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Monitoring for Hospital Price Transparency
Hospital Price Transparency requirements go into effect January 1, 2021. CMS plans to audit a sample of

hospitals for compliance starting in January, in addition to investigating complaints that are submitted to CMS
and reviewing analyses of non-compliance, and hospitals may face civil monetary penalties for noncompliance.

Is your institution prepared to comply with the requirements of the Hospital Price Transparency Final Rule?
Effective January 1, 2021, each hospital operating in the United States is required to provide publicly
accessible standard charge information online about the items and services they provide in 2 ways:

¢ Comprehensive machine-readable file with all items and services

e Display of 300 shoppable services in a consumer-friendly format

In the final rule, CMS outlined a monitoring and enforcement plan to ensure compliance with the requirements.
We finalized a policy that CMS monitoring activities may include, but would not be limited to, the following, as
appropriate:

e Evaluation of complaints made by individuals or entities to CMS

¢ Review of individuals’ or entities’ analysis of noncompliance

¢ Audit of hospital websites

If we conclude a hospital is noncompliant with one or more of the requirements to make public standard
charges, we may take any of the following actions, which generally, but not necessarily, will occur in the
following order:
e Provide a written warning notice to the hospital of the specific violation(s)
¢ Request a Corrective Action Plan (CAP) if noncompliance constitutes a material violation of one or
more requirements
e Impose a civil monetary penalty not in excess of $300 per day and publicize the penalty on a CMS
website if the hospital fails to respond to our request to submit a CAP or comply with the requirements
of a CAP

See 45 CFR part 180 Subpart C- Monitoring and Penalties for Noncompliance.

Visit the Hospital Price Transparency website for additional information and resources to help hospitals
prepare for compliance, including:

e FAQs (PDF)

o 8 Steps to a Machine-Readable File (PDF)

e 10 Steps to a Consumer-Friendly Display (PDF)

o Quick Reference Checklists (PDF)
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https://www.cms.gov/hospital-price-transparency/contact-us
https://www.govinfo.gov/content/pkg/FR-2019-11-27/pdf/2019-24931.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=7489fc7c77b5dc2b5aa746eb0f5bcca9&mc=true&node=20191127y1.36
https://www.cms.gov/hospital-price-transparency
https://www.cms.gov/files/document/hospital-price-transparency-frequently-asked-questions.pdf
https://www.cms.gov/files/document/steps-machine-readable-file.pdf
https://www.cms.gov/files/document/steps-making-public-standard-charges-shoppable-services.pdf
https://www.cms.gov/files/document/hospital-price-transparency-final-rule-quick-reference-checklists.pdf
https://www.surveymonkey.com/r/2020MLNConnectsFeedback
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Electronic-Mailing-Lists.html
http://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive.html
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