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Marketplace Update

CMS Announces Special Enrollment Period in Response to COVID-19 Emergency

= This SEP will allow individuals and families in states with Marketplaces served by the HealthCare.gov
platformto enroll in plan year (PY) 2021 health insurance coverage.

=  Beginning February 15,2021 through May 15, 2021, CMS will operationalize functionality to make this SEP
available to all eligible consumers served by the HealthCare.gov platformwho are submittinga new
application or updating an existing application.

= Consumers seeking to take advantage of this SEP will then be able to find out if they are eligible for this
SEP by visiting HealthCare.gov, and are no longer limited to calling the Marketplace call center to accessit.

= State-based Marketplaces (SBMs) operating their own platform have the opportunity to take similar action
within their states.

= Executive Order: https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/28/executive-order-on-strengthening-
medicaid-and-the-affordable-care-act/

. Press Release: https://www.hhs.gov/about/news/2021/01/28/hhs-announces-marketplace-special-enrollment-period-for-covid-19-
public-health-emergency.html

. Fact Sheet: https://www.cms.gov/newsroom/fact-sheets/2021-special-enrollment-period-response-covid-19-emergency



https://www.whitehouse.gov/briefing-room/presidential-actions/2021/01/28/executive-order-on-strengthening-medicaid-and-the-affordable-care-act/
https://www.hhs.gov/about/news/2021/01/28/hhs-announces-marketplace-special-enrollment-period-for-covid-19-public-health-emergency.html
https://www.cms.gov/newsroom/fact-sheets/2021-special-enrollment-period-response-covid-19-emergency
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CMS Office of Minority Health

Mission

To ensure that the voices and the needs of
the populations we represent (racial and
ethnic minorities, sexual and gender
minorities, rural populations, people with
limited English proficiency, and people
with disabilities) are present as the Agency
is developing, implementing, and
evaluating its programs and policies.

Vision

All CMS beneficiaries have achieved their
highest level of health, and disparities in

health care quality and access have been
eliminated.

go.cms.gov/omh
OMH@cms.hhs.gov

From Coverage to Care




From Coverage to Care (C2C)

What is C2C?

C2C aims to help individuals understand their
health coverage and connect to primary care and
the preventive servicesthat are right for them, so
they can live a long and healthy life.
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CMS.gov [

Centers for Medicare & Medicaid Services

" - Medicare-Medicaid Private Innovation Regulations & Research, Statistics, Outreach &
Ry e Coordination Insurance Center Guidance Data & Systems Education

Home > About CMS = Office of Minority Health > Equity Initiatives = From Cowerage to CGare

CMS Office of Minority Health | About CMS Office of Minority Health | Equity Initiatives Research and Data Resource Center Contadt Us
En Espafiol
CMS Equity Plan for From Coverage to Care
Medicare
From Coverage to Care Spotlight
C2C Consumer New COVID-19

Resources

Resources to Stay
Safe and Healthy

COVID-19 Resources

Prevention

D From Coverage to Care has

5 Ways to Make the resources to help you and your family
Most of Your stay safe dunng the 2019 Novel
Coverage Coronavirus pandemic (COVID-18)
Roadmap to Better and get the care you need from

Care home.

C2C Partner Resources
Get Involved
Connected Care:

View C2C COVID-1%9 Materials

go.cms.gov/c2c




A ROADMAP
TO BEHAVIORAL
HEALTH

A Guide to Using Mental
Health and Substance
Use Disorder Services

C2C

COVERAGE TO CARE >>> Prevention

i CORONAVIRUS AND e STAY SAFE
. e YOUR HEALTH COVERAGE: Soperage GETTING THE CARE
Put Your Health First GET THE BASICS > YOU NEED, AT HOME
Get the preventive services that are right for you!
‘Take advantage of these and other services available at no cost to PROTECTING YOU AND
adults under most health coverage, thanks to the Affordable Care Act, YOUR FAMILY

GET CARE AT
HOME
oottt i .%&‘;“«

Blood pressurs and cholesterol scrsenings

Diet counssiing and obesity
Acohol misuse and tsbaceo e
s counseling
Hepatiis 8 and C seresring

Type 2 Disbates Scresning

HW screening and STD

Aapirin use for some adults prevention counseing

TIME FOR A
PRESCRIPTION (RX)?

Lung Caneer screening for

Golorectal cancer screening e

for adudts over 50

Deprossion screening Immunization Vacsines:

lomaviras

LEARN ABOUT
TELEHEALTH

Pertussis
= Vancelia (Chicken Pox)

Foradtonal e s & 1l o e i serwces covred o s o g
e e Akt Care AL, st i g o .

M Pt . 11543
[

* 5 Ways to Make the Most of Your Health Coverage

 Prevention Resources

Resources « Roadmapto Behavioral Health

« Manage Your Health Care Costs
* Enrollment Toolkit

« Partner Toolkit and Community Presentation
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5 Ways to Make * Quick reference material to start the journey from

coverage to care.

the MOSt Of YOur * Availablein Arabic, Chinese, English, Haitian Creole,
Health Coverage Korean, Russian, Spanish, and Vietnamese.
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@ My Health Coverage at-a-Glance My Health COve rage at-a-G Iance

Flan Information
Pl s Liroap sareisn " Vionbar 10 s ¥
b i~
( )( ) )
Wekm i From uete Difwn T

( ) )( ) » Response to requests for personalized information
Know what you pay for care hd Gathered feedbaCk from partners
Fremium oo+ e Customize to the consumer

The payment you maks 1o a health insurance [ )
compary of plan for your coverage. This is usually
paid aach month 1o KEap your coverage.

Deductibie Lot
The amount you pay for health care services belore { }

your heaith plan bogins to pay. : , InC|UdeS.
P [ — * PlanInformation

A sot amourl you pay for a madical service or I ) [ }

el Pl — * Know what you pay for care
R « Know where to go for care

A porton youpay a5 your s ot bmcostlor (o) e ) « Datesto remember, notes
( ) )
'ﬂl.‘-nl-punhl miax mwm [ad-od - rummm ¥

The mest you pay before your plan starts o pay I:_ :I
100% for covered sarvices in a plan yoar

My chmuraron - Speciiin! parmEETE v

Preventive services il

Routing heakh care screenings, check-ups, and { }
waccines. For cyample, Tl shats, depression
soreanings, and biood pressure tests.

T R e —

ee 0w

10 From Coverage to Care



11

b

Pl o) 0:41/1:00

How to Maximize Your
Health Coverage

Animated videos

Confirm Your Coverage

Know Where to Go for Answers
Find a Provider

Make an Appointment

Fill Your Prescriptions

All available in Englishand Spanish

From Coverage to Care



How to Use
Health Coverage
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Your ROADMAP to health

A=

Understand your
health coverage

= Chack with your Insurancs plan or
state Medizald or CHIP program to

=50 what serdoes ane covered.
= Be famlllarwith your costs

{premiume, copaymerts,
deductibles, co-insurancs).

= Know the diference Detsesn
In-netaork and out-of-nebsork.

o

Start
here

Put your health first

« Staying heatthy |= iImportant for you and
your family.

+ Malntain a heathy Ifestyle at home,
at work, and In the community.

= Gt your ecommended health screanings
and manage chronlc conditions.

+ Kerep all of your health Information
In one place.

)

Find a provider

= Ask people you tnust andfor
oo ressarch on the Intermet.

» Check your plan’s list of
providars.

= If you're assigned a
prowvidar, contact your plan

bean tham before.

= Glwe the name of your Insurancs plan
and =k If they take your Insurance.

= Tall them the nama of the provider
youwant to ses and why youwant an
appalntmant.

« Azl for days of times that work for you.

Be prepared for your visit
» Hawe your Insurance card with you.
» Know your family heatth history and make

e alistol any medicines you teke.
+ Bring a list of quastions and things to
dlszuss, and take notas durng your st
* Bring someona with you to help If you
need It.

+ Make an appointment
e = Mention If you're a new patkant or kave

Decide if the provider is

9
¥ right for you
o Sepd. °“ « Did you feel comfortable with the

prowider you sae 7
= Wam you abla to communicate with
@ and undarstand your provider?

» Dkl your feed Nk you and your
provwider could make good
decklons togethar?

« Remember: It Is okay to changs to
a cifferent providar!

Roadmap to Better
Care and a
Healthier You

Explains what health coverageis and how
to use it to get primary care and
preventive services

Consumer tools:
* Insurance card
* Primary care vs. Emergency care
« Explanation of Benefits

Availablein 8 languages, Tribal version,

Know where te go for care
» Uze the emanmency department for 2 lfe- It youwant to change.
threatening situation. = If you're enmiled In

Mext steps after your appointment
+ Fallow your providers Instructions.

Customizable version

= Primary cam |s prefermed when Its not an Medicald or CHIR, contact + Fll any prescriptions you were ghen, and take them
e purmmtlrmiu arCHIP o chmciarl .
« Know the cfferance betweenprimarycare PO o « Sehedule & folow-4p Wit 1 you need one. » Currently being updated; check the C2C
and emargency care. = Revier your explanation of benefits and pay your
mecical bills, . .
S Prcuc e Vit rariaipiace sms oo for mors iormaion. e A e e website for the latest version
e Madizald or GHIP agency with any questions.
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1. Put Your Health First

Key Points for Consumers

Staying healthy is important for you and your family.

« Maintain a healthy lifestyle at home, at work, and in the
community.

* Get your recommend health screenings and manage chronic
conditions.

» Keep all of your health information in one place.

«  While coverage is important, there’s no substitute for living a
healthy lifestyle.

From Coverage to Care



COVERAGE TO CARE >>> Prevention

Put Your Health First

Get the preventive services that are right for you!

Take advantage of these and other services available at no cost to men
under most health coverage.

'  Bood prossuro and onolestorol scroeing !\ramlng

(" Aicohol misuse !nd tobacco |
use cou nsmmg
.

[‘ Type 2 Dsabalas screening )
[ Aspirn use for some men |
\ . :

N
Goloractal cancer screening
for men over 50

(" Aodominal sortic anewrysm \

screening for some men

" HIV screening and STD |
prevention counseling |

(" Diet counseling and |
obesity screening |

i

[ Immunization Vaccines: |
Hepatitis A

Hepatitis B

Herpes Zoster

HI

I

[ Depression screening |
. —

PV
Influenza (Flu Shot)
Meningecoccal
Pneumococcal
Tetanus, Diphtheria,

Pertussis
* Varicella (Chicken Pox)

‘ For additional resources and a ful list of the preventive services covered at no cost sharing
under most health plans, please visit go.cms.govic2c.

COVERAGE TO CARE >>> Prevention

Put Your Health First

Get the preventive services that are right for you!

Take advantage of these and other services available at no cost to
women under most health coverage.

(e
( )

’ N
Domestic and Contracepiion
interpersonal vialence l )
screening and counseling p——
. J Breast Health: |

NIWOM

BRCA counseling,
raphy sl:manlrg

pliysbiin J
—

[ ing support, A
counseling, and supplies
' . N\
Folic acid supplements
| for women wno may

become pragnant

(" Osteoporosis screening "|
- I -\
([ Gonvical cancorsersening |
. I

STD screenings
including chlamydia,
| onorhea HPY, and HV |

um
+ Gestational Diabates
+ Hepaitis B
+ R Incompatiblity
* Syphilis

For Rt oo and AUt of P e hercas cond o s coxt g

e st bealh plase, please vl oo g

s

COVERAGE TO CARE >>> Prevention '

Put Your Health First
Get the preventive services that are right for you!

Take advantage of these and other services available at no cost fo you
under most health coverage.

N3HATIHD

( D screening and Jl

) - - - -
[ Blood pressure screening | | “9'9““‘““’“"3" J
. A

[ Depression screening |

e ®

‘ Cbesity screeningand |
counsaling

- N
| Lead screening for at-risk children |

(_ vision screening )

Immunization Vaccines:
J « Diphtheria, Tetanus, Pertussis.
+ Hasmophilus influsnzs type B
+ Hepatils A 35

("Oral health risk assassment, =n

including flucride + Inactivated poliovirus
supplements for some * Influenza (Flu Shot)
L chidren J

* Maasles, Mumps, Fubslla
+ Meningacoccal
* Pneumococesl

* Rotavirus
|+ Varioslis Ghicken Pox) )

Forckors rsrces and it ofthe prevnsseices comre st cost sharing
_mm_npmwm

M Prgduct N 11548
Sepambser 2017

uPut YOUF Health * Available for Men, Women, Adults, Babies, Children,
First” Prevention

Resources

15

and Teens

* Focus on prevention and healthy living, and can be

shared with consumers, reposted online, printed or

ordered.
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2. Understanding Your Health Coverage

Key Points for Consumers

16

Review your plan to see what services are covered.
Know the difference between in-network and out-of-network.

Understand your out of pocket costs.
Understand key insurance terms

* Premium is a payment made, usually monthly, to an insurance
company for your coverage.

* Deductible is the amount you owe for health care services
before your plan will start paying for your care. Note: May not
apply to all services.

« Copayment (Copay) is a fixed amount you pay for a covered
health care service or supply. For example, $15 for a doctor
visit.

« Coinsurance is your share (a percent) of the costs of a covered
service. For example, if your coinsurance is 20%, and the
service cost $100, you pay $20.

From Coverage to Care



2. Understanding Your Health Coverage

Key Points for Consumers

* You should receive a membership package and insurance card
from your health plan or your state Medicaid or CHIP program.

» If you can't read or understand it, call and ask them to
explain it to you.

.

Plan type O-J [,Member Name: Jane Doe o }

R Member Number: Xo0X-XX-XxX €3

[Group Number: XXXXX-XXX 0 ]

Prescription Group # XXXXX (PCP Copay $15.00
Prescription Copay Specialist Copay $25.00 9
$15.00 Generic Emergency Room Copay $75.00
$20.00 Name brand \
-
\Membef Service: 800-XXX-XXXX 6 J

From Coverage to Care



3. Know Where to Go for Care

Key Points for Consumers

» Although you can get health care from many different places, it's
best for you to get routine care and recommended preventive
services from a primary care provider.

« If you have an emergency or life-threatening situation, call 9-1-1.

« There are big differences between visits to your primary care
provider and visits to the emergency department, such as cost,
time spent waiting for care, and follow up.

18
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3. Know Where to Go for Care

Primary Care Provider

Emergency Department

Go when you feel sick and when you feel
well

Pay your primary care copay
Call ahead to make an appointment
Usually see the same provider every time

Provider will usually have access to your
health records

Only go whenyou're injured or very sick

Likely pay a copay, co-insurance, and
have to meet your deductible

Show up when you need to and wait until
they can get to you

See the provider who is working that day

Provider probably won't have access to
your health records

From Coverage to Care
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4. Find a Provider

Key Points for Consumers

* A primary care provider (PCP) is who you'll see for most health
problems. They will also work with you to get your
recommended screenings, keep your health records, help you
manage chronic conditions, and link you to other types of
providers if you need them.

» A specialist will see you for certain services or to treat specific
conditions. These include: cardiologists, psychologists, allergists,
etc.

* You may need a referral from your PCP before you go to a
specialist in order to have your health plan pay for your visit.

From Coverage to Care
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4. Find a Provider

Key Points for Consumers

1. Identify providers in your network

« Call yourinsurance company or state Medicaid and CHIP
program or look at their website to find providersin your
network who take your health coverage.

2. Ask around

« Ask your friends or family if they have providers they like
and what they like about them.

3. Pick a provider

« (Call the provider's office and ask questions. (e.g., Is the
provider accepting new patients or patients with your
health coverage?)

4. Give them a try

From Coverage to Care
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5. Make an Appointment

Key Points for Consumers

When you make your appointment, have your insurance card or

other documentation handy and know what you want.

Mention:

Your name and if you're a new patient
Why you want to see the provider

The name of your insurance plan

The name of the provider you'd like to see

If you have a specific need (like translation or accessible
medical equipment)

The days and times that work for you

From Coverage to Care



6. Be Prepared for Your Visit

Key Points for Consumers

 If this is your first visit to a new provider or you are using new
health coverage, you will need to bring a few things with you:

* |nsurance card or other documentation
 Photo identification

« Completed forms

* Your copay, if you have one. Ask for a receipt for your
records.

* Itis important to show up early for your appointment.

23
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6. Be Prepared for Your Visit

Key Points for Consumers

The staff may ask you to fill out additional forms and to read over
their privacy policy, which tells you how they will keep your
information private.

If you need to change your appointment, contact your
provider's office as soon as possible to avoid costs.

When you see your provider, it is helpful to share your family
health history, any available medical records, medications
you are taking, and questions or concerns you may have about
your health.

From Coverage to Care



6. Be Prepared for Your Visit

Key Points for Consumers

* You should be able to answer questions like these before you
leave your provider’s office:

« How is my health? What can | do to stay healthy?
« What do | do next? Do | need blood work or another test?

« If I need to take medicine, when do | take it and how much
do | take? Are there any side effects? Is a generic option
available?

» Ask your provider for written materials you can take home and
read. Don't leave until all of your questions have been answered
and you understand what to do next.

25
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/. Decide If the Provider is Right for You

Key Points for Consumers

* Your health and well-being are important and personal. You
should have a provider that you can work with, trust, and feel
comfortable talking to.

 If you were assigned a provider and you want to try someone
else, call your health plan or go to their website to make that
change.

From Coverage to Care
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/. Decide If the Provider is Right for You

Key Points for Consumers

Did your provider pay attention to what you had to say and speak
in a way that made you comfortable?

» Did they provide any assistance you asked for? Could you move
around in the office and use the medical equipment without
barriers?

» Did you feel you were treated fairly by your provider and the
office staff?

« Could you contact your provider or the office staff if you needed
to ask a question?

From Coverage to Care



28

8. Next Steps

Key Points for Consumers

Follow through with your provider’'s recommendations.

» After you visit your provider, you may receive an Explanation of
Benefits (EOB) from your insurer.

« Pay your bills and keep any paperwork.

* Fill any prescriptions you need.

» If you have questions between visits, call your provider.

From Coverage to Care



Explanation of Benefits
(EOB)

Statement date: X000
Document number:

THIS IS NOT A BILL

Subscriber number: X3COO0COCK 1Dz JOOCO0000K
Patient name: Provider:
Date received: Payee:

Claim Detail What your provider
can charge you
Date Service

Line of Ser- Descrip- Claim Provider Allowed
No. vice tion Status Charges Charges

1 3/20M4- Medical Paid $31.60 $2.15
312014 care

2 3/20M4- Medical Paid $375.00 $5118.12

3120114 care
Total $406.60 $120.27

Customer service: 1-800-123-4567

Member name:
Address:
City, State, Zip:

Group: ABCDE Group number: XU

Claim number: JOCOCO0O0CL
Date paid: X000

Your responsibility Total Claim Cost

What
Co- Deduct- Co- Paidby You Remark
Pay ible Insurance Insurer Owe Code

$0.00 $0.00 $0.00 $215  $0.00 PDC

$35.00 $0.00 $0.00 $83.12 $35.00 PDC

$35.00 $0.00  $0.00 $8527 $35.00

Remark Code: PDC—Billed amount is higher than the maximum payment insurance allows. The payment is for the

allowed amount.

29

Explanation of Benefits

It's a summary of health care charges from the
care you or those covered under your policy

received.

It is NOT A BILL!

From Coverage to Care
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Roadmap to Behavioral Health

Should be used with the Roadmap to Better Care
and a Healthier You to understand how to use

health coverage to improve mental and physical
health

This guide adds to the 8 steps of the Roadmap to
give important information about behavioral

health.

Also available in Spanish

A ROADMAP
TO BEHAVIORAL
HEALTH

A Guide to Using Mental
Health and Substance
Use Disorder Services

From Coverage to Care



New Resources
on COVID-19

go.cms.gov/c2ccovidl9
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. CORONAVIRUS AND i
o YOUR HEALTH COVERAGE: 3 TES FROM MEDICARE: '§ HeaithOara cey
GET THE BASICS — =

SPECIAL ENROLLMENT

PROTECTING YOU AND
YOUR FAMILY
¥

Updates from HealthCare.goy.

= o

yourself. Te rvich, or
mecitate. Try 1o eat healtty mosls. cxorcae regularty,
and gt plenty of sleep.

HealthCare.gov
REMINDERS:

COronaVi rus and This resource talks about how to protect yourselfand

your family. It also provides an overview on updates

YOur Health from Medicare, the Marketplace, and other
information for consumers looking for information on
COve rage health coverage and staying healthy during the

COVID-19 pandemic.

Get the Basics
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Stay Safe: Get the Care You Need, at Home

STAY SAFE WHAT IS AVAILABLE?
GETTING THE CARE R
YOU NEED, AT HOME ser @ e
=Esme _— ,
s o~ /\ e e Stay Safe: Getting the Care You

Need, at Home focuses on how
people can stay healthy within
their home.

TIME FOR A
PRESCRIPTION (RX)?

This resource gives an overview of
telehealth, managing ongoing
health conditions, prescriptions,
and other tips.

LEARN ABOUT
TELEHEALTH

33 From Coverage to Care



Office of
Di P i > .
o roalth prometion @ My Healthfinder

OASH

MyHealthfinder: A
Health Prevention Tool

Presented by

Stephanie Santana

Public Healthy Analyst, Office of Disease
Prevention and Health Promotion

February 4, 2021



About the Office of Disease Prevention
and Health Promotion (ODPHP)

* |nitiatives include Healthy People, Dietary Guidelines for Americans,
Physical Activity Guidelines for Americans, Health Literacy, and the
President’s Council on Sports, Fithess & Nutrition

« Part of the Office of the Assistant Secretary for Health within the Office of
the Secretary at HHS

« Coordinates disease prevention and health promotion work across HHS

Office of

OASH Disease Prevention ‘ My Hea Ithflnder

and Health Promotion



What is MyHealthfinder?

= MyHealthfinder was first developed in 2008 in collaboration with the
Agency for Healthcare Research and Quality (AHRQ).

= |t Is an interactive tool on health.gov that provides tailored
recommendations for clinical services based on:
* Age
e Sex
* Pregnancy status

= NEW since 2020: Smoke status + sexual activity status
OASH

Office of
o health rametion @ MyHealthfinder 36




Recommendations largely come

from:

= The U.S. Preventive Services Task Force (USPSTF)
= The Advisory Committee on Immunization Practices (ACIP)

= The Health Resources and Services Administration (HRSA) as advised by
organizations, including the American Academy of Pediatrics (through the
Bright Futures cooperative agreement) and the National Academies of
Sciences, Engineering, and Medicine (formerly IOM)

= Dietary Guidelines for Americans

= Physical Activity Guidelines for Americans

Office of
o health rametion @ MyHealthfinder 37
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MyHealthfinder Content is...

= Designed using health literacy principles Results

= Vetted by HHS subject matter experts

You said you want personalized

= Clearly organized, easy to navigate, and has il R sl HORLOMDICI
easy-to-read resources

Doctors recommend that all men age 22:

= Evidence-based and prevention focused

Get the flu vaccine every year to protect yourself and others from the flu. (ACIP)

* Translates federal prevention guidance into Get Help to Quit Smoking

If you still smoke, ask your doctor about services to help you quit. (USPSTF)

actionable health information for consumers

Everyone ages 18 to 79 needs to get tested for hepatitis C. (USPSTF)

Talk With Your Doctor About Depression

= Available in Spanish

Office of
Disease Prevention

OASH and Health Promotion ‘ MyHeaIthfinder 38




MyHealthfinder provides what you need to know,

why it’s important, and how to take action

Get Your Well-Woman Visit | ‘ y & Take Action: Get Ready
Every Year o

Take these steps to get the most out of your well-woman visit.

Know your family health history.

MyHealthfinder - Topics - Everyday Healthy Living » Sexual Health - Get Your Well Woman Visit Every Year

Your family's health history is an important part of your personal health record. Use this

( Browse Sections - ’ o oo @ family health history tool [2 to keep track of conditions that run in your family.

Hioiee Secions Be prepared to tell your doctor or nurse this information during your well-woman visit.
verview T Don't forget to share any new health problems in your family since your last visit.
The Basics
% ith your doctor or nurse every year. The well-woman visit is . .
Ovenview N Make a list of questions for your doctor.
lull checkup, separate from any other visit for sickness or This visit is a great time to ask the doctor or nurse any questions about:

What to Expect

reventive care for women, which may include:

e Birth control options

Take Action mprove your health by preventing diseases and other health

e Sexually transmitted diseases (STDs)
Get Ready

pdical tests to check for diseases early when they may be easier to . Preparing to get pregnant

Ask about Screenings * Menopause
g to help you make informed health decisions

s Your safety and relationships
Follow Up

a well-woman visit? e Anxiety, depression, or other mental health issues

Your well-woman visit is a chance to focus on your overall health and wellness. There are 3
main goals for the visit:

1. Documenting your health habits and history

2. Getting a physical exam

Office of

OASH [osccrernion g5 My Healthfinder .



How you can take action with

MyHealthfinder

« Utillize MyHealthfinder widgets and badges on your
organization's site. Find them at: https://health.gov/our-
work/health-literacy/consumer-health-content/free-web-
content/health-widgets-badges

« Share the tool with your network. Follow us on Twitter
(@HealthGov) to help retweet our MyHealthfinder resources

Office of

OASH |oiescrecnon g9 1 Healthfinder 40



https://health.gov/our-work/health-literacy/consumer-health-content/free-web-content/health-widgets-badges

OASH

Examples of how we align messaging

with national health observances

ODPHP Health.govﬂ
=== @HealthGov

Do you have questions about #HIV testing? Use our
MyHealthfinder resource to talk with your doctor:
health.gov/myhealthfinder... #HealthTipTuesday‘

#WorldAIDSDay #WAD2020

11:01 AM - Dec 1, 2020 - Sprout Social

2 Retweets 2 Likes

O

Office of
Disease Prevention
and Health Promotion

® MyHealthfinder

oppup  Health.gov @
o @HealthGov

If #BreastCancer runs in your family, use our
MyHealthfinder resource to make a list of questions for

your doctor: health.gov/myhealthfinder...
#HealthTipTuesday @ #BreastCancerAwarenessMonth

11:00 AM - Oct 27, 2020 - Sprout Social

1 Retweet 1 Quote Tweet 4 Likes

(>

Q n Q

1-866-NEW-LUNG @1866NEWLUNG - Oct 27
W Replying to @HealthGov
Thank you for sharing!

© T Q

n
lung

>
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Stephanie.Santana@hhs.gov
ODPHP Twitter: @HealthGov
ODPHP Facebook: /[HHSHealthGov

Office of

OASH [osccrernion g5 My Healthfinder



How to Get
Involved

From Coverage to Care



Using C2C Resources

Start the Conversation. Use the Roadmap as a tool to help people
understand their new coverage and understand the importance of getting
the right preventive services.

Help Consumers Understand. The Roadmap has a lot of information for
consumers. You can help them use it as a resource to refer back to as they
journey to better health and well-being.

Personalize It. You know your community. Consider adding local resources
and information.

‘ STEP 1 | STEP 2 ‘ STEP 3 | STEP 4 STEP 5 STEP 6 STEP 7 STEP 8
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Congressional Offices
Voter Rights Organizations
Legal Aid Societies
Universities

United Way

SHIP Counselors

Primary Care Associations
Dialysis Facilities

Ryan White Providers
Justice System

Community Health Centers

Who in your community is using C2C resources?

Hospitals

Insurance Companies
State and County Health
Departments

Area Agencies on Aging
Tribal Organizations
Assisters and Brokers
Libraries

Faith-Based Organizations

From Coverage to Care
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How To Get Involved

Use the Partner Toolkit

« Ideas on how to get involved: events to host in your community,
sample text to use in a blog, newsletter, social media posts and
graphics, and a web badge.

« All available in English and Spanish

Use the C2C Community Presentation

» Overview of the Roadmap and all 8 steps, including slides, script,
and a handout

« Availablein English and Spanish
Order and share C2C resources at no cost to your organization.

Send stories to coveragetocare@cms.hhs.gov.

Get Involved in E%

From Coverage to Care

ABOUT FROM COVERAGE TO CARE

Thank you for your interest in From Coverage to Care (C2C). There are many ways to get
involved!

WHY IS THIS INITIATIVE SO IMPORTANT?

In the United States, an estimated 12.7 million people signed up for coverage in the 2016 Open
Enroliment, allowing them to gain or renew access to the health coverage they need. Enrolling in
a health plan is only the initial step. The next step is fo make the maost of that coverage to maintain
and improve health.

Developed by the Centers for Medicare & Medicaid Services (CMS), C2C aims to help people with
health coverage, whether through an employer, Medicare, Medicaid, the Marketplace, or another
1ype of health coverage, understand their benefits and connect to primary care and to preventive
services, so they can live a long and healthy life. As part of the initiative, CMS has created
Iesources in multiple languages, free of charge to your organization and consumers, to help health
care professionals and national and community organizations support consumers as they navigate
their coverage.

WAYS TO COLLABORATE

BECOME A PARTNER SHARE THE TOOLS

Your support is vital to help consumers make Whether you represent an organization or are
the most of their coverage and access an individual community advocate, you can be
preventive services to support their health part of an important effort to improve the health
goals. Getting involved is simple. Contact us of our nation. We encourage you to share C2C
at coveragetocare@cms.hhs.gov with any Tesouices in churches, clinics, health systems,
questions. and in your community settings.

From Coverage to Care



Product OrderingS .

Centers for Medicare & Medicai

\
Username: [ ]
Forgot your Username or Password?
Passwo:d:[ ]
[ Request an Account ]
Product Ordering A federal government website managed by the Centers for Medicare & Medicaid Services ‘/
7500 Security Boulevard, Baltimore, MD 21244 :

productordering.cms.hhs.gov



THANK YOU

Visitour website:

go.cms.gov/c2c

From
Coverage

to Care Contact us:

CoverageToCare@cms.hhs.gov

C2C Listserv;

® MyHealthfinder =~ fw/sterso

MyHealthfinder:
Stephanie.Santana@hhs.gov

ODPHP Twitter: @HealthGov
ODPHP Facebook: /HHSHealthGov
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http://bit.ly/CMSOMH
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