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CMS OMH

Mission

To ensure that the voices and the needs of the
populations we represent (racial and ethnic
minorities, sexual and gender minorities, and people
with disabilities) are present as the Agency is
developing, implementing, and evaluating its
programs and policies.

Vision

All CMS beneficiaries have achieved their highest level

of health, and disparities in health care quality and

access have been eliminated. CMNMS
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From Coverage to Care (C2C)

What is C2C?

C2C aims to help individuals
understand their health
coverage and connect to
primary care and the preventive
services that are right for them,
so they can live a long and
healthy life.




Helping Consumers Make the Most of
Their Health Coverage



Roadmap to Better Care and a Healthier You

* Explains what health coverage is and
how to use it to get primary care and
preventive services

* Roadmap Poster 3 Coveaae
A Roadmap 4
careanda | M | Vg

Healthier o) p %

e Consumer Tools: ®

— Insurance card
— Primary Care vs. Emergency Care

— Explanation of Benefits
* Pull-out step booklets
* Available in 8 languages
* Tribal version

e Customizable version
go.cms.gOVIczc OFFICE OF MINORITY HEALTH




Your ROADMAP to health

1

1=

Understand your

health coverage

= Gheck with your Insurancs plan or
state Medicald or CHIF program to
=0a what serices am covered.

+ Be familiar with your costs

(premiumes, copayments,
deductiblas, co-Insurancs).

= Know the difarence Detaesn
In-netork and out-of-nebaork.

o

Know where to go for care
= Lz the ememency department for a Iife-

threatening stuatkon.

= Primary cam |= prefermed when Its not an

BMamency.

Start
here

Put your health first

« Staying heatthy |s Important for you and
your family.

+ Malntaln a healthy Ifestyle at home,
at work, ard Inthe community.

= Gt your Ecommended health scresnings
and manage chronlc conditions.

+ Kaep all of your health Information
Ini one place.

Find a provider

» Ask peple you trust andior
o ressarch on the Internet.

» Check your plan’s list of
prowiders.

= [ you're assigned a
provider, contact your plan
I you want to changs.

= [ you're enmolled In
Medicald or GHIF, contact
your stats Medcald or CHIP
program for help.

« Know the diffarencs betaesn primary cans

and emaMgency care.

CMS Product Mo.
11814 Juna 2H4

Visit marketplace.cms.gow'c2e for more information.

From Coverage to Care Roadmap

Make an appointment

= Mention H you'ns & new patlent or hawve
besn there before,

= Glve the name of your Insurance plan
and ssk If they take your Insuranca,

« Tell them the name of the provider
you want to ses and why youwant an
appalntment

» Ak for days or times that work for you.

Be prepared for your visit

= Have your Insurance card with yaL.

« Know your family health history and maks
allstof any medicings you take.

= Bring a liet of questions and things to
discuss, and take nates during your vsit.

= Bring someons with you to help it you
need It.

Decide If the provider is
n - right for you
ﬁn » Diid you fesl comfortable with the
provider you sae?
= Wame you able to communicate with
and undarstand your prowvider?
@ » Diid you Teel llke you and your
provider could make good
decisions tagether?

» Ramembier: It 1s okay to changs to
8 cifferent providar!

Next steps after your appointment

= Folioe your prowiders Instructions.

= Flll any prescripfons you weme ghwen, and take them
as dircted.

» Schadule & follow-up vslt If you nesd ons.

= Rewlew your explanation of benstits and pay your
mecdical bills.

» Contact your provider, health plan, o the state
Medicald or CHIF agency with any questions.



1. Put Your Health First

Key Points for Consumers

e Staying healthy is important for you and your
family.

* Maintain a healthy lifestyle at home, at work, and
in the community

* Get your recommend health screenings and
manage chronic conditions.

* Keep all of your health information in one place.

* While coverage is important, there’s no substitute
for living a healthy lifestyle

OFFICE OF MINORITY HEALTH



2. Understanding Your Health

Coverage

Key Points for Consumers

Health coverage pays for provider services and
medications when you’re sick.

It’s also important when you’re not sick - most
coverage includes immunizations for children and
adults, annual visits for women and seniors, obesity
screening and counseling for people of all ages

Check with your insurance plan or state Medicaid or
CHIP program to see what services are covered, and
familiarize yourself with your costs including
premiums, co-payments, and deductibles

Know the difference between in-network and out-of-
network; if a provider is out-of-network it might cost
more to see them

OFFICE OF MINORITY HEALTH



2. Understanding Your Health

Coverage

Key Points for Consumers

* You should receive a membership package and
insurance card from your health plan or your state
Medicaid or CHIP program.

— If you can’t read or understand it, call and ask
them to explain it to you.

Plan type o | Member Name: Jane Doe 0 b
Effactios dats ‘\ Member Number: XXX-XX-XXX
Group Number: XXXXX-XXX e ’

- M
Prescription Group # XXXXX | PCP Copay $15.00 6
Prescription Copay ‘ Specialist Copay $25.00
$15.00 Generic O Emergency Room Copay $75.00
$20.00 Name brand

' Member Service: 800-XXX-XXXX G ! @ S

OFFICE OF MINORITY HEALTH



3. Know Where to Go For Care

Key Points for Consumers

e Although you can get health care from many ﬁﬁ
different places, it’s best for you to get routine
care and recommended preventive services
from a primary care provider.

e |f you have an emergency or life-threatening situation, call 9-1-1.

* There are big differences between visits to your primary care
provider and visits to the emergency department, such as cost, time
spent waiting for care, and follow up.

OFFICE OF MINORITY HEALTH



3. Know Where to Go For Care

Key Points for Consumers

Primary Care Provider Emergency Department

Go when you feel sick and when you feel Only go when you’re injured or very sick

well

Pay your primary care copay Likely pay a copay, co-insurance, and
have to meet your deductible

Call ahead to make an appointment Show up when you need to and wait
until they can get to you

Usually see the same provider every See the provider who is working that day

time

Provider will usually have access to your Provider probably won’t have access to
health record your health records

OFFICE OF MINORITY HEALTH



4. Find a Provider

Key Points for Consumers

e A primary care provider (PCP) is who you’ll see for
most health problems. They will also work with you
to get your recommended screenings, keep your
health records, help you manage chronic conditions,
and link you to other types of providers if you need
them.

* A specialist will see you for certain services or to treat
specific conditions. These include: cardiologists,
psychologists, allergists, etc.

* You may need a referral from your PCP before you go
to a specialist in order to have your health plan pay
for your visit.

OFFICE OF MINORITY HEALTH



4. Find a Provider

Key Points for Consumers

1. Identify providers in your network
— Call your insurance company or state Medicaid and CHIP
program or look at their website to find providers in
your network who take your health coverage

2. Ask around
— Ask your friends or family if they have providers they like
and what they like about them

3. Pick a provider
— Call the provider’s office and ask questions (e.g., Is the
provider accepting new patients or patients with your
health coverage?

4. Give them a try

OFFICE OF MINORITY HEALTH



5. Make an Appointment

Key Points for Consumers

* When you make your appointment, have your
insurance card or other documentation handy
and know what you want.

* Mention:
* Your name and if you’re a new patient
 Why you want to see the provider
* The name of your insurance plan
 The name of the provider you'd like to see
* If you have a specific need (like translation or accessible medical
equipment)
* The days and times that work for you

OFFICE OF MINORITY HEALTH



6. Be Prepared for Your Visit

Key Points for Consumers

* |If this is your first visit to a new provider or you
are using new health coverage, you will need to
bring a few things with you:

— Insurance card or other documentation
— Photo identification
— Completed forms

— Your copay, if you have one. Ask for a receipt for
your records.

e Itisimportant to show up early for your
appointment.

OFFICE OF MINORITY HEALTH



6. Be Prepared for Your Visit

Key Points for Consumers

The staff may ask you to fill out additional forms and
to read over their privacy policy, which tells you how
they will keep your information private.

If you need to change your appointment, contact
your provider's office as soon as possible to avoid
costs.

When you see your provider, it is helpful to share
your family health history, any available medical
records, medications you are taking, and questions
or concerns you may have about your health

OFFICE OF MINORITY HEALTH



6. Be Prepared for Your Visit

Key Points for Consumers

You should be able to answer questions like these
before you leave your provider’s office:

— How is my health? What can | do to stay healthy?

— What do | do next? Do | need blood work or
another test?

— If I need to take medicine, when do | take it and
how much do | take? Are there any side effects?
Is a generic option available?

Ask your provider for written materials you can take
home and read. Don’t leave until all of your questions
have been answered and you understand what to do
next.

OFFICE OF MINORITY HEALTH



7. Decide if the Provider is Right for

You

Key Points for Consumers

* Your health and well-being are important and
personal. You should have a provider that you
can work with, trust, and feel comfortable
talking to.

* |If you were assigned a provider and you want
to try someone else, call your health plan or
go to their website to make that change.




7. Decide if the Provider is Right for

You

Key Questions for Consumers

Did your provider pay attention to what you had
to say and speak in a way that made you
comfortable?

* Did they provide any assistance you asked for?
Could you move around in the office and use the
medical equipment without barriers?

* Did you feel you were treated fairly by your
provider and the office staff?

* Could you contact your provider or the office staff
if you needed to ask a question?




8. Next Steps

Key Points for Consumers

* You'll see your PCP for your recommended
preventive care and for help managing chronic
conditions, as well as when you feel sick

* Ask your provider to notify you when your next visit or
recommended health screenings should happen. Make an
appointment for that visit as soon as you can and write it down
somewhere you’ll remember it.

* |If you have questions between visits, call your provider.

OFFICE OF MINORITY HEALTH



8. Next Steps

Key Points for Consumers

Follow through with your provider’s
recommendations

e After you visit your provider, you may receive an
Explanation of Benefits (EOB) from your insurer.

* Pay your bills and keep any paperwork

* Fill any prescriptions you need.




Explanation of Benefits (EOB)

It’s a summary
of health care
charges from
the care you or
those covered
under your
policy received.
It is NOT A BILL!

Exp[anatign of Benefits Customer service: 1-800-123-4567

(EOB)

Statement date: XXO0KXX Member name:

Document number: XOOCGOOCOOCOOCOOCK Address:

THIS IS NOT A BILL b

Subscriber number: XX0O000X 1D X000 Group: ABCDE Group number: XOCO0(
Patient name: Provider: Claim number: }OCOOCOXK
Date received: Payee: Date paid: XXCOOOCX
Claim Detail W e Your responsibility Total Claim Cost

can charge you

(1) 9 © 0O 00

Date  Service What

Line of Ser- Descrip- Claim Provider Allowed Co- Deduct- Co- Paid by You Remark

No. vice tion  Status Charges Charges Pay ible Insurance Insurer Owe Code

1 3/20114- Medical Paid $31.60 $2.15 50.00 $0.00 $0.00 $2.15 $0.00 PDC
3/2014 care

2 3/20M4- Medical Paid $375.00 $118.12 $35.00 $0.00 $0.00 $83.12 $35.00 PDC
3/20014 care

Total 3$406.60 $120.27 $35.00 $0.00 $0.00 $85.27 $35.00

Remark Code: PDC—RBilled amount is higher than the maximum payment insurance allows. The payment is for the
allowed amount.

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
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Resources



C2C Resources

@ FROM

* 5 Ways to Make the Most of Your  E—
Health Coverage W g o
L N
* Prevention Resources g W
ol

e Roadmap to Behavioral Health

e Enrollment Toolkit

Put Your Health First
Get the preventive services that are right for you!

e My Health Coverage at-a-Glance

2~ s1nay
NI

£ &

H
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https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/c2c/consumerresources/5-ways
https://www.cms.gov/About-CMS/Agency-Information/OMH/resource-center/consumers-community-partners/prevention
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/Roadmap-to-Behavioral-Health-508-Updated-2018.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/C2C-Enrollment-Toolkit-2016-small-508.pdf
https://www.cms.gov/About-CMS/Agency-Information/OMH/Downloads/MyHealthCoverage.pdf

5 Ways to Make the Most of

Your Health Coverage

* Quick reference material
to start the journey from
LT e coverage to care.

have health
coverage,
here is what
you can do to
put your health

e * Available in Arabic,
healthy life. Chinese, Eng“sh, Haitian
Creole, Korean, Russian,

Spanish, and Vietnamese.

27



5 Ways to Make the Most of

Your Health Coverage

Confirm your
coverage

*Be sure your enrollment is
complete. Contact your health

plan and/or state Medicaid office.

* Pay your premium if you have
one, so you can use your health
coverage when you need it.

.......

Make an
appointment

* Confirm your provider accepts
your coverage.

* Talk to your provider about
preventive services.

* Ask questions about your
concerns and what you can
do to stay healthy.

2 Know where to
go for answers

*Contact your health plan to see
what services are covered, and
what your costs will be.

*Read the Roadmap to Better
Care and a Healthier You to
learn about key health insurance
terms, like coinsurance, and

deductible.

MR

5 Fill your
prescriptions

*Fill any prescriptions you need.

«Some drugs cost more than
others. Ask in advance how
much your prescription costs
and if there is a more affordable

option.

I

Find a provider

*Select a health care provider in
your network who will work with
you to get your recommended

health screenings.

*Remember you might pay more
if you see a provider who is
out-of-network.

For more information about
From Coverage to Care,
visit go.cms.gov/c2c

SERVICE
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Prevention Resources

* Focus on prevention and healthy living,
and can be shared with consumers,

reposted online, printed or ordered. GET SCREENED
FIND CANCER EARLY

, Put Your Health First

Breast Cancer

* Tailored for women, men, and parents and
guardians of teens, children, and infants. Dut Your Health First —

Take advantage of these and other services available at no cost to ]
adults under most health coverage. cancer early, when

it may be more
Blood pressure and cholesterol screenings treatable
/'/(_1\‘ Diet counseling and obesity
Alcohol misuse and tobacco \ screening

* We also have Put Your Health First e

be FREE with
your coverage.

\\ HIV screening and STD

] . y
.
info grap hics: sapenan o soma s ) M8 | ereion e ;
in i

| | Lung Cancer screening for
| some adults

— Get Screened: Find Cancer Early — | s

/ ./ * Hepatitis Aand B

* Herpes Zoster

* Human Papillomavirus
(Hi

— Use Your Health Coverage to Take Care s N
of You and Your Baby! 3

— Get Screened and Stay Healthy

go.cms.gOV/czc 29 OFFICE OF MINORITY HEALTH



https://marketplace.cms.gov/technical-assistance-resources/c2c-early-cancer-screening.pdf
https://marketplace.cms.gov/technical-assistance-resources/c2c-healthy-pregnancy.pdf
https://marketplace.cms.gov/technical-assistance-resources/c2c-preventive-services.pdf

A Roadmap to Behavioral Health

* Should be used with the Roadmap to
Better Care and a Healthier You to
understand how to use health e
coverage to improve mental and TO BEHAVIORAL

HEALTH

physical health. 1 ko g

Health and Substance

* This guide adds to the 8 steps of the
Roadmap to give important
information about behavioral health.

* Also available in Spanish.

go.cms.gov/c2c 30




My Health Coverage at-a-Glance

i! My Health Coverage at-a-Glance
rona
" r-
|
B oW W o
mememe m
The paryment you mak health i
=5 company o plan for gt [
pakd sach nth 1o kesep your cover.

H. Copayment (Copay) i
A st amour you pay for wdical ser o | )
uppty. Thera ferend costs o noine S

isit, hospital o or pe o f 1
\ -
Colnsur, ance o Y
oriion you pay as yo are od o L )|

services after you pay any deductibles i v, i
i "
I'\- A

bit.ly/MyHealthCoverageEng

31

This resource lets you work
with patients to create a
customized guide to their
health coverage.

It includes:

Plan Information

 Know what you pay for care
 Know where to go for care
Dates to remember, notes



http://bit.ly/MyHealthCoverageEng

My Health Coverage at-a-Glance

Know where to go for care

Cost tip: Services usually cost less if you use in-network providers. These are facilities, providers, and
suppliers your plan has agreed to use to offer services. To find out who is in-network, check the plan
directory and ask your provider's office.

~ Primary Care Provider My provider's name
The main provider {often a doctar) you see first for most health " x;

r‘ ), problems. Tnlslcuuld PE a privaie pré-mu:e. cFrTmmny |:I||.'||n:,.. or othar My peowider’s phons nember

iz place. Go fo this provider for preventive services, prescriptions or . "

othar health questions. L.

My specialist's nama -

-~ Specialists ¢ \
A phisician who focuses on a specific area of medicine or a .,
:L group of patients io disgnose, managea, prevent, or treat certain My specialist's phone rumber +

types of symptoms and conditions. A non-physician specialistis '{ ~:
a provider who has more training in a specific area. - )

Pharmaw My pharmacy's addrass +
mm| A store whare prescriptions are given and sald. To fill f' ‘:
prescriptions, find a pharmacy that.'s, in-network. This '..'.'a:.l you "M!_ S — '
and won't pay as much. See the plan directory or check with your F .
local pharmacy. \

My local hospital's address

m+E Emergency Department (ED or ER) - -
Tha ED in your local hospital is where you would receive service A
for an illmass, injury, symptom, or condition so serious that a My local hospital’s phone numbar ¥

reasonable person would seek care and treatment right away o
keep the condition from getting worse.

3 2 CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH



How to Get Involved



C2C Webpage

go.cms.gov/c2c

CMS Equity Plan for
Medicare

From Coverage to Care

C2C Consumer
Resources

Prevention
Resources

5 Ways to Make the
Most of Your
Coverage

Roadmap to Better
Care

C2C Partner Resources
Get Involved
Connected Care:

The Chronic Care
Management Resource

From Coverage to Care

En Espaiiol

Spotlight

New Languages for
C2C Prevention
Materials

Prevention is an important part of
the From Coverage to Care (C2C)
journey. The C2C's suite of
prevention materials are now
available in eight languages.

View Materials

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH



Using C2C Resources

Start the Conversation. Use the Roadmap as a tool to help
people understand their new coverage and understand the
importance of getting the right preventive services.

Help Consumers Understand. The Roadmap has a lot of
information for consumers. You can help them use it as a
resource to refer back to as they journey to better health and
well-being.

Personalize It. You know your community. Consider adding local
resources and information.

35



How to Get Involved

There are many ways to get involved!

Become a C2C partner.

Order and share C2C resources, free of charge to you
and your organization.

Use the C2C Community Presentation.
Plan an event in your community.
Subscribe to the C2C listserv.

Send us stories.

coveragetocare@cms.hhs.gov




Become a C2C Partner

* To become a C2C partner, email et Invorved in

coveragetocare@cms.hhs.gov. From Coverage to Care @@

Thank you for your interest in From Coverage fo Care (C2C). There are many ways to get
involved!

WHY IS THIS INITIATIVE SO IMPORTANT?

In the United States, an estimated 12 7 million people signed up for coverage in the 2016 Open
Enroliment, allowing them to gain or renew access to the health coverage they need. Enrolling in

* Download the Partner Toolkit,
which includes an article for a

Developed by the Centers for Medicare & Medicaid Services (CMS), C2C aims to help people with
health coverage, whether through an employer, Medicare, Medicaid, the Marketplace, or another
type of health coverage, understand their benefits and connect to primary care and to preventive

L] L]
b | O O r Ot h e r u b I I C a t I O n services, so they can live a long and healthy life. As part of the initiative, CMS has created
’ Iesources in multiple languages, free of charge to your organization and consumers, to help health
care professionals and national and community organizations support consumers as they navigate
letter text, social media

posts and graphics, and a web

Your support is vital to help consumers make ‘Whether you represent an organization or are
the most of their coverage and access an individual community advocate, you can be
b a d e preventive services to support their health part of an important effort to improve the health
L] goals. Getting involved is simple. Contact us of our nation. We encourage you to share C2C
at coveragetocare@cms.hhs gov with any resources in churches, clinics, health systems,
questions. and in your community settings.

* All sample language is available
in English & Spanish.

CENTERS FOR MEDICARE & MEDICAID SERVICES
OFFICE OF MINORITY HEALTH


mailto:coveragetocare@cms.hhs.gov

How to Order Resources

* Order printed copies and have them 8y FROM e
shipped at no cost to your e
organization or directly to you from N B
the CMS product warehouse. L3 Bl  Hoathier

You

= o

 Many resources are available in
English, Arabic, Chinese, Haitian "
Creole, Korean, Russian, Spanish, and Coveraas, A

here is what

you can do to

Vietnamese.

first and live

a long and
healthy life.

* Resources for Tribal audiences are
also available.

CENTERS FOR MEDICARE & MEDICAID SERVICES

OFFICE OF MINORITY HEALTH


productordering.cms.hhs.gov/

Community Presentation

C2C Community Presentation

* Consider using community
presentation materials to help
people learn about the C2C
initiative and how to make the
most of their coverage.

e Materials include:
— Presentation slides
— Presenter’s guide

— Resources handout

39
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From Coverage to Care:
A Roadmap to Better Care and a Healthier You

“Working to Achieve Health Equity”
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Who’s Using Our Resources?

Community Health Centers

Hospitals
Insurance Companies

State and County Health
Departments

Area Agencies on Aging
Tribal Organizations
Assisters and Brokers
Libraries

Faith-Based Organizations

40

Congressional Offices
Voter Rights Organizations
Legal Aid Societies
Universities

United Way

SHIP Counselors

Primary Care Associations
Dialysis Facilities

Ryan White Providers
Justice System




Product Orderin?
Centers for Medicare & Medicaid Services

Username: ]

Forgot your Username or Password?

Request an Account




Subscribe to the C2C Listserv

Become part of our network by subscribing
to the C2C listserv:
http://bit.ly/CMSOMH

(mw” o R www.cms.gov www.medicaid.gov www.medicare.gov

Email Updates

To sign up for updates or to access your subscriber preferences, please enter your contact
information below.

Email Address *

SUBMIT | CANCEL

Your contact information is used to deliver requested updates or to access your subscriber preferences.

Privacy Policy - Help

CMS

42 CENTERS FOR MEDICARE & MEDICAID SERVICES
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http://bit.ly/CMSOMH

Send Us Your Stories

Send us stories or videos of

how your organization uses C2C
resources!

CoverageToCare@cms.hhs.gov

43



Q&A Session



Q&A Session

* Please submit your questions via the chat box or
raise your hand and CMS will unmute your line.

* To ask a question through the phone line, for those
dialed in by phone, you must have your audio pin
entered.

* If you will be using your computer speakers and want
to ask a question, you must have a working
microphone.




Thank You!

Visit our website:
g0.cms.gov/c2c

Contact us:
CoverageToCare@cms.hhs.gov

C2C Listserv:
http://bit.ly/CMSOMH

This communication was printed, published, or produced and disseminated at U.S. taxpayer expense.


go.cms.gov/c2c
mailto:CoverageToCare@cms.hhs.gov
http://bit.ly/CMSOMH
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