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 Change Request 13389 
 
Transmittal 12285 issued October 05, 2023, is being rescinded and replaced by Transmittal 12351, 
dated November 3, 2023, to add additional text by revising Business Requirement (BR) 13389.11 and 
adding BR 13389.11.1. All other information remains the same. 
 
SUBJECT: Requirements for a Provider Direct Mailing and Education & Outreach for Behavioral 
Health Initiatives 
 


