session. 
 
Do you have questions about the Medicare Ground Ambulance Data Collection System? Join this live Q&A 
session. You may also send questions in advance to AmbulanceDataCollection@cms.hhs.gov with 
“September 14 Q&A” in the subject line. We’ll update documents on our Ambulances Services 
Center webpage with answers to common questions from this session.  
 
More Information: 

• Ambulances Services Center webpage: Includes lists of organizations that must collect data starting in 
2022 

• Calendar Year (CY) 2022 Physician Fee Schedule (PFS) proposed rule 
• CY 2020 PFS final rule 

 
 
MLN Matters® Articles 
 
Medicare FFS Response to the PHE on the COVID-19 — Revised  
 
Skilled nursing facilities: Read the reminder about qualifying hospital stays and benefit period waivers: 

• Emergency measures don’t waive or change any other existing coverage requirements  
• CMS is monitoring admissions under section 1812(f) that don’t meet level of care criteria and taking 

administrative action 
 
 
Publications 
 
Medicare Mental Health — Revised  
 
Read new information in this Medicare Learning Network booklet to clarify: 

• Information on eligible professionals, including certified registered nurse anesthetists 
• Coverage and payment requirements 
• Incident to provision 

 
 
Multimedia 
 
SNF Consolidated Billing Web-Based Training — Revised 
 
See updated information in this Medicare Learning Network (MLN) web-based training course:   

• Coverage and payment guidelines 
• Services in a non-covered Part B stay 
• Agreements between Skilled Nursing Facilities (SNFs) and other providers 
• Excluded Part A SNF consolidated billing services. 

 
Visit the MLN Web-Based Training webpage for a current list of courses.  
 
 

 
 

Like the newsletter? Have suggestions? Please let us know! 
 

Subscribe to the MLN Connects newsletter. Previous issues are available in the archive. 
This newsletter is current as of the issue date. View the complete disclaimer. 

https://cms.zoomgov.com/webinar/register/WN_tuyiGdvORRiTXbmPaTQ1zg
mailto:AmbulanceDataCollection@cms.hhs.gov
https://www.cms.gov/Center/Provider-Type/Ambulances-Services-Center
https://www.cms.gov/Center/Provider-Type/Ambulances-Services-Center
https://www.cms.gov/Center/Provider-Type/Ambulances-Services-Center
https://www.govinfo.gov/content/pkg/FR-2021-07-23/pdf/2021-14973.pdf
https://www.federalregister.gov/documents/2019/11/15/2019-24086/medicare-program-cy-2020-revisions-to-payment-policies-under-the-physician-fee-schedule-and-other
https://www.cms.gov/files/document/se20011.pdf
https://www.ssa.gov/OP_Home/ssact/title18/1812.htm
https://www.cms.gov/files/document/medicare-mental-health.pdf-0
https://www.cms.gov/Outreach-and-Education/MLN/WBT/MLN5568033-SNF-CB/PaymentPolicy/story.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/WebBasedTraining
https://www.surveymonkey.com/r/2021MLNConnectsFeedback
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Electronic-Mailing-Lists.html
http://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive.html
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/MLN-Product-Disclaimer.html


 
Follow the MLN on Twitter #CMSMLN, and visit us on YouTube. 

 
The Medicare Learning Network®, MLN Connects®, and MLN Matters® are registered trademarks of the U.S. 

Department of Health and Human Services (HHS). 
 

 

https://twitter.com/CMSGov
http://www.youtube.com/playlist?list=PLaV7m2-zFKpihHxb4AiWNjbsIUUKCGljK
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