
iQIES Offline



Early Adopter Update
• 12 Early Adoption Users trained so far with 4 or so left 

to train.
• Most have been able to test in some capacity and 

report findings back. 
• The feedback has been helpful for the Development 

team to continue improving the functionality. 



iQIES Offline FAQ
• Q: How does log in work? 
• A: The same as when you are online, you will use the same 

username and password as you do in the live system… when 
you navigate to iQIES when offline the system will recognize 
you. You just will not be presented with the 2 Factor 
Authentication.

• Q: Does the 15 minute timeout happen offline?
• A: Yes, the timeout is still a requirement for iQIES Offline.



IQIES Survey & Cert Offline
What will be available?
• Provider Details – viewable with 

multiple data elements 
editable.

• Survey - most viewable 
with major areas like citations, 
forms and notes editable.

• Intakes - Viewable with edit 
ability of allegations, notes and 
investigation narrative.

• Enforcements – View Only.
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